
Notice of Council & Committee Meetings 

NOTICE IS HEREBY GIVEN in accordance with Sections 83, 84, 87 and 88 of the 
Local Government Act 1999, that a meeting of the 

Council 

and 

• City Services and Climate Adaptation Standing Committee

of the 

CITY OF WEST TORRENS 

will be held in the Council Chambers, Civic Centre 
165 Sir Donald Bradman Drive, Hilton 

on 

TUESDAY, 4 AUGUST 2020 
at 7.00pm 

Public access to the meeting will be livestreamed audio only at the following internet 
address: https://www.westtorrens.sa.gov.au/livestream 

Terry Buss PSM 
Chief Executive Officer 

City of West Torrens Disclaimer 
Please note that the contents of these Council and Committee Agendas have yet to be considered by 
Council and officer recommendations may be altered or changed by the Council in the process of 
making the formal Council decision. 

https://www.westtorrens.sa.gov.au/livestream
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1 MEETING OPENED 
1.1 Acknowledgement of Country 

1.2 Evacuation Procedures 

1.3 Electronic Platform Meeting 

2 PRESENT 

3 APOLOGIES 

4 DISCLOSURE STATEMENTS 
Elected Members are required to: 

1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they
have a conflict of interest in any matter to be considered in this Agenda; and

2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the
Local Government Act 1999.

5 CONFIRMATION OF MINUTES 

RECOMMENDATION 
That the Minutes of the meeting of the Council held on 21 July 2020 be confirmed as a true and 
correct record. 

6 MAYORS REPORT 
(Preliminary report for the agenda to be distributed Friday, 31 July 2020) 

In the two weeks since the last Council Meeting of 21 July 2020 functions and meetings involving 
the Mayor have included: 

28 July 
• Met with Mr Bob Lott, Director of the Weslo Group of Companies at the Old Thebarton Council

Chambers.

29 July 
• Met with Ms Carmen Garcia of Community Corporate to discuss her business and the services

that can assist in promoting diversity and inclusion in the West Torrens community.

31 July 
• Attended the Urban Development Institute of Australia Luncheon at Adelaide Oval as a guest

of LGA CEO Matt Pinnegar.
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1 August 
• Attending a SALA Art Exhibition opening at Mrs Harris' Shop in Jervois Street, Torrensville.
• Attending the West Adelaide v Norwood match at Hisense Stadium.

3 August 
• Meeting with Mr Jeff Ramm, President of Riverside Peake Gardens Tennis Club and
• Mr Angelo Catinari on site to discuss the Club's upgrade proposal.

4 August 
• Participating in a meeting of the Thebarton Senior College Governing Council.
• Council Meeting.

RECOMMENDATION 
That the Mayor’s Report be noted. 

7 ELECTED MEMBERS REPORTS 

8 PETITIONS 
Nil  

9 DEPUTATIONS 
Nil   

10 ADJOURN TO STANDING COMMITTEES 

RECOMMENDATION 
That the meeting be adjourned, move into Standing Committee and reconvene at the conclusion of 
the City Services and Climate Adaptation Standing Committee. 

11 ADOPTION OF STANDING COMMITTEE RECOMMENDATIONS 
11.1 City Services and Climate Adaptation Standing Committee Meeting 

RECOMMENDATION 
That the recommendations of the City Services and Climate Adaptation Standing Committee held 
on 4 August 2020 be adopted. 

12 ADOPTION OF GENERAL COMMITTEE RECOMMENDATIONS 
Nil  

13 QUESTIONS WITH NOTICE 
Nil   
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14 QUESTIONS WITHOUT NOTICE 
 

15 MOTIONS WITH NOTICE 
Nil   

 

16 MOTIONS WITHOUT NOTICE 
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17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
17.1 Adoption of the Budget and Annual Business Plan and Declaration of the Rates for 

2020/21 
Brief 
This report proposes adoption of the budget and annual business plan, along with the long term 
financial plan which forms a part of the budget, and declaration of the rates for 2020/21. 
 
Council needs to adopt each numbered recommendation in A separately, along with 
recommendations in B and C separately. 
 
RECOMMENDATION(S) 
It is recommended to Council that: 
 
A. Rates 

The following recommendations are made in exercise of powers contained in Chapters 8, 9 
and 10 of the Local Government Act 1999 for the financial year ending on 30th June 2021: 

 
1. Adoption of the Annual Business Plan 

Pursuant to and in accordance with section 123 of the Local Government Act 1999 and 
regulation 6 of the Local Government (Financial Management) Regulations 2011, having 
considered all submissions in accordance with section 123(6) of the Local Government Act 
1999, the Annual Business Plan for 2020/21, included as a part of the Budget and Annual 
Business Plan 2020/21, be adopted. 

 
2. Adoption of the Budget 

The budget for 2020/21, included as a part of the Budget and Annual Business Plan 2020/21, 
and prepared in accordance with section 123 of the Local Government Act 1999 and 
regulation 7 of the Local Government (Financial Management) Regulations 2011, as detailed 
in the budget papers laid before the Council at this meeting, including: 

 
• the budgeted statement of comprehensive income; 

 
• the budgeted statement of financial position; 

 
• the budgeted statement of cash flows; and 

 
• the budgeted statement of changes in equity; 

 
be adopted. 

 
3. Adoption of the Valuations 

Pursuant to section 167(2)(a) of the Local Government Act 1999, the most recent valuations 
of the Valuer-General available to the Council of the capital value of land within the Council 
area, totalling $xx,xxxx,xxxx,xxx, be adopted for rating purposes. 
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4. Declaration of General Rates  
Having taken into account the general principles of rating in section 150 and the 
requirements of section 153(2) of the Local Government Act 1999, the Council determines 
that: 
 
(1) Differential general rates be declared pursuant to and in accordance with sections 

153(1)(b) and 156(1)(a) of the Local Government Act 1999 on the capital value of all 
rateable land within the Council area according to the use of the land as per the 
permissible differentiating factors set out in regulation 14 of the Local Government 
(General) Regulations 2013 as follows: 

 
(a) 0.xxxxxx cents in the dollar on rateable land use of the permissible differing 

category (a); 
 
(b) 0.xxxxxx cents in the dollar on any rateable land use of the permissible differing 

categories (b) to (i) inclusive. 
 

(2) Pursuant to section 158(1)(a) of the Local Government Act 1999, a minimum amount 
payable by way of general rates of $944 is fixed in respect of rateable land within the 
Council’s area. 

 
(3) Pursuant to section 153(3) of the Local Government Act 1999, there be no fixed 

maximum increase in the general rate to be charged on a principal place of residence 
of a principal ratepayer. 

 
5. Declaration of Separate Rate - Regional Landscape Levy 

In accordance with section 69 of the Landscape South Australia Act 2019 (previously section 
95 of the Natural Resources Management Act 2004) and section 154 of the Local 
Government Act 1999, in order to reimburse the Council for an amount of $1,566,570 
contributed to the Green Adelaide Board, a separate rate of 0.00xxxx cents in the dollar be 
declared on all rateable land in the area of the Council and the Board based on the capital 
value of that land.  

 
6. Payment of Rates 

Pursuant to section 181(1) and (2) of the Local Government Act 1999, all rates are payable 
in four equal or approximately equal instalments on the day on which each of four 
instalments falls due as follows: 

 
(i) 30th September 2020 in respect of the first instalment; 
(ii) 15th December 2020 in respect of the second instalment; 
(iii) 1st March 2021 in respect of the third instalment; and 
(iv) 1st June 2021 in respect of the fourth instalment. 

 
B. Adoption of the Long Term Financial Plan 

Pursuant to section 122(1a)(a) of the Local Government Act 1999, the long term financial 
plan included in the 2020/21 Budget and Annual Business Plan be adopted. 

 
C. Budget Review 

The Council be provided with reviews of its budgetary position throughout the year consistent 
with the requirements of regulation 9 of the Local Government (Financial Management) 
Regulations 2011, including a framework for development of the 2021/22 budget. 
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Introduction 
This report proposes adoption of the budget and annual business plan, along with the long term 
financial plan which forms a part of the budget, and declaration of the rates for 2020/21. 
 
Discussion 
The recommended budget and annual business plan for 2020/21 is substantially the same as the 
draft previously tabled, except for the following changes: 
 
• Changes carried at the Special Finance and Governance Committee meeting have been 

incorporated; 
 
• Statutory financial statements associated with the long term financial plan have been 

incorporated; 
 
• A number of other relatively minor changes have been made. 
 
It is proposed that a number of other adjustments, including changes associated with the timing of 
Commonwealth grants, be made in the September 2020 budget review. 
 
The budget proposed for adoption is based on the following: 
 
• An average rate increase of 1.0 per cent for both residential and non-residential ratepayers; 

 
• The minimum rate being increased by 1.0 per cent to $944; and 

 
• The generation of rate income of $55,030,000. 
 
Recommendations for adoption have been reviewed by Kelledy Jones Lawyers. 
 
Final rate model details upon which Council’s rate declaration is based will be tabled on Tuesday 
evening. 
 
A copy of the recommended budget is included with the agenda under separate cover. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

The Annual Business Plan and Budget includes projects and initiatives that aim to mitigate 
Council's impact on the environment. 
 
Conclusion 
This report proposes adoption of the budget and annual business plan, and the long term financial 
plan, and declaration of the rates for 2020/21. 
 
Attachments 
1. Recommended Budget and Annual Business Plan 2020/21 (under separate cover)    
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17.2 Local Government Reform 
Brief 
The Local Government Association has requested feedback from councils on the Statutes 
Amendment (Local Government Review) Bill 2020. 
 
RECOMMENDATION 
It is recommended to Council that the feedback contained in Attachment 1 of the Agenda report 
be provided to: 

 
a. The Local Government Association; 
 
b. The Minister for Local Government; and 
 
c. The Office of Local Government 
 
 
Introduction 
The Statutes Amendment (Local Government Review) Bill 2020 (Bill) was introduced into State 
Parliament on 17 June 2020. This is the Bill that has resulted from the Local Government Reform 
Program, on which the Council provided feedback at its 5 November 2019 meeting. This Bill has 
been heralded as the biggest reform in local government since the commencement of the Local 
Government Act in 1999. 
 
The General Manager Business and Community Services has provided a copy of the amendments 
proposed by the Bill shown as track changes within the current Local Government Act 1999 for 
comparison.  
 
Discussion 
As Members would recall, the Local Government Reform Program defined four 'reform areas' 
being: 
 
1. Stronger council member capacity and better conduct; 
2. Cost savings and financial accountability; 
3. Efficient local government representation; and  
4. Simpler regulation. 
 
A summary of each of the areas key changes is expanded upon below.  
 
Reform Area 1 - Stronger Member Capacity and Conduct 
 
Council member conduct and managing behavioural matters  
 
• A new Council Member conduct management framework.  
 
• Introduction of a Behavioural Standards Panel to deal with repeated or serious misbehaviour, 

or where a council member has failed to comply with processes or resolved actions. The Panel 
will have an expanded range of sanctions, including the ability to suspend members for a 
maximum period of 3 months which could also result in no access to phone/email/Council 
supplied resources.  
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Managing integrity matters  
 
• The expansion of the Ombudsman’s powers to include the ability to recommend a suspension 

(maximum 3 months) of a council member and to apply some recommendations directly to a 
council Member.  

 
• The South Australian Civil and Administrative Tribunal will be able to impose suspensions for 

up to 6 months or disqualification from the office of Council Member.  
 
Health and safety duties  
 
• Clarification that Members must take reasonable care to not adversely affect health and safety 

of other members. 
 
Conflict of interest  
 
• The conflict of interest provisions change from 3 categories to 2, being material and general 

rather than material, actual and perceived. 
 
Presiding member additional meeting management powers  
 
• The Presiding Member has additional meeting management powers, which include the ability 

to exclude a member from the meeting for up to 15 minutes.  
 
Council employees  
 
• The Chief Executive Officers remuneration will be determined by the Remuneration Tribunal of 

South Australia rather than the relevant council.  
 
• ‘Employee integrity and behaviour’ is proposed to be dealt with through a similar structure as 

is proposed for Council Members – separating behaviour and integrity matters allowing 
councils to adopt employee behavioural standards.  

 
Reform Area 2 | Lower Costs and Enhanced Financial Accountability  
 
Rate monitoring system  
 
• The introduction of a rate monitoring system that will require all councils to receive, consider 

and publish independent advice on proposed changes to their general rate revenue each year 
from a designated authority. 

 
• Councils must submit a draft annual business plan (before finalising and undertaking 

consultation on it) to the designated authority by 31 December each year. 
 
• The designated authority must provide advice to councils on the appropriateness of the 

proposed change in total revenue compared to the previous financial year by no later than  
31 March. 

