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1 MEETING OPENED 

1.1 Acknowledgement of Country 

1.2 Evacuation Procedures 

1.3 Meeting Livestream 

 

2 PRESENT 

 

3 APOLOGIES  

 
Leave of Absence 
Committee Member: 
Mayor Michael Coxon 
 

4 DISCLOSURE STATEMENTS 

Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the City Services and Climate Adaptation Standing Committee 
held on 6 June 2023 be confirmed as a true and correct record. 
 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 

 

7 QUESTIONS WITH NOTICE 

Nil 
 

8 QUESTIONS WITHOUT NOTICE 

 

9 MOTIONS WITH NOTICE 

Nil 
 

10 MOTIONS WITHOUT NOTICE 
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11 CITY SERVICES AND CLIMATE ADAPTATION REPORTS 

11.1 City of West Torrens Art Prize 2023 - Judges 

Brief 

This report seeks the appointment of members to the judging panel for the 2023 City of West 
Torrens Art Prize. 
 

RECOMMENDATION 

The Committee recommends to Council that the judging panel for the City of West Torrens 2023 
Art Prize be Jo Harris, Ann-Marie Green and Edward James. 
 

Introduction 

The 2023 City of West Torrens Art Prize (Art Prize) theme is 'Life in West Torrens'. Artworks 
including paintings, photographs, mixed media and digital artworks are being sought from South 
Australian Artists and entries are currently open until 30 September 2023. The competition is being 
promoted widely through social media, printed media and through local high schools and art 
networks. The shortlisting and judging of the Art Prize will occur in October 2023 with the Exhibition 
scheduled to be held from 3 to 19 November 2023 in the Hamra Centre Auditorium.  
 
Discussion 

Art submitted to the Art Prize must fit the theme: 'Life in West Torrens'.  
 
As approved by Council, the criteria comprises: 
 
 Two dimensional works only 
 Artworks must have been produced after 1 January 2023 
 Artists must be South Australian residents 
 Artworks must not exceed 1.5 metres on any side and the maximum weight is 20 kilograms. 
 
Shortlisting will occur in early October and then judging for the actual prizes will occur. Final 
judging is scheduled to take place in early November 2023. The prizes include: 
 
 West Torrens Art Prize - $4,000. 
 First Runner Up Prize - $1,000. 
 Second Runner Up Prize - $1,000. 
 The People's Choice Prize - $500. 
 
Due to their expertise, it is recommended that the following people be the judging panel for the 
2023 Art Prize: 
 
Jo Harris 
Jo, an experienced and respected art prize judge, is the owner and operator of the much-loved Mrs 
Harris' Shop, which hosts new exhibitions each month showing both established and emerging 
artists. With a passion for art, history and the local community, Jo's gallery has become an 
important part of the City of West Torrens art scene. 
 
Ann-Marie Green  
Ann-Marie is the manager of community focussed contemporary art gallery, Gallery M - home of 
the successful Gallery M Contemporary Art Prize - as well as an emerging and successful curator, 
artist and educator. Her passion for art and community is infectious and her eye for detail well 
trained. 
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Edward James 
Edward has over 18 years’ experience working with and supporting artists while also pursuing his 
own art practice. Edward was a lecturer in art at Adelaide College of Arts and is currently the 
Public Art and Newmarch Gallery Coordinator at City of Prospect, Ed strongly believes in the 
power of art and those who create it.  
 
The judges have been selected due to their experience with art prizes, well-rounded knowledge of 
art in all its forms and passion for the sector. 
 
Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
 
Conclusion 

This report presents an overview of the current status of the 2023 City of West Torrens Art Prize 
and seeks approval for Jo Harris, Ann-Marie Green and Edward James, to comprise the judging 
panel. 
 

Attachments 

Nil 
  



City Services and Climate Adaptation Standing Committee Agenda 1 August 2023 

Item 11.2 Page 4 

11.2 Road Opening - Stirling Street Reserve 

Brief 

To commence the process to raise a Road Process Order to declare portion of Stirling Street 
Reserve, Thebarton as identified in Allotment 92 Filed Plan 212251 (CT 5556/588) in the area 
named Thebarton Hundred of Adelaide as Public Road. 
 

RECOMMENDATION 

The Committee recommends to Council that in respect to the portion of land known as Stirling 
Street Reserve as identified in Allotment 92 Filed Plan 212251 in the area named Thebarton 
Hundred of Adelaide (Attachment 1 of the Agenda report), it authorise: 
 
1. That in accordance with Section 5 of the Roads (Opening and Closing) Act 1991, Council 

commence the required processes, as noted in the report, to raise a Road Process Order to 
declare that portion of land as public road.  

 
2. The Chief Executive Officer and Mayor to sign under Common Seal of Council all 

documentation associated with the process. 
 

 

Introduction 

Following the completion of the undergrounding of power in West Thebarton Road and Phillips 
Street, Thebarton and a requirement to create an easement in the favour to SA Power networks for 
the installation of a transformer, it was identified that portion of Allotment 92 Filed Plan 212251  
(CT 5556/588) in the area named Thebarton Hundred of Adelaide, (Attachment 2), has not been 
amended to reflect the existence of a public road. Given this, it will be required for Council to 
formally declare the said portion a public road and subsequently amend the title. 
 
Discussion 

As part of the undergrounding of power on West Thebarton Road and Phillips Street, Thebarton 
there was a need for SA Power Networks to establish several locations adjacent the road corridor 
to install transformers to supplement the undergrounding of power and removal of stobie poles. 
 
One of the areas along the road corridor that SA Power Networks was required to have a 
transformer was within Stirling Street Reserve (Allotment 92 Filed Plan 212251 (CT 5556/588) in 
the area named Thebarton Hundred of Adelaide).This allotment is owned by the City of West 
Torrens and has been developed as a reserve. 
 
It has been identified that the allotment was never amended to reflect the fact that a public road 
exists, being West Thebarton Road, over portion of the allotment as depicted in Attachment 2. 
 
To rectify the anomaly identified on Allotment 92 Filed Plan 212251 (CT 5556/588) in the area 
named Thebarton Hundred of Adelaide, there is requirement to commence the process of road 
opening to declare the portion of land as Public Road. 
 
In accordance with Section 5 of the Roads (Opening and Closing) Act 1991, Council will be 
required to undertake the following processes to raise a Road Process Order to declare that 
portion of land as public road:  
 
Stage 1 Process: 
 
 Prepare Preliminary Plan by a Surveyor that identifies the road to be opened; 
 

 Undertake a 28 day public consultation inviting affected parties to make an objection or 
request an easement in their favour; 
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 Publish a notice in the Government Gazette; 
 
 Notify the Prescribed list of Authorities and Utilities; 
 
 Notify Persons Affected by the road process; 
 
 If objections or requests for easements are made from private parties, then the Council as the 

Relevant Authority would assess these requests and meet with those parties to negotiate their 
requirements. The Council is obligated under the Act to grant any easements requested by a 
Public Utility; 

 
 Council can then decide to proceed and raise a Road Process Order. This is a legal document 

that describes which land is affected and how the road will be either opened or closed; 
 
 The Road Process Order is executed by the Council; and 
 
 During this process, the Surveyor’s Final Plan (Deposited Plan) must be lodged with Land 

Services SA. 
 
Stage 2 Process: 
 
After the raising of the Road Process Order by the Council the agent (Surveyor) lodges with the 
Surveyor-General the following documents: 
 

 RTD Document (the lodgement document for the final plan) 
 

 Road Process Order (in duplicate)  
 

 Final Plan lodgement (Deposited Plan)  
 

 Copy of the Final Plan endorsed by Council  
 

 Council Minutes – where Council resolves to raise a Road Process Order (Certified true and 
correct copy by Council Delegate)  

 

 Agreement for Transfer / Exchange or Application for Document of Title  
 

 Certification of Public Notice Correspondence)  
 

 Objections (Confirmation of process): 
o Invitation to meeting  
o Report by Relevant Authority  

 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
 

Conclusion 

Given the anomaly identified on Allotment 92 Filed Plan 212251 (CT 5556/588) in the area named 
Thebarton Hundred of Adelaide, Council is required to commence the process of road opening to 
declare the portion of land as Public Road. 
 

Attachments 

1. Certificate of Title for Allotment 92 Filed Plan 212251   
2. Portion of Allotment 92 Filed Plan 212251    
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11.3 Compliance and Waste Department Activity Report 

Brief 

This report provides information on the activities of the Compliance and Waste Department, 
Community Safety and Environmental Health Units, for twelve months to June 2023. 
 

RECOMMENDATION 

The Committee recommends to Council that the Compliance and Waste Department activities 
report be received. 
 

Introduction 

Details are provided each quarter on activities of Compliance and Waste Department for the 
information of Council. 
 
Discussion 

Parking Enforcement 
 
A total of 1,921 parking expiation notices were issued in the fourth quarter, bringing the total 
number of parking expiation notices issues for the year to 6,976 (8,540 YTD in 2021/22). 
 
The tables below show details of parking fines that were waived; educative warnings issued; and 
parking reviews upheld or withdrawn to 30 June 2023. 
 

Parking Enforcement Report 

Fines Waived and Warnings Issued 

2022/23 Financial Year 

Grounds 
1 Jul -  
31 Mar 
2023 

1 Apr -  
30 Jun 
2023 

Year to Date 
Total 22/23 

Year to Date 
Total 21/22 

% 

Parking Fines Waived   

 - Compelling humanitarian grounds 55 10 65 61 14.1 

 - Unavoidable offence 57 8 65 114 14.1 

 - Technical, trivial or petty 104 63 167 213 36.3 

 - Defective notice 99 35 134 115 29.1 

 - Administrative error 1 0 1 9 0.3 

 - Other 18 30 28 21 6.1 

Totals 334 146 460 533 100.0 

Reason 
1 Jul -  
31 Mar 
2023 

1 Apr -  
30 Jun 
2023 

Year to Date 
Total 22/23 

Year to Date 
Total 21/22 

% 

Warnings Issued 
 

  

 - Proximity to intersection - minor 9 3 12 21 7.6 

 - Not angle/parallel park; Footpath/Verge 8 5 13 11 8.2 

 - Part driveway/ramp blocked 29 8 37 32 23.4 

 - Permits Incorrectly Displayed 4 4 8 18 5,1 

 - Motorist moved on 33 3 36 73 22.8 

 - Other 14 38 52 47 32.9 

Totals 97 61 158 202 100.0 
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Parking Reviews 

2022/23 Financial Year 

  

1 July -  
31 Mar 
2022 

1 Apr -  
30 Jun 
2023 

Year to Date 
Total 22/23 

Year to Date 
Total 21/22 

% 

Parking Reviews           

 - Upheld 496 172 668 582 58.6 

 - Withdrawn 334 138 472 533 41.4 

Total Received 830 310 1,140 1,115 100.0 

 
 
Dogs wandering at large 
 
Council received 46 reports of dogs wandering at large for the March quarter. 10 dogs were seized 
and returned directly to their owners and 12 were impounded at the Council holding facility before 
being either returned to their owners or surrendered to AWL/RSPCA. 
 

Actions / Outcomes 
Seized returned directly to owner Total 
During council hours 9 
After hours 1 
Council Holding Facility  
Dogs impounded 12 

Dogs returned to owners within 24 hours 4 
Dogs returned to owners within 48 hours 6 
Dogs returned to owners within 72 hours 1 
Dogs returned to owners after 72 hours 0 

Surrendered to AWL/RSPCA after 72 hours 1 
AWL dog returned to owner 0 
AWL dog rehomed to new owner 0 

 
 
Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact consideration in relation to this report. 
 
Conclusion 

This report provides an overview of the key activities of the Compliance and Waste Department for 
the fourth quarter of the 2022/23 financial year 
 

Attachments 

1. Community Safety & Environmental Health Activity Report   
2. 4Q & YTD Parking Expiations 2022-2023    
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11.4 Customer Contact Activities Report - Fourth Quarter 2022/23 

Brief 

This report provides an overview of the key activities of the Customer Contact Centre for the fourth 
quarter of the 2022/23 financial year. 
 

RECOMMENDATION 

The Committee recommends to Council that the report be received.  
 

Introduction 

The Customer Contact team currently provides customers with multiple points of contact; these 
include telephone, face-to-face, web chat, email, SMS, CityWatch and Social Media options and 
the demand for our online services and self-serve options continue to rise in popularity. 
 
We manage around 80,000 contacts per annum via the various channels and, as a key 
stakeholder who responds to various enquiries on behalf of most departments across the 
organisation, our service provision contributes to the quality, brand and reputation of CWT. 
 
Our objective is to put our customers and community at the heart of everything we do through 
providing a quality customer experience for our customers and community in a responsive, 
consistent, convenient and caring way. 
 
Discussion 

This quarter the Customer Contact team experienced a one (1) percent increase in the volume of 
interactions received in comparison to the same time last year, although it is a slight decrease of 
four (4) percent in comparison to the last quarter. This is largely due to the overall rate of contact 
during this time of year as we approach third quarter rates. 
 
The team responded to 14,452 contacts overall for the quarter and achieved a First Call Resolution 
of 52 per cent (FCR - enquiries that are managed from initiation to resolution). Factors that have 
impacted a decline in our FCR are due to some unplanned and planned leave, public holidays and 
scheduled staff training. 
 
The graph below shows the comparison for the same time in the previous year; however please 
note this does not include front counter or social media enquiries as they are not able to be 
reported on accurately.  
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The Customer Contact Centre processed a total of 2,284 customer requests, this represents 52.81 
per cent of the overall 4,325 total requests generated. Some of the top requests for service 
generated by our community via the Contact Centre include: 
 
Request Type Number created by Contact Centre 
Parking Complaint 233 
Roads - Road Sweeping 187 
Call Back Request - Duty Phone 176 
Trees - Pruning  156 
 
 
The Customer Contact Centre processed 2,246 receipts, representing only 7.28 per cent of the 
total 30,840 receipts. Online payments continue to be a preferred method of payment for our 
customer base whilst cash payments represent only 11.30 per cent of the totals taken over the 
front counter.  
 

