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Council’s Values
Accountability
We act on behalf of the West Torrens community and are therefore 
accountable to them for our actions.

Advocacy
We will act as an advocate with other levels of government and the private 
sector to help achieve Council’s Vision.

Community Capacity
We will work with local communities to assist them strengthen their support 
and problem solving resources, so that they may obtain more control over their 
relationships, resources, learning, information and decision-making.

Community Involvement
We will regularly consult with our community and seek to actively engage them 
in the operations, functions and activities of Council.

Healthy Communities
We will work in partnerships with community, business and government sectors 
to provide a safe, clean, healthy and sustainable environment, one that balances 
social, cultural, heritage, environmental and economic factors.

Inclusivity
We will foster the development of an inclusive city; one that recognises the 
value of all people, celebrates their diversity and treats them with respect and 
dignity.

Quality
We will provide quality services that are continuously improving, focused on 
customer service and accountable to the community.

Supportive Working Environment
We will provide a safe, supportive and family-friendly working environment that 
promotes staff development.

Council’s Vision
Committed to being the 
best place to live, work and 
enjoy life.

Council’s Mission
To strive for excellence 
in serving our diverse 
community.
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From the Mayor and the Chief Executive Officer
As the Mayor and Chief Executive 
Officer, we are pleased to present 
the City of West Torrens’ Annual 
Report for 2016/17 and share some 
of the highlights of a year dedicated 
to making our Council area the most 
wonderfully rich and diverse place to 
live, work, visit and have fun.

Of course, it is the people who are 
our greatest asset. The skilled and 
committed Elected Members, staff 
and volunteers, all working together 
to deliver the best possible services, in 
the most cost-effective manner, to a 
community they’re passionate about. 

And those tens of thousands of 
people, representing a rainbow 
of ethnic and cultural groups who 
contribute to our unique tapestry and 
call this special stretch of some 37 
square kilometres home.

Together, they’re all working to make 
our city the preferred address across 
metropolitan Adelaide.

The year in review, while very 
much a ‘steady as she goes’ period 
where infrastructure replacement 
and renewal featured prominently, 
was not without some outstanding 
achievements – and none more 

so than the events of 8 May 2017 
when we took the first steps towards 
establishing a friendly city relationship 
with the Chinese city of Weifang in 
Shandong Province.

The signing of the letter of intent 
is particularly significant as it marks 
the first ever formal ‘friendly city’ 
arrangement the City of West Torrens 
has entered into and comes on 
the back of our visit to Shandong 
Province – as part of the State 
Government’s sister state/province 
relationship with Shandong – a little 
more than a year ago.

It signals our intent to enhance 
mutual understanding and friendship 
between the people of the two 
cities – one a vibrant suburban city of 
some 60,000 residents and the other 
a bustling metropolis of more than 
nine million inhabitants, but both 
carrying equal weight in a signature 
agreement built on cooperation and 
respect. This agreement encourages 
exchange across diverse fields such 
as the economy, trade, science, 
technology, health, education, sport, 
culture and tourism that results in 
shared development and prosperity. 

This is the first step towards 
the signing of a formal friendly 
cooperation relationship agreement 
and we will work closely with our 
partners in Weifang in the months 
and years ahead to make it happen.

In the meantime, we continue to 
support a number of innovative 
businesses across West Torrens 
– among them the wastewater 
treatment company Micromet 
Water Management, winemaker 
and exporter Lannister Wines, and 
manufacturer of highly efficient 
electric water heaters, Elwha – who 
have embraced the China cooperation 
model and are already contributing 
to the economic development of our 
city.

Still on Chinese cooperation, we were 
delighted to play host to a delegation 
from Shandong Province during 
the year and share with them the 
great strides being made at South 
Australia’s first Chinese bilingual 
school, Plympton International 
College – formerly William Light R-12 
School.

Minister for Education and Child Development Susan Close MP; William Light R-12 School Principal Linda Richardson; 
Vice Governor Shandong Xia Geng.
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At home, much of our efforts were 
directed towards the replacement and 
renewal of infrastructure, particularly 
in the area of sporting and community 
hubs.

With sustainability into the future our 
watchword, we continued with our 
now decade-old initiative of taking 
stock of all the facilities we own and, 
in consultation with the community in 
general and users of these amenities 
in particular, determined their levels 
of usage and feelings towards them 
being sold.  

We again shed a number of low 
usage or non-income earning assets, 
with the proceeds going towards 
the development of, among others, 
sporting and recreational community 
hubs.

Having signed off on the highly 
successful transformation of the 
Thebarton Community Centre into 
a purpose-built multi-use facility 
that offers an array of sporting and 
community activities and is heavily 
supported by countless community 
groups, we used the year to focus 
on three key recreational reserves: 
Camden Oval, Weigall Oval and 
Lockleys Oval.

Work on the $6 million upgrade of 
Camden Oval will see a new building 
– with a clubroom, change rooms, 
a kitchen and bar – constructed and 
new synthetic fields laid. Design work 
at both Weigall Oval and Lockleys 
Oval was completed during the 
year, with site works earmarked to 
get underway in the new financial 
year. Weigall Oval’s $7 million 
redevelopment will deliver a new 
soccer pitch, a baseball diamond 
and a shared clubhouse, while the 
$3.75 million revamp at Lockleys Oval 
will, among others, add a multi-use 
pavilion and floodlighting, realign 
playing fields and improve general 
landscaping.