 
• The advice must be included in draft and adopted annual business plans, together with the 

council’s response to the advice. Councils are not required to comply with the advice, 
however, the annual business plan must include an explanation of whether the change in total 
revenue from general rates is consistent with the advice and, if not, the reasons for the 
inconsistency. 
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• If the designated authority is of the view that a council has not responded appropriately to its 
advice, it may report this to the Minister. The Minister may then consider making 
recommendations or a direction to the council on the basis of this advice.  

 
Audit and Risk Committees  
 
• Audit Committees to be expanded to Audit and Risk Committees with the majority being 

Independent Members.  
 
• The purpose of this Committee will be to provide independent assurance and advice to the 

council on accounting, financial management, internal controls, risk management and 
governance matters. 

 
• Prescribe the required skillsets, knowledge and experience for Audit and Risk Committee 

members and requires that meetings are to be held at least quarterly, and sets out reporting 
requirements to councils.  

 
Public and Finance Act  
 
• The Auditor-General will maintain the ability to undertake an examination of a Council’s 

accounts and the efficiency, economy and effectiveness of its activities.  
 
• The Auditor-General can undertake a review, to allow for a less detailed and therefore lower 

resource impact activity and can audit the accounts of a Council, effectively becoming the 
Council’s auditor.  

 
Basis of Rating  
 
• The removal of the ability of councils to use the site (unimproved) valuation of land as the 

basis of rating, to provide for a consistent approach across the State.  
 
Reform Area 3 | Efficient and Transparent Local Government Representation  
 
Council representation  
 
• Amends the Council Representation requirements to have no more than 12 Council Members 

(including the Mayor) per council and that this will need to be in place prior to the 2026 
elections.  

 
• That all councils to have a directly elected principal member, who will be called the Mayor.  
 
Supplementary elections  
 
• Supplementary elections will no longer need be held to fill a casual vacancy if the vacancy 

occurs within twelve months of the next periodic election or general election.  
 
• Allows for the last excluded candidate at the most recent periodic election to be elected, if a 

vacancy arises within twelve months of that periodic election, and the candidate still meets the 
relevant eligibility criteria and they formally accept the election within one month. This does not 
apply to a directly-elected principal member.  

 
Simplified nominations  
 
• The Electoral Commission of South Australia will be responsible for the nominations process 

for Council Elections. 
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Increased disclosure by candidates  
 
• There will be a requirement for candidates to provide more information that is of interest to 

voters – these requirements will be set in regulations and will include an indication of whether 
the candidate is a resident of the council area (or ward) in which they have nominated.  

 
• Candidates will also need to include names of any political party of which the candidate is a 

member or has been a member within the past 12 months. 
 
• Changes to declaration of campaign donations returns and the introduction of a requirement to 

declare large gifts (anticipated to be $2,500 or higher) received within a prescribed period - 
proposed to be 5 days.  

 
Reform Area 4 | Simpler Regulation  
 
Community engagement charter  
 
• The replacement of current Community Engagement Policy with a sector wide Community 

Engagement Charter to support a more modern, flexible approach to engagement.  
 
• The Charter will set some minimum standards for more significant council tasks, such as the 

annual business plan, but will be largely focused on a principles based approach to allow 
councils to determine the exact activities they will undertake to best engage with their 
communities.  

 
Information and briefing sessions  
 
• The replacement of the informal gatherings and discussions section of the Act with a new 

section for information sessions and briefings which will be less prescriptive than the current 
requirements.  

 
Internal review of council decisions  
 
• Provides that a council can decline an Internal Review of a Council decision if the decision 

was made more than six months prior and that a council may charge a small fee for a request 
- anticipated to be in the order of $20.  

 
Community land revocation  
 
• Establishes 2 categories of Community Land for the purpose of the revocation process. 

Council will only require the Minister's approval under the revocation process where:  
 

o the land is owned by the Crown or an agency or instrumentality of the Crown (or adjoins 
such land);  

 
o the Council knows, or should reasonably know, that State Government financial 

assistance was given to the Council to acquire or improve the land;  
 
o the land is used as a community space, and the Council proposes to sell or dispose of the 

land.  
 
Simplification of registers  
 
• The simplification of Council Members' registers of interest into one, simple plain English form, 

which is then published on the Council website, with the exception of the member's residential 
address.  
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Simplification of council publications  
 
• The removal of several provisions scattered throughout the Act that requires Council to publish 

material on-line. This will be replaced with a single list of all Council documents that must be 
published online in Schedule 5 of the Act. 

 
Providing Feedback 
 
The Local Government Association (LGA) is seeking feedback from councils in response to the 
Bill. The LGA released a summary document which has been used as the base for the proposed 
feedback from the City of West Torrens and is contained in Attachment 1. An additional column 
has been added to the document to allow for the provision of feedback. In some instances, 
feedback has been included on clauses which the LGA has been silent on. 
 
As is convention, it is proposed that this feedback is also sent directly to both the Office for Local 
Government and the Minister for Local Government, highlighting the specific concerns of this 
Council. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There are no climate change impact considerations relating to this report. 
 
Conclusion 
The Local Government Association has requested feedback on the Local Government Reform Bill. 
 
Attachments 
1. City of West Torrens Feedback on Local Government Reform    
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17.3 Appointment of a new Council Assessment Panel 
Brief 
This report advises of the proposed recruitment process to appoint a new Council Assessment 
Panel for a two-year term from 1 January 2021 to 31 December 2022, including the appointment of 
an elected member. 
 
RECOMMENDATION(S) 
It is recommended to Council that: 
 
1. Cr Graham Nitschke be appointed as the Council member of the Council Assessment Panel, 

pursuant to Section 83(1)(b) of the Planning, Development and Infrastructure Act 2016, for a 
two (2) year  period from 1 January 2021 to 31 December 2022. 

 
2. Cr Jassmine Wood be appointed as the Deputy Council member of the Council Assessment 

Panel, pursuant to Section 83(1)(b) of the Planning, Development and Infrastructure Act 2016, 
for a two (2) year period from 1 January 2021 to 31 December 2022. 

 
3. It approves the proposed recruitment and selection process for the appointment of five 

independent members, including the Presiding Member and a deputy member, to the Council 
Assessment Panel (CAP) for a two-year term from 1 January 2021 to 31 December 2022. 

 
4. A Selection Panel be established to make a recommendation to Council for the appointment of 

independent members to the CAP, to consist of the following representatives being: 
 

• Cr/s …………… 
• Mr Angelo Catinari, GM Urban Services 
• Ms Hannah Bateman, Manager City Development & Assessment Manager 
• Ms Rachel Knuckey, Team Leader Planning 

 
5. A report be presented to the Council recommending the appointment of the independent 

members to the CAP in December 2020. 
 
 
Introduction 
Pursuant to the Planning, Development and Infrastructure Act 2016 (PDI Act), Council is required 
to establish a Council Assessment Panel (CAP) that consists of up to four independent members 
(including the Presiding Member) and an elected member.  
 
Council may also decide to appoint a deputy independent member and a deputy elected member 
to serve on the CAP in the event of an independent or elected member apology. Council has 
successfully adopted this approach since April 2018.  
 
The terms of appointment of the current CAP members expire on 31 December 2020. 
 
Discussion 
Appointment of Elected Member 
 
Previously, Council has appointed the Elected Member at the same time as the Independent 
Members, however it is proposed that Council may choose to make these appointments now to 
allow the elected member to be part of the independent member recruitment process. 
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With regard to the appointment of Elected Members to CAP, Council at its meeting held 5 February 
2019 when considering the appointment of Cr Jassmine Wood as a Member of CAP took account 
of the following comment in the Agenda report: 
 

"This swap of roles is on the understanding that for the period from 1 January 2021 to  
31 December 2022, Council will appoint Cr Graham Nitschke as Council member and  
Cr Jasmine Wood as deputy Council member of the Council Assessment Panel (CAP). This 
understanding is on the basis that by legislation, Council can only appoint persons to the 
Council Assessment Panel for a two year period so at the conclusion of the current two year 
term in December 2020, Council will need to appoint persons, both independent members and 
the Council member, for the next two year term concluding December 2022." 

 
The appointment of a deputy council member, while not required by the legislation, is considered to 
be a productive and prudent measure to ensure that all meetings of the CAP have a quorum. 
 
The Council Member of CAP is not required to be an Accredited Professional under the PDI Act. 
 
Appointment of Independent Members 
 
In order to commence preparation for the appointment of the CAP membership for the next  
two-year term (2021-2022), Council may invite expressions of interest for independent members 
prior to the expiration of the current membership. Accordingly, approval is now sought to 
commence the recruitment process for four independent members, including a Presiding Member, 
and one deputy independent member, to the CAP. 
 
Alternatively, Council may choose to reappoint the current Independent Members of the Council 
Assessment Panel for a further two-year period. All independent members of the current CAP are 
eligible for re-appointment. 
 
The appointment of a deputy independent member, while not required by the legislation, is 
considered to be a productive and prudent measure to ensure that all meetings of the CAP have a 
quorum. 
 
The State Government has introduced an Accredited Professional Scheme that will require each 
Independent CAP member to be registered as an Accredited Professional - Planning Level 2. 
These requirements will take effect for Independent CAP members from the commencement of the 
Phase 3 Planning Reforms scheduled in late 2020. 
 
Anticipated Timeframes for Selection and Appointment 
 
The following process and timelines for the recruitment, selection and appointment of independent 
members to the CAP is proposed, which is in line with previous CAP recruitment processes. 
 
August 2020 • Appointment of selection panel 

 
September 2020 • Call for expressions of interest via: 

o notice on Seek website 
o notice in the Planning Institute of Australia (SA) job bulletin 
o notice on Council's website 
o Council's social media 

 
October/November 
2020 

• Selection panel to: 
o review expressions of interest 
o short-list candidates 
o interview short-listed candidates 
o determine preferred candidates for consideration by Council 



Council Agenda 4 August 2020 

Item 17.3 Page 74 

December 2020 • Report to be provided to Council recommending appointment to the 
CAP of: 
o the Presiding Member 
o three independent members 
o one deputy independent member 

 
• Notification to successful/unsuccessful candidates 
 

January 2021 • Induction of successful candidates to be completed 
• Commencement of the new CAP 
 

 
 
Terms of Reference and Allowances 
 
The CAP Terms of Reference and member allowances are typically set by the Council at the same 
time as appointment of CAP membership. A report will be presented to the Council in December 
2020 addressing these matters together with the recommendations of the Selection Panel for the 
independent members. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

The Council Assessment Panel assess new development proposed in the City of West Torrens 
area against the West Torrens (Council) Development Plan in accordance with the Development 
Act 1993 and in the future the Planning Development and Infrastructure Act 2019. The Council 
Assessment Panel are able to consider the mitigation of climate change impacts in their decision 
making to the extent it is contemplated in the statutory planning policy. 
 
Conclusion 
The appointment of a new Council Assessment Panel comprising an elected representative and 
four independent members, one of whom will be the Presiding Member, is a legislative 
requirement.  
 
It is anticipated that the proposed recruitment process will identify suitably qualified and competent 
professional persons to be considered for appointment as independent members to the CAP by the 
new Council. 
 
Attachments 
Nil  
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17.4 Proposed Road Closure - Weaver Avenue, Richmond 
Brief 
This report updates Elected Members following the necessary public consultation process in 
regard to the proposed closure of the northern most portion of Weaver Avenue (adjacent to, and 
south of, the Keswick Creek "drain"), Richmond. 
 
RECOMMENDATION 
It is recommended to Council that: 
 
EITHER 
 
1. Having considered the objections and applications received during the public consultation 

period and the submissions provided at its meeting of 4 August 2020 the Council determines 
to not proceed with the closure of the northern extent of Weaver Avenue (north of Craig 
Street), Richmond and that the Surveyor-General and affected parties be advised of this 
decision in writing. 

 
OR 
 
1(a) The Council advise the Surveyor-General that it has provided an opportunity for person(s) 

who have made an objection or application to make submissions in support of their 
objections or applications at its meeting of 4 August 2020 regarding the proposed closure of 
the northern extent of Weaver Avenue (north of Craig Street), Richmond and subsequently 
considered the matters raised. Following such consideration the Council resolve to proceed 
with closure of the road, and; 

 
(b) The land subject to the road closure be sold and the proceeds used for a beneficial 

community purpose(s). 
 
(c) The land be excluded from the classification of Community Land upon conversion of it from 

open to closed road. 
 
(d)  SA Power Networks (SAPN) be advised that Council wishes SAPN to relocate its 

infrastructure from the land upon which it sits at the northern end of Weaver Avenue and that 
necessary funding (of approximately $55,000 plus GST) be provided by Council to facilitate 
this removal. The funding be "reimbursed"/credited following sale of the land. 

 
(e)  A further report be provided to Council following the receipt of advice from the Surveyor-

General, prior to any further action being taken by the Administration in regard to this matter. 
 