 
 
 
Customer Experience 

After Call Surveys 

There are no reportable results for external customer surveying this quarter as a hold was placed 
by the Change and Improvement team to allow for appropriate data analysis of feedback received 
to date. Surveys will resume once again soon.  
 
Live Chat Surveys 

Customers continue to engage with CWT via Live Chat. The team completed 611 live chats this 
quarter and received 113 survey responses. Of the 611 responses received, 97 were positive 
(scores of 4 and 5 out of 5). Some of the positive verbatim comments include:  
 
 Nick was able to offer me all the information he had available and that's all I can have 

expected of him. Excellent support and quick response well done city of West Torrens. 
 
 One of the best conversations I had with these chats, believe me I tried plenty before, 

responses were quick and on point, and got the resolution within minutes, it was really helpful, 
the agent served me was Donna, really appreciate quick responses and answers, agent was 
cordial and friendly as well. 

 
 Adele was friendly and actioned my issue promptly.
 
 This service is fantastic. No waiting like you usually get on a call.  
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 Angel was very helpful in advising how to solve my problem and provided a link for further 
information to assist me. Much appreciated. 

 
 Ildiko was prompt and helpful. 
 
 Easy, polite and friendly. Thank you! 
 
 Great service, very prompt and helpful. 
 
From time to time customers also provide us with additional feedback, sometimes constructive. It is 
forwarded to the relevant department for follow up. Some of the verbatim comments include:  
 
"I couldn't see if my chat went through or how to send it if it hadn't." 
 
"[S]orry Cassandra-accidentally cut us off so with try and get back on line - Best Robin" 
 
"Pressed [the] wrong button before I could reply. Need to chat with you again." 
 
It was found that customers were ending live chats accidentally, Team Leader Customer Contact 
engaged with our Digital Services team in IT to assist in improving the customer experience when 
our customers engage with us via live chat. A solution was implemented by relocating the 'End 
Chat' button to the bottom left of the chat screen and highlighting red, making it clear. Further to 
this, Digital Services is exploring the possibility through our external stakeholders to implement a 
'pop-up' screen for customers to confirm if they wish to end the chat so as to avoid accidental 
'hanging up' of the chats. 
 
When feedback is received with a rating experience of 1-3 we contact the customer (if we have 
their details) to seek further insight regarding their experience and work towards improving their 
future experiences at first contact.  
 
Of the 611 responses in relation to Live Chat, 16 responses were received with ratings of 1-3. Of 
these, twelve (12) had included contact details and were responded to.  
 
Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
 
Conclusion 

This report provides an overview of the key activities of the Customer Contact Centre for the fourth 
quarter of the 2022/23 financial year. 
 

Attachments 

Nil 
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11.5 Community Services Activity Report - June and July 2023 

Brief 

This report details the activities of the Community Services Department for June and July 2023. 
 

RECOMMENDATION 

The Committee recommends to Council that the Community Services Activity Report - June and 
July 2023 be received. 
 

Introduction 

The Community Services department (Department) provides a report to each City Services and 
Climate Adaptation Standing Committee meeting detailing the status of key projects and activities 
for the preceding two months. 
 
Discussion 

The key projects and activities undertaken by the Department during the months of June and July 
2023 are as follows: 
 
Community Facilities 

The annual booking line comparison chart provides a month-by-month comparison of the total 
number of booking lines recorded across all reportable venue-type facilities. The current trend line 
indicates a consistent rise in bookings lines recorded over 2023.  

 
 
Hours of use: 
The total hours occupied chart outlines the accumulated hours of facility usage recorded for all 
reportable venue-type facilities, highlighting the distribution of usage among the key-user types. 
The chart illustrates a positive trend, indicating the continuous growth and increasing popularity of 
the facilities. 
 

 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Total occupied 3144 3069 2886 2991 3906 3107 3134

0

1000

2000

3000

4000

5000

Total hours occupied



City Services and Climate Adaptation Standing Committee Agenda 1 August 2023 

Item 11.5 Page 46 

By key-user type: 

 
 
 
Occupancy rates: 
 
The occupancy rate table outlines general occupancy rates using two methods: a full-day 
calculation and the Booking Windows method. The full-day calculation provides the overall 
occupancy rate for the entire day, while the Booking Windows method breaks down usage data 
into two time frames that represent popular time-frames of use. 
 
Table 1: Venue-type facilities: occupancy rates June 2023 
Facility Booking Window 

1  
Booking Window 
2  

Days 
unoccupied 

Full 
day  

Apex Park Hall 1/2 60% 93% 1 (of 30) 96% 

Cowandilla Hall 30% 0% 21 (of 30) 30% 

Lockleys SF Room 
1/2 

31% 36% 12 (of 22) 46% 

Plympton Hall / SR 100% 100% 0 (of 30) 100% 

Thebarton Room 2 73% 50% 4 (of 30) 87% 

Thebarton Room 3 80% 76% 1 (of 30) 96% 

Thebarton Room 4 63% 60% 9 (of 30) 70% 

Thebarton Hall A/B 80% 93% 0 (of 30) 100% 

Weigall Hall 43% 100% 0 (of 30) 100% 

 
 
Table 2: Venue-type facilities: occupancy rates July 2023 

Facility Booking Window 1 Booking Window 2 Days unoccupied Full day  

Apex Park Hall 1/2 64% 80% 1 (of 31) 96% 

Cowandilla Hall 25% 16% 19 (of 31) 39% 

Lockleys SF MR's 28% 10% 18 (of 20) 44% 

Plympton Hall/SR 100% 74% 0 (of 31) 100% 

Thebarton R2 70% 31% 8 (of 31) 88% 

Thebarton R3 74% 77% 1 (of 31) 96% 

Thebarton R4 64% 45% 11 (of 31) 65% 

Thebarton Hall A/B 80% 93% 0 (of 31) 100% 

Weigall Hall 48% 100% 0 (of 31) 100% 

 
Note: Booking Window 1: open until 3pm, Booking Window 2: 3pm until close 
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Resident and Non-resident usage: 
The resident/non-resident chart outlines proportion of facility usage attributed to residents and non-
residents of reportable facilities on a monthly basis. 
 

           
 
 
Customer Satisfaction: combined total: 
Community feedback submissions provide an opportunity for customers who hold bookings at 
reportable community facilities to provide insight into the level of satisfaction achieved during their 
use. The surveys are provided to hirers through Council's feedback tool, Qualtrics, directly 
following their booking. 
 
Net Promoter Score: 
 

 
 
 
Verbatim commentary received: 
 
A selection of verbatim feedback submissions received during May and June 2023:  
 
 Wonderful atmosphere, excellent facilities for a large family gathering. Thank you and will 

gladly re book for another gathering. 
 
 It is a very good facility, everyone liked it. 
 
 Excellent facilities and great service. 
 
 Thanks for providing a friendly, helpful service to our charity. Being able to access community 

centre venues for free means the world to us and our budget! 
 
 We have been extremely satisfied with our bookings with both Thebarton and Plympton 

community centres and wanted to let you know, and say thank you for helping us raise funds 
to help others. 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

NPS /100 75 63 100 100 88 88
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 Great venue and facilities. Like that I could do everything online. 
 

 Excellent facility and easy process. 
 

Community Gardens 
 

During July, all Community Gardeners were invited to participate in a Winter Meet event. The event 
featured a demonstration from GrowWell Focus Planters. It served as an excellent opportunity for 
community gardeners to learn from each other, strengthen the sense of community within the 
garden, and establish connections with gardeners from other sites. 
 

Through the provision of compost bins, the Community Gardens successfully encourage members 
to compost their kitchen scraps, garden or paper waste. There has been an increase in the 
adoption of composting practises among gardeners. The rise in composting at Plympton 
Community Gardens is reflected in the requirement for an additional compost bin on site. 
Currently, the waitlist for garden plots is higher than average, with a number of interested residents 
awaiting an available plot. There has also been a lower than average turnover of garden plots in 
June and July. 
 

Table 4: Clifford Street Community Garden 

Month Plots occupied  Wait list Area of garden activated Variety of species grown  

June 2023 
18 (of 18) 6 115m2 (of 117m2) 42 

July 2023 
18 (of 18) 5 115m2 (of 117m2) 42 

 
 

Table 5: Plympton Community Garden 

Month Plots occupied  Wait list Area of garden activated Variety of species grown  

June 2023 
17 (of 17) 4 77m2 (of 77m2) 38 

July 2023 
17 (of 17) 4 77m2 (of 77m2) 38 

 
 

Library Statistics 
 

 
 

Library Visitor and borrowing statistics - May 2023  Average per day 

Total Number of visitors to the Hamra Centre 14,153 457 

Total Number of items checked out from the Hamra Centre 18,171 586 

Total Number of visitors to the Mobile Library  729 33 

Total Number of items checked out from the Mobile Library 1,960 89 

Library Visitor and borrowing statistics - June 2023  Average per day 

Total Number of visitors to the Hamra Centre 13,696 472 

Total Number of items checked out from the Hamra Centre 18,661 643 

Total Number of visitors to the Mobile Library  730 35 

Total Number of items checked out from the Mobile Library 1,953 93 
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Access and Inclusion 
 
An Activating Inclusion session was held at Lockleys Sporting Facility for sporting clubs in 
partnership with Active Inclusion. A total of nine representatives from local sporting clubs attended. 
Clubs were provided with information on how to be more inclusive, recognising privilege and 
intersectionality, diversity and cultural inclusion.  
 
Attendees were also provided with information on the West Torrens Disability, Access and 
Inclusion Plan, the Community Resource Collection, Grants and the School Holiday program. 
 
An NDIS pop-up information stand hosted by BaptCare was set up at the Hamra Centre Library 
giving people the opportunity to find out information about NDIS and how to access services. This 
stand will be at the library once per month for the rest of the year. 
 
The Youth and Children's Library Officers presented at the Access All Areas symposium about 
Auslan Story Time and Sign Squad programs on Thursday 8 June. Access All Areas was a two-
day, interactive symposium exploring how the arts and cultural sector can champion equality 
through their spaces, programs and consultation.  
 
The Officers participated in a Lightning Strike talk with collaborator, Kiara from the Deaf Butterfly 
Effect. This was a chance to highlight the exciting Auslan programs running in the library. They 
shared how the programs began, their aim and how visions for growing them into the future. The 
symposium aimed to discuss access barriers in the arts community and ways that institutions can 
be more inclusive.  
 
The event was convened by the Arts and Cultural Access Community of Practice and supported by 
Arts South Australia. 
 

Library Visitor and borrowing statistics - TOTAL 2022-2023 Total Average per day 

Total Number of visitors to the Hamra Centre 155,388 5,416 

Total Number of items checked out from the Hamra Centre 223,640 7,819 

Total Number of visitors to the Mobile Library 7,479 366 

Total Number of items checked out from the Mobile Library 21,663 1,062 
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Community Connections Highlight: Intergenerational Program Pilot 
 
The team participated in an intergenerational pilot program with Meals On Wheels and Immanuel 
Primary ELC (Early Learning Centre). This involved older residents attending the ELC and 
participating in activities with 4 to 5 year old children. The team supported the pilot program by 
promoting the opportunity to older residents and assisting them with transport to the program. The 
team also attended the sessions to provide support. The name of the pilot was "Connecting 
Generations' and a total of ten older residents participated. Activities included bracelet and 
necklace making, painting a portrait, cupcake decorating, gardening, treasure hunts, science, 
music and movement, ending on Week 10 with a high tea celebration. 
 
Formal feedback is still being collated but comments made by the residents on the last day 
included: 
 
 "Every child is different, loved their innocence" 
 
 "The highlight of my week" 
 
 "I loved week 1, making bracelets and necklaces. I wear my bracelet all of the time" 
 
 "I love the children asking questions about two of us who use walking frames" 
 
 "I felt out of my comfort zone, and I wanted to prove to myself. I have now proven to myself 

and I loved it. I loved every second of it". 
 
Overall the pilot was a huge success for all involved. Immanuel ELC will continue with the program 
in Term 3, many of the residents will also continue. The team will continue to support residents to 
be involved. 
 
NAIDOC Week 
 
On 1 July 2023, a special event was held in held in the Hamra Centre for the Orange Tree Quilters 
group to donate quilts to Centacare for Aboriginal children in Foster Care. The quilts made by the 
group were very special, they were made with fabrics depicting Native Australian designs and 
stories. Centacare created children's story books to match each quilt. This project has been going 
for three years and is a way of connecting the children with their culture.  
 
Uncle Michael "Kumatpi Marrutya" O’Brien (Uncle Mickey) shared engaging cultural stories as part 
of the Welcome to Country and Mayor Coxon formally handed over the quilts. Uncle Mickey then 
went over to Story time in the Library Children's area to tell the children a dream time story, this 
was a surprise and both children and parents enjoyed it immensely.  
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On 3 July library visitors had the opportunity to meet with authors Rebecca Sullivan and Damien 
Coulthard for a special NAIDOC Week talk. They learned about how to include native Australian 
ingredients in everyday cooking and create meals that are local and seasonal in the true sense of 
words. With their mission to regenerate culture, community, tradition, health and the environment, 
Rebecca and Damien founded the food business Warndu - meaning ‘good’ in Adnyamathna 
language. Their book ‘First Nations Food Companion’ is a celebration of Australian native 
ingredients and their use in the home kitchen. Rebecca and Damien brought many fresh and dry 
native herbs and bush branches and people were able to taste them while hearing about their 
healing properties. 
 
