Household
hardwaste
collection

The City of West Torrens provides
flexible, convenient and free ‘at call’ hard
waste collection services for residents
twice a year.

For further information visit
westtorrens.sa.gov.au/hardwaste
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How to book a
collection

Residents are entitled to 2 free booked
collections per financial year.

How to book:
phone Solo Resource Recovery on 8295 5077
or
complete the online form at
westtorrens.sa.gov.au/hardwaste
Older residents and those with disability who are
unable to arrange for family or friends to place
items out on the verge for collection can contact
our waste team on 8416 6333.

Collection wait times will vary depending

on demand for the service. Bookings will be
confirmed by email or letter and you will be
provided with Collection Guidelines and a label to
attach to your hard waste.

Too good to throw away?

Consider donating items in good condition
to not-for-profit or community organisations.
Alternatively visit our website for more ideas:
westtorrens.sa.gov.au/reducewastetips

Waste voucher

Owners or occupiers of a residential property are
entitled to one free voucher per financial year to
dispose of a 6 x 4 trailer load (2 cubic metres)

of waste at Adelaide Waste and Recycling
Centre, 181 Morphett Road, North Plympton. The
voucher is available from Council’'s Civic Centre,
165 Sir Donald Bradman Drive, and is valid for
one month from the date of issue. Proof of
residence is required and there is a limit of one
voucher per property per financial year.



Items that will
be collected

+ Bedding.

+ Bicycles and toys.

+ Curtains and blinds - up to 2m lengths.
Electronic waste - e.g. TVs, computers,
vacuum cleaners, kettles, coffee machines.
Floor coverings - e.g. carpet, rugs, lino,
curtains.

Fridges and freezers (doors taped shut).
Furniture.

+ Hot water services and air conditioners
(items must be able to be lifted safely).
Lawnmowers (empty of oil and petrol).
Mattresses - maximum of 2 (refer website).
Metal - e.g. sheets of iron and guttering up
to 2m lengths.

Pottery and crockery.

+ Timber up to 2m lengths (nails removed or
flattened).

+ Tools and gardening equipment.

Tree prunings tied up in bundles (max 30cm
diameter) - up to 2m lengths.

Unbroken glass, mirrors and shower
screens.

+  Whitegoods - e.g. washing machines, dryers
and stoves.

A significant quantity of the hard waste collected

can be recycled. These may be collected by a

separate vehicle (i.e. mattresses and e-waste).

For more information about
collections scan the QR code.




Items that will
NOT be collected

No items in excess of 2m?® (2m x Tm x 1m).
No items in excess of 2m in length.

No items that can be disposed of in kerbside
bins.

ltems NOT accepted

Ammunition, explosives or flares.
Asbestos.

Bagged household waste.

Bean bags.

Building materials e.g. concrete, bricks,
rocks, direct, cement sheeting, plasterboard
or other building materials.

Cans and tins containing paint.
Car bodies, vehicle parts, panels or tyres.

Ceramic or terracotta items - e.g.. toilets,
basins, baths, pots.

Fire extinguishers.
Gas bottles.

Hazardous waste items as defined under
the Environmental Protection Act.

Liquid waste - e.g.. motor or cooking oil,
chemicals.

Timber, tree trunks or logs exceeding 30cm
diameter.

Unbundled green organics.
Vehicle batteries.
Wooden pallets.

Hard waste collections are for residential
properties only.



Placing items out
for collection

+ ltems should be placed on the verge no earlier
than the night before the collection date.
Note: items that are placed on private property
will not be collected.

+ Alimit of 2 cubic metres of waste
(2m x Tm x Tm) per household applies
(conditions apply for mattresses).

+ Items must not exceed 2 metres in length.

+ Items must be able to be lifted safely by one
person.
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Options for items
that won’t be collected

Visit the A-Z guide to waste and recycling
at westtorrens.sa.gov.au/a-zrecycling

for reuse, recycling or disposal options or
phone 8416 6333.



lllegal dumping

Hard waste items placed on the verge without
a booking or earlier than the night before the
collection date will be considered to be illegal
dumping and may incur a fine. The minimum
fine for illegal dumping is $210 and increases
according to the type and volume of material.

The ‘At Call’ Hard Waste Collection ‘ -
Service is conducted in partnership Y ’
with Solo Resource Recovery. Solo

Resource
Recovery