 
Introduction 
Re-elected Members will be aware that this matter has been ongoing for some time. For the benefit 
of current Elected Members a brief precis of the history and actions to date is presented below. 
 
At its meeting of 16 February 2016 Council considered a report regarding the potential closure of  
Portions of the road at the intersection of Packard Street and Allchurch Avenue, North Plympton. 
During discussion in relation to this matter the Council requested that the Administration consider 
the feasibility of closure (and potential subsequent sale) of other portions of road/land generally, 
and more particularly two sections of road abutting Craig Street, Cowandilla. This section of road is 
one of those.  
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On 17 January 2017 the Council considered a further report regarding the two parcels abutting 
Craig Street. In regard to the northern extent of Weaver Avenue, the Council was advised that 
whilst there may be a need to remove the SA Power Networks infrastructure on the eastern side of 
the road (and the need for Council to incur expenditure to facilitate this) consideration could be 
given to commence the road closure process for this section of road. 
 
Subsequent investigation indicated that the other parcel - the northern extent of Chambers Avenue 
- had already been the subject of a road closure process some considerable time earlier and was 
now closed road. 
 
The report further suggested that any funds which may arise from the sale of the northern extent of 
Weaver Avenue could be utilised to provide budget funding to permit the development of a 
landscape treatment plan for the northern extension of Chambers Avenue (at which point a 
pedestrian bridge provides a linkage over the channel to the Cowandilla Primary School) and/or 
other beneficial community purposes. 
 
The Council resolved to proceed in accordance with the Administration's recommendations. 
 
As a result of further investigations into the section of Weaver Avenue associated with the road 
closure process it was determined that the road (at that time) was designated private road. 
Accordingly, and prior to commencing actions to close the road, it became necessary to declare it 
to be "public" road (in accordance with the relevant provisions of the Local Government Act). This 
process occurred and Council resolved to open the road at its meeting of 4 September 2018. The 
relevant notice was published in the Government Gazette of 4 October 2018. Advice regarding this 
publication was provided to the Surveyor-General in November 2018 and the road was 
subsequently declared open. 
 
Following the opening of the road, the road closure process was able to commence. 
 
That process initially involved engagement of a surveyor to prepare a preliminary plan, 
identification of persons affected, placement of a notice in the Gazette and correspondence to the 
identified impacted parties detailing the nature of the proposal. 
 
The portion of the road proposed to be closed is indicated as "A" in the attached preliminary plan 
(Attachment 1). An allotment with a southern frontage of approximately 15m, depth of 
approximately 43m and an area of 645m2 could potentially be created as a result of this process. 
 
Discussion 
The Roads (Opening and Closing) Act requires Council to undertake public consultation in relation 
to any road that it seeks to close (or open). Further, the Act requires that: 
 
• should any person make an objection or application in relation to the proposed road process, 

the Council must notify that person in writing of a time and place at which the Council will meet 
to consider all such objections and applications; and 

 
• A person who has made an objection or application in relation to the proposed road process 

may, personally or by a representative, attend at the meeting held by the Council to consider 
the objections and applications, or at an adjournment of that meeting, and make submissions 
in support of his or her objection or application. 

 
Please also note that the decision as to whether or not the road should remain open or be closed 
rests with the Surveyor-General. 
 
Public consultation for the proposed road closure of the northern portion of Weaver Avenue, 
Richmond commenced on 25 July 2019 and concluded at close of business on 23 August 2019. 
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The proposed closure was notified (as is required) in the Government Gazette of 25 July 2019 and 
letters were sent to all potentially impacted parties (adjoining property owners and utility providers) 
on 25 July 2019. In addition to this, copies of the relevant documentation were placed in the Hamra 
Library and Civic Centre, and information regarding the proposal was provided on Council's 
website. 
 
Three submissions were received during the consultation period. 
 
• The adjoining owner of the residential allotment on the eastern side of the road (Westside 

Housing Association), and the resident who currently resides in that property (Meri & Vahid 
Naku), lodged objections regarding the proposal (Attachments 2 and 3). 

 
• SA Power Networks provided a submission in regard to the stobie pole and associated 

infrastructure which lies on the eastern side of the land (Attachment 4). 
 
• A response was also received from the owners of the property (James and Desley Tilbrook) on 

the western side of the road (at 23 Craig Street) following closure of the pubic consultation 
period (Attachment 6). 

 
Whilst this latter submission was received after the close of the consultation period, the Surveyor-
General has requested that it be considered as a valid objection.  
 
The grounds of the objection that were provided by the Westside Housing Association are as 
follows (the Administration's comments are in plain (non-bold) text following each matter): 
 
1. The sale of this section of Weaver Avenue would very likely reduce the value of our site 

as 19 Craig Street would no longer be a corner allotment with dual frontages to Craig 
Street and Weaver Avenue 

 
At question is whether the removal of the existing dual access available to the property would 
impact the value or development potential of the land. In circumstances where there is a formed 
road on the "side" of the property, removal of access is likely to exercise a negative impact on 
property value. The lack of a formed road, and the unlikelihood of Council creating a formed road, 
introduces a significantly greater degree of uncertainty regarding any detriment which may arise as 
a result of the proposed road closure.  

 
The objector's property is located within the Residential Zone (Policy Area 20.) 
 
The current Development Plan for this Zone/Policy Area (and the property's location - which lies 
within 400 metres of the centre zone on the north-eastern corner of Sir Donald Bradman Drive and 
Brooker Terrace) stipulates that any land division must create allotments with a minimum frontage 
of 9 metres and a minimum area of 300m2, other than where the land division is combined with an 
application for dwellings or follows an approval for dwellings on the site. 
 
Given the above, the property could theoretically be subdivided (subject to Council consent) and 
two (detached, semi-detached or group) dwellings could be constructed upon it.  
 
However, advice received from Council's planning section indicates that planning consent/ 
development approval for any proposed division of the allotment would not be granted where the 
division was created by bisecting the existing allotment: 
 
• In a north-south orientation - as the minimum frontage requirement would not be met; or 
• In an east-west orientation - as Weaver Avenue is an unmade road. 
 
Thus, division of the allotment would appear to only be theoretically possible. 
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The Administration acknowledges that there is likely to be a decrease in utility to the 
tenant/property owner which would arise following the closure of the road, however makes 
reference to the comments which address ground 2 of the objector's submission (below). 
 
It is therefore suggested that any development potential inherent in the property at 19 Craig Street 
would not be impacted as a result of the proposed closure of the road. Further, whilst there will be 
a diminution of utility to the tenant (and/or property owner) arising as a result of the (proposed) 
road closure, for the reasons stated below in addressing ground 2 of the objector's submission, 
any reduction in the value of the property cannot be attributed to the future inability to access the 
carport(/veranda) at the rear of the property. 
 
2. 19 Craig Street has a narrow driveway off Craig Street. Considerable expense has been 

occurred (sic) in good faith to establish a double car port at the rear with access of (sic) 
Weaver Avenue across the proposed sale area. 
Should access no longer be available or be restricted it would greatly affect our tenants 
access to their property 

 
The development application which sought approval to construct a carport at the rear of 19 Craig 
Street was lodged by the current resident (and objector The Naku's) in November 2010. Westside 
Housing Association provided an email statement with the development application which was 
lodged by Mr Naku indicating that it "has no objections to Mr Naku the tenant applying for Council 
consent to erect an approved carport/shelter at 19 Craig Street Richmond." At all relevant times 
Westside Housing Association has been the landowner of the property at 19 Craig Street, 
Richmond and at the time of lodgement of the application Westside was aware that the function of 
the structure may change, or that it may be used as other than a carport, at some point in time (i.e. 
vehicular access to it would not be required). 
 
During consideration of the application the Administration sought further information and/or 
clarification from the applicant. In response to the information requested the applicant advised that: 
 
"I would like to state that we are able to access the carport at the end of the house…through our 
driveway. We can easily go through the driveway (at the front of the house), through our backyard 
and access the carport at the end of the house"; and 
 
"We would like to confirm that we are happy to have temporary access to our carport from Weaver 
Avenue on the condition that the carport would become a verandah at the end of the time specified 
by the Council." 
 
When development approval for the structure was subsequently granted it contained (amongst 
others) the following condition: 
 
"4. This consent shall only subsist until such time as the unformed section of Weaver Avenue 

immediately adjacent the subject site is converted for use for residential purposes. 
 
At this time the carport will revert for use as verandah only." 

 
On this basis it is evident that the resident was at all times aware that at some point in the future 
the road was likely to be closed and at, or shortly after, that time likely to be used for residential 
purposes. Given this information, it would appear that this ground of objection does not require 
further consideration. 
 
Further, as there is existing driveway access from Craig Street to the property there is no 
requirement for the grant of an easement of necessity (to enable access from the northern extent 
of Weaver Avenue (north of Craig Street). Further, Council has not granted rights of access over 
the land nor has there been any legally acquired.  
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3. We understand this section of Weaver Avenue proposed for closure and sale is subject 
to flooding (as advised by Council planning officer via telephone) and we are concerned 
on the potential impacts to our property as a result of any future development. 

 
Comment has been sought from, and provided by, Council's City Assets section in regard to this 
matter (and is reproduced hereunder). 
 
The minimum finished floor level (FFL) of a new development outside a flood zone, is required to 
be 350mm above the adjacent street highest water table. 
 
The three properties (19, 23 and the northern extent of Weaver Avenue in between) are within the 
‘up to 100mm’ area of flood effect from Keswick and Brown Hill Creek flood plain mapping as 
nominated in Council’s Development Plan.  
 
The physical flood depth within these properties is approximately 100mm (at worst case scenario) 
and making allowance for the necessary freeboard (200mm) over and above the flood level, the 
minimum FFLs for the proposed development, to protect from flood inundation, would need to be in 
the vicinity of 300mm above the existing natural site levels within the footprint of the development 
or 350mm above adjacent street highest water table, whichever the greater.  
 
It is common that the latter requirement (which is also the FFL requirement outside a flood zone) 
has a greater value within an 'up to 100mm' flood area. 
 
It should be noted that when tidying up the site (i.e. any new proposed development of the northern 
extent of Weaver Avenue), the site level should be maintained at the existing level to minimise 
flood impact on neighbouring properties. 
 
The grounds provided by the resident who currently resides in the property on the eastern side of 
the road (and has done so for some 9 or 10 years) are as follows (again the Administration's 
comments are provided in non-bold text): 
 
Since our move in, there has been a driveway and a car gate at the Northwest corner of the 
house. We have used this area to park our cars. Also, this driveway contained an old shed 
too. 
 
Moreover, the western fence of the house which is next to Weaver Avenue has a side gate 
entry into the backyard of our property. 
 
The closure of this road would impact our family severely. We have 3 adult children and 
they use the driveway at the Northwest corner of the house to park their vehicles and leave 
their work gear. 
 
If Weaver Avenue is closed, then we cannot access anymore the driveway that we have 
been using and accessing since we moved into this property. 
 
As indicated above, the current (tenant) resident of the property at 19 Craig Street has been aware 
(since the lodgement of their application in November 2010 seeking development approval to 
construct a new carport at the rear, and in the north-western corner of the property) that this 
section of Weaver Avenue may at some point in time be unavailable for their use.  
 
Further, and again as indicated above, the resident tenant has previously stated (in April 2011) 
that: 
 
"We would like to confirm that we are happy to have temporary access to our carport from Weaver 
Avenue on the condition that the carport would become a verandah at the end of the time specified 
by the Council". 
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On these bases it is difficult to support the resident's request for the grant of an easement over the 
land (should the road be closed). 
 
Further, the Roads (Opening and Closing) Act prescribes that: 
 
"Where an application for an easement has been made…… by a person as the owner (emphasis 
added) of adjoining or nearby land, the relevant authority may only make an order for the granting 
of the easement in favour of that person if the relevant authority is satisfied that the person's use or 
enjoyment of that adjoining or nearby land would be substantially affected if the easement were not 
granted." 
 
Thus, and in accordance with the legislation, the Council is unable to grant an easement in favour 
of the tenant who is currently residing at 19 Craig Street. (The owner of 19 Craig Street advised 
that it does not believe an easement will satisfactorily address the issues it has raised.) 
 
The grounds provided by the owner of the property on the western side of the road (i.e. 23 Craig 
Street) are as follows (again the Administration's comments are provided in non-bold text): 
 
We purchased the property at 23 Craig Street, Richmond in December 1998 and have 
resided in it ever since.  We were drawn to the property because it was a corner block and 
allowed us to have unfettered rear access to our property from Weaver Street, through the 
existing gates. 
 
The residents also state that should Council close the road. 
 
We would require access from Craig Street along the eastern side fence of our property, at 
least standard car width length, with additional space near the gates to allow us to back and 
park a trailer behind our gates 
 
Initially, and whilst a minor (and probably descriptive) matter, the Administration notes that gates 
on the eastern side of the property permit side (not rear) entry to the (rear of the) property. 
 