Refugee Week 
 
During Refugee Week people were invited to participate in a mindful yoga and sewing session 
which followed the theme of 'Finding Freedom'. Participants started the evening by crafting a 
patchwork dove of peace. Twenty squares were decorated individually, and then were joined 
together to create a community mural that symbolises freedom and peace. The final piece will be 
displayed at the Hamra Centre to showcase the true meaning of Freedom and peace for all - to live 
in a world without fear. The group also took part in a mindful yoga practice that focussed on 
community connection and the theme of ‘Freedom’. Everyone enjoyed the evening and the 
community vibe.  
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Collaborations and Networking 
 
 Representatives of the team attended a Drugs Awareness training and information session at 

the Junction Community Centre, to scope the viability of holding a similar info session for the 
West Torrens community. 

 
 Participation in the CALD Western Network meeting, this involved presentations by Arthritis 

SA, Carers SA and Cancer Council; possible speakers for future community health & 
wellbeing events 

 
Social Connection 
 
 The Ageing Well program provided bus transport to the Conservatorium of music concert at 

Elder Hall. The outing was booked out and thoroughly enjoyed by all. The staff onsite were 
extremely helpful and the venue allowed the bus to be located close to the building greatly 
assisting passengers with walkers and wheelchairs.   

 
 The inaugural Mystery bus tour to the local point of attraction Sir Thomas Playford ETSA 

Museum in Kurralta Park happened in July. The tour was facilitated by enthusiastic retired 
ETSA volunteers who possessed in-depth knowledge of electrical services in South Australia. 
The group particularly enjoyed seeing the spectacle of the large Tesla Coil in action. 

 
Youth, Children and Families 
 
The July school holiday program (Attachment 3) was again packed with a wide range of activities 
suitable for all ages. Most of the activities booked out and the feedback from participants was 
extremely positive. Some highlights included Traditional Games and Weaving with Deadly 
Mentorz, a trip to a local comic store for young people to help select graphic novels for the library 
collection, a kokedama-building workshop, a FIFA 23 tournament on our new PS5s, a mobile 
escape room in the Youth Area, and a clothing swap to combat fast fashion.  
 
The new ongoing activities such as Writers Group, Youth Book Club, Sign Squad and Homework 
Club are creating a hub of activities for young people. These activities are resulting in more 
participation and engagement with people aged between 12 and 25 years old in the library. 
 
Local History - Preserving Memories Project 
 
The Local History Project, Preserving Memories, is a partnership project with the West Torrens 
Historical Society. The objective of the project is to record the participant's memories as a legacy 
to them as community members and this will also supplement historical records. The most recent 
story completed was with Catherina van der Linden, Australia’s oldest living person. At 110 and 10 
months old, she is living at Southern Cross West Beach Residential Care. Other stories captured 
this year include:  
 
 Market gardens families, including the Collins and Lewis families 
 Community Identities, Lee Prettejohn, John Andrewartha 
 Everyday people, who are valued community members, like Olive Pepper and Carleen 

Thomas 
 Closed business, G.J. Tregoning P/L 
 The most recent story completed has been with Catherina van der Linden, Australia’s oldest 

living person. At 110 and 10 months old, she is living at Southern Cross West Beach 
Residential Care. 

 
The stories are available on the CWT website and are gradually being shared on social media. 
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Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

All Community Services programs have, when relevant, implemented climate adaptation 
strategies. 
 
Conclusion 

This report provides details on the key activities of the Community Services Department for the 
months of April and May 2023. 
 

Attachments 

1. Community Services Activities - August 2023   
2. Community Facilities - Occupancy Data June/July 2023   
3. July 2023 School Holiday Program    



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 1 

1 August 2023 Page 54 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 1 

1 August 2023 Page 55 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 1 

1 August 2023 Page 56 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 1 

1 August 2023 Page 57 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 58 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 59 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 60 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 61 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 62 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 63 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 64 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 65 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 66 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 67 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 68 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 69 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 70 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 71 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 72 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 73 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 74 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 2 

1 August 2023      Page 75 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 3 

1 August 2023 Page 76 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 3 

1 August 2023 Page 77 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 3 

1 August 2023 Page 78 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 3 

1 August 2023 Page 79 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 3 

1 August 2023 Page 80 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 3 

1 August 2023 Page 81 

 



City Services and Climate Adaptation Standing Committee Agenda Item 11.5 - Attachment 3 

1 August 2023 Page 82 

 
 



City Services and Climate Adaptation Standing Committee Agenda 1 August 2023 

Item 11.6 Page 83 

11.6 Urban Services Activities Report - August 2023 

Brief 

This report provides Elected Members with information on activities within the Urban Services 
Division. 
 

RECOMMENDATION 

The Committee recommends to Council that the Urban Services Activities Report for June 2023 
be received. 
 

Discussion 

This report details the key activities of the City Assets, City Operations, City Property, and  
City Development departments. 
 

Special Project Work 

Street Lighting - 
LED transition 
(Stage 3) 

SA Power Networks (SAPN) completed the Stage 3 project of the transition 
of street lights to Light Emitting Diode (LED) in mid-July 2023. 
 
This now completes the transition of approximately 5300 lights that are 
operated by SAPN under various tariffs transitioned to LED.  
 
Administration are now investigating the required scope to transition the 
remaining street lights (approximately 140) that are under Council controlled 
manage and maintain. These lights may require the electrical reticulation to 
be upgraded. 
 

Electric Vehicle 
Charging Stations  

The Administration is currently finalising the draft contract with the preferred 
supplier. 
 
It is anticipated that Council will be in a position to execute the Contract in 
the coming months. 
 

Footpath Condition 
Audit 

To align with the Council's Footpath Asset Management Plan, the 
Administration engaged an external consultant to undertake a city-wide 
footpath condition audit, following a Request for Quote procurement 
process.  
 
Commencing in late April 2023 the onsite audit by the external consultant 
was completed at the end of June 2023.  
 
The Administration are currently reviewing the data received, which is 
scheduled to be integrated into Council's Asset Management information 
system by the end of September. 
 

Stormwater 
Management Plan - 
West Torrens 
 

The Stormwater Management Authority (SMA) is undertaking a final 
technical review of the CWT Stormwater Management Plan. Following 
receipt of the feedback from the SMA together with the public and 
stakeholder consultation feedback will be integrated into the draft document 
to present to Council for approval. 
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Camden Park and 
North Plympton 
Stormwater 
Upgrade 
Investigations 
 

Detail design has commenced on future drainage systems from within the 
study area. Engineering survey and investigations for some of these have 
been completed and engagement of engineering designers for the works 
are currently being coordinated. 
 
These works are being undertaken to address existing stormwater networks 
capacity deficiencies, which have been outlined within the Draft Stormwater 
Management Plan.  
 

Ashley Street, 
Torrensville,  
Stormwater 
Upgrade 

The ultimate design developed for improving historical drainage issues 
associated with this location will now include not only drainage upgrades in 
Ashley street, but also upgrade of the downstream connecting drainage in 
Hardys Road (from Ashley Street to North Parade). Approximately 220m of 
pipe installation will be included within these works. 
 
These works are being undertaken to address existing stormwater networks 
capacity deficiencies, which have been outlined within the Draft Stormwater 
Management Plan. 
 
Design and documentation for this project has been completed, with the 
physical construction works to be tendered and awarded during the third 
quarter of 2023. 
 
Advance service alterations for the project are also being coordinated by 
Council Administration. 
 
The principle provision of concrete pipework for the project has been 
contractually secured. 
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
 

Kurralta Park 
Stormwater 
Upgrade 
Investigations 

Stage 1 

 

This project will see upgraded stormwater drainage installed within Daly 
Street, Cross Street, Warwick Street, Daphne Street, Selby Street, Avon 
Street, Wood Street and Mortimer Street. Approximately 710m of pipe 
installation will be included within these works. 
 
These works are being undertaken to address existing stormwater networks 
capacity deficiencies, which have been outlined within the Draft Stormwater 
Management Plan. 
 
A draft detail design has been developed for these works with the final 
detail design and documentation progressing.  It is currently envisioned that 
tendering of the physical works for this project will be undertaken during the 
third quarter of 2023.  
 
Advance service alterations for the project are also being coordinated by 
Council Administration. 
 
The principle provision of concrete pipework for the project has been 
contractually secured.  
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
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Kurralta Park 
Stormwater 
Upgrade 
Investigations 

Stage 2 

 

This project will see upgraded stormwater drainage installed within Tilden 
Street, James Street, Brook Ave, Gray Street, and Daly Street. 
Approximately 324m of pipe installation will be included within these works. 
 
These works are being undertaken to address existing stormwater networks 
capacity deficiencies, which have been outlined within the Draft Stormwater 
Management Plan. 
 
A draft detail design has been developed for these works with the final detil 
design and documentation progressing.   
 
Based on the available budget within the staged allowance for drainage 
upgrade works in Kurralta Park, it is currently envisioned that tendering of 
the physical works for this project will not occur until after the awarding of 
the Stage 1 works.  
 

Novar Gardens,  
Stormwater 
Upgrades 

This project will see upgraded stormwater drainage installed within Coach 
House Drive, Sheoak Ave, Cygnet Street and Saratoga Drive. 
 
These works area also being undertaken in coordination with the 
reconstruction of Cygnet Street and the resurfacing of Coach House Drive. 
 
These works are being undertaken to address deficient physical condition 
issues with the existing stormwater network in this location, which was 
identified during asset condition inspections.  
 
Design and documentation for this project has been completed, with the 
physical construction works to be tendered and awarded during the third 
quarter of 2023. 
 
Advance service alterations for the project are also being coordinated by 
Council Administration. 
 
The principle provision of concrete pipework for the project has been 
contractually secured.  
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
 

Chapel Street, 
Thebarton, 
Stormwater 
Upgrade 

This project is to provide improved connection of recently upgraded 
stormwater works in Admella Street, along Chapel Street and potentially 
Albert Street to the existing stormwater drainage in George Street. 
 
Detailed design of these works have been completed.  
 
It is currently envisioned that tendering of the physical works for this project 
will be undertaken during the third quarter of 2023. 
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
 

  



City Services and Climate Adaptation Standing Committee Agenda 1 August 2023 

Item 11.6 Page 86 

Burbridge Road, 
West Beach,  
Culvert 
Replacement  

This project includes the replacement of the existing stormwater drainage 
box culvert from the entrance driveway to Apex Park, upstream to the 
Council boundary with City of Charles Sturt.  
 
These works are being undertaken to address deficient physical condition 
issues with the existing stormwater network in this location, which was 
identified during asset condition inspections.  
 
Design and documentation for this project is nearing completion, with the 
physical construction works to be tendered and awarded during the third 
quarter of 2023.  
 
Advance service alterations for the project are also being coordinated by 
Council Administration. 
 
The principle provision of concrete culverts for the project has been 
contractually secured. 
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
 

Keswick Creek 
Culvert Repair 

 

A section of the Keswick Creek culvert under Everard Ave, Keswick, is 
requiring repair due to aged condition and localised failure. 
 
Works methodology and tender documentation have been prepared. 
 
Quoting and awarding of the works is currently proposed for the third 
quarter of 2023. 
 

St Anton Street, 
Marleston 

This project includes the major road reconstruction and establishment of 
new stormwater drainage along the section of St Anton Street, Marleston, 
from Sutton Terrace to Aldridge Terrace. 
 
Detailed design and documentation for these works have been completed, 
with the physical construction works to be tendered and awarded during the 
third quarter of 2023. 
 
Advance service alterations for the project are also being coordinated by 
Council Administration. 
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
 

Jervois Street, 
Torrensville 

Design and tender documentation is being finalised for construction of the 
works and tenders will be called during the third quarter of 2023. 
 
This project has been delayed due to complex design refinement 
associated improving road design standards and endeavouring to design 
out and avoid major (and costly) service conflicts.  
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
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McArthur Avenue, 
Plympton  
 

The physical construction works associated with this project have been 
tendered and awarded.  
 
The construction works have been commenced to start in July 2023.  
 
1. Project information will be letterbox dropped to residents and 
businesses within the area being impacted by works, prior to the 
commencement of on-ground construction. 
 

Wheaton Road, 
Plympton  
 

Community consultation on this project has closed and responses have 
been collated and reviewed. 
 
There was sufficient community concern expressed in relation to the 
inclusion of the central island with new street trees as proposed in the 
consulted concept design, for this element of the worked to be removed 
from the final design.  
 
The physical construction works associated with this project have been 
tendered and awarded.  
 
The construction works have been commenced to start in July 2023.  
 
Project update information will be letterbox dropped to residents and 
businesses within the area being impacted by works, prior to the 
commencement of on-ground construction. 
 

Victoria Ave, Mile 
End  
 

Detailed design has been developed for the upgrade of the section of 
Victoria Ave from Hughes Street to King Street.  
 
The physical construction works associated with this project have been 
tendered and are currently under assessment. 
 
The scope of works include full kerb replacement and a combination of 
pavement reconstruction and pavement resurfacing.  The alignment of 
kerbing in the street will move slightly to narrow the street and achieve 
greater offset between the existing street trees and the kerbing.  Minor 
alteration to the roundabouts along the street will also be included to 
improve drainage and function of the roundabouts.  New line marking in the 
street to delineate the parking bays along the street are also included to 
encourage improved traffic behaviour along the street.  
 
Project information will be letterbox dropped to residents and businesses 
within the area being impacted by works, prior to the commencement of on-
ground construction. 
 

Ashburn Ave, 
Fulham 

The full length of Ashburn Ave, Fulham, has been programmed for road 
rejuvenation. 
 
Engineering design consultants have develop a proposed redesign as part 
of these roadworks, which predominately improves the amenity and 
interface of the road with the adjacent reserve on the southern side of the 
road. 
 