We further allocated some $1.5 
million towards the restoration of the 
structural integrity of the heritage-
listed Brickworks chimney and kiln, 
while the Stormwater Management 
Plan that encompasses Brown Hill 
Creek and Keswick Creek and is 

a joint initiative of the Cities of 
Adelaide, Burnside, Mitcham, Unley 
and West Torrens, was signed off. 
The five partners are now working 
through the formation of an entity to 
deliver the plan and associated works 
that will mitigate flooding in the 
catchment.

Other smaller projects that, in their 
quiet and unassuming manner 
make an enormous contribution to 
the amenity and liveability of the 
city, included the addition of new 
bikeways and shared pathways (a 
little-known fact that underscores 
our commitment to cycling is that we 
have more kilometres of bikeway per 
capita than any other council in South 
Australia), the progressive installation 
of solar lighting along the city’s 
mosaic of cycling and walking tracks 
and the ongoing efforts to green the 
area and create a leafy aura across the 
western suburbs.

And while we don’t do what we do 
to win awards, it is always heartening 
when these accolades come our way, 
as was the case this year when our 
wonderful Summer Festival won the 
‘Multicultural Australia – Strength 
in Diversity’ category at the 2017 
Australian Government’s National 
Awards for Local Government.

But we weren’t just recipients of 
awards, doing our bit to hand 
them out too by launching the 
first ever West Torrens Art Prize. 
Conceptualised and created to 
celebrate everything that is unique 
about the West Torrens family, the 
inaugural competition adopted a 
‘Between the City and the Sea’ 
theme, attracted almost 100 entries 
and was won by Paul Whitehead 
for his painting ‘The Thebbie’ that 
captures the vibrancy and energy of 
a gig night crowd outside this most 
iconic of Adelaide live music venues, 
the Thebarton Theatre. 

Paul received the $10,000 first prize, 
with his artwork now on permanent 
display at the City of West Torrens’ 
Civic Centre.

Before turning our attention to the 
next 12 months, we’d like to pause for 
just a moment to share how pleasing 
it is to enjoy an ongoing amicable 
working relationship with Adelaide 
Airport Limited (AAL). The largest 
employer of people on any one site 
in South Australia, AAL remains the 
major contributor to our economic 
wellbeing and continues to behave as 
a model corporate citizen.

Looking ahead to 2017/18, our focus 
will again be fixed on our continuous 
improvement program designed 
to deliver a bright, prosperous and 
sustainable future for the growing 
population of West Torrens.

The four-pronged push will centre 
on delivering the ongoing sporting 
and community hub projects and 
working collaboratively with our 
partner councils Adelaide, Burnside, 
Mitcham and Unley to deliver on the 
Stormwater Management Plan. 

We remain optimistic that the still-
awaited financial support from 
the Federal Government, always 
a significant provider of funds for 
large-scale projects of this nature, 
will soon be forthcoming, allowing us 
to up the tempo on flood mitigation 
works across the catchment, as well 
as undertake non-infrastructure 
measures to help reduce the impact 
of major flooding more than 2,000 
properties will experience in a one in 
100 year storm event. 

In a similarly cooperative vein, we 
will continue with the preparation 
of the Western Adelaide Region 
Climate Change Adaptation Plan and 
progress the Western Region Tourism 
Destination Action Plan.

Continued next page
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Mayor

John Trainer OAM

Chief Executive 
Officer

Terry Buss

The former, in partnership with the 
Cities of Charles Sturt, Holdfast Bay 
and Port Adelaide Enfield, is part of 
the Commonwealth Government’s 
Natural Disaster Resilience Program 
and co-funded by the councils, the 
Department of Premier and Cabinet 
and the SA Coast Protection Board. It 
seeks to assess the risks and improve 
the capacity of our community and 
government to respond effectively 
to the impacts and opportunities 
associated with climate change across 
the Western Adelaide Region.

The latter, in turn, brings together 
the Cities of Charles Sturt, Holdfast 
Bay, Port Adelaide Enfield and West 
Torrens in a shared vision to position 
Western Adelaide as a must-visit 
destination for all visitors to South 
Australia, to increase the number of 
sustainable tourism jobs within the 
Western Adelaide Region and to 
provide high quality visitor experiences 
in Western Adelaide.

We will do so against a challenging 
backdrop characterised by an 
unfortunate dilution of our control 
over our own destiny. The State 
Opposition’s proposed rate capping 
legislation will effectively remove our 
capacity to decide what happens in 

our community as it sets a limit on 
what we can raise – and that when 
our prudent approach has allowed 
us to consistently deliver the lowest 
or second-lowest residential rates in 
Adelaide.

Furthermore, changes to the 
development planning regime, 
which will see the Development Act 
superseded by the new Planning 
Development and Infrastructure 
Act in October 2017, is not of our 
volition. And with just one person 
from Council to be on the Council 
Assessment Panel (which replaces the 
DAP) as opposed to the previous three 
on the seven-person body, our ability 
to influence development decisions 
will be further reduced.

Nonetheless, we remain determined 
to play a positive role as we strive 
to provide all members of the 
community with the best possible 
infrastructure and services.

Before commending the full Annual 
Report to you – where much of 
what we have touched on here 
is shared in greater detail – may 
we close by thanking all Elected 
Members and staff for their passion 
and commitment during the past 
12 months. Our many volunteers 

warrant a special mention too as 
their generous donation of time, 
across everything from Justice of the 
Peace roles to home visits, helps us to 
extend the range of services offered 
to our residents.

We’d also like to thank former 
Keswick Ward Councillor Rishi Dua, 
who retired during the year, for his 
valuable contributions; and welcome 
his successor elected at the resultant 
supplementary election, Councillor 
Michael Farnden.