The Administration also notes that the presence of a large tree within the property and close to the 
side gates at 23 Craig Street would appear to serve to restrict any car or trailer access to the 
property from these gates whilst that tree remains on the property (but acknowledges that the tree 
could be removed). 
 
The owners of 23 Craig Street have requested that they be granted an easement (to permit them 
to be able to continue to access the side/rear of their properties) should Council determine to close 
the road. 
 
Whilst an easement/right of way could be provided to the resident, this would clearly impact the 
final sale price - the greater the extent of the easement/right of way sought and granted, the 
greater the impact on sale price. Further, whilst there may be some potential to retain a portion of 
the road for the benefit of this resident the Council needs to be mindful that residential allotments in 
this location require a minimum frontage of 9 metres and a minimum site area of 300m2. (As 
indicated earlier within the report the frontage of the allotment would be a maximum of 
approximately 15m should the road be closed.) 
 
Also and as indicated above, the Roads (Opening and Closing) Act prescribes that: 
 
"Where an application for an easement has been made…… by a person as the owner of adjoining 
or nearby land, the relevant authority may only make an order for the granting of the easement in 
favour of that person if the relevant authority is satisfied that the person's use or enjoyment of that 
adjoining or nearby land would be substantially affected if the easement were not granted." 
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Given that there is existing vehicular access to the property from Craig Street, which is used by the 
owner/resident, it is difficult to form a view that the enjoyment of the adjoining land by the owner of 
23 Craig Street would be substantially affected if the easement were not granted. 
 
Additionally, and as with the property on the eastern side of the northern extent of Weaver Avenue, 
given that there is existing driveway access from Craig Street to the property there is no 
requirement for the grant of an easement of necessity (to enable access from the northern extent 
of Weaver Avenue (north of Craig Street).  Further, Council has not granted rights of access over 
the land nor has there been any rights to do so legally acquired. 
 
As an aside, the Administration notes that until such time as the road was opened, i.e. essentially 
immediately prior to commencement of the process to close the road, this section of road was a 
private road. Thus, in the absence of any formal (or other) agreement with the owner(s) of the 
private road, any access to the properties over the private road by the owners (and/or residents) of 
the adjoining property at 23 Craig Street (and also the owner/resident of the property at 19 Craig 
Street, prior to the road being opened following the process undertaken by Council in 2018) would 
have essentially been provided at the "grace" of the owner(s) of the private road i.e. the access 
would not have been unfettered. 
 
A query seeking further information and clarification regarding the proposal was also received from 
the mortgagor of the residential property on the western side of the road (23 Craig Street). The 
Administration responded to this query and no further correspondence was received from that 
party. 
 
Finally, as per Attachment 4, due to the presence of its infrastructure on this portion of the road, 
SA Power Networks (SAPN) has advised that it would either require: 
 
a) relocation of the stobie pole and its associated infrastructure (at a cost to Council of 

approximately $55,000 plus GST); or  
 
b) the grant of an easement 15m wide, for the length of the powerline. (Following further enquiry 

from the Administration, SAPN subsequently amended the extent of the easement to a width 
of 9.5 metres for the length of the power line- Attachment 5) 

 
Even with the reduced width of 9.5 metres, it is apparent that the requirement for an easement of 
this extent would severely restrict Council's ability to deal with the land and/or its marketability. 
Accordingly, it is suggested that, if Council determines to proceed with closure of the road, with the 
intent of selling all or portion of the land, it advise SAPN of the need to relocate its infrastructure. 
As indicated above, and as previously foreshadowed in an earlier report, Council will be required to 
reimburse SAPN's costs (in the order of $55,000 plus GST) arising as a result of this relocation 
work. 
 
Whilst these costs will erode any monies that may be received from the sale of (portion of) the 
land, as indicated above, Council is left with little alternative other than to proceed in this manner 
for the created allotment/parcel to be marketable. 
 
The Roads (Opening and Closing) Act specifies (at clause 16) the criteria that must be taken into 
account by the Council when determining whether to make a road process order and indicates that 
the Council must have regard to— 
 
(a) any objections made by any person pursuant to this Act; and 
 
(b) the plans, principles, regulations and other matters to which regard must be had by 

assessment authorities for determining applications for development authorisation under the 
Development Act 1993 in relation to developments in the area to which the proposed road 
process order relates; and 

 

http://www.legislation.sa.gov.au/index.aspx?action=legref&type=act&legtitle=Development%20Act%201993
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(c) whether the land subject to the road process is reasonably required as a road for public use in 
view of present and likely future needs in the area; and 

 
(d) alternative uses of the land subject to the road process that would benefit the public or a 

section of the public; and 
 
(e) any other matter that the authority considers relevant. 
 
The Administration acknowledges the above criteria and makes the following comments in regard 
to them, noting that discussions regarding the objections which have been received, and the 
relevant development criteria for the land in question, have already been considered within the 
report. 
 
The land subject to the road process order would appear to not be reasonably required as a road 
for public use in view of present and future needs in the area. The land currently provides some 
utility to the properties that lie to the east and west of it but, given it is a no through road, does not 
offer any existing benefit(s) to the wider community. Further, as the nearest major road (Brooker 
Tce) is only approximately 200m to the east of Weaver Street, and as any extension of Weaver 
Street (to the north of the drainage channel) would bisect Cowandilla Primary School, it is unlikely 
that it would be reasonably required for any future needs for use by the wider community. 
 
As indicated earlier in the report, should the road be closed and sold, the intent is that monies 
realised from the sale of it would be used to enhance, beautify and improve access and safety 
from, and to, Cowandilla Primary School for students (and others) who use the existing pedestrian 
bridge which crosses the drainage channel at the northern end of Chambers Street and for other 
similar community purposes.  On the above bases it would appear that the proposed closure of the 
road may be supported. 
 
Importantly, if Council determines to proceed with the road closure process (with the intent of 
selling all or portion of the land) it will be necessary for the Council to resolve to exclude the newly 
created allotment from the (default) classification of community land. If Council does not do this, 
the land will become community land and a sale of it could not occur without Council (and the 
Minister providing his/her consent) revoking the community land classification (subsequent to the 
processes that are involved to (endeavour to) achieve that outcome). 
 
A valuation of the allotment which is proposed to be created, should the road be closed, has been 
obtained but will need to be updated. As the Council's intent is to sell any allotment which may be 
created as a result of the road closure process it is not appropriate to disclose the details of the 
valuation within this report (as it may prejudice the price which may be received). Should Members 
seek an understanding of the valuation they may contact the Administration for further information. 
Please also note the Administration will not undertake any further action in regard to this matter 
until such time as advice has been received from the Surveyor-General and a further report 
detailing that advice has been provided to the Council. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to the report. 
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Conclusion 
Following the necessary period of public consultation, and the relaxation/lifting of COVID-19 
restrictions by the government and associated protocols by the Council, the Council is now able to 
consider the proposed closure of the northern most extent of Weaver Avenue Richmond (north of 
Craig Street). As is required under the relevant legislation persons who have lodged 
submissions/objections to the proposed closure have been provided with an opportunity to address 
the Council. 
 
Should the Council determine to proceed with the closure the matter will be referred to the 
Surveyor-General for a final decision. 
 
Attachments 
1. Weaver Avenue (portion) Proposed Road Closure - Preliminary Plan   
2. Letter from Westside Housing Authority objecting to proposal to close road   
3. Submission from resident of 19 Craig Street re proposed road closure   
4. Response from SA Power Networks (SAPN)   
5. Clarification from SA Power Networks (SAPN) re extent of easement and approximate 

cost to relocate infrastructure   
6. Submission from owner of 23 Craig Street    
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17.5 Waiver of Land Management Agreement at 3 Alexander Court, Novar Gardens 
Brief 
This report seeks Council's endorsement, as a party to a Land Management Agreement (LMA), to 
waive the Owner's Obligations of the LMA for a lightweight tubular fence at 3 Alexander Court, 
Novar Gardens.  
 
RECOMMENDATION 
It is recommended to Council that it waives the Owners Obligations of the Land Management 
Agreement (dealing number 8282652) relating to a tubular fence proposed at 3 Alexander Court, 
Novar Gardens. 
 
 
Introduction 
On 17 June 2020 the landowner of 3 Alexander Court, Novar Gardens made a written request to 
the Chief Executive Officer to erect a fence on their property. The property is subject to an LMA 
between Council and the landowner relating to the future development of the land. The LMA 
(Dealing Number 8262652) was registered as part of a 38 allotment land division to achieve 
consistent development outcomes on the allotments created. The allotments subject to the LMA 
are located in Novar Gardens and are bounded by private residential properties in all directions as 
shown on the location map overleaf. 
 
The Owner's Obligations section of the LMA specifies that: 
 
• The Owner hereby agrees that all development upon the land the subject of the Application, 

shall be undertaken in accordance with the provisions set out in the Novar Gardens 
Residential Guidelines (attached hereto and marked "Annexure A"). 

 
• The owner hereby agrees not to cause, suffer or permit any act or activity to occur upon the 

land the subject of the Application in contravention of the provisions and requirements 
contained within Novar Gardens Residential Guidelines.  

 
The LMA and Novar Gardens Residential Guidelines set requirements relating to building 
envelopes, setbacks, site coverage, building height, vehicle parking, private open space, privacy, 
roof form, building materials, energy conservation, fencing, domestic outbuildings and landscaping. 
A copy of the LMA and Novar Gardens Residential Guidelines is located within Attachment 1.  
 
The land owner at 3 Alexander Court seeks to install a 1.2m black tubular fence, located entirely 
within the property boundaries of the site. The property at 3 Alexander Court is subject to the LMA 
and the associated Novar Gardens Residential Guidelines Clause 3.6 of the LMA states that 
Council has the ability to waive compliance by the land owner to comply with the whole or any part 
of the LMA. A waiver from the LMA can only occur if the landowner expresses in writing their 
request and the matter is approved by the Council. The decision to waive any requirements of an 
LMA must be made by Council and may not be made under staff delegation.  
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Figure 1: Location Map 
 
It should be acknowledged that the proposed tubular fence does not have a masonry element that 
exceeds 1m nor does the overall height exceed 2.1m. In accordance with the Development 
Regulations 2008, Schedule 3, Part 4 (1)(f), the proposed fence is not classified as development. 
However in this unique instance, the proposed fence is in contravention of the subject LMA as it is 
not a fence type specifically listed nor is the siting as per the Novar Gardens Residential 
Guidelines. A plan, as well as supporting documents, are contained within Attachment 2. For this 
purpose, the installation of the proposed fence is only permitted if Council grants a waiver. 
 
As part of the plans it is noted that there is a SA Water sewerage easement located along the 
northern portion of 3 Alexander Court and 6 Scott Court, Novar Gardens. The landowner sought 
approval from SA Water regarding the siting and location of the proposed fence over the 
easement. This is a separate matter and does not require any further consideration.  
 
Discussion 
The provision of the Novar Gardens Residential Guidelines applicable to the proposed tubular 
fence are contained in Section 11.0 Fencing and are as follows: 
 
• All fencing shall be constructed from either roll top or colour coated capped brush fencing or 

rendered masonry. 
• No fencing is permitted forward of the building line. 
• All fencing shall be a minimum height of 1800mm above the ground level or on top of retaining 

walls. 
 
The proposed tubular fence does not meet the provisions as it is not a brush or masonry fence, it 
will have a maximum height of 1.2m and will be located forward of the building line. In accordance 
with current legislation, a brush fence must not be constructed within 3 metres of a dwelling. This 
leaves a rendered masonry fence as the only viable option to comply with the LMA.  
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The owner has advised that they do not wish to construct a masonry wall as they do not wish to 
enclose their property from the adjoining neighbours, both within Alexander Court and those that 
reside in Scott Court. The intention of the proposed fence is to prevent any vehicles and 
pedestrians from utilising the private driveways of 3 Alexander Court and 6 Scott Court as a path 
between the two courts. 
 
As can be seen from Figure 2 below, there is currently a lightweight chicken wire netting located 
within the property boundary of 3 Alexander Court. The proposed fence will replace the netting and 
will be of the same height. The proposed tubular style fence will be visually permeable and will 
enable views of the associated dwelling and surrounding properties located within Scott Court. As 
the height and style is fairly minimal, it maintains the open feel for the site, which is a positive 
attribute of the locality. For these reasons the proposed fence is considered appropriate. 
 

 
Figure 2: View of 3 Alexander Court from 6 Scott Court 
 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to the report. 
 
Conclusion 
The owners are seeking Council to waive the Owner's Obligations of the LMA for the installation of 
a tubular fence. The proposed tubular fence is considered to be an appropriate form of 
development within the locality and will contribute positively to the streetscape as well as provide 
security and safety to the owners at both 3 Alexander Court and 6 Scott Court. 
 