Community consultation on the proposed road design is being prepared to 
be undertaken during the third quarter of 2023. 
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Allchurch Ave, North 
Plympton 

The section of Allchurch Ave, North Plympton, from Birdwood Terrace to 
Park Terrace, has been scheduled for major reconstruction works. 
 
Engineering design consultants have develop a proposed redesign, which 
predominately improves the amenity and interface of the road with the 
adjacent Rex Jones Reserve on the southern side of the road. 
 
Community consultation on the proposed road design is being prepared to 
be undertaken during the third quarter of 2023. 
 

Guy Street and 
Edwin Street, 
Brooklyn Park 

This project includes the major reconstruction of both of these connected 
roads, with allowance for establishment of sections of new footpath. 
 
A concept design for the proposed upgrade works has been developed 
which will include the necessary removal and replacement of some existing 
street trees, as well as alteration of the width of some sections of road to 
enable the establishment of a new footpath. 
 
Detailed survey of the works scope has also now been undertaken and 
engineering consultants engaged to undertake the detailed design of the 
proposed works. 
 
Community consultation on the proposed alterations and upgrades is 
anticipated to be undertaken during the third quarter of 2023. 
 

North Parade, 
Torrensville 

This project includes design for the major reconstruction of North Parade 
from west of Shipster Street through to Danby Street.  These works to 
ultimately be constructed in multiple stages.  
 
Detailed survey of the works scope has also now been undertaken and 
engineering consultants engaged to develop concept designs for the 
proposed works. 
 
This section of road has the unique challenge of trees having previously 
been planted within the road pavement.  Design development is considering 
a balance between tree retention and removal, as well the provision of 
infrastructure within the street to appropriate standards and function.  
 
Community consultation over any proposed new design arrangement for the 
street will be undertaken once concept options for the works have been 
completed. 
 

Hopson Street, 
Torrensville - Street 
Trees in Challenging 
Spaces. 

This project is looking at the options for adopting new "Street Trees in 
Challenging Spaces" design approach practices to establish street trees 
along the length of Hopson Street. The use of supporting infrastructure in 
the street tree establishment process provides the opportunity for street 
trees to be located in a street where previously it was considered not 
appropriate and/or too restrictive to successfully establish trees. 
 
Physical construction works associated with this project have now been 
completed.  
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Glengowan Avenue, 
Brooklyn Park - 
Street Trees in 
Challenging Spaces. 

In association with road and footpath upgrade works, this project is looking 
at the options for adopting new "Street Trees in Challenging Spaces" design 
approach practices to establish street trees along the length of Glengowan 
Avenue. The use of supporting infrastructure in the street tree 
establishment process will provide the opportunity for street trees to be 
located in a street where previously it was considered not appropriate 
and/or too restrictive to successfully establish trees. 
 
Physical construction works associated with this project commenced during 
June 2023 and it is anticipated that the current stages of works will be 
completed by the fourth quarter of 2023. 
 

Beare Avenue and 
Watson Avenue 
Bridge Upgrade 

 

This Project is to be delivered by Brown Hill Keswick Creek Project 
(BHKCP) in conjunction with the upgrade of the Brown Hill Creek channel 
from Watson Ave to the airport. 
 
Excessively wet winter conditions have resulted in the contractor 
undertaking these works requiring to demobilise form the site until later in 
2023, when the degree of base flow within the creek substantially reduces. 
 
Prior to leaving the site the bridge and intersection upgrade works have 
been advance to sufficient enough state to enable the opening of the new 
intersection under reduced speed conditions. 
 
These works are due for completion upon the contractors return to site 
around the start of the fourth quarter of 2023. 
 

Linear Park shared 
path (Riverway to 
Henley Beach 
Road) 

This project includes the widening of the existing shared pathway along the 
western side of the River Torrens Linear Park and is being undertaken to 
the same design principles which the City of Charles Sturt have recently 
been utilising to widen and improve the linear pathway to the north.  The 
staged widening of the pathway will ensure an improved user experience 
providing the continual transit and commuter connection between the city 
and the coast. 
 
Detail design for these works are nearing completion, with quoting and 
engagement of contractors to undertake the physical improvement works 
anticipated to be finalised during the third quarter of 2023. 
 
Alteration of existing lighting along the scope of works is also being 
coordinated by Council Administration. 
 

Linear Park shared 
path (Port Road to 
South Road) 

Following receipt of a $4m grant from the State Government, preliminary 
scoping is being undertaken to identify the area of land that will need to be 
acquired from various landholders to deliver this project. 
 
Detail designing of two other section of pathway are being advanced in 
association with other projects occurring along this river banks. 
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Capital Works 

Road 
Reconstruction 
Works 
 

The progress of works associated with the 2022/2023 Road Reconstruction 
Program are as follows: 
 

 
 
Construction works have commenced on the following Roads: 
 
 Henley Beach Road (Service Road), Lockleys (No. 477 to 481A) 
 Wheaton Road, Plympton (Clayton Avenue to Beckman Street) 
 McArthur Avenue, Kurralta Park (Tennyson Street to Birdwood Terrace) 
 
Construction works have been completed for the following Roads:  
 
 Ballantyne Street, Thebarton (Dew Street to South Road) 
 Holland Street, Thebarton (Phillips Street to Light Terrace) 
 Fulham Park Drive, Lockleys (Corona Avenue to Castlebar Road) 
 Thanet Street, Brooklyn Park (Henley Beach Road to Marshall Terrace) 
 Wyatt Street, North Plympton (Allchurch Avenue to Talbot Avenue) 
 
The tender process has commenced for the road reconstruction of St Anton 
Street, Marleston (Sutton Terrace to Aldridge Terrace). The works are 
expected to be awarded to a contractor in August 2023.  
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Richmond Rd - 8085 (Marion Rd to Hudson Ct) -…

Beckman St - 0770 (Glengyle Ter to Anzac Hwy) -…

Hoylake St - 4940 (Morphett Rd to St Andrews…

Marleston Av - 6350 (Anzac Hwy to Alexander…

Alexander Av - 0090 (Herbert Rd to Day Av) -…

Pearson St - 7500 (Burt Av to Sir Donald…

Balmoral St - 0640 (Main St to Lancaster St)

Cygnet St - 2110 (Old Dr to Saratoga Dr)

Edwin St - 3590 (Guy St to Press Rd)

Guy St - 4420 (Carnarvon Av to Edwin St)

Henley Beach Rd (Service Road) - 4770 (No. 477…

Victoria St - 9305 (Hughes St to King St)

Coneybeer St - 1830 (Anstey Cres to Ritchie Ter)

Halsey Rd - 4560 (Lowry St to Burnley St)

Albert Av - 0040 (Morphett Rd to Inkerman Av)

Hayward Av - 4730 (End to Ashwin Pd)

Cranbrook Av - 1990 (Holbrooks Rd to Sherriff St)

Holland St - 4665 (Phillips St to Smith St)

Fulham Park Dr - 4070 (Corona Av to Castlebar Rd)

Ballantyne St - 0625 (Dew St to South Rd)

Jervois St - 5365 (Henley Beach Rd to North Pde)

St Anton St - 8660 (Sutton Ter to Aldridge Ter)

Thanet St - 9000 (Henley Beach Rd to Marshall…

Pearson St - 7495 (Kintore St to George St)

Wyatt St - 9780 (Allchurch Av to Talbot Av)

Wheaton Rd - 9590 (Clayton Av to Beckman St)

Allchurch Av - 0120 (Birdwood Ter to Park Ter)

Mcarthur Av - 6730 (Tennyson St to Garfield Av)

Percentage Complete

Road Reconstruction Program 2022/23
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Traffic Projects and Parking Management 

Richmond/ 
Mile End LATM 
 

Traffic Calming measures on Hounslow Avenue 
 
Council has consulted with the residents of Hounslow Avenue on 19 April 
2023 with three traffic calming options, specifically: 
 
1. A series of bicycle friendly speed humps (no loss of parking) 
 
2. A series of bicycle friendly speed humps with water sensitive urban 

design garden beds (loss of some parking) 
 
3. Installation of roundabouts at the existing intersection of Hounslow 

Avenue / Thomas Street and Hounslow Avenue / Wilson Street. 
 
The result of the survey identified that majority of the residents prefer 
Option 1 - Bicycle friendly speed humps, followed by Option 2 - Bicycle 
friendly speed humps with rain gardens, with the number of votes that are 
quite comparable between the two options. Option 3 - Installation of two 
roundabouts was the least favourite option. 
 
Council has adopted Option 2 - Bicycle friendly speed humps with rain 
gardens because this project presents greater benefits to the community by 
achieving the road safety results of Option 1, and also improve the visual 
amenity and contribute to sustainability of stormwater and mitigation of 
climate change effects. Impact to on-street parking along Hounslow Avenue 
is negligible given the ample availability of parking along the road. All 
residents along Hounslow Avenue have been notified of this outcome via a 
notification letter dated 26 June 2023. 
 
Council will now commence the detailed road design for construction in the 
2034/24 Financial Year. 
 
Installation of speed humps on Elizabeth Street 
 
The construction of the speed humps and associated kerb repairs along 
Elizabeth Street have commenced in late July 2023 and will be completed 
in mid-September 2023. 
 

Proposed Safety 
upgrade at the 
intersection of 
Clifford Street / 
North Parade 
 

The administration has recently received high number of complaints from 
residents along Clifford Street, along with correspondence from the RAA 
regarding recent collisions, increased traffic volumes and speeding along 
the road. 
 
A concept plan and business case are being developed for submission to 
the Black Spot Program in July to October 2023. 
 

State Government 
Grant for Plympton 
International College 
- Traffic and Parking 
initiatives 

The administration recently met with the Department for Infrastructure and 
Transport (DIT) and key personnel from Plympton International College to 
discuss the recent State Government election commitment for Plympton 
International College. 
 
The following local traffic improvements were identified: 
 
 Raised Intersection Platform at Errington Street / Gardner Street with 

localised stormwater improvements 
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 Koala Crossing Upgrade (with potential road geometry realignment) 
 
 New Footpath across the reserve to Myer Avenue (2m wide - 45m 

length) 
 
 Missing footpaths to connect to Whelan Avenue (2m wide - 45m length) 
 
 Footpath upgrades along Errington` Street (3m both sides - 220m 

length) 
 
 Thornber St / Whelan / Ave Meyer Ave intersection delineation upgrade 

(line marking and pavement bars) 
 
 Signs and Line marking for School Zone and parking extensions 
 
 New Kiss and Drop Facility with new footpaths and road reseal and 

realignment (within the land of Department for Education) 
 
Council, in discussions with DIT has finalised the required traffic projects 
and its scope for construction. The next step will involve the execution of 
the financial agreements for these projects. 
 
Council will not deliver the proposed New Kiss and Drop Facility with new 
footpaths and road reseal and realignment because it is within the land of 
Department for Education. 
 

Marleston/ Keswick/ 
Kurralta Park/North 
Plympton/ Ashford 
LATM 
 

At its meeting on 6 September 2022, Council resolved to adopt Option 2 - 
Full Closure of Moss Avenue, as the preferred option for the upcoming 
Black Spot submission for the Moss Avenue road closure project. The 
Administration has submitted a Blackspot Application based on this option.  
 
In early July 2023, DIT staff has advised that this project is unsuccessful in 
obtaining funding for implementation in the 2023/24 Financial Year. 
 
The impact of the changes to the draft LATM for the precinct based on the 
revised Torrens to Darlington reference design is being assessed.  
 
Administration have reviewed the Study area for this LATM precinct to 
determine portions of the study area that will not be impacted by the 
Torrens to Darlington reference design. A working party meeting will be 
scheduled in late August/early September 2023 to consider a draft LATM 
for the balance of the area that would not be affected by the Torrens to 
Darlington reference design. 
 

Novar Gardens 
LATM 

Tenders have been received and being evaluated for the construction of the 
roundabout at the intersection Bonython Avenue and Shannon Avenue. It is 
anticipated that the works will commence in late August 2023. 
 
This is the last traffic calming measure within the LATM plan for the Novar 
Gardens precinct to be constructed.  
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Proposed Road 
Safety Projects on 
Barwell Avenue  

In June 2022, the Department for Infrastructure and Transport (DIT), 
through its Community Infrastructure Grants Program offered the City of 
West Torrens a grant-funding offer of $1,000,000 to upgrade the pedestrian 
crossing on Barwell Avenue at the Kurralta Park Kindergarten and to 
implement a range of local area traffic management improvements on 
Barwell Avenue to improve road safety. 
 
Following consultation with the residents in the vicinity of Barwell Avenue 
that closed on 23 December 2023, the following proposed traffic projects on 
Barwell Avenue have been identified for implementation: 
 
1. Harvey Street/Barwell Avenue and Bice Street/Barwell Avenue Speed 

Humps 
 
2. Koala Crossing (with flashing signals) and protuberance upgrade 
 
3. Anstey Crescent/Barwell Avenue roundabout upgrade 
 
4. Wombat crossing upgrade at Westside Bikeway 
 
5. Ritchie Terrace/Barwell Avenue/Clifford Avenue protuberance upgrade 
 
6. Mid-block section protuberances and/or parking bay line marking. 
 
Administration are currently undertaking detailed design for the project. 
 
The Koala Crossing has been installed and operating. 
 

Traffic and Parking 
Review 
 

Over the years, the long-term parking around the Adelaide Airport area has 
been attributed to the activity from the Airport including both employees 
parking and travellers.  
 