We have much to do and we are 
excited and honoured to be able to 
lead the charge to an even brighter 
and better City of West Torrens. 

We will constantly review our services 
and service levels to ensure that, 
in delivering exceptional service to 
residents and businesses, we’re as 
efficient as we can be, at every level 
and across every department.

We will continue to encourage our 
colleagues to find ways to introduce 
efficiencies into their areas of work 
and we will further engage with the 
broader community to make the City 
of West Torrens the envy of other 
councils in the state. 

From the Mayor and Chief Executive Officer (cont)
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The City of West Torrens
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Over the years West Torrens has 
become a sought after place to live, 
most likely because of its central 
location between the Adelaide 
Central Business District (CBD) and 
the seaside town of Glenelg.

Geographically covering only 37 
square kilometres, West Torrens offers 
its residents a good work life balance 
of employment opportunities and 
recreational pursuits. As such, those 
seeking an all-round lifestyle are 
drawn to the region.

With a population just shy of 60,000, 
the need for housing is always 

increasing and as such new residential 
developments are springing up at 
various locations each year. 

Data released from the Australia 
Bureau of Statistics show that we 
are attracting higher proportions 
of people born in India and China 
than before and that more than 30 
per cent of our residents were born 
overseas. 

In recent years, West Torrens has 
become home to a number of large 
shopping precincts which attract 
visitors from further afield. Places 
such as Ikea, Harbour Town, the 

Brickworks Marketplace and the Mile 
End Homemaker Centre all help keep 
the local economy flourishing. As a 
tourism destination our appeal is also 
increasing with many leisure cyclists 
taking advantage of the numerous off 
road bike paths in and around West 
Torrens and new attractions springing 
up in various locations. 
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Elected Council operations
The City of West Torrens’ principal decision-making body is the Elected Council in session, with the Mayor and two 
councillors from each of the city’s seven electoral wards voted onto Council for a four-year term of office. For the 
2016/17 year, the Council comprised: 

MAYOR

• Honourable John Trainer OAM

AIRPORT WARD 

Suburbs included: Brooklyn Park (part), Fulham, Lockleys, West Beach, Airport, Glenelg North (part)

• Councillor Rosalie Haese

• Councillor Garth Palmer

HILTON WARD

Suburbs included: Brooklyn Park (part), Cowandilla, Hilton, Mile End (part), Richmond (part) Torrensville (part), 
West Richmond 

• Councillor Cindy O’Rielley

• Councillor George Vlahos

KESWICK WARD

Suburbs included: Ashford, Glandore, Keswick, Keswick Terminal, Kurralta Park, Marleston (part), Mile End (part), 
Mile End South, North Plympton (part), Plympton (part) Richmond (part)

• Councillor Rishi Dua

• Councillor John Woodward 

LOCKLEYS WARD

Suburbs included: Fulham (part), Lockleys (part), Torrensville (part) Underdale (part) 

• Councillor Kym McKay

• Councillor Steven Rypp

MORPHETT WARD 

Suburbs included: Camden Park, Glenelg North, Novar Gardens, Plympton (part)

• Councillor George Demetriou 

• Councillor Megan Hill

PLYMPTON WARD

Suburbs included: Marleston (part), Netley, North Plympton (part), Plympton (part)

• Councillor Arthur Mangos 

• Councillor Simon Tsiaparis

THEBARTON WARD

Suburbs included: Mile End (part), Thebarton, Torrensville (part), Underdale (part)

• Councillor Graham Nitschke

• Councillor Tony Polito
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In accordance with section 12 of the 
Local Government Act 1999 (the 
Act), a council is required to conduct 
an Elector Representation Review 
at least once in every eight years. A 
review may relate to the composition 
of the council, or of the wards of the 
council, or may relate to those matters 
generally.  

The Act sets out the requirements for 
conducting a review and stipulates 
timeframes to ensure that members of 
the public have ample opportunity to 
make submissions at key stages of the 
review process.

In order to commence a review 
a council is required to prepare 
a Representations Options 
Paper (the Paper) which outlines 
the representation structures 
available. The Paper addresses the 
representation and governance issues 
that are likely to arise with respect 

to the matters under review and 
also presents the advantages and 
disadvantages of the options under 
consideration.

At the end of the consultation 
process, the council must submit a 
report, detailing a summary of any 
amendments resulting from the public 
consultation process, to the Electoral 
Commissioner of South Australia for 
certification. 

Section 28 of the Act allows for 
eligible electors to initiate a proposal 
to alter the boundaries of a council 
area, or ward boundaries, or the 
composition of the council. This is a 
separate process from the automatic 
review provisions.

An Elector Representation Review 
began in October 2012 and was 
completed in November 2013. Ward 
boundary changes were adopted as 

part of the Elector Representation 
Review which came into operation 
at the conclusion of the Local 
Government Elections in November 
2014.

The next Elector Representation 
Review is scheduled to be conducted 
in 2021.

The following table shows 
a comparison of the elector 
representation quota for the City of 
West Torrens compared with similar 
sized councils in South Australia 
using the Australian Classification of 
Local Governments (ACLG) Urban 
Development Medium (UDM) 
category

Council’s Representation Quota

Council Electors Elected Members 
(including Mayor)

Representation quota

Burnside 31,841 13 2,449

Campbelltown 34,929 11 3,175

Holdfast Bay 27,610 13 2,123

Mitcham 48,043 14 3,413

Norwood, Payneham, St Peters 25,264 14 1,804

Unley 27,664 13 2,128

West Torrens 40,663 15 2,710

Source: Local Government Association of South Australia - July 2017
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Elected Member allowances

The register of Elected Member allowances and benefits was available for inspection upon request at the Civic Centre. 
Elected Member allowances were determined by the State’s Remuneration Tribunal.