Attachments 
1. Land Management Agreement and the Novar Gardens Residential Guidelines   
2. Proposed plans and supporting documentation    
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17.6 2020 Local Government Association Annual General Meeting - Proposed Items of 
Business 

Brief 
This report seeks proposed items of business to the 2020 Local Government Association Annual 
General Meeting to be held on Thursday 29 October 2020 at the Adelaide Town Hall. 
 
RECOMMENDATION 
It is recommended to Council that: 
 
1. The report be received. 
 
Or 
 
2. …………………………… be submitted to the Local Government Association as a proposed 

item of business. 
 
 
Introduction 
This report advises that no draft items of business items were submitted to the Chief Executive 
Officer, in line with the approved process, by 14 July 2020 for consideration by GAROC or the LGA 
Board for inclusion in the agenda for the Local Government Association (LGA) 2020 Annual 
General Meeting (AGM) to be held on 29 October 2020 at the Adelaide Town Hall.  
 
Discussion 
The purpose of the LGA's Annual General Meeting (AGM) is to consider items of strategic 
importance to the local government sector. 
 
A report was presented to the 7 July 2020 meeting of Council calling for proposed items of 
business and appointment of voting delegates for the LGA's 2020 AGM.  
 
At that meeting, Council resolved the voting delegates for the City of West Torrens be Mayor 
Michael Coxon with Deputy Mayor, Cr John Woodward as proxy. Council also approved the 
process for the submission, by Members, of draft items of business for the AGM.  
 
Members were given to Tuesday 14 July 2020 to provide draft items of business to the Chief 
Executive Officer, no (0) draft items of business were received. Consequently, no items will be 
submitted to the GAROC or LGA Board for their consideration. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 
 
Conclusion 
This report advises of the outcome of the call for draft items of business for the LGA's 2020 AGM. 
 
Attachments 
Nil  
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17.7 Call for Nominations for Local Government Association President and Greater 
Adelaide Regional Organisation of Councils Member 

Brief 
The Local Government Association has invited Council to submit nominations for the position of 
Local Government Association President and one (1) nomination for a position on the West 
Regional Grouping of the Greater Adelaide Regional Organisation of Councils. 
 
RECOMMENDATION(S) 
It is recommended to Council that:  
 
1. Mayor/Cr………………………………be nominated to the Greater Adelaide Regional 

Organisation of Councils. 
 

And/Or 
 

2. Mayor/Cr………………………………be nominated for the position of Local Government 
Association President.  
 

Or 
 

3. The report be received. 
 
 
Introduction 
The terms of the current President of the Local Government Association (LGA) and the West 
Regional Grouping Member to the Greater Adelaide Regional Organisation of Councils (GAROC) 
are due to expire at the 2020 LGA Annual General Meeting (AGM) on 29 October 2020. 
Consequently, the LGA is seeking nominations to those positions (Attachments 1, 2 & 6 
respectively).  
 
Discussion 
LGA President  
 
The term of LGA President will commence from the conclusion of the 2020 AGM until the 
conclusion of the 2022 AGM.  
 
The LGA Constitution specifies that the office of President must be occupied on a rotational basis 
between a council member from a council in the South Australian Regional Organisation of 
Councils (SAROC) and a council member from a council in the Greater Adelaide Regional 
Organisation of Councils (GAROC). For the 2020/2022 term of office, nominations are for council 
members within the GAROC.  
 
To be eligible for nomination, a person must be a council member and be a current member of the 
GAROC Committee and have been in that role for at least 1 year. An eligible candidate needs to 
be nominated by a member council but does not need to be nominated by their own council. An 
extract from the LGA Constitution, fact sheet and position description for further information on 
eligibility and role responsibilities is attached (Attachment 3). 
 
A completed Nomination Form (Attachment 4) and Candidate Information Sheet (Attachment 5) 
for the position of LGA President must be received by the Returning Officer, no later than 5pm 
Friday 28 August 2020. 
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GAROC Member 
 
The LGA is calling for nominations to fill two positions allocated to each Regional Grouping of 
Councils on GAROC (eight positions in total) to commence office from the conclusion of the 2020 
LGA AGM and to remain in office until the conclusion of the 2022 AGM.  
 
As the City of West Torrens is a Member Council in the West Regional Grouping, Council is invited 
to submit one (1) nomination for the position on the West Regional Grouping of GAROC. A list of 
the GAROC Regional Groupings is attached (Attachment 7). 
 
At the 2019 LGA AGM, members approved the establishment of four (4) GAROC Regional 
Groupings to take effect from the 2020 GAROC elections.  Membership of GAROC to comprise 
two eligible members elected by a majority vote of the councils within each Regional Grouping, 
provided that each person elected for that Regional Grouping is from a different member council. 
Additionally, the Lord Mayor of the City of Adelaide is to be a standing member of 
GAROC. 
 
The role of GAROC is regional advocacy, policy initiation and review, leadership, engagement and 
capacity building in the region. GAROC exists to assist in the achievement of the LGA's objects 
being: 
 
• advocating to achieve greater influence for local government in matters affecting councils and 

communities; 
 
• assisting member councils to build capacity and increase sustainability through integrated and 

coordinated local government; and 
 
• advancing local government through best practice and continuous improvement. 
 
GAROC will assist in the achievement of the LGA's objects by: 
 
• supporting the activities of the LGA at a regional level;  
 
• promoting communication between Members and between Members and the LGA;  
 
• advocating in respect of matters which affect the GAROC Regional Group;  
 
• encouraging engagement of Members within the GAROC Regional Group with GAROC and 

the LGA; and  
 
• participating in policy development and implementation. 
 
A nomination to the GAROC must be made by resolution of Council using the required Nomination 
Form (Attachment 8) and should include the Candidate Information Sheet (Attachment 9). 
 
The Candidate Information Sheet requires nominees to provide details of their local government 
experience and knowledge, local government policy views and interests and any other details of 
leadership, board and corporate governance experience. If a ballot is required, the distribution of 
ballot papers to councils will include any information provided by the candidates to the Returning 
Officer in accordance with the GAROC Terms of Reference (Attachment 10). 
 
All nominations and any accompanying candidate information must be received by the LGA no 
later than 5.00pm on Friday 28 August 2020.  
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Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 
 
Conclusion 
The Local Government Association is has invited Council to submit nominations for the position of 
LGA President and one (1) nomination for a position on the West Regional Grouping of GAROC, 
which must be submitted to the LGA by 5:00pm on Friday 28 August 2020. 
 
Attachments 
1. Circular - Nominations for LGA President and member of GAROC   
2. Correspondence from Matt Pinnegar - Call for Nominations for LGA President   
3. LGA Constitution, Fact Sheet and Position Description - LGA President   
4. Nomination Form - LGA President   
5. Candidate Information Sheet - LGA President   
6. Correspondence from Matt Pinnegar - Call for Nominations for GAROC Member   
7. List of GAROC Regional Groupings   
8. Nomination Form - GAROC Member   
9. Candidate Information Sheet - GAROC Member   
10. GAROC Terms of Reference    
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17.8 Nominations sought for the Local Government Finance Authority Board of Trustees 
Brief 
This report seeks nominations to the Local Government Finance Authority Board of Trustees. 
 
RECOMMENDATION 
It is recommended to Council that:  
 
………………………… be nominated for the Local Government Finance Authority Board of 
Trustees. 
 
Or 
 
The report be received. 
 
 
Introduction 
The Local Government Finance Authority of South Australia (LGFA) is a body corporate 
established under the Local Government Finance Authority Act 1983 and is administered by a 
Board of Trustees (LGFA Board). The LGFA provides investment and lending solutions to South 
Australian Local Government.  
 
The Local Government Association (LGA) has called for nominations (Attachment 1) for a local 
government representative and deputy on the Committee. This representative can be either a 
qualified council member or employee of a council. 
 
Discussion 
The LGFA is administered by a Board of Trustees and works for the benefit of Councils and other 
Local Government Bodies within South Australia. 
 
The LGFA bring finance solutions to South Australian Councils and other Local Government 
Bodies and offer a range of competitive loans and investment products to members.  
 
Term and Appointment 
Appointments to the Committee are for a period of two years, commencing 1 January 2021. The 
current representative positions are held by Ms Annett Martin (City of Charles Sturt) and Mr 
Michael Sedgman (The Rural City of Murray Bridge). 
 
Remuneration and meeting frequency 
Members of the Board receive an annual income of $7,400 for attendance at meetings.  The LGFA 
Board meets approximately six times per year.  
 
Eligibility 
The LGFA have advised that it would be advantageous for a nominee to have an interest or 
background in finance to appropriately contribute to the operations of the Authority. 
 
Nomination Process 
In accordance with the Local Government Association (LGA) Appointments and Nominations to 
Outside Bodies Policy, the Nominations Committee of the LGA Board of Directors may undertake 
preliminary consideration of nominees and make recommendations to the LGA Board of Directors 
which may include the Nominations Committee conducting interviews or requesting the details of 
referees. Further information is available on the Call for Nominations Information Sheet 
(Attachment 2). 
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A nominee will only be accepted following a resolution of Council and must be submitted using the 
appropriate Nominations Form (Attachment 3) and submitted to the LGA with a curriculum vitae 
by close of business on Wednesday 16 September 2020. 
 
Terry Buss, Chief Executive Officer, has expressed interest in being nominated to the Local 
Government Finance Authority Board of Trustees. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 
 
Conclusion 
The LGA has called for nominations to the Local Government Finance Authority of South Australia. 
 
 

Attachments 
1. Local Government Association - Call for Nominations for the Local Government 

Finance Authority of Trustees   
2. Part A - Call for Nominations Information Sheet   
3. Part B - Nominations Form    
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17.9 Nominations sought for the State Bushfire Coordination Committee 
Brief 
This report seeks nominations to the State Bushfire Coordination Committee. 
 
RECOMMENDATION 
It is recommended to Council that:  
 
1. Cr………………………… be nominated for the State Bushfire Coordination Committee. 
 
Or 
 
2. This report be received. 
 
 
Introduction 
The State Bushfire Coordination Committee (Committee) is a statutory body under the Fire and 
Emergency Services Act 2005 established to formulate a framework for coordination of bushfire 
management in the country and in designated urban bushfire risk areas. 
 
The Local Government Association (LGA) has called for nominations (Attachment 1) for a local 
government representative and deputy on the Committee. 
 
Discussion 
The Committee provides leadership and maintains oversight of emergency management planning 
in South Australia. It has a vision of a "safe and strong SA through a shared commitment to 
resilience”. The Committee aims to achieve this through: understanding risks and how they may 
affect the South Australian community; encouraging sustained behavioural change across the 
entire community; and focusing on reducing the consequences of emergencies. Committee 
responsibilities are listed in the Terms of Reference (Attachment 2). 
 
All South Australian regions have bushfire management committees that are overseen by the State 
Bushfire Coordination Committee. The committees have the key functions of coordinating bushfire 
management by way of strategic level planning and implementation activities including community 
engagement programmes.  
 
Term and Appointment 
Appointments to the Committee are for a period of three years, commencing Friday 14 November 
2020. The current local government representatives are Cr Shiralee Reardon of the City of 
Salisbury and her deputy is Cr Heidi Greaves of the City of Onkaparinga. Both are eligible for re-
appointment. 
 
Remuneration and meeting frequency 
Members of the Committee receive a sitting fee of $206 per session plus travel expenses. The 
Committee meet four times per year, of 2-3 hours duration and are held at metropolitan locations. 
 
Nomination Process 
The Fire and Emergency Services Act 2005 requires the LGA to provide a panel of three nominees 
from which the Minister will select the appointee and deputy. In accordance with section 36A of the 
Acts Interpretation Act 1915 the panel of nominees must include at least one male and one female. 
 
The Call for Nominations Information Sheet (Part A) (Attachment 3) provides further information 
regarding the role, as well as any selection criteria to be addressed by the nominee.  
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LGA nominations on outside bodies will, unless determined otherwise by the LGA Board of 
Directors, be currently serving council members or employees of a council or other local 
government entity. Only nominations submitted by a council, following a resolution of council, will 
be considered. 
 
Nominations are required to be submitted to the LGA by Close of Business, 28 August 2020, and 
must include a completed nomination form (Attachment 4), a response to the selection criteria (no 
more than 2 pages) and a current Curriculum Vitae. 
 
The LGA Board of Directors will consider the nominations at its meeting on Thursday 17 
September 2020. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 
 
Conclusion 
This report provides information with regard to the LGA's call for nominations to the State Bushfire 
Coordination Committee.  
 
Attachments 
1. Circular - Nominations sought for the State Bushfire Coordination Committee   
2. Terms of Reference - State Bushfire Coordination Committee   
3. Call for Nominations (Part A) - State Bushfire Coordination Committee   
4. Nomination Form (Part B) - State Bushfire Coordination Committee    
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17.10 Nominations sought for the SA Flood Warning Consultative Committee 
Brief 
This report seeks nominations to the SA Flood Warning Consultative Committee. 
 