An assessment has been undertaken of the existing parking conditions in 
the streets identified below and suitable precinct wide parking controls 
proposed to eliminate the identified long-term parking: 
 
1. Helenslea Avenue (both sides between Airport Road and Lipsett 

Terrace) 
 
2. Tristania Street (both sides between Sir Donald Bradman Dr and 

Lipsett Terrace) 
 
3. Airport Road (west side between Sir Donald Bradman Dr and Lipsett 

Terrace) 
 
4. Kopurlo Avenue (both sides between Sir Donald Bradman Dr and 

Lipsett Terrace) 
 
5. Rushworth Avenue (both sides between Sir Donald Bradman Drive and 

Lipsett Terrace) 
 
6. Elston Street (both sides between Sir Donald Bradman Drive and 

Lipsett Terrace) 
 
7. Lipsett Terrace (both sides between Airport Road and May Terrace) 
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Feedback has been received from the community regarding the proposed  
3 Hour Limit, 8:00 AM - 5:00 PM, Mon - Fri parking control. The majority of 
the residents consulted supported the proposal and Council will therefore 
implement the new area wide parking control.  
 
The notification letters have been distributed to the residents in mid - July to 
inform all affected residents. The parking control signs will be installed by 
mid - August 2023. 
 

Traffic Counters Traffic Counters have been placed at the following locations to gather 
snapshots of customer-driven hotspots in relation to excessive vehicular 
speed and volumes: 
 
 Cudmore Tce, Marleston (repeat of previous survey) 
 Victoria Street, Mile End 
 Washington Street, Hilton 
 Ware Street, Thebarton 
 
A comprehensive revision of the traffic count data has been done (for the 
last fifteen years of data) to include road-segment data for inclusion in 
Conquest asset management system.  
 

Torrensville Area 
Traffic Counters 
Snapshot  

A series of thirty locations has been identified to place traffic counters to 
gather an all-encompassing snapshot of traffic movement throughout the 
Torrensville area. The programme commenced two weeks prior to the 
current school holiday period and will commence when school returns 
(Monday 24 July). 
 
Additionally a series of ten turning-surveys will occur simultaneously, 
recording volumes of traffic entering the Torrensville area from Henley 
Beach Road at peak AM and PM times. 
 

VMS Programme The two VMS electronic message boards have been in constant rotation 
displaying the standard speed-warning message in the following locations: 
 
 North Parade, Torrensville 
 Press Road, Brooklyn Park 
 Armour Avenue, Underdale 
 Rose Street, Mile End 
 

Pearson Street and 
Formby Street, 
Hilton 

 

In February 2023, Council received a petition to review the existing parking 
controls along Pearson Street and Formby Street due to the saturation of all 
day parking.  
 
At Council's meeting on 6th June 2023, it was resolved that: 
 
1. A new parking control on both sides of Pearson Street, Hilton (2P 

8.00am to 5.00pm Monday to Friday) be implemented immediately. 
 
2. The parking condition along Formby Street, Hilton continues to be 

monitored by the Administration, and practical parking control solutions 
will be considered if the on-street parking on Pearson Street overflows 
to Formby Street. 

 
3. The Head Petitioner be notified. 
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Council has since installed the 2 Hour Limit, 8:00am - 5:00pm, Mon - Fri 
parking controls along both sides of Pearson Street. The administration will 
monitor parking condition along Formby Street and Burt Avenue, and 
consider appropriate parking controls if warranted. 
 

Area wide parking 
control for part of 
Brooklyn Park - 3P 
parking extensions 

(east of Airport 
Road) 

In June 2023, Council received requests from residents to review parking 
conditions along Clifford Street and other adjacent streets and requested to 
extend the existing  3 Hour Limit, 8:00am - 5:00pm, Mon - Fri parking 
controls along the following streets: 
 
 Clifford Street (both sides between Lipsett Terrace and Marshall 

Terrace) 
 
 Oscar Street (both sides between Airport Road and Hazel Street) 
 
 Airport Road (East side between Lipsett Terrace and Marshall Terrace) 
 
The administration conducted multiple parking survey in late June 2023 and 
identified a high volume of all day parking along these roads. Council 
proposes implementing an area-wide parking control, a 3-hour limit 
applicable between 8:00AM and 5:00PM Monday to Friday. The 
consultation letters will be delivered to the residents by end of July 2023.  
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 The following graph lists the streets scheduled for the 2022 / 2023 Kerb and 

Gutter Program  
 
Construction works completed May & June 2023: 
 Allchurch Avenue - (Packard Street to Wyatt Street) 
 Jervois Street - (Meyer S Street t to Ashwin Parade) 
 Morley Street - (Britton Street to Passmore Street) 
 Morley Sreett - (End to Leicester Street) 
 Ross Street - (Marion Road to Hopson Street)  
 
Construction works commenced as of May & June 2023: 
 
 Harvey Terrace - (Mclachlan Avenue to Warren Avenue) 
 Harvey Terrace - (Bonython Avenue to Mclachlan Avenue) 
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The following graph lists the streets scheduled for the 2022 / 2023 Road Reseal Program  
 
Construction works completed May & June 2023: 
 
 Barnes Avenue - (St Anton Street to Galway Avenue) 
 Cudmore Terrace - (St Anton Street to Richmond Road) 
 Morley Street - (End to Leicester Street) 
 Morley Street - (Britton Street to Passmore Street) 
 Osman Place - (Dew Street to West Thebarton Road) 
 Pennine Street - (Burbridge Road to Fawnbrake Crescent) 
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The following graph lists the streets scheduled for the 2022 / 2023 Footpath  
Program: 
 
Construction works completed May & June 2023: 
 
 Albert Street (South Road to Martin Avenue) Richmond - North Side 
 Edwin Street (Guy Street to Press Road) Brooklyn Park - West Side 
 Everett Street (Press Road to Lyons Street) Brooklyn Park - East Side 
 Marion Road (Galway Avenue to Allchurch Avenue) North Plympton - East Side 
 Neill Road (Bagot Avenue to Goldfinch Avenue) Cowandilla - North Side 
 Stanley Street (Charles Street to Clayton Avenue) Plympton 
 
Construction works commenced as of May & June 2023: 
 
 Glengowan Avenue (Jeffrey Street to Constance Street) Brooklyn Park - West Side 
 Glengowan Avenue (Lipsett Terrace to Jeffrey Street) Brooklyn Park - East Side 
 Glengowan Avenue (Lipsett Terrace to Jeffrey Street) Brooklyn Park - West Side 
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The following is an update on the progress of the playground(s) renewal / replacement 
program: 
 
 St Georges Reserve, Glandore - project is scheduled for early 2024; 
 
 Coast Watchers Park - Ashburn Avenue / Coral Sea Road, Fulham - project is 

scheduled for early 2024, and 
 
 Beare Avenue Reserve, (corner with Ramsey Street), Netley - the Administration 

continues to investigate options for this playground based on the community feedback 
together with improvements to the park. 

 
The following is an update on the new/replacement of outdoor fitness equipment: 
 
 Replacement of the existing outdoor fitness equipment located on the Westside 

Bikeway (McArthur Ave & Long St, Plympton) has now been completed and open to the 
public, and 

 
 New outdoor fitness equipment for Lindfield Reserve, Novar Gardens. The equipment 

has received and the installed has been delayed due to the availability of contractors 
and is now expected to be completed by the end of August 2023. 

 
The following playgrounds have been nominated for replacement in the Budget for  
2023/2024: 
 
 Lindfield Reserve, Novar Gardens; 
 
 Noble Avenue, Lockleys; and 
 
 Partial replacement timber equipment of the Joe Wells Reserve (Comet Ave), Netley. 
 
Currently, the Administration is in the process of evaluating the approach to conducting 
consultations for this year's replacement program through the Your Say website. Additional 
information will be provided to Members prior to the consultation process commencing. 
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The following is an update of the current reserve and irrigation upgrades projects: 
 
 Brownhill Creek / Adelaide Airport - Captain McKenna Bikeway (sections by bikeway). 

Works have been completed. 

 Errington Street Reserve, Plympton; Irrigation and landscaping/garden beds. Works 
have been completed. 

 Grallina Street, Lockleys (traffic island - irrigation). Works have been completed. 

 Memorial Gardens, Hilton - Irrigation replacement and landscaping / garden beds 
rejuvenation. The project will be completed in conjunction with lighting upgrades to the 
gardens and car parks within the Civic Centre and Hamra Library. Due to delivery 
constraints with the lighting equipment and electrical / power supply upgrades, this 
project will be further delayed. Further updates will be provided in a future report. 

 Kandahar House), North Plympton; Draft concepts have been developed for new 
landscaping / garden beds and irrigation. Consultation to occur with facilities users and 
adjoining properties. 

 Beare Avenue Reserve, Netley (corner with Ramsey Street); Works will be scheduled / 
arranged on the completion of the playground replacement. 

 
 Additional projects for 2023/2024, include: 
 
 River Torrens Linear Park, (sites in Fulham & Lockleys); 
 Westside Bikeway, Plympton / Camden Park; and 
 Airport Rd, Brooklyn Park - Median Island. 
 

 
 

Property and Facilities 

 
Please refer to the City Facilities and Waste Recovery Standing Committee Agenda for a more 
detailed update on other projects, property and facility management. 
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Development Applications 
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As at 18 July 2023, a total of 2,931 applications had been submitted in the PlanSA 
Portal in the City of West Torrens area under the Planning, Development and 
Instructure Act 2016 (PDI Act). Of these 2,608 have completed the lodgement 
(verification) process. The approved applications have an estimated development 
cost of $440 million. 
 

Applications lodged under PDI Act 

 
 
Source: PlanSA, Council Area Report 
 
Note: Applications lodged include transitional applications and applications 

determined to no require Development Approval. Therefore the number of 
applications lodged is always higher than the number of applications decided. 

 
Applications finalised under Development Act 

 
 
Source: City of West Torrens, Pathway data 

 
Note: 'Lodgement' relates to the number of new development application lodged 

during the month which is represented by the number of new development 
application numbers issued (including variation applications). 'Finalised' 
relates to the number of decision notification forms issued during the month 
and may including decisions relating to development plan consent, land 
division consent, building rules consent and development approval. This 
includes consents issued by both Council and private certifiers. 
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Source: PlanSA, Council Area Report 
 
Note: Applications currently on public notification can be viewed at the PlanSA 

Website on the Current Public Notices page and via a map viewer: 
plan.sa.gov.au/have_your_say/notified_developments#current_public_notices  
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There is one (1) new appeal since last report. 
 
 An appeal against the Assessment Manager's decision for DA 22034703 

for "Construction of a two-storey residential flat building comprising four (4) 
dwellings and fences to a maximum cumulative height of 2.3 metres" at  
71 Milner Road, RICHMOND.  

 
There have been three (3) finalised appeal since last report. 
 
 An appeal against the Council Assessment Panel's decision for DA 22037262 

for "Construction of two (2) three storey residential flat buildings comprising 
16 dwellings" at 11 & 13 Lydia Street, PLYMPTON. 

 
 An appeal against the Council Assessment Panel's decision for DA 22033457 

for "Construction of a habitable outbuilding including a rumpus room, garage 
and verandah" at 31 Capper Street, CAMDEN PARK. 

 
 An appeal against the Council Assessment Panel's decision for DA 22032260 

for "Construction of two (2) three storey residential flat buildings comprising 
14 dwellings" at 148 Anzac Highway, GLANDORE. 

 
Each application included a Compromise Proposal, which was supported by 
the Council Assessment Panel and the ERD Court resolved to allow the 
appeal and an Order was made to this effect. 

 
There are no ongoing appeals against SCAP decisions within the City of West 
Torrens area.  
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Community advice and education 

P
re

-l
o
d
g
m

e
n
t 

a
d
v
ic

e
 Rostered Duty Planner and Duty Building Officers are available to answer 

preliminary pre-lodgement and general enquiries during Service Centre opening 
hours. Advice is provided to the general public and applicants via the phone, 
email, video conference and in person at the Service Centre.  
 
The Administration participates in PlanSA's confidential pre-lodgement case 
management service for development of five storeys or more in height within the 
Urban Corridor Zone. 
 

 
 

Council Assessment Panel 
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Source: City of West Torrens  
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Referrals from other statutory agencies 
 

Council is a statutory referral agency for some applications that are assessed by other agencies, 
including State Commission Assessment Panel (SCAP), Minister for Planning, Governor of 
South Australia (under the former Development Act 1993) and Adelaide Airport Limited (Airports 
Act 1996). 
 

Council is also referred applications for development five storeys or more in height within the 
Urban Corridor Zone that are assessed by SCAP. 
 

Planning Consent Applications currently under assessment by state authorities 
 

State Assessment Commission Panel / State Planning Commission 

DA Number Referral 
Reason 

Address Description of development 

23000380 Restricted - 
Section 94(1)(b) 

254-262 Richmond 
Road, Marleston 

Change of use of an existing building 
to a shop (bulky goods outlet) 
incorporating alterations and 
additions, installation of associated 
advertising signage and car parking 
and tree damaging activity. 
 

22036672 Designated by 
Regs - Section 
94(1)(a)(ii) 

86 George Street, 
Thebarton 

To retain an existing shop and 
demolish an existing detached 
dwelling to accommodate a new 
residential flat building comprising  
10 dwellings of five levels with 
associated carparking and 
landscaping 
 

23008332 Designated by 
Regs - Section 
94(1)(a)(ii) 

177-179 Henley 
Beach Road, Mile 
End and 1 and  
3 Henley Street, 
Mile End 

 

5 level Mixed Use Commercial & 
carparking Ground Floor and 4 levels 
of Apartments.  
 

211/V151/23 Designated by 
Regs - Section 
94(1)(a)(ii) 
 

Corner of Africaine 
Road and Tapleys 
Hill Road 

Entry statement and illuminated 
signage to the corner of Africaine  
Road and Tapleys Hill Road. Works 
consist of feature vertical  
timber posts and curved steel fins 
amongst soft landscaping. 
 