Allowances payable to members for the 2016/17 financial year were:

Position Figure per annum 
(until 6 November 2016)

Figure per annum 
(from 7 November 2016)

Mayor $76,862 $77,795

Councillors $19,216 $19,449

Additional allowances

Deputy Mayor $4,804 $4,863

Chair of a committee $4,804

Chair Non-Prescribed Committee - 
$203 sitting fee capped at $1,218 per 
annum.*

Chair Prescribed Committee - 
$4,863

Chair Non-Prescribed Committee - 
$205 sitting fee capped at $1,229 
per annum.*

Member of the  
Mendelson Foundation

$4,804 $4,863

Presiding Member of the Development 
Assessment Panel (DAP)

$10,568 $10,697

Member of the DAP $5,765 $5,835

Independent Member of Audit and 
Risk Committee

$759 sitting fee capped at $4,804 per 
annum.

$768 sitting fee capped at $4,862 
per annum.

Mayor 1 representative

Councillors 14 representatives

Deputy Mayor 1 representative

Mendelson Foundation 2 elected member representatives

DAP 3 elected member representatives

Audit and Risk 2 elected member representatives   

Note: When an Elected Member occupies one or more of the additional positions listed above (e.g. Deputy Mayor 
and Chair of a Committee) they receive only one additional allowance (i.e. Councillor allowance of $19,449 plus one 
additional allowance of $4,863 = $24,312 in total).

* As at 7 November 2016 the Remuneration Tribuna determination provided that Chairs of Prescribed Committees 
be paid an allowance of $4,863 per annum and Chairs of Non-Prescribed Committees be paid a sitting fee of $205, 
capped at $1,299 per annum.

In addition to the annual allowance determined by the Remuneration Tribunal, Elected Members are provided with 
communications equipment such as computers and mobile telephones to assist them in undertaking their legislative 
duties. 

Elected Members are also afforded the opportunity to attend training and conferences in order to ensure that their 
knowledge and understanding of local government is contemporary in order to make sound strategic, policy and 
financial decisions.

The Mayor was provided with a vehicle to undertake official duties. 

Elected Members are required to reimburse council for any private use of equipment provided. 

Elected Council operations (cont)
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The Council Policy - Elected Member’s 
Training and Development was 
adopted by Council on 17 March 
2015. Elected Members attended a 
variety of local, state and national 
seminars and conferences during the 
2016/17 period including:

• Local Government Association 
Roads and Works Conference.

• Murray Darling Association 72nd 
National Conference and Annual 
General Meeting.

• Australian Local Government 
Association National Local Roads 

and Transport Congress.

• Local Government Association 
Conference and Annual General 
Meeting.

• Shandong Outbound Mission - 
China.

• Australian Mayoral Aviation 
Council Annual Conference.

• Australian Local Government 
Association National General 
Assembly.

• Mandatory Elected Member 
Training Sessions

• Norman Waterhouse Lawyers 
Local Government Conference

• EM Workshop: Funding for 
Community Services Initiatives 

• Strategic Planning Day 
(confidential).

Elected Member training and development

Elected Members Kym McKay, John Woodward, Steven Rypp, George Demetriou, Arthur Mangos and Garth Palmer at 
the City of West Torrens’ business breakfast at Kooyonga Golf Club in March 2017.
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Elected Council operations - decision making framework

Council meetings
During the past financial year, Council 
met to consider information, reports 
and recommendations from the 
administration, to set budgets and 
arrive at decisions on strategies and 
policies to benefit the community.

Regular Council meetings took place 
on the first and third Tuesday of each 
month, however only one meeting 
was held in December 2016 and 
January 2017. Meetings were held in 
the City of West Torrens Civic Centre, 
165 Sir Donald Bradman Drive, Hilton.

Notices of meetings
Meeting schedules and agendas and 
minutes were available at meetings, 
on public display in the Civic Centre 
(165 Sir Donald Bradman Drive, 
Hilton), the Hamra Centre Library (1 
Brooker Terrace, Hilton) as well as on 
Council’s website. Members of the 
public could obtain copies for a fee or 
view the information free of charge 
from Council’s website 
westtorrens.sa.gov.au.

Council Committees
Council committees are appointed 
in accordance with Section 41 of 
the Local Government Act 1999. In 
line with its ‘Terms of Reference’, 
the role of each committee is 
to consider reports and other 
information, such as the results 
of community consultation, and 
then make recommendations to 
Council. The recommendations are 
given effect only when adopted by 
Council. During 2016/17, the City 
of West Torrens had the following 
committees. 

Urban Services Prescribed  
Standing Committee 

Presiding Member: Cr Tony Polito 
(9 December 2014 to 30 November 
2016)

Presiding Member: Cr John 
Woodward (1 December 2016 to 30 
June 2017)  

Meetings: monthly

Considered and reported to Council 
on matters affecting the Urban 
Services Division, such as:

• development and review of 
relevant strategies

• issuing of leases

• licenses and permits

• traffic management

• maintenance and construction of 
new Council facilities.

Governance Prescribed  
Standing Committee

Presiding Member: Cr Garth Palmer 

Meetings: monthly

Considered and reported to Council 
on matters relating to Council’s 
governance responsibilities including:

• the status of native title claims

• the impacts of State and Federal 
legislative change upon the 
Council and the organisational 
legislative compliance

• policy implications of external 
agency proposals on Council

• external agency investigations in 
accordance with policy

• procurement.