RECOMMENDATION 
It is recommended to Council that Mr Andrew King or ………………………… be nominated for the 
SA Flood Warning Consultative Committee. 
 
 
Introduction 
The SA Flood Warning Consultative Committee (Committee) is a non-statutory committee with the 
primary purpose of providing oversight of the flood warning services the Bureau of Meteorology 
provides in South Australia. 
 
The Local Government Association (LGA) has called for nominations (Attachment 1) for a local 
government representative to the Committee. This representative can either be an officer of a 
council or an elected member.  
 
Discussion 
Flooding is possible throughout South Australia; the Bureau’s riverine flood warning service is 
mainly focused on catchments around the Mount Lofty ranges but also provides warnings for the 
large ephemeral rivers in the outback that feed Lake Eyre. The flood warning services continue to 
expand and will soon include the Light and Wakefield rivers and the River Murray. 
 
The issue of flood and stormwater management is an important issue to the local government 
sector. The local government sector has been involved with the Committee since its inception in 
the early 1990s, most recently with an LGA staff member sitting on the Committee. 
 
Term and Remuneration 

Appointments to the Committee are for a period of two years and is not remunerated. 
 
Meeting Frequency 
The Committee meets every 6 months at the Bureau of Meteorology on South Terrace, Adelaide.  
 
Nomination Process 

The Call for Nominations Information Sheet (Part A) (Attachment 2) provides further information 
regarding the role, as well as any selection criteria to be addressed by the nominee.  
LGA nominations on outside bodies will, unless determined otherwise by the LGA Board of 
Directors, be currently serving council members or employees of a council or other local 
government entity. Only nominations submitted by a council, following a resolution of council, will 
be considered. 
 
Nominations are required to be submitted to the LGA by Close of Business, 9 September 2020, 
and must include a completed nomination form (Attachment 3), a response to the selection criteria 
(no more than 2 pages) and a current Curriculum Vitae. 
 
The LGA Board of Directors will consider the nominations at its meeting on 22 October 2020. The 
Committee is classified as a Primary Nomination Class 2 for the purposes of the LGA Appointment 
and Nominations to Outside Bodies Policy, meaning the Nominations Committee of the LGA Board 
of Directors may undertake preliminary assessment of nominees prior to consideration by the 
Board of Directors. 
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Nominations received 

The administration has received a nomination from Andrew King, Coordinator Engineering 
Services, City Assets. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 
 
Conclusion 
The LGA has called for nominations to the SA Flood Warning Consultative Committee. 
 
Attachments 
1. Circular - Nominations sought for the SA Flood Warning Consultative Committee   
2. Call for Nominations (Part A) - SA Flood Warning Consultative Committee   
3. Nomination Form (Part B) - SA Flood Warning Consultative Committee    
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17.11 Amazone Tower Legal Advice - Confidential Order Review  
Brief 
This report presents the annual review of the confidential order applied to report Item 21.1 - 
Amazone Tower Legal Advice at the 6 August 2019 Meeting of Council in accordance with the 
provisions of Section 91(9)(a) of the Local Government Act 1999.  
 
RECOMMENDATION(S) 
It is recommended to Council that: 
 
1. In accordance with s91(9)(a), having reviewed the confidentiality order made on 6 August 

2019, pursuant to 91(7) and 91(7)(b) of the Local Government Act 1999, in respect of 
confidential Item 21.1 - Amazone Tower Legal Advice, Council orders that report Item 21.1 - 
Amazone Tower Legal Advice, the Minutes arising, attachments and any associated 
documentation presented to the 6 August 2019 meeting of Council, continues to be retained in 
confidence in accordance with Section 90(3)(h) and (i) of the Local Government Act 1999, and 
not be available for public inspection for a further 12 month period, on the basis that the 
information relates to the threat of litigation against Council and the Council's consideration of 
related legal advice. 

 
2. Pursuant to Section 91(9)(c) of the Local Government Act 1999, Council delegates the 

authority to the Chief Executive Officer to review the confidentiality order on a monthly basis 
and to revoke but not extend it. 

 

 
Introduction 
Section 91(9)(a) of the Local Government Act 1999 (the Act) requires that any confidential order 
(the Order) made by Council, pursuant to sections 90(3)(d)(i) of the Act, that operates for a period 
exceeding twelve (12) months must be reviewed by Council at least once every year. 
 
Discussion 
At its 6 August 2019 meeting, Council ordered that the agenda item 21.1 - Amazone Tower Legal 
Advice, the Minutes arising, attachments and any associated documentation, having been 
considered by the Council in confidence under Section 90(3)(h) and (i), be kept confidential and 
not available for public inspection for a period of 12 months from the date of this meeting, because 
of the threat of litigation against Council to remove and relocate the Amazone Tower from the 
Jubilee Park and the Council's consideration of related legal advice. 
 
While the Chief Executive Officer (CEO) has reviewed the confidential order (the Order) on a 
monthly basis in accordance with his delegated authority, the CEO has not revoked the Order. 
Consequently, as this Order will operate for a period exceeding twelve (12) months, the Act 
requires that it be reviewed by Council itself. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
 
Conclusion 
As the confidential order applied by Council at its 6 August 2019 meeting in relation to Item 21.1 - 
Amazone Tower Legal Advice has been in place for twelve (12) months, Council is required to 
review it annually and determine whether it should be revoked or remain in situ. As the report 
provides legal advice to Council in relation to the threat of litigation, it is recommended that the 
confidential order remains in place for a further 12 months. 
 
Attachments 
Nil   
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17.12 Information Services Security Audit - Confidential Order Review  
Brief 
This report presents the annual review of the confidential order applied to report Item 10.1 - 
Information Services Security Audit at the 17 October 2016 Meeting of Audit and Risk Committee 
in accordance with the provisions of Section 91(9)(a) of the Local Government Act 1999. 
 
RECOMMENDATION(S) 
It is recommended to Council that:  
 
1. In accordance with s91(9)(a), having reviewed the confidentiality order made on 17 October 

2016 meeting of the Audit and Risk Committee and reviewed at Council's 3 October 2017,  
18 September 2018 and 6 August 2019 meetings, pursuant to 91(7) and 91(7)(b) of the Local 
Government Act 1999, in respect of confidential Item 10.1 - Information Services Security 
Audit, Council orders that report Item 10.1 - Information Services Security Audit, the Minutes 
arising, and any associated documentation presented to the 17 October 2016 meeting of the 
Audit and Risk Committee, continues to be retained in confidence in accordance with section 
90(3)(e) of the Local Government Act 1999, and not be available for public inspection for a 
further 12 month period, on the basis that the report deals with matters affecting the security 
of Council as the information related to an audit of the level of vulnerability within Council's 
public internet perimeter and disclosure would severely expose and subsequently 
compromise the security of information contained in Council's information technology 
networks to the detriment of both Council and the public and, as such, is contrary to the 
public interest. 

 
2. Pursuant to s91(9)(c) of the Local Government Act 1999, Council delegates the authority to 

the Chief Executive Officer to review the confidentiality order on a monthly basis and to 
revoke but not extend it.  

 
 
Introduction 
Section 91(9)(a) of the Local Government Act 1999 (the Act) requires that any confidential order 
(the Order) made by Council, pursuant to s91(7)(a) and s91(7)(b) of the Act, that operates for a 
period exceeding twelve (12) months must be reviewed by Council at least once every year. 
 
Discussion 
At its 17 October 2016 meeting, the Audit and Risk Committee ordered that the report relating to 
the Information Services Security Audit, the Minutes arising from the report, attachments and any 
associated documentation, be retained in confidence and not available for public inspection for a 
period of 10 years from the date of the meeting, on the basis that the information received, 
discussed and considered in relation to the agenda item is information, the disclosure of which 
would severely expose and compromise the security of Council's information technology networks 
and the information contained within it to the detriment of Council and the public and, as such, is 
contrary to the public interest. 
 
While the Chief Executive Officer (CEO) has reviewed the confidential order (the Order) on a 
monthly basis in accordance with his delegated authority, the CEO has not revoked the Order. 
Consequently, as this Order will operate for a period exceeding twelve (12) months, the Act 
requires that it be reviewed by Council itself. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
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Conclusion 
As the confidential order applied by the Audit and Risk Committee at its 17 October 2016 meeting 
in relation to Item 10.1 - Information Services Security Audit has been in place for twelve (12) 
months, Council is required to review it and determine whether it should be revoked or remain in 
situ.  
 

Attachments 
Nil  
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18 LOCAL GOVERNMENT BUSINESS 
Nil  

 

19 MEMBER'S BOOKSHELF 
Nil  

 

20 CORRESPONDENCE 
20.1 New Providers of DPTI Road Maintenance Services  
Correspondence has been received from the Executive Director Road and Marine Services of the 
Department of Planning, Transport and Infrastructure, Emma Kokar, regarding the new providers 
of DPTI road maintenance services (Attachment 1). 
 
20.2 Value of LGA Membership for the City of West Torrens 
Correspondence has been received from the President of the Local Government Association SA, 
Mayor Sam Telfer, regarding value of the 2019 LGA membership for the City of West Torrens 
(Attachment 2). 
 
20.3 Removal of vegetation at Priceline Stadium  
Correspondence has been received from the Chief Executive Office of Netball SA, Bronwyn Klei, 
acknowledging Council's letter dated 13 July 2020 in relation to the removal of vegetation at 
Priceline Stadium (Attachment 3). 
 
RECOMMENDATION 
That the correspondence be received. 
 
Attachments 
20.1 New Providers of DPTI Road Maintenance Services 
20.2 Value of LGA Membership for the City of West Torrens 
20.3 Removal of vegetation at Priceline Stadium 
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21 CONFIDENTIAL 
21.1 Appointment of Members to the Brown Hill and Keswick Creeks Stormwater Board 
Reason for Confidentiality 
The Council is satisfied that, pursuant to Section 90(3)(a) of the Local Government Act 1999, the 
information to be received, discussed or considered in relation to this agenda item is: 

(a) information the disclosure of which would involve the unreasonable disclosure of
information concerning the personal affairs of any person (living or dead).

RECOMMENDATION 
It is recommended to Council that: 

1. Pursuant to Section 90(2) of the Local Government Act 1999, Council orders, that the public,
with the exception of the Chief Executive Officer, members of the Executive and
Management Teams in attendance at the meeting, and meeting secretariat staff, be excluded
from attendance at so much of the meeting as is necessary to receive, discuss and consider
in confidence, information contained within the confidential report Item 21.1 Appointment of
Members to the Brown Hill and Keswick Creeks Stormwater Board, attachments and any
associated documentation submitted by the Chief Executive Officer, specifically on the basis
of the provisions of Section 90(3)(a) because the premature disclosure of this information
would be unreasonable given it contains personal information relating to the applicants which
could inadvertently prejudice their future career aspirations and breach any duty of
confidentiality owed to them by Council.

2. At the completion of the confidential session the meeting be re-opened to the public.

22 MEETING CLOSE 
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1 MEETING OPENED 
 

2 PRESENT 
 

3 APOLOGIES  
  

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the City Services and Climate Adaptation Standing Committee 
held on 3 March 2020 be confirmed as a true and correct record. 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 
 

7 QUESTIONS WITH NOTICE 
Nil    

 

8 QUESTIONS WITHOUT NOTICE 
 

9 MOTIONS WITH NOTICE 
Nil    

 

10 MOTIONS WITHOUT NOTICE    
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11 CITY SERVICES AND CLIMATE ADAPTATION REPORTS 
11.1 Planning Reform - Local Design Review Scheme - Response to Draft Scheme 
Brief 
The Planning, Development and Infrastructure Act 2016 (the Act) enables South Australia’s new 
planning system to place greater emphasis on high-quality design. One of the ways it will do this is 
by creating more opportunities to participate in Design Review under a new Local Design Review 
Scheme (the Scheme) prior to the lodgement of a development application. 
 
RECOMMENDATION 
The Committee recommends to Council that the feedback contained in Attachment 1 of the 
Agenda report be approved and submitted to the Office for Design and Architecture South 
Australia (ODASA) as Council's response to the draft Local Design Review Scheme. 
 
 
Introduction 
The Planning, Development and Infrastructure Act 2016 enables the new planning system to place 
greater emphasis on high-quality design. One of the ways that this will be implemented into the 
new planning system is through creating more opportunities to participate in Design Review prior to 
lodgement of an application, such as that proposed in the consultation guide (Attachment 2) and 
the draft Scheme itself (Attachment 3). 
 
Discussion 
Through section 121 of the Act, the Minister for Planning (the Minister) is to establish a Local 
Design Review Scheme (the Scheme), for use when a person, who is considering undertaking a 
type of development specified in the Planning and Design Code, may apply to a design panel for 
design advice. 
 