 

Source: PlanSA Portal, Public DA Register 
 

Minister for Planning (Crown Development) 

DA Number Referral Reason Address Description of development 

211/V151/23 West Beach Trust 
C/- Studio Nine 
Architects 

Corner of 
Africaine Road 
and Tapleys Hill 
Road 

Entry statement and illuminated 
signage to the corner of Africaine  
Road and Tapleys Hill Road. Works 
consist of feature vertical  
timber posts and curved steel fins 
amongst soft landscaping. 

 
Source: PlanSA Portal, Public DA Register 



City Services and Climate Adaptation Standing Committee Agenda 1 August 2023 

Item 11.6 Page 111 

Service improvements 

 
Work has continued on a suite of business improvement initiatives including: 
 
 City Development staff have commenced the establishment of an Appeals process to assist 

in the processing and management of Appeals. 
 
 City Development staff have recently reviewed the Public Notification process. 
 
 City Development staff continue to participate on external working groups with PlanSA on 

process and reporting improvements for the PlanSA Portal, and report process issues and 
enhancements to the PlanSA Service Desk.  

 
 City Development staff have participated in workshops with PlanSA on reporting and 

inspections in the Portal. 
 

Development compliance 
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Month / Year 
 
 
 

No of Requests 
Received 

Requests 
resolved within 
the month 

Requests 
resolved from 
previous months 

Total Ongoing 
Actions 

June 2022 20 15 2 32 
July 2022 8 5 1 36 
Aug 2022 19 10 5 40 
Sept 2022 30 17 0 40 
Oct 2022 17 17 1 31 
Nov 2022 23 12 4 38 
Dec 2022 28 18 4 42 
Jan 2023 32 18 5 55 
Feb 2023 23 18 8 50 
Mar 2023 13 14 3 - 
Apr 2023 16 17 0 - 
May 2023 15 8 2 42 
June 2023 15 9 9 51 

 
Source: City of West Torrens, Pathway data 
 
Note: Compliance actions include investigating potential use of properties for activities 

that haven't been approved, approval conditions that may have been breached 
or buildings being constructed without the required approvals.  
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Month / Year Enforcement Notice Issued  Emergency Order Issued 

June 2022 - 1 
July 2022 1 1 
Aug 2022 - - 
Sept 2022 - - 
Oct 2022 - - 
Nov 2022 - - 
Dec 2022 - - 
Jan 2023 1 - 
Feb 2023 1 - 
Mar 2023 - 1 
Apr 2023 - - 
May 2023 1 - 
June 2023 10 1 

 
Source: City of West Torrens, Pathway data 
 
Note: Section 213 enforcement notices are the first stage of prosecution for 

unapproved development. Section 155 emergency orders are the first stage of 
prosecution for unsafe buildings.  

 

Building compliance inspections 
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Council's Building and Swimming Pool Inspection Policy sets out the minimum number 
of inspections required to be undertaken during the year. 
 

 

 
 
Source: PlanSA, Building Inspections Report 
 
Note: The State Planning Commissions' Practice Direction 9 - Inspection Policy for 

Swimming Pools requires that a minimum number of approved buildings and 
notified swimming pools are inspected for compliance with their associated 
Development Approval documentation. Where the required inspections have not 
been met in a month the requirement is rolled over to the next month until all 
required inspections have been undertaken. The inspection target is based on 
the first inspection of a building or swimming pool and re-inspections are not 
included in the target. 
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Source: PlanSA, Building Inspections Report 
 
Note: The State Planning Commissions' Practice Direction 8 - Inspection Policy for 

Swimming Pools requires that a minimum number of approved buildings and 
notified swimming pools are inspected for compliance with their associated 
Development Approval documentation. Where 100% of inspections have not 
been met in a month the requirement is rolled over to the next month until all 
required inspections have been undertaken. The inspection target is based on 
the first inspection of a building or swimming pool and re-inspections are not 
included in the target. An inspection may be carried out at any time during 
construction or on completion. 

 

City of West Torrens Building Fire Safety Committee 
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A Building Fire Safety Committee (BFSC) was held on 5 June 2023.   
 
The next ordinary BFSC meeting will be held on 11 September 2023. 
 
There are no new, ongoing or finalised appeals since last month's report. 
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Property and land information requests 
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Source: City of West Torrens, Pathway data 
 
Note: When a property is purchased, the purchasers are provided with a Form 1 

(commonly known as cooling off paperwork) Council contributes to this Form 1 with 
a Section 12 Certificate, the certificate provides the potential purchaser with all 
relevant known history for the property. Prior to settlement on the property the 
relevant Conveyancer will also request a Rates statement from Council to ensure 
the appropriate rates payments are made by the purchaser and the vendor (seller). 

 
 
 
Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact consideration in relation to this report. 
 
Conclusion 

This report details the key activities of the City Assets, City Property, City Operations and  
City Development departments. 
 
Attachments 

Nil 
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12 CONFIDENTIAL    

Nil 

13 NEXT MEETING 

3 October 2023, 6.00pm. 
 

14 MEETING CLOSE 
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1 MEETING OPENED 

 

2 PRESENT 

 

3 APOLOGIES  

Leave of Absence 
Committee Member: 
Mayor Michael Coxon 
 

4 DISCLOSURE STATEMENTS 

Committee Members are required to: 
 
1. Consider Section 74, 75 and 75A of the Local Government Act 1999 and determine whether 

they have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 75B and 75C of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the City Facilities and Waste Recovery Standing Committee 
held on 6 June 2023 be confirmed as a true and correct record. 
 

6 COMMUNICATION BY THE CHAIRPERSON 

 

7 QUESTIONS WITH NOTICE 

Nil 
 

8 QUESTIONS WITHOUT NOTICE 

 

9 MOTIONS WITH NOTICE 

Nil 
 

10 MOTIONS WITHOUT NOTICE 
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11 CITY FACILITIES AND WASTE RECOVERY REPORTS  

11.1 Library Services Fees and Charges Update 

Brief 

This report seeks the approval to make a minor change to the wording in the City of West Torrens 
2023-2024 Fees and Charges Schedule regarding library lost item fees to ensure compliance with 
the Library Management System (LMS) Fees and Charges Schedule. 
 

RECOMMENDATION 

The Committee recommends to Council that the wording regarding lost library item fees in the City 
of West Torrens 2023-2024 Fees and Charges Schedule be amended to ensure they correspond 
with the fees set for such purposes by the State Library's Library Management System as follows: 
 
Replacement cost of the item is charged, based on the original purchase price or where unknown, 
on the average book process issued by the State Library - Public Library Services, a processing 
fee as set by the State Library LMS Fees and Charge Schedule may apply. 
 

Introduction 

While each library sets its own schedule of user fees and charges to meet local requirements, 
every library is required to charge both a replacement and processing fee, set by the State Library 
Public Library Services - Library Management System User Group (LMS), to replace a missing or 
damaged item (referred to below as Replacement fee). The replacement and processing fees are 
set by the LMS to ensure that it is consistent across all libraries in South Australia. Recently 
notification has been received that the processing fee has been increased from $5.00 to $6.00. 
 
Discussion 

The library processing fee is set by LMS and is required to be applied by all libraries. This fee has 
recently been increased from $5.00 to $6.00, this is the first increase since 2010. The processing 
fee is an administration fee that is automatically applied by the system with the replacement fee to 
cover the internal costs of processing the replacement copy. The debt is owed by the customer to 
the owning/item library. The processing fee is a consortium setting but can be waived by libraries 
at the point of payment by the owning library.  
 
The City of West Torrens 2023-2024 Fees and Charges Schedule (Attachment 1) was approved 
by Council prior to notification from the LMS of the change to both the replacement and processing 
fees. Consequently, Attachment 1 states: 
 
Replacement cost of the item is charged, based on the original purchase price or where unknown, 
on the average book process issued by the State Library - Public Library Services, a processing 
fee of $5.00 may apply. 
 
As this is no longer corresponds with the new fees set by the LMS, it is recommended that this 
wording be amended to: 
 
Replacement cost of the item is charged, based on the original purchase price or where unknown, 
on the average book process issued by the State Library - Public Library Services, a processing 
fee as set by the State Library LMS Fees and Charge Schedule may apply. 
 
Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There are no relevant climate impact implications relevant to this report. 
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Conclusion 

It is recommended that the wording in the 2023-2024 Fees and Charges Schedule, regarding lost 
library items be amended to correspond with the processing fee amount set in the LMS Fees and 
Charges Schedule. 
 

Attachments 

1. City of West Torrens 23-24 Fees and Charges Schedule    
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11.2 Proposed West Torrens Community Shed and Repair Cafe - Update 

Brief 

This report provides Members with an update regarding the community consultation period recently 
undertaken in relation to establishing a Community Shed and/or repair Café within the City of West 
Torrens. 
 
RECOMMENDATION 

The Committee recommends to Council that:  
 
1. The report be noted. 
 

2. Funding of $20,000 be considered as part of the next Budget Review to undertake preliminary 
master planning in order to progress the investigation, options and establishment of a 
community shed at a Council owned community facility within the City of West Torrens. 
Further reports be provided to Committee/Council as and when significant events occur in 
regard to this proposed initiative. 

 

3. Funding of $5,000 be allocated through the Council 2023/24 Community Grants Program to 
assist in the renovation and building improvements of the Brooklyn Park Church of Christ 
Community Shed to make the operation safe and suitable for use by members of the West 
Torrens community. 

 

Introduction 

At the Council meeting held 15 March 2022, Mr Noel Sage provided a deputation seeking Council 
endorsement to establish a Community Shed within West Torrens. 
 

Subsequently, reports were provided to the City Facilities and Waste Recovery Committee 
meetings held 22 March 2022 and 26 July 2022, outlining the initial investigations undertaken by 
the Administration relating to the request to establish a community shed within West Torrens. The 
Administration visited several metropolitan and one rural community shed to gather information 
regarding size, equipment, membership and operating models in order to develop an 
understanding of what would be required to establish a new facility.  
 

The City Facilities and Waste Recovery Committee, at its meeting held 7 February 2023, 
authorised the Administration to undertake public consultation in regards to the potential 
development of a Community Shed and/or Repair Café in the council area. The public consultation 
period is now complete and this report provides a summary of the findings. 

Background 

Community Sheds: 
Community Sheds began as a part of the 'Men's Shed' movement over thirty years ago. They 
provide men, and more recently, all genders, a safe, friendly and inclusive environment to meet 
and work on meaningful projects at their own pace. There are currently more than 1,000 
community sheds across Australia. 
 

The primary objective of a Community Shed is to improve the health and well-being of participants 
and to decrease social isolation often experienced by the target group.  
 

Activities offered at Community Sheds vary and may include: 
 

 Making a variety of products including toys, household or garden furniture or wood turned 
articles; 

 Undertaking restoration or maintenance repairs on wood or metal items or machinery; 
 Undertaking community projects such as bird boxes or little libraries; 
 Participating in training programmes such as first aid;  
 Participating in activities that advance the health and well-being of members.  
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Generally, a Community Shed is a fit for purpose facility which has a dedicated building preferably 
within a larger community centre/precinct to allow connection between members themselves and 
with the wider community.  
 
Based on a very high level research undertaken whilst developing a previous report, it is likely that 
construction costs of a community shed will be in the $150,000 to $500,000 cost range, depending 
on the location of the site, proximity to services, size and level of infrastructure required. A new 
Community Shed therefore comes at great cost, especially as only small numbers of participants 
can typically use the space at one time.  
 
A thriving Community Shed is a real asset to the local community.  
 
Outside of the West Torrens area, a number of other Community Sheds are currently operational in 
relatively close proximity. They are of varying standards, sizes and include a variety of equipment.  
 
They include:  
 
 Glandore Community Shed:  

o Based at the Glandore Community Centre, 25 Naldera Street, Glandore 
o Approximately 250 metres outside of CWT boundary 

 
 William Kibby VC Veterans Shed: 

o Based at Glenelg North Community Centre, Kibby Avenue, Glenelg North 
o Approximately 450 metres outside of CWT boundary 
o Mainly intended for Veterans. Special membership may be available for non-service 

individuals. 
 
 Rosefield Community Shed: 

o Based at the Bank SA Pavilion, Adelaide Showgrounds, Leader Street, Wayville 
o Approximately 1.2 kilometres outside of CWT boundary 

 
 Adelaide City Shed 

o 100 Franklin Street, Adelaide 
o Approximately 2 kilometres outside of CWT boundary 

 
 The Shed - Clarence Park 

o Based at the Clarence Park Community Centre, 72-74 East Avenue, Black Forest 
o Approximately 1.2 kilometres outside of CWT boundary 

 
Repair Cafes: 
Repair Cafés support the community to divert items from landfill by providing a place for people to 
go to fix/repair household items. Generally, there are tools and materials available along with 
expert volunteers with repair skills in all kinds of fields who can assist and provide advice on 
repairing clothes, furniture, electrical appliances, bicycles, crockery, toys and more. 
 
Visitors bring their broken items from home and together with the specialists, they start making 
their repairs in the Repair Café. It is an ongoing learning process as volunteer repairers take the 
time to explain the repair process, to share their knowledge and skills with participants. People can 
also enjoy a cup of tea or coffee without repairing an item, or can lend a hand with someone else’s 
repair job.  
 
Some Repair Cafés complement the service by offering community sessions on how to repair 
electronics, clothing, jewellery, shoes or furniture items. Sessions are usually free but donations 
are welcomed to help with ongoing costs. 
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Similarly to Community Sheds, most Repair Cafés are operated and managed by Community 
Centres, community organisations or churches and are usually a monthly event. Some operate in 
close proximity to a community shed in order for appropriate tools to be readily available. Others 
however are linked to Bric-a-Brac market days and volunteers bring their own tools along to the 
session.  
 