Finance and Regulatory 
Prescribed Standing Committee

Presiding Member: Cr George Vlahos 

Meetings: monthly

Considered and reported to Council 
on matters relating to the Corporate 
and Regulatory Division including:

• financial management including 
budget setting and review 

• information technology resources 
and strategies

• environmental health matters

• waste management

• parking issues.

Council committees deal with many issues including traffic management.
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Strategy and Community 
Prescribed Standing Committee
Presiding Member: Cr Cindy O’Rielley 
(9 December 2014 to 30 November 
2016)

Presiding Member: Cr Arthur Mangos 
(1 December 2016 to 30 June 2017)

Meetings: monthly

Considered and reported to Council 
on matters relating to the Business 
and Community Services Division 
including:

• State and Commonwealth grants 
and subsidies

• strategy and development 
proposals

• promotion of community 
information

• promotion and development of 
Library Services.

Audit and Risk  
Prescribed General Committee
Presiding Member: Cr Arthur Mangos 
(9 December 2014 to 30 November 
2016)

Presiding Member: Cr Steven Rypp (1 
December 2016 to 30 June 2017)

Meetings: bi-monthly (February, April, 
June, August and October)

Comprised two Elected Members and 
three independent representatives 
and met to evaluate and provide 
advice on ways to improve the 
effectiveness of Council’s:

• financial management

• risk management

• internal and external audit

• internal controls. 

The Committee also made 
recommendations on the annual 
budget and financial statements.

Civic Non-prescribed  
General Committee
Presiding Member: Cr Steven Rypp 
(9 December 2014 to 30 November 
2016)

Presiding Member: Cr Simon Tsiaparis 
(1 December 2016 to 30 June 2017)

Meetings: bi-monthly (February, April, 
June, August and October)

Comprised seven Elected Members 
and met to discuss issues and make 
recommendations to Council on:

• events and functions

• grants, sponsorship and donations

• Council’s civic responsibilities.

Corporate Planning, Policy 
and Performance Prescribed 
Committee
Presiding Member: Cr John 
Woodward (9 December 2014 to 30 
November 2016)

Presiding Member: Cr Cindy O’Rielley 
(1 December 2016 to 30 June 2017)

Meetings: bi-monthly (March, May, 
July, September and November).

Comprised seven Elected Members 
and met to review and discuss issues 
and make recommendations to 
Council on:

• review Council’s Community Plan 
and Strategic Issues 

• review Council policies

• review the performance of 
Council.

Community Facilities 
Prescribed General Committee
Presiding Member: Cr Kym McKay 

Meetings: bi-monthly (March, May, 
July, September and November).

Comprised seven Elected Members and 
met to review and discuss issues and 
make recommendations to Council on 
the creation of a network of multi-
purpose community facilities (hubs) 
and neighbourhood development 
centres. Made recommendations to 
Council on the various development 
options, regarding community facilities, 
including:

• operations

• management

• financial costs

• construction and layout of buildings.

Chief Executive Officer’s 
Review Prescribed General 
Committee
Presiding Member: Cr George 
Demetriou 

Meetings: annually 

Comprised six Elected Members 
and met to review and make 
recommendations to Council in 
relation to the performance of the 
Chief Executive Officer. 

Other committees
Development Assessment 
Panel (DAP)
In addition to the committees 
established in accordance with 
Section 41 of the Local Government 
Act 1999, Council established 
its independent Development 
Assessment Panel in accordance with 
the Development Act 1993.

Presiding Member: Mr Michael 
Doherty (9 December 2014 to 8 
August 2016)

Presiding Member: Ms Colleen Dunn 
(9 August 2016 - 31 December 2016)

Presiding Member: Dr Donna Ferretti 
(1 January 2017 to 30 June 2017)

Meetings: monthly

Comprised of three Elected Members 
and four Independent Members.  
Met to consider and make decisions 
on certain development applications 
submitted to Council. Decisions made 
by DAP are not subject to review by 
Council. Appeals against most DAP 
decisions can, however, be made 
to the Environment, Resources and 
Development Court. 

Building Fire Safety Committee
Meetings: bi-annually.

Comprised two Council staff, a 
Metropolitan Fire Service (MFS) 
representative and a member of 
the public with relevant expertise 
in building fire safety. There is no 
Elected Member representation. This 
Committee operated pursuant to 
section 71 of the Development Act 
1993.



Page 14

Agendas and Minutes
Council, Committee and Development 
Assessment Panel agendas are placed 
on public display not less than three 
days before meetings. Minutes of the 
meetings are on display at the Civic 
Centre and Hamra Centre Library 
within five days of that meeting 
having been held. Meeting agendas 
and minutes also appear on Council’s 
website westtorrens.sa.gov.au

Informal gatherings 
Section 90(8) and (8a) of the Local 
Government Act 1999 (Act) operate 
to enable Council to lawfully hold 
informal gatherings or discussions 
of members of Council or a Council 
Committee, with or without Council 
employees, provided that:

• any matters discussed relating 
to a matter that would ordinarily 
form part of the agenda for a 
formal meeting of the Council or 
a Council Committee are not dealt 
with in such a way as to obtain, or 
effectively obtain a decision; and

• the Council has adopted a policy 
on the holding of informal 
gatherings and discussions and 
the informal gatherings and 
discussions comply with the policy.