Design review is an independent evaluation process where a panel of built environment experts (a 
design panel) review the design quality of a development proposal before it is lodged for 
assessment. The report highlights that design review is most effective when undertaken early in 
the planning and design process to effect positive change. Proponents are typically encouraged to 
participate in more than one design review session, however it is a completely 'opt in' process on 
the applicants part.  
 
The role of design review is not to re-design development proposals, but rather to identify and 
discuss opportunities to encourage high-quality design. In particular, design review provides the 
opportunity to obtain design advice in relation to:  
 
a) the form or content of a proposed development; 
b) how the proposed development might be changed or improved; 
c) other relevant matters that may assist with the assessment of the development; and/or  
d) other matters that may be relevant to the design of the proposed development. 
 
The design advice is a summary of the design review session and is provided to the proponent to 
assist with design development. The design advice is also provided to the relevant authority when 
the development application is lodged so that it may be subsequently used for the purposes of 
development assessment. The Act requires that any design advice provided by a design panel 
under this Scheme must be taken into account by the relevant authority when it is undertaking its 
assessment of the relevant development. 
 
Council may choose whether or not to make Local Design Review available within the council area.  
 
  



City Services and Climate Adaptation Committee Agenda 4 August 2020 

Item 11.1 Page 3 

The draft Scheme provides several options for providing Local Design Review in their area:  
 
a) a council may establish their own design panel; or  
b) a group of councils may establish a joint design panel; or  
c) a council may procure a design panel from an independent provider on an ‘as needs’ basis.  
 
In the context of the ongoing Planning Reforms the Administration recommend that further 
information on the benefits is required to enable Council to make an informed decision whether to 
consider implementing the proposed Scheme. The following advice is suggested to be provided to 
ODASA in response to the consultation for their consideration in the finalising of the Local Design 
Review Scheme:  
 
• Provide more detail around the type of developments that may be identified for Local Design 

Review; 
 
• Cost of panels versus fee for use and generally, more information made available on cost 

benefits for such a scheme;  
 
• Background research and analysis of demand and likely uptake of the service including 

whether industry has been engaged prior to draft scheme being released on consultation; 
query has been raised whether this puts in place additional bureaucracy that may be seen as 
a barrier to accessing an opt in system; 

 
• Recourse available to the relevant authority should an application not reflect the advice 

provided to the proponent; and 
 
• Confirmation that the Design Review advice will relate to policy provisions contained within the 

Code to help provide additional weight to both advice and policy once a development 
assessment is commenced. 

 
Further to the above, the City of West Torrens is experiencing undesirable impacts from infill 
development as it relates to: 
 
• loss of tree canopy,  
• reduction in car parking,  
• increased urban heat,  
• stormwater impacts, and  
• general loss of amenity. 
 
This is due to smaller scale developments including demolition of a single dwelling with 
replacement of 3 or more dwellings as opposed to other complex developments including multi-
storey mixed-use developments and apartments (residential flat buildings).  It is unclear whether 
the Local Design Review process is suitable for these smaller scale developments, particularly as it 
is an opt-in process. As the Scheme is currently proposed it may be only taken up by larger, 
complex developments. 
 
It is recommended that the Scheme explore how and what development is identified for design 
review, giving consideration for the accumulative impact of smaller ad hoc development, 
particularly, in areas where amenity and sensitive urban design is a high priority. 
 
It is considered that the scheme presents a unique opportunity for infill development to be 
considered for design review with the aim to provide design based solutions to alleviate the 
abovementioned concerns and promote sustainable development outcomes.  
 
The proposed feedback is attached in Attachment 1. 
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Notwithstanding the above feedback, a precursory review of the Scheme suggests that the 
Scheme appears to provide an opportunity to work with an applicant to get better results for all 
stakeholders and acknowledges the benefits of early pre-lodgement advice for complex 
development applications, particularly in light of the new assessment timeframes  
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There are many opportunities for new built form in the City of West Torrens to be able to mitigate 
the impacts of climate change through inclusion of water sensitive urban design, use of sustainable 
materials, consideration of urban heat impacts, energy efficient design, landscaping etc. 
 
The Design Review Scheme has the potential to include design professionals with expertise in 
minimising the impacts of climate change through sustainable building design.  
 
The Design Review Scheme could enable the identification and recommendation of sustainable 
building opportunities early in the design process. The ability of the Design Review Scheme to 
influence the use of sustainable design practices will be limited to the extent the Planning and 
Design Code requires these measures. 
 
Conclusion 
Feedback is being sought on the consultation draft of the Local Design Review for South Australia. 
Feedback has been prepared by the relevant departments for Council's consideration, approval 
and submission by the closing date of 21 August 2020. 
 
Attachments 
1. Draft City of West Torrens Response to Draft Local Design Review Scheme   
2. Local Design Review Scheme - Consultation Guide   
3. Draft Local Design Review Scheme for Consultation    
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11.2 AdaptWest in Action - Program Update 
Brief 
This report provides an update on AdaptWest in Action, a climate adaptation program being 
implemented across the Western Adelaide Region in partnership with the Cities of Charles Sturt 
and Port Adelaide Enfield. 
 
RECOMMENDATION 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
The AdaptWest region is comprised of critical Local, State and Federal infrastructure and is home 
to more than 21,000 businesses and 300,000 residents. 
 
The AdaptWest Climate Change Adaptation Plan was approved by Council in October 2016. This 
Plan seeks to ensure that the communities, environment and businesses and industries of the 
Western Adelaide Region remain productive and can respond positively to the challenges and 
opportunities presented by a changing climate. 
 
Now in the implementation phase, the AdaptWest in Action 3-year Action Plan 2019-2022 (Action 
Plan) was approved by Council at its 20 August 2019 meeting following extensive consultation with 
Elected Members and staff across the three councils. The Action Plan provides a forward program 
for projects which deliver against the key priorities of the Plan including: 
 

• Protecting coastal assets and environment 
• Enhancing open and green spaces to cool the urban environment 
• Managing stormwater to protect and enhance where people live and work 
• Increasing the resiliency of transport and essential services 
• Improving residential dwellings to be resilient to climate change 
• Building strong and connected communities;  
• Preparing businesses and industry to be aware and resilient. 

 
Discussion 
Key outcomes were delivered as part of the AdaptWest in Action 3-year Action Plan during the 
2019/20 financial year, and are summarised in Attachment 1. 
 
Key achievements include: 
 

• Coastal and Inundation Modelling Report 
• Communications and Engagement Plan 
• Development of the AdaptWest Action Plan 2019-2022 
• Smart Irrigation Trial in partnership with SA Water 
• Climate Change Governance Assessment 
• Urban Trees and People's Backyards Mitigate Extreme Heat in the Western Adelaide 

Region report published in conjunction with Macquarie University. 
• Residential Building Retrofit Project (Phase 1) to determine the capacity of AdaptWest 

member councils and the identified private and public sector partners to deliver targeted 
climate adaptation focused building upgrades to vulnerable households in the AdaptWest 
region. 
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The City of West Torrens works in partnership with the Cities of Charles Sturt and Port Adelaide 
Enfield. Each of the three councils contribute an annual budget to jointly fund a Regional 
Coordinator on a part-time, 0.8 FTE basis and drive implementation of the Action Plan across the 
region. As part of 2020/21 budget, $65,000 was requested towards the continued engagement of 
the Regional Coordinator ($40,000) and implementation of key projects in alignment with the 3-
year Action Plan ($25,000). At this stage the operational budget of $25,000 has not been approved 
due to the impact of COVID-19 on Council's budget. The Cities of Charles Sturt and Port Adelaide 
Enfield have committed the full funding amount as part of their 20/21 financial year budget.  
 
Despite this, there is a significant body of work which can still be achieved, and the Administration 
will be looking at alternative ways for West Torrens to contribute to the program, seek grant 
funding and continue the successful collaboration with our regional partners to ensure a program of 
climate adaptation can continue to be implemented across the Western Adelaide Region. 
 
The program has successfully operated on a minimal budget in the past, and has been able to 
achieve significant outcomes due to the optimisation of grant funding and partnerships with other 
organisations which have provided significant value to the program at little or no cost to the 
participating councils. For example, in the 2019/20 financial year, approximately $170,000 was 
secured by AdaptWest, again as a result of the strength of its partnerships.  
 
The AdaptWest in Action Implementation Plan 20/21 (Attachment 2) outlines a forward program of 
work for the current financial year in alignment with the 3-year implementation plan. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

Council's participation in the AdaptWest Climate Change Adaptation Program provides positive 
outcomes for addressing climate change across the Western Adelaide Region and the City of West 
Torrens in partnership with our regional supporters. It seeks to improve the resilience of our 
community to climate change, and provide a forward plan to address the identified issues.  
 
Conclusion 
This report provides an update on the actions which are being progressed as part of the Council 
approved AdaptWest in Action Implementation Plan. 
 
Attachments 
1. AdaptWest Program Summary 2019/20   
2. AdaptWest Implementation Plan and Budget 20/21 (Draft)    
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11.3 Regulatory Services Activity Report 
Brief 
This report provides information on the activities of the Regulatory Services Department for the 
twelve months to 30 June 2020. 
 
RECOMMENDATION 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
Details are provided each quarter on activities of Regulatory Services for the information of 
Council. 
 
Discussion 
502 parking expiation notices were issued in the June quarter, along with 31 warnings. 271 review 
requests were received. 
 

Parking Enforcement Report 
Fines Waived and Warnings Issued 

2019/20 Financial Year 
Report Meeting 4 August 2020  

   
  

Grounds 1 July - 31 
Mar 2020 

1 Apr - 30 
Jun 2020 

Year to 
Date Total % 

Parking Fines Waived 
   

  

 - Compelling humanitarian grounds 53 0 53 7.2 
 - Unavoidable offence 107 3 110 15.0 
 - Technical, trivial or petty 266 0 266 36.3 
 - Defective notice 211 39 250 34.2 

 - Administrative error 1 0 1 0.1 
 - Other 50 2 52 7.1 

Totals 688 44 732 100.0 

Reason 1 July - 31 
Mar 2020 

1 Apr - 30 
Jun 2020 

Year to 
Date Total % 

Warnings Issued 
   

  

 - Proximity to intersection - minor 25 2 27 3.7 
 - Not angle/parallel park; Footpath/Verge 43 6 49 6.7 
 - Part driveway/ramp blocked 60 3 63 8.6 
 - Permits Incorrectly Displayed 23 0 23 3.1 

 - Motorist moved on 101 16 117 16.0 
 - Other 84 4 88 12.0 

Totals 336 31 367 100.0 
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Parking Expiations  
 
Council's parking fines budget of $750,000 (as revised) for the 12 months to 30 June 2020 was 
exceeded by $15,288, with actual income being $765,288.  Expiation numbers fell significantly in 
2019/20, as shown in the table below, for reasons which included: 
 

• Covid-19 has reduced parking numbers in both the streets of West Torrens and at the 
airport, and this has in turn reduced infringement / expiations levels; 

• Parking expiation levels have been impacted by a more educational approach being taken 
to parking enforcement, with cautions and warnings being issued; and 

• Staffing issues, including turnover and vacancies, have adversely impacted. 
 

 
 
COVID-19 Compliance Monitoring 
 
Due to the escalation of the COVID-19 cases in early April, Councils were asked by SAPOL to 
conduct monitoring and surveillance activities of the directions (closures) in order to ensure that 
businesses and members of the public comply with social distancing measures, public gatherings 
and non-essential business directions are adhered to.  
 
The Local Government Functional Support Group announced the introduction of Council 
compliance checks, to formalise the collaboration with SAPOL in response to the monitoring and 
surveillance of COVID-19 declarations. This expands on Council's obligations to conduct public 
health monitoring to ensure the health and well-being of the community.  
 
This required Council to develop and submit a local compliance plan. The plan identified critical 
locations, compliance check activities, frequency of these checks and the resources provided by 
Council to undertake these checks. A very important part of this plan was the reporting, both daily 
and real time, using the i-Responda app., a resource for SA local government workers to use 
during emergencies for timely access to reminders, checklists, action plans, joint operating 
guidelines and plans to assist in making safe and effective decisions.  
 
Environmental Health and Compliance field officers undertook both scheduled and ad-hoc 
monitoring and submitted reports as these were conducted.  
 
Proactive compliance monitoring on businesses and public areas continued throughout the initial 
period of easing of restrictions until mid-June, when COVID safe plans were introduced. 
Environmental Health Officers are continuing to monitor in relation to COVID safe plans as part of 
their ordinary roles during inspections or in response to reports or complaints.    
 
A total of 318 Covid-19 compliance observations were undertaken and reported between 1 April 
2020 and 12 June 2020.  A total of 4,736 individual businesses / premises and public areas were 
also monitored for compliance with emergency directions, with 2,397 individual businesses / 
premises and public areas observed as open and compliant during the period. The remaining 
2,339 business / premises were closed as a result of the emergency directions. 
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Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact consideration in relation to this report. 
 
