
Our culture is one where we:

 - Care for and value our people, assets and community

 - Encourage balance between work and life

 - Treat people fairly, equitably and respectfully

 - Provide exceptional customer experiences

 - Act with integrity and hold ourselves and others 

accountable

 - Actively encourage learning, growth and being open to 

change

 - Communicate, collaborate and work as one

 - Recognise and celebrate achievements

 - Continually pursue excellence

 - Put safety first in all we do.

Our leaders model the culture through inspiring 

and motivating people to achieve excellence.  

Leaders at the City of West Torrens:

 - Provide clarity of direction and clear expectations

 - Are open minded, collaborative and receptive to new 

ideas

 - Act with integrity and hold themselves and others 

accountable

 - Proactively drive exceptional customer experience

 - Are visible and approachable

 - Value, trust and empower people

 - Give and receive timely constructive feedback

 - Acknowledge and recognise achievements and efforts

 - Actively encourage opportunities for learning and 

development.
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