In 2016/2017 the Council held 23 
informal gatherings of which 3 
were designated confidential under 
section 90(8) and (8a) of the Local 
Government Act 1999. 

Working parties 
A number of Working Parties 
consisting of Elected Members, staff 
and members of the community 
were established to investigate 
and examine specific issues. These 
included:

• City of West Torrens Road Safety 
Group 

• West Torrens Waste Working Party

• Lockleys Oval and Apex Park 
Project Advisory Group

• Cummins Board.

Public participation
Members of the public could express 
their views and opinions to Council in 
a number of ways including:

Deputations

A deputation is a verbal way of 
presenting an issue to the notice 
of all Elected Members at a 
Council meeting. It is undertaken 
in accordance with the Code of 
Practice - Procedures at Meetings and 
the Local Government (Procedures 
at Meetings) Regulations 2013. All 
deputation requests must be made in 
writing to the Chief Executive Officer 
no later than one week before the 
Council meeting.

Petitions

A petition is a formal written request 
or submission to Council that has 
been signed by multiple people. A 
standard petition form is available on 
Council’s website. 

In writing

A member of the public may write 
to the Council on any Council policy, 
activity or service. This can be via 
Australia Post or via email to csu@
wtcc.sa.gov.au

Elected Members

Members of the public may contact 
Elected Members to discuss any issue 
relevant to Council. Elected Member 
contact details are available on 
Council’s website,  
westtorrens.sa.gov.au.

Website 

The Council’s website provides an 
online feedback form which may be 
completed to provide any comment 
on Council’s services or programs. 
This can be found at  
westtorrens.sa.gov.au.

In addition to the above, members 
of the public had the opportunity 
to provide feedback and seek 
information from Council via social 
media, taking part in Council surveys 
and other project-based engagement 
activities.

Public consultation this past financial 
year included:

• At call hard waste survey.

• 2016/17 proposed budget.

• Weigall Oval dogs off leash survey.

• Draft Code of Practice - Access to 
Meetings and Documents.

• Draft Policy - Asset Naming Policy.

• Traffic management plans for 
Torrensville, Underdale, Thebarton 
and Mile End.

• Community Land Management 
Plans

• Review of City of West Torrens By-
laws No.1 - No. 5.

Elected Council operations (cont)
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Type of meeting Number

Council meeting 22

Urban Services Prescribed Standing Committee 12

Governance Prescribed Standing Committee 12

Finance and Regulatory Prescribed Standing Committee 12

Special Finance and Regulatory Prescribed Standing Committee 1

Strategy and Community Prescribed Standing Committee 12

Audit and Risk Prescribed General Committee 4

Corporate Planning, Policy and Performance Prescribed General Committee 4

Civic Non-Prescribed General Committee 4

Community Facilities Prescribed General Committee 5

Development Assessment Panel 12

Chief Executive Officer’s Review Prescribed General Committee 1

Building and Fire Safety Committee 2

Meetings from 1 July 2016 to 30 June 2017.

Council and standing committee meetings - attendance
Below details the attendances of Elected Members at Council and/or committee meetings:

Hard waste collections was one of the many subjects Council consulted on this past year.
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Elected Member attendance -  
Council and Standing Committee meetings
1 July 2016 to 30 June 2017. 

Elected 
Member

Full 
Council

Special 
Council

Standing 
Committees

Special  
Finance 

and 
Regulatory

Standing 
Committee

Total 
number of 
meetings

Leave of 
absence 
granted

Apology 
for 

meeting

Absent 
from 

meeting

Total number 
of meetings

22 0 48 1 71 N/A N/A N/A

Mayor  
J Trainer

17 0 38 1 56 15 0 0

Cr R Haese 20 0 44 1 65 0 6 0

Cr G Palmer 21 0 46 1 68 3 0 0

Cr C O’Rielley 20 0 44 1 65 0 6 0

Cr G Vlahos 20 0 44 1 65 0 6 0

Cr R Dua* 1 0 0 0 1 18 5 0

Cr J Woodward 22 0 48 1 71 0 0 0

Cr K McKay 18 0 40 1 59 6 6 0

Cr S Rypp 19 0 42 1 62 0 9 0

Cr G Demetriou 20 0 44 1 65 3 3 0

Cr M Hill 19 0 42 1 62 0 9 0

Cr S Tsiaparis 22 0 48 1 71 0 0 0

Cr A Mangos 21 0 46 1 68 0 3 0

Cr T Polito 16 0 36 1 53 0 18 0

Cr G Nitschke 20 0 44 1 65 0 6 0

Cr M Farnden 9 0 18 1 28 0 3 0

 
* 8 November 2014 - 19 October 2016

** 30 January 2017 - 30 June 2017

The above figures exclude the Development Assessment Panel and Prescribed General Committees as not all Elected 
Members were appointed to these committees.

Elected Council operations (cont)



Page 17

Section 90(2) of the Local Government Act 1999 (the Act) specifies that Council and Committee meetings are to be 
held in a public place. However, this principle is occasionally outweighed by the need to keep information or discussion 
confidential.

Section 90(3) of the Act details the types of matters which may be discussed in confidence. The relevant subsections that 
were applied to business items considered during 2016/17 are detailed here.

Council meetings

From 1 July 2016 to 30 June 2017, seven out of 467 items (1.5 per cent) of Council and Standing Committee business 
were dealt with and/or retained in confidence. Of the seven items retained in confidence, three were released and four 
remained in confidence as at 30 June 2017.

Confidential orders are reviewed by the Chief Executive Officer on a monthly basis and revoked if required. Any 
confidential order that exceeds 12 months or requires extension is reviewed by Council.