Conclusion 
Details on the activities of Regulatory Services are provided for the information of Council. 
 
Attachments 
1. Regulatory Services Activities Report    
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11.4 Service Centre Activities Report 
Brief 
This report provides information on Service Centre activities for the fourth quarter of the 2019/20 
financial year. 
 
RECOMMENDATION 
The Committee recommends to Council that the report is received.  
 
 
Introduction 
The Service Centre currently provides multiple contact channels for customers, with its primary 
contact being face to face, telephone, webchat and social media. 
 
As a key stakeholder who represents all the departments within the organisation, our service 
provision contributes to the quality, brand and reputation of CWT. 
 
Our objective is to provide quality service in a responsive, consistent, convenient and caring way.  
Asking and responding to customer feedback is considered best practice for contact centres, and 
this is evidenced by the experience rating of customers interacting with us face to face, via 
webchat and our customer experience survey. 
 
Discussion 
The Service Centre provided service continuity during the peak of COVID-19 and were very 
proactive in working with other departments to assist customers and the community to remain at 
home. This included working with waste staff to develop processes for 'online' waste vouchers and 
kitchen caddy / compost bag home deliveries. 
 
Customer Service Officers were also trained in the process of dealing with rates payment 
arrangements in anticipation of increasing enquiries from ratepayers impacted by Covid-19 and in 
need of Council assistance. This enables customers to have their arrangements put in place at the 
first point of contact. 
 
The Service Centre worked closely with media staff to ensure our social media communication and 
responses were aligned with the messaging and advice from SA Health. We developed 
advertisements for Facebook to promote 'stay safe at home' to encourage customers and the 
community to remain at home whilst we continued to provide service to meet their needs via other 
channels including phone, live chat, email and SMS. 
 
We operated from a temporary service desk within the Civic Centre to provide protection for staff 
and customers, and triaged front counter enquiries for planning and development assistance when 
the planning and development desk was by appointment only. 
 
Protective screens were introduced to our existing service desk providing additional protection for 
staff and customers.  Once installed, the Service Centre relocated to this space. 
 
Processes and procedures were rapidly changing on a regular basis and with the assistance of the 
Information Technology team a temporary knowledge base was created where internal information 
related to COVID-19 service changes were recorded and maintained by the Service Centre to 
ensure a consistency of information for customer communication. 
 
Interestingly, there has been a decline in the number of phone contacts during the fourth quarter of 
15 per cent compared to the same time last year. 
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The Service Centre email channel has experienced an increase of 59 per cent and this is mainly 
because of waste voucher requests being available via this method. 
 
Customer Service staff processed the following receipts for the quarter. 
 

Service Centre 
Percentage of Total Receipts 

9.47% 
 
 

Total Receipts - 26027 
Advam Credit 
Card 

Bank Cheque Cash 
Payment 

Direct Debit EFTPOS ePathway 

1268 9 262 387 376 3099 
Journal Library Card 

Payment 
Money Order Online 

Services 
Cheque 

119 18 2 19956 531 
 
 

Service Centre Receipts - 2466 
Advam Credit 
Card 

Bank 
Cheque 

Cash 
Payment 

EFTPOS Library Card 
Payment 

Money 
Order 

1268 9 262 376 18 2 
Cheque 
531 
 
 
During the fourth quarter 2,917 customer requests were received, 56 per cent being raised through 
the Service Centre. 
 
The main contact drivers for the quarter were Planning and Development with 2,912 enquiries, 
followed by Compliance with 2,418 enquiries. 
 
Enquiry Total Calls 
Enquiry City Assets 382 
Enquiry City Operations 1,300 
Enquiry Community Development 883 
Enquiry Compliance 2,064 
Enquiry Development 2,494 
Enquiry Environmental Health 311 
Enquiry Finance 1,983 
Enquiry Human Resources 21 
Enquiry Information Services 53 
Enquiry Library 160 
Enquiry Mayor CEO 50 
Enquiry Service Centre (general) 693 
Enquiry Strategy 85 
Enquiry Waste Management 1,280 
Enquiry Work Health and Safety 4 
Grand Total 11,763 
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Enquiry Total Live Chats 
Enquiry City Assets 66 
Enquiry City Operations 358 
Enquiry Community Development 112 
Enquiry Compliance 354 
Enquiry Development 418 
Enquiry Environmental Health 106 
Enquiry Finance 246 
Enquiry Human Resources 10 
Enquiry Information Services 12 
Enquiry Library 260 
Enquiry Mayor CEO 18 
Enquiry Service Centre (general) 986 
Enquiry Strategy 20 
Enquiry Waste 688 
Grand Total 3,654 
 
 
Customer Feedback 
 
One of the strategic pillars of the West Torrens' experience framework is to ‘measure and evolve 
the customer experience’. A robust customer experience program measures both the employee 
(internal) and customer (external) experience.  
 
Best practice voice of the customer (VOC) programs collate and use customer feedback in a 
systematic and real-time environment, directly supporting ongoing customer experience 
improvements, and keep up with evolving customer expectations.  
 
CWT is using Qualtrics which is software designed to measure customer experience across all 
departments they interact with. Currently customers who have contacted us via telephone receive 
a SMS to prompt them to complete a survey that has questions that are targeted to captured 
customer satisfaction, customer ease and net promoter scores (which is customer sentiment). The 
data and insights provides CWT with identified pain points and reinforces the positives. Analysis of 
data reinforces what our customers think of CWT and what is important to them as a customer and 
identifies pain points to greater inform continuous improvement opportunities, accountability, 
ownership and alignment with the West Torrens' experience across the organisation. 
 
Our current trial survey has a question which captures frontline satisfaction with the Customer 
Service Officer they have interacted with from the Service Centre. 
 
The survey was put on hold during April and May and commenced again in June. 
 
To date for the Service Centre customers satisfaction is 4.38 out of 5. 
 
Some customer comments include; 
 
Staff were so kind and positive.  Very happy with my interactions. Thank you so much for your 
help. 
 
Staff were really helpful. 
 
I have always experienced very polite and helpful staff at the first point of contact in the West 
Torrens Council thank you 
 
An operator by the name of Dot was just fantastic a great help and you definitely have a good one 
there don't lose her she is very friendly and helpful! 
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We have continued to survey our customers via live chat regarding their interactions. A snapshot of 
the feedback provided from our live chat survey when asked 'Do you have any other feedback that 
you would like to provide?' includes: 
 
Debbie was very helpful and prompt. Solved my problem quickly. 
 
All very efficiently handled, as usual 
 
Thank you for offering the live chat feature, it's so much easier and quicker than making a phone 
call. 
 
Adele was very helpful. Answered question quickly. 
 
Wendy was very helpful!  
 
Due to safety concerns we have temporarily ceased capturing customer feedback via our Rate It 
app at the front counter. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact consideration in relation to this report. 
 
Conclusion 
This report provides an overview of the key activities of the Service Centre for the fourth quarter of 
the 2019/20 financial year. 
 
Attachments 
Nil 
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11.5 Community Services Activities Report - June/July 2020 
Brief 
This report details the activities of the Community Services Department for June and July 2020. 
 
RECOMMENDATION 
The Committee recommends to Council that the Community Services Activities Report - June and 
July 2020 be received. 
 
 
Introduction 
The Community Services department (Department) provides a report to each City Services and 
Climate Adaption Committee meeting detailing the status of key projects and activities for the 
preceding month. 
 
Discussion 
The key projects and activities undertaken by the Department during the months of June and July 
2020 are as follows: 
 
Community Recovery Plan 
The City of West Torrens Community Sustainability Recovery Group (CSRG) was established to 
act as an advisory group to the Executive during the current Covid-19 Pandemic through to the 
recovery stage. The CSRG is responsible for developing a CWT Community Recovery Plan and 
making recommendations to the Executive to support the City of West Torrens community. 
 
The purpose of the CSRG and the Community Recovery Plan is to ensure a coordinated approach 
to the Covid-19 Pandemic community recovery stage. The main focus is on how the City of West 
Torrens as an organisation will facilitate and promote community connectedness and contribute to 
the recovery and outreach to vulnerable and 'at risk' residents. The main actions in the Community 
Recovery Action Plan include: 
 

• The restoration of library services 
• The restoration of community centres services 
• The restoration of community development activities 
• The establishment of a Community Leaders Recovery Group 
• The integration of disaster recovery and resilience into the community development 

program 
• The support and delivery of information to vulnerable residents 
• The development of a community directory/mapping tool 

 
Community Centres and Hamra Centre 
After an 8 week period of closure, Council's community centres and the Hamra Centre reopened 
their doors to the community in a staged process in line with the SA Health Roadmap for Easing 
COVID 19 Restrictions. There were 3 stages between 8 May 2020 and 29 June 2020. Each stage 
required COVID Plans, various restrictions, risk assessments, community education and 
sanitisation protocols. The Centres are all now open to the public with safety precautions in place 
to adhere to requirements regarding personal distancing, density and cross-infection as detailed in 
the respective Covid Safe Plans. The Hamra Centre is averaging approximately 2500 visitors per 
week and the Community Centres are being booked out with groups and activities (with COVID 
Management Plans in place if applicable). 
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Arts & Culture 
SALA 2020 
The City of West Torrens has partnered with Mrs Harris' Shop/Gallery for this year's SALA 
exhibition. The exhibition is a Stobie Pole Art exhibition. Most of the art pieces were created by 
local artists in consultation with the residents of the streets. A total of 37 Stobie Poles on and 
around Jervois Street in Torrensville make up the art exhibition. Appropriate protocols have been 
put in place to manage physical distancing etc. 
 

    
 
 
Barbara Hanrahan Collection 
Barbara Hanrahan was a local (Thebarton) residents who was a famous Australian artist, 
printmaker and writer. Barbara Hanrahan’s art has been displayed in the library for many years. It 
has now been brought to focus with name plaques, and more information about the Community 
Tapestry project coordinated in 2000 by the Library Services Team.  The team have also sourced 
all 15 of Barbara Hanrahan's books as well as her biography (written by Annette Stewart) for 
reference and display. A copy of each book is also available for borrowing from the Local History 
Collection. 
 

 
 
 
Children and Youth 
School Holiday Program 
The July 2020 School Holiday program focussed on activities for families to enjoy at home and in 
their local neighbourhood outdoor spaces. The program was jam-packed with online, at-home, 
outdoor and non-digital activities (Attachment 1). It also included activity/game/craft bags that 
were available for families to collect at the Hamra Centre during the library. 
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Story-Time 
The Children's Baby-Time, Toddler-Time and Story-Time session have continued to be provided 
by way of online live sessions streamed through the Hamra Centre Facebook page. The team 
have connected with the community through AUSLAN and stories to National and International 
events such as National Simultaneous Story Time, World Environment Day, Reconciliation Week 
and Refugee Week. The feedback and engagement have continued to be very positive especially 
as it means the activity is able to reach more people and children, especially those working parents 
who are unable to attend the Hamra Centre with their children during the Centre's opening hours.  
The Team is planning to continue on-line activities in some way when the live sessions at the 
Hamra Centre are reinstated. In July, the new Story-Time garden outside the Hamra Centre was 
launched with a special Baby-Time session in the garden. The feedback about the garden has 
been overwhelmingly positive from the community. 
 

       
 
 
Teen Book Tasters 
The Facebook Live format was used to create a program called Teen Book Taster. This gives 
youth fiction fans a chance to get an insight into new, awarded and topical reads. Over June and 
July the key themes included Indigenous issues around Reconciliation Week, LGBTQ+ books for 
Pride Month and Refugee stories during Refugee Week. The team are focusing on a range of 
issues, genres and age ranges to create a diverse collection of book reviews.  
 
Aged and Adult Services 
Ageing Well 
The team continued the weekly Monday Wheels program for the Monday social group of about 40 
older residents who normally meet for lunch at Plympton Community Centre. Team Members go 
out and deliver a cake and coffee to the residents on Monday mornings and stay a while for a 
'driveway chat'. Many participants have said that this is the highlight of their week. Another couple 
of rounds of activity/entertainment packs were delivered to older socially isolated residents. The 
staff have enjoyed seeing the resident's creative works, meeting their pets and learning more 
about their stories. 
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Vulnerable and 'At Risk' Residents 
The team continued weekly phone calls to the list of vulnerable and 'at risk' residents. Over 200 
residents have now been assisted with food hampers or vouchers through Foodbank. These CWT 
residents included older people with no support and on low incomes, struggling families on very 
low incomes and international students with no family or supports. The feedback continues to be 
positive with people feeling extremely grateful to CWT and overwhelmed by the assistance and 
support from Council.  
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

All Community Services programs have, when relevant, implemented climate adaptation 
strategies. 
 
Conclusion 
Details on the activities of Community Services are provided for the information of Council. 
 
Attachments 
1. CWT July School Holiday Program    
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