The two closest Repair Cafés to West Torrens are also Community Shed sites:  
 
 Clarence Park Community Centre,  

o East Avenue, Black Forest (approximately 1.2 kilometres outside of CWT boundary)  
o Operates last Saturday of the month (9.30am - 12.30pm) 

 
 Adelaide City Shed,  

o 100 Franklin Street, Adelaide (approximately 2 kilometres outside of CWT boundary) 
o Operates last Sunday of the month (1.00pm - 4.00pm) 

 
A Repair Café provides opportunities for skilled volunteers to share their knowledge and expertise 
with other members of the community whilst engaging with others and building relationships.  
 
Facilities within West Torrens 
Members are reminded that at the current time, the City of West Torrens does not own nor manage 
any community sheds, however, there are two known local community sheds within our boundary.  
 
The first is located at the Camden Community Centre, 7 Carlisle Street, Camden Park. This Shed 
operates under the Camden Community Centre Inc. (CCC) and is owned by the Greek Orthodox 
Community of South Australia. It operates four days per week from 10.00am until 3.00pm. The 
facility is a former primary school transportable building and features a large open area with 
machinery and a storage room for timber. Additionally, there is a verandah adjacent the 
transportable which is utilised as a lunch/chat area and includes a long bench for assembly tasks. 
A toilet and tea room are also part of the area used by the Shed members. The approximate size 
of the shed at CCC is 8m x 10m plus a 2.8m x 7m covered verandah. 
 
The second Community Shed operates from the Brooklyn Park Church of Christ, 9 Allen Avenue, 
Brooklyn Park. This shed operates on Tuesdays and Fridays from 10.00am until 1.00pm. The 
Shed is approximately 10m x 8m and can hold up to 15 people. Participants do not need to be a 
member of the Church to join - in fact, most are not members of the Church. The Shed offers an 
opportunity for men to come together and work on woodwork projects that make a difference in the 
local community. The Shed at Brooklyn Park has supported Council previously by constructing a 
number of Little Libraries for installation across our city. 
 
Discussion 

Community consultation to ascertain community sentiment regarding the establishment of a 
Community Shed and/or Repair Café has now been undertaken. A survey was developed and was 
available online through the YourSay web platform and was the main mechanism for consultation. 
The consultation was also promoted on Council's social media accounts, Council's newspaper 
Talking Points and hard-copy surveys were available at a number of Council facilities including the 
Hamra Centre library.  
 
The community consultation period was open from March until June 2023. The survey included 
background information as well as a number of questions which had previously been approved by 
Committee Members at the meeting held 7 February 2023. At the end of the consultation period, 
124 responses had been received, however, a further 5 hard-copy responses were provided to the 
Administration following the closure of the consultation period. The feedback has now been 
analysed and key findings can be found below. The full report outlining responses received during 
the consultation period can be found in (Attachment 1). 
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Demographic analysis: 
 
Of the 124 responses received during the consultation period, 42.8% of respondents are aged over 
60 years; 50.8% of respondents are aged 30-59 years and 6.4% of respondents are aged under 29 
years. 
 
The suburbs where the greatest number of respondents live are: 
 
 Torrensville (20.2%) 
 Mile End (16.1%) 
 Thebarton (8.9%) 
 Richmond (5.6%) 
 Cowandilla, Brooklyn Park, Camden Park and Fulham (each with 4%) 
 
The larger portion of respondents from suburbs including Torrensville, Mile End and Thebarton 
could be attributed to the higher level of engagement activity of these local residents more recently 
due to the South Road corridor project and proposals relating to Kings Reserve/Thebarton Oval. 
 
In addition, 10.4% of respondents lived outside of the City of West Torrens. 
 
With regard to gender, 75 of the 124 respondents identified as female compared to 47 identifying 
as male. 
 
Support for a Community Shed and/or repair Café: 
 
Overall, 99.2% of respondents believe that a Council-run community shed would be an important 
addition to West Torrens and 91.1% of respondents would be interested in participating in a 
community shed program if established in West Torrens. 
 
In addition, 89.5% of respondents are aware of the concept of a repair café and 95.2% of 
respondents would support the establishment of a repair café in West Torrens. 
 
It was interesting to note that 58.9% of respondents are not aware of other community shed 
programs currently operating within West Torrens (i.e. Camden Community Centre and Brooklyn 
Park Church of Christ) compared to 37.1% who are aware; and 73.4% of respondents have not 
participated in a community shed program outside of West Torrens before. 
 

Main findings relating to a proposed new community shed: 
 

A number of questions were posed regarding the frequency, preferred operational day/time and 
types of activities that respondents would like to see take place in a potential shed facility.  
A summary of responses can be found below: 
 

 Just over half of respondents would like to see a community shed operate two-three times per 
week (53.2%), followed by 21% supporting a weekly program and 18.5% preferring daily. 

 

 Weekday mornings was the most preferred time of operation of a community shed (33.1%) 
followed by Saturdays (21%), weekday afternoons (15.3%) and weekday evenings (12.9%). 

 

 Respondents could select more than one preferred activity to undertake at a potential 
community shed in West Torrens and the most supported options were woodwork (96 
responses); furniture repairs (94 responses); educational classes/seminars (89 responses); art 
and creative work (83 responses); gardening (82 responses); welding/metal work (75 
responses); recreational activities e.g. pool, cards, games (66 responses).  

 

 Other ideas generated for potential activities that could take place at a community shed 
included cooking, 3D printing, laser cutting, IT/technology, bike repair, sewing and clothes 
repair. 
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 When asked whether respondents would consider financially contributing to a community 
shed's operation (with the ability to select more than one option), responses included a 
donation to attend a session (89 responses); a small fee to cover refreshments at sessions (82 
responses); a fee to attend a training/educational course (80 responses); and a membership 
fee (59 responses).  

 
 Some respondents noted they could donate items and materials as their financial contribution 

to a new shed, and two respondents did not believe any financial contribution should be made 
by participants. 

 
 With regard to attendance, 65.5% of respondents would consider attending a new community 

shed as a participant/attendee; 20.4% as a helper; 7.1% as a combination of participant and 
helper, 4.4% as Leader/coordinator and 2.7% as a financial helper i.e. providing donations. 

 
Main findings relating to a proposed repair cafe: 
 
Similarly to the questions posed relating to a community shed, the survey also included a number 
of questions regarding the frequency, preferred operational day/time and available financial 
support of a proposed repair cafe. A summary of responses can be found below: 
 
 When considering attendance, 99 respondents identified they would consider attending as a 

participant/attendee; 51 as a helper; 18 as an expert volunteer and 7% as a financial helper 
i.e. providing donations. 

 
 Just over half of respondents would like to see a repair café operate on a fortnightly basis 

(56.6%) compared to 32% supporting monthly, 4.1% supporting 2-3 times per year and 7.4% 
offering other alternatives including weekly and daily. 

 
 When asked whether respondents would consider financially contributing to the operation of a 

repair cafe (with the ability to select more than one option), responses included a donation to 
attend a session (97 responses); a small fee to cover refreshments at sessions (79 
responses); and a membership fee (31 responses).  

 
 Many comments were made at the end of the survey noting support for a repair café to be 

established as soon as practicable as it is seen as a sustainable approach to reducing landfill 
whilst encouraging friendship, education and social support. A number of respondents would 
like to see a repair café established near 5031 suburbs and close to public transport and 
bike/pedestrian paths.  

 
With regard to frequency, it is important for Members to recognise that, as repair cafes rely on 
expert volunteers donating their time to repair and teach others to repair various items, they usually 
operate on a monthly, bi-monthly or quarterly basis, typically on a weekend. Specialised education 
sessions may run more frequently e.g. bike repair workshop or how to hem your clothes. 
 
Next Steps: 
The results of the community consultation support the establishment of both a community shed 
and a repair café within West Torrens.  
 
Determining a suitable location(s) will be the next step and the Administration will now give 
consideration to potential Council-owned sites that may be suitable for the establishment of a 
community shed and repair café.  
 
At the Committee meeting held 22 March 2022, the Administration outlined a number of potential 
locations for a new or an expanded community shed and/or Repair Café including the Fulham 
Community Centre, Camden Community Centre, and the Brooklyn Park Church of Christ. Since 
the report was presented to Committee, the Administration was introduced to a group of men who 
have been displaced from the William Kibby VC Veterans Shed.  
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This group now meets twice per month at the Fulham Community Centre and consists of 
approximately 30 people. The group have become an incorporated entity and have successfully 
secured funding (with the assistance of the Fulham Community Centre) to undertake 'Test and 
Tag' training in addition to financial support contributing to outings for the mental wellbeing of 
members.  
 
After meeting with the Administration to discuss future options for a community shed and repair 
café, and on the advice of the Administration, the group visited the Brooklyn Park Church of Christ 
community shed. The shed is owned by the SA Housing Trust and managed by the Church. As a 
result of the visit, the group will commence utilising the space as a community shed in West 
Torrens two days per week initially (to accommodate the current 30 members). An excerpt of the 
email received by convener Mr Doug Laird, is below: 
 

At last, our hard work has paid off and we have a workshop to do our carpentry work. We have 
negotiated the use of The Hub Men’s Shed at 26 Bedford St Brooklyn Park on very good 
terms. $10 per year joining and $5 (which includes coffee and a pie for lunch) each time you 
use the facilities. Insurance is covered along with electricity, water and consumables. 

 
The workshop is fully equipped but in need of a thorough clean up, removal of all timber and 
junk from the workshop and some machinery relocations which we have agreed to do before 
we start utilizing the facilities. Mike, from the Brooklyn Park Church of Christ that runs the 
shed, has offered to get a skip so we can load the rubbish as we sort out the workshop….. 

 
My recommendation is that we would all meet at the workshop on Tuesdays instead of the 
Fulham Community Centre. You are able to utilise the shed every Tuesday if you wish. The 
facility is used by others on Tuesday and Friday each week…. 

 
…the Brooklyn shed which is not a real shed but rather a drop-in centre when people want to 
do something. I have spoken with …. the Tuesday supervisor and we can start at Brooklyn 
Park at 10am to 2 pm on 11th July…. 

 
We will continue our meetings with the council as they investigate a large community 
complex…..  

 
[Fulham Community Centre] is organising a men's group on the second Tuesday of the month 
for a brunch and other activities. The cost will be $8 which includes bacon and eggs, coffee 
etc. and she is looking at getting in guest speakers from time to time. Our group is most 
welcome to attend and once we receive details, we will email those to everyone. 

 
Thank you all for your interest in our group and working towards getting a workshop for us to 
use. 

 
A number of tasks will be undertaken in order to make the shed a suitable and safe operating 
space. The Church is supportive of minor alterations and clean-up taking place. The timber that is 
currently stored in the workshop must be removed and stored in external storage spaces that are 
available near-by. The storage areas are currently not secure and therefore walls and doors are to 
be built and installed which the shed members can undertake. Following this work, the workshop 
can be cleaned up and rearranged. This may include purchase of new benches and minor 
fastenings for equipment. Council may consider supporting this work by contributing funding for 
materials in order for the space to operate as safely and best as possible. Funding of $5,000 may 
be an appropriate amount to consider.  
 
The Brooklyn Park Community Shed offers an excellent stopgap for the West Torrens community 
whilst further investigations are undertaken to a longer-term and larger solution. The Brooklyn Park 
Community Shed also allows the Administration to ascertain community interest and preferred 
usage along with potential limitations of this hands-on solution. The location of the site and 
photographs of the facility can be found at Attachment 2 and 3.  
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In order to progress a longer-term project of a Council-run community shed, a number of 
preliminary activities are required to be undertaken including determination of one or two preferred 
locations. The Administration has considered Council-owned assets and has determined the 
following as the most suitable longer-term: 
 
 Penong Avenue (Lions Club of Richmond currently hold a lease over the facility); 
 Western Youth Centre (as part of a redevelopment of the site) 
 
Following the identification of a potential site(s), additional activities are required including the 
development of a masterplan that will consider items such as a site survey, the location and 
capacity assessment of existing services (water, power, drainage and sewerage), geotechnical 
survey, and a project cost (budget) estimate. The development of a masterplan and the 
preparation of the corresponding cost estimate are considered key to allow for detailed design 
considerations such as DDA and safety compliance, future development approval and ultimately 
construction costs. This information will also be required for any grant applications that may be 
submitted. A proposed budget of $20,000 is required to commence this preliminary work and has 
been included for consideration in the recommendation of this report. 
 
In relation to a repair café, this project could be established immediately following the 
determination of an appropriate location, development of a project plan and associated 
procedures, confirmation of volunteers and advertising. Potential locations could include: 
 
 Hamra Centre Auditorium 
 173 Sir Donald Bradman Drive Community Hall 
 Western Youth Centre 
 Thebarton Community Centre 
 Fulham Community Centre 
 Penong Avenue - Lions Club of Richmond Op-Shop (would require alterations) 
 Mellor Park Community Hall (post renovation approximately November 2023) 
 
Availability of all identified locations would need to be determined with facility coordinators prior to 
committing to a location. 
 
It is important to consider the ease of access to any proposed repair café as many attendees 
would walk, cycle or catch public transport to the facility (main road facilities are preferred).  
 
The repair café and community shed would also support the strategic direction of the Waste and 
Resource Recovery team. A Repair Cafe provides opportunities for future partnerships with 
Council through support for community sessions and inclusion on community tours. A Community 
Shed or Repair Cafe also supports Council's strategic direction of transitioning to a circular 
economy. A further opportunity may include collaborating with Waste and Resource Recovery to 
obtain repairable items from Council's At Call Hard Waste Program that could supplement running 
costs through sale of refurbished items. 
 
Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

The establishment of a repair Café will support the community to divert items from landfill by 
providing a place for people to go to have household items fixed/repaired whilst increasing social 
interaction and support. 
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Conclusion 

A period of community consultation was undertaken to determine community support for 
establishing a community shed and/or repair café within the City of West Torrens. Overwhelming 
community support was provided to establishing both elements.  
 
Council is asked to now consider the next steps regarding both projects including allocating 
funding through the September Budget review to continue the progress of a shed. 
 

Attachments 

1. Community Shed and Repair Cafe Community Consultation Responses   
2. Location of the Brooklyn Park Community Shed   
3. Images of Brooklyn Park Church of Christ Community Shed    
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11.3 Property and Facilities Projects - Update  

Brief 

This report advises Committee Members of the current status of a number of property and facility 
projects and related matters currently underway or shortly to commence. 
 

RECOMMENDATION 

The Committee recommends to Council that the report be noted. 
 

Introduction 

This report provides Committee Members with an update regarding the current status of the 
following property / facility projects, related leasing and property matters: 
 
 Mellor Park Reserve, Lockleys; 
 Kesmond Reserve, Keswick; 
 Camden Oval, Novar Gardens; 
 Golflands Reserve, Glenelg North; 
 Peake Gardens Riverside Tennis Club, Marleston; 
 Lockleys Oval, Lockleys Bowling Club / West Torrens Bowling Centre, Lockleys; 
 Apex Park, West Beach - Redevelopment (Stage 2); and 
 Airport Over 50s Club. 
 
Discussion 

Mellor Park Reserve, Lockleys 
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The Administration has continued to progress works at Mellor Park Reserve. The War Memorial, 
honouring those who served in the armed forces from Lockleys and surrounding suburbs, has 
been completed and open to public with the exception of interpretive signage and the memorial 
lighting. An official opening is proposed for Wednesday 16 August 2023 to coincide with the official 
opening of the original Soldiers Memorial Hall in 1925. Details of the event are currently being 
confirmed and Elected Members will be notified as soon as possible regarding the time of the 
event. 
 
Work on the upgrade of the community facility located at Mellor Park is scheduled to commence in 
the third quarter of 2023. The upgrade includes a new accessible entry, improved storage, new 
toilet facilities as well as aesthetic improvements. The plans of the project were presented to 
Council at its meeting held 4 October 2022. The project is expected to be completed by early 2024. 
 
Kesmond Reserve, Keswick 

As reported at the City Facilities and Waste Recovery Committee meeting held on 6 June 2023, 
the open space component of the Kesmond Reserve Masterplan is shortly scheduled to 
commence. A contractor has been appointed and the works are expected to continue through to 
the beginning of 2024. Grant funding for the open space component of the upgrade was received 
through the Open Space Fund of the State Government with Council contributing matching 
funding. 
 
The Administration also reported that the design documentation for the proposed shared-use 
community facility (between Hilton RSL Sub-branch and National Servicemen's Association) is 
nearing completion.  
 
The Administration has met with the Hilton RSL Sub-Branch and has scheduled a meeting with the 
National Servicemen's Association in order to gain written confirmation from both groups that they 
support the final Design Development Report for the shared use community facility at Kesmond 
Reserve.  
 
The facility component of this project is currently unfunded, and Council granted approval for the 
Mayor and the Administration to seek government funding support for the progression of this 
project.  
 
Camden Oval, Novar Gardens 
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The construction of new netball facilities at Camden Oval is nearing completion. The project 
consisted of the construction of four new netball courts with fencing and lighting, in addition to a 
new netball shelter with storage, canteen and toilet facilities. The courts are complete and the 
shelter is expected to be completed by the end of August. 
 
As reported at the City Facilities and Waste Recovery Committee meeting held on 6 June 2023, 
the PHOS Camden Netball Club (the Club) has been a long-term licence holder over a portion of 
Golflands Reserve, Glenelg North, including the three netball courts and a small clubhouse. 
Further, the PHOS Camden Netball Club are associated with the PHOS Camden Football Club 
(who hold a lease and licence over the new clubroom and changeroom facilities at Camden Oval).  
 
Committee Members are reminded that the Camden Oval Masterplan aimed to relocate the Netball 
Club from Golflands Reserve to Camden Oval in order to maximise the use of the newly developed 
Clubroom and Changeroom facility. It is anticipated that the Netball Club will relocate to Camden 
Oval late in August or early in September, vacating the site at Golflands Reserve. 
 
Partial funding was received for this project through the Office for Recreation, Sport and Racing 
grant program. 
 
On the south-western side of Camden Oval, plans have been developed and a contract has been 
awarded for improvement of viewing ability at the Glenlea Tennis Club (457 - 489 Anzac Highway, 
Novar Gardens). The main aim of the upgrade is to encourage greater use of the building by 
providing a shaded outdoor social gathering space. Work is scheduled to commence by the end of 
August. 
 
The project at Glenlea Tennis Club clubrooms includes the demolition of the existing verandah and 
part of the façade of the facility in order to construct a two-storey shaded viewing platform, for both 
players and spectators to utilise, and provide a vantage point to all court surfaces. The upgrade to 
the façade will include a floor-to-ceiling glazed wall which can be opened up (weather dependant) 
to provide a functional indoor/outdoor space at ground level. 
 
As part of the upgrade project, remaining asbestos will be removed from the building and an 
accessible entrance ramp will be installed to the main entrance door to meet disabled access 
requirements. A new hot water service will also be installed and new split system air-conditioning 
for the clubroom will be considered within the budget allocated for this project. 
 
A location plan, existing building and a 3D view of the project are included, Attachments 1 to 3. 
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Golflands Reserve, Glenelg North 

As previously reported, the PHOS Camden Netball Club will shortly vacate Golflands Reserve and 
surrender their licence agreement over the courts and clubroom facility. A report was presented to 
the meeting of the City Facilities and Waste Recovery Standing Committee held on 4 April 2023, 
outlining the changes to licence arrangements at Golflands Reserve and it was resolved that: 
 

…prior to any new tenancy agreements being negotiated, community consultation be 
conducted as per the items listed in the original recommendation being as follows: 

 
A. Golflands Reserve - Netball / Tennis facilities 

 
1. A new tenancy agreement with Glenlea Tennis Club for use of the multi-lined courts and 

clubroom facility be negotiated; 
 

B. Golflands Reserve - open space / playing fields area 
 

3. Any further licence agreements are not entered into over the green open space at 
Golflands Reserve and instead allow full public access to area outside of existing user's 
agreed access. 

 
Community consultation is now underway to ascertain community sentiment for future licence 
agreements over portions of Golflands Reserve. Consultation will close on 11 August 2023 and 
has been advertised on social media, letter delivered to adjacent households and signage erected 
in the reserve. 
 
A further report will be presented back to this Committee at the conclusion of the consultation 
period. 
 
Peake Gardens Riverside Tennis Club, Marleston 
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The construction of a new tennis clubroom facility and carpark at Peake Gardens Riverside Tennis 
Club (Marleston) has commenced and is on program to be completed by the end of 2023. A grant 
was received through the Office for Recreation, Sport and Racing infrastructure fund and Council is 
contributing matching funding. 
 
The tennis courts remain operational with the use of temporary facilities (for the Club) throughout 
the construction period. The new clubroom facility includes an open function area, kitchen, bar and 
canteen, male, female and accessible toilet and changeroom facilities, storage areas for the club 
and coaches, medical room and office along with a substantial viewing deck. 
 
Lockleys Oval, Lockleys Bowling Club / West Torrens Bowling Centre, Lockleys 

A report was presented to the City Facilities and Waste Recovery Standing Committee meeting of 
7 February 2023 regarding the potential development of a West Torrens Bowling Centre at the 
Lockleys Bowling Club (Lockleys Oval) site. 
 
The Committee resolved that: 
 

2. The Council provides its in principle consent for the proposed redevelopment of the 
existing Lockleys Bowling Club site at Lockleys Oval for the establishment of a West 
Torrens Bowling Centre whereby the Lockleys Bowling Club and Grange Bowling Club 
could collocate, subject to the conditions as detailed within this report; 

 
3. The Council acknowledges that the Administration will be seeking funding to further 

progress this initiative with the State and Federal Government and through the 2023/2024 
budget deliberation process; and 

 
4. Further reports be provided to Committee/Council as and when significant events occur in 

regard to this proposed initiative. 
 
Regular meetings are continuing between the Administration and representatives of the Grange 
and Lockleys Bowling Clubs in order to refine the concept plan for a new facility. 
 
The Administration and its consultants are currently completing the Preliminary Concept Report 
which will be presented to this Committee/Council with a project update at a future meeting, 
seeking endorsement and approval to undertake a period of community consultation on the 
proposed redevelopment. This report will also be a key component used to seek Federal and State 
Government funding to support the financial contribution to be made by the Grange Bowling Club 
towards the project. 
 

Apex Park Redevelopment (Stage 2), West Beach 
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The landscape component of the Stage 2 works of Apex Park is continuing following approval by 
the funding body to change the scope and timeframe of the works due to high tender prices being 
received. 
 
The works currently underway on site include: 
 
 The preparation of the areas for the event space / turf and garden beds, the installation of park 

furniture and sealed / gravel pathways; 
 Basketball (3 on 3) court; 
 The footbridge through the wetland, and 
 Two BMX tracks, (on the northern edge of the detention basin). 
 
Improvements with weather conditions will have the current scope of works completed in early 
August. Following the completion of these works the park will be opened to the public. 
 
The remaining scoped works as part of this project will be completed in 2024 includes an additional 
irrigated area to the eastern side of the new events area, a new playspace and extension of the 
existing car park along Burbridge Road. These remaining works in Apex Park required the 
completion of the elevated boardwalk that will now be installed as part of the Breakout Creek Stage 
3 project in early 2024. This boardwalk provides the pedestrian linkage from Apex Park to the River 
Torrens Linear Park. 
 
Airport Over 50’s Club Draft Lease 

A number of reports have been presented to Council outlining the proposed facility arrangements 
being negotiated with the Airport Over 50’s Club. The reports discussed the risk that Council is 
exposed to without having a formal occupancy agreement in place with the Club, and 
recommended that the Administration continue negotiating with the Club to finalise an agreement. 
 
An agreement between Council and the Club was achieved. As reported to Council on 16 May 
2023 due to the long-term nature of the proposed agreement, a period of public notification was 
required to take place. At the end of the notification period, the only submission received was from 
the Airport Over 50s Club (Committee) supporting the agreement. As a result, the Club has now 
been provided a final copy of the lease agreement to sign before being executed by the Mayor and 
Chief Executive Officer.  
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Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There are no perceived significant climate change impacts arising as a result of consideration of 
this report. 
 
Conclusion 

Committee Members have been updated in regard to a number of property and facility projects 
currently being undertaken (and/or considered) across the Council area. 
 

Attachments 

1. Glenlea Tennis Club - Location Plan   
2. Photograph of existing clubroom verandah at Glenlea Tennis Club   
3. Glenlea Tennis Club - Clubrooms 3D View    
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11.4 Waste and Resource Recovery Activity Report 

Brief 

This report provides information on waste and resource recovery activities undertaken between 
May and June 2023. 
 

RECOMMENDATION 

The Committee recommends to Council that the report be received.  
 

Introduction 

Information is provided in this report on waste and resource recovery activities undertaken 
between May and June 2023. 
 
Discussion 

Assistance for Kodomo No Hi - 7 May 2023 
Waste staff provided advice and guidance for Kodomo No Hi (Japan Festival). Waste staff also 
attended to provide support, waste services and observe waste behaviour during the event. 
 
Support for Governor's Leadership Foundation program - 9 May 2023 
Waste staff provided assistance and support for participants of the Governor's Leadership Program 
regarding food waste diversion challenges and strategies. 
 
Meeting with Rawtec - 16 May 2023 
Waste staff met with Rawtec to discuss the progress of the cross council project to Improve Source 
Separation in MUDs.  
 
GISA - Better Practice Guide Presentation - 18 May 2023 
LGA, GISA, City of Holdfast Bay and Rawtec presented the new design guide for waste collection 
services intended to provide support to local government to transition to a weekly organics service. 
 
Performance meeting with Solo - 19 May 2023 
Regular meeting held with Solo to discuss performance of waste services. 
 
WMRR Webinar - Activating Design for Circular Economy - 23 May 2023 
Waste staff attended webinar on how to design for a circular economy. 
 
Native Plant Giveaway - 27 May 2023 
Waste and Resource Recovery provided support and education during the annual native plant 
giveaway event. 
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WMRR Waste Educators session - 15 June 2023 
Waste staff attended regular WMRR Waste Educators forum. 
 
Hard Waste assistance - 30 June 2023 
Waste staff provided assistance to RDNS Silverchain with assisting a resident of West Torrens 
with securing a (double) hard waste booking and moving items to the verge for collection. 
 
End of year summary 
 
 2021/22 2022/23 Difference 
Number of services 29,616 29,710 0.32 % 
Bins collected 2,523,913 2,901,114 14.95 % 
Bins replaced 3,084 2,700 - 12.45 % 
Bins collected on time 99.93% 99.94% 0.01 % 
Illegal dumping 1,058 885 - 16.35 % 
Hard Waste bookings 8,957 8,578 - 4.23 % 
Waste Vouchers 2,043 1,884 - 7.78 % 
Customer requests 2,007 2,169 8.07 % 
 
 
Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
 
Conclusion 

This report provides information of waste and resource recovery activities undertaken between 
May and June 2023. 
 

Attachments 

1. Waste Management Activity Report - 2022-23    
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12 CONFIDENTIAL    

Nil 
 

13 NEXT MEETING 

3 October 2023, 6.00pm. 
 

14 MEETING CLOSE 
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