2016/17 items

One business item, tabled below, was considered under s90(3)(a) and retained in confidence under s91(7) of the Act on 
the basis that the information received, discussed or considered in relation to this agenda item is for information only, the 
disclosure of which would reasonably be expected to breach a duty of confidence owed to the Chief Executive Officer 
and the unreasonable disclosure of information concerning the personal affairs of the Chief Executive Officer.

Meeting date Item Status

1 November 2016 Chief Executive Officer’s Performance Review - 2016 Confidential

One business item, tabled below, was considered under s90(3)(a) and (g) and retained in confidence under s91(7) of the 
Act on the basis that the information received, discussed or considered in relation to this agenda item contains personal 
information relating to the applicants which could inadvertently prejudice their future career aspirations and breach duty 
of confidentiality owed to them by Council.

Meeting date Item Status

1 November 2016 Development Assessment Panel -  
Independent Member Appointment 2017-18

Confidential

Two business items, tabled below, were considered under s90(3)(b)(i) and (ii) and retained in confidence under s 91(7) 
on the basis that the disclosure of information within the business items could reasonably be expected to confer a 
commercial advantage on a person with whom Council is conducting, or proposing to conduct business, or to prejudice 
the commercial position of the Council and consequently, the disclosure of this information would, on balance, be 
contrary to the public interest.

Meeting date Item Status

7 February 2017 Acquisition of Premises - Morphett Road, North Plympton Confidential

6 June 2017 Acquisition of Premises - Morphett Road, North Plympton Confidential

Confidential items

Two business items, tabled below, were considered under s90(3)(g) and retained in confidence under s 91(7) on the 
basis that the information received, discussed or considered in relation to this agenda item must be considered in 
confidence in order to ensure that the Council does not breach any law, any duty of confidence or other legal obligation 
or duty. The items were released at the time of scheduled review.

Meeting date Item Status

2 August 2016 Brown Hill Keswick Creek Stormwater Project - Auditor 
General's Report

Released 24 May 2017

17 January 2017 Public Lighting Service Delivery and Forward Strategic Plan Released 19 June 2017
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One business item, tabled below, was considered under s(90)(3)(j)(i)and (ii) and retained in confidence under s91(7) of 
the Act on the basis that the information received, discussed or considered in relation to this agenda item is information 
a Minister of the Crown has requested to be treated as confidential because the disclosure of this information as 
requested could materially impact on negotiations between the parties and as such the request by the Minister to 
maintain confidence is required to be upheld until such times as matters are finalised and Council has considered its 
position. This item was released at the time of scheduled review.

Meeting date Item Status

18 October 2016 Brown Hill Keswick Creek Catchment SMP Funding Proposal Released 24 May 2017

Confidential items from 2015/16 that were reviewed in the 2016/17 financial year

Two items that were retained in confidence during the 2015/16 financial year were released in this financial year 
(2016/17) as tabled below. Three items were retained in confidence.

Meeting date Item Status

7 July 2015 Chief Executive Officer's Performance Review - 2015 Released 7 July 2016

4 August 2015 Brickworks Kiln Remediation Released 4 August 2016

15 March 2016 Rates Agreement - Adelaide Airport Confidential

3 May 2016 Divestment Proposal - Brickworks Riverfront Land Confidential 

7 June 2016 Divestment Proposal Update - Brickworks Riverfront Land Confidential

Confidential items from 2014/15 that were reviewed in the 2016/17 financial year

Five items retained in confidence during the 2014/15 financial year were not released in this financial year (2016/17) and 
still remain in confidence as tabled below.

Meeting date Item Status

9 December 2014 Audit and Risk Prescribed Committee Structure Confidential

9 December 2014 Development Assessment Panel - Establishment Confidential

20 January 2015 Brickworks Riverfront Land - Expression of Interest Confidential

3 March 2015 Brickworks Riverfront Land - Divestment Proposal Confidential

21 April 2015 Brickworks Riverfront Land - Divestment Proposal Confidential

Confidential items from 2013/14 that were reviewed in the 2016/17 financial year

Three items retained in confidence during the 2013/14 financial year were not released in this financial year (2016/17) 
and still remain in confidence as tabled below.

Meeting date Item Status

2 July 2013 Thebarton Theatre Complex - Upgrade Report Confidential

3 September 2013 Update - Thebarton Theatre Fire Safety Confidential

19 November 2013 Brickworks Markets - Retained Land Confidential

Confidential items from 2012/13 that were reviewed in the 2016/17 financial year

There are no items still retained in confidence from the 2012/13 financial year.

Confidential items from 2011/12 that were reviewed in the 2016/17 financial year

There are no items still retained in confidence from the 2011/12 financial year.

Elected Council operations (cont)
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Meeting date Item Status

23 November 2010 Audit and Risk General Committee structure attachment Confidential

23 November 2010 Development Assessment Panel - establishment 
attachment

Confidential

15 March 2011 Development Assessment Panel - replacement 
independent member

Confidential

Audit and Risk Prescribed General Committee

From 1 July 2016 to 30 June 2017, 1 item out of the 40 items of Committee business was dealt with in confidence as 
tabled below.

Meeting date Item Status

17 October 2016 Information Services Security Audit (Audit and Risk 
Committee)

Confidential

This matter was considered in confidence under s90(3)e and retained in confidence under s91(7) on the basis that the 
information received, discussed or considered in relation to this agenda item are matters that must be considered in 
confidence in order to protect matters affecting the security of the Council, members or employees of the Council, or 
Council property, or the safety of any person.

Chief Executive Officer’s Review Prescribed General Committee

From 1 July 2016 to 30 June 2017, there was one meeting of the Chief Executive Officer's Review Prescribed General 
Committee. One business item, tabled below, was considered under s90(3)(a) and retained in confidence under s91(7) of 
the Act on the basis that the disclosure of information contained within the business item would reasonably be expected 
to breach a duty of confidence owed to the Chief Executive Officer and the unreasonable disclosure of information 
concerning the personal affairs of the Chief Executive Officer. This item was released at the time of scheduled review.

Meeting date Item Status

22 September 2016 Chief Executive Officer's Performance Released 24 May 2017 

Confidential items from 2010/11 that were reviewed in 2016/17 financial year

Three items retained in confidence during the 2010/11 financial year were not released in this financial year (2016/17) 
and still remain in confidence as tabled below.

Development Assessment Panel

Section 56A(12) of the Development Act 1993, specifies that Development Assessment Panel (DAP) meetings are 
held in a public place, but on occasions this principle is outweighed by the need to keep the information or discussion 
confidential. From 1 July 2016 to 30 June 2017, 10 of the 165 items (6.06 per cent) of DAP business were dealt with in 
confidence under sections 56A(12)(a)(vii) and (viii) in that the items could reasonably be expected to:

• be matters that must be considered in confidence in order to ensure that the Council does not breach any law, order 
or direction of a court or tribunal constituted by law, any duty of confidence, or other legal obligation or duty

• contain legal advice.

Review of internal decisions

Section 270 of the Local Government Act 1999 provides for the internal review of decisions of the Council, employees 
and other people acting on Council’s behalf. During 2016/17, three applications for review of a Council decision were 
submitted.
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Description of matter Date received Outcome of reivew

Internal review request received regarding the 
refusal of a sponsorship application

7 December 2016 Review completed and decision upheld.

Internal review request received regarding waste 
collection.

4 February 2017 Review completed and decision upheld.

Internal review request received regarding a matter 
before the court.

22 June 2017 Carried forward.

In addition, for the period 1 July 2017 - 30 June 2017, 1726 requests for an internal review of an expiation notice were 
received. Of these requests 471 expiation notices were waived.

Applicants were notified about their right to apply to the Ombudsman for assistance should they be dissatisfied with the 
findings of the Section 270 review.

In accordance with the Council Policy - Customer Complaints the Administration received and managed requests for 
service and general complaints within the 2016-2017 financial year.

Freedom of Information 
During 2016/17, Council processed 
16 Freedom of Information (FOI) 
requests and two requests for internal 
review of an FOI determination and 
provided its Annual Return to State 
Records.

Information on the FOI process, 
application forms, fees and access to 
documents is available from Council’s 
accredited FOI officers. If required, 
these officers will assist anyone 
seeking to amend Council records 
containing their personal affairs. 
More information on, and application 
forms for, the FOI process is available 
from Council, on the website 
westtorrens.sa.gov.au and on the 
State Records website www.archives.
sa.gov.au

A member of the public wishing 
to amend the Council’s records 
concerning their personal affairs 
may email governance@wtcc.sa.gov 
or telephone 8416 6333 and ask to 
speak with an accredited FOI officer.

In accordance with Section 9 of the 
Freedom of Information Act 1991, 
Council must make available for public 
inspection an annual ‘Information 
Statement’ that provides an overview of 
its structure, functions and documents. 
This information is detailed in other 
sections of this annual report and 
can be viewed on Council’s website 
westtorrens.sa.gov.au.

Ombudsman enquiries
Council responded to 84 new 
enquiries from the SA Ombudsman. 
No negative findings were made 
against Council.

National Competition Policy, 
Local Purchasing and Competitive 
Tendering

Council has no significant business 
undertaking as defined under 
the Clause 7 Statement of the 
Competition Principles Agreement.

The Western Region Waste 
Management Authority, a joint 
venture with three other councils, was 
Council’s sole operating subsidiary in 
2017/2018. The Authority’s annual 
report can be found later in this 
document.

Prior to gazettal on 9 May 2017, 
the five (5) Council By-laws were 
subjected to the requirements of 
section 247 of the Local Government 
Act 1999 with regard to avoiding 
restricting competition to any 
significant degree. The by-laws were 
under review during the 2016/17 
period and will be enacted on 9 
September 2017.

Whistleblowers
The Whistleblowers Protection Act 
1993 protects people who disclose 
information about serious wrong 
doing within the South Australian 
public sector, including local 
government.

The City of West Torrens does 
not tolerate improper conduct by 
its employees, officers or Elected 
Members, or the use of reprisals 
against those who disclose such 
conduct.

In 2016/17, Council received no 
valid public interest disclosures. The 
process for reporting and investigating 
can be found on Council’s website 
westtorrens.sa.gov.au.

Elected Council operations (cont)
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Management 

Terry Buss Bill RossAngelo Catinari Pauline Koritsa

The City of West Torrens' 
Administration is responsible for the 
day-to-day operations and affairs of 
the organisation. It provides advice to 
the Elected Council on strategies and 
policy direction, implements Elected 
Council decisions and ensures that 
Council and its employees comply 
with statutory obligations.

Managers and staff also carry out the 
regulatory and service roles of a local 
government body.

The Management team comprised the 
Chief Executive Officer, three General 
Managers and nine Department 
Managers, operating under delegated 
authority according to their levels of 
training and responsibility. 

Management staff are employed 
on five-year contracts, comprising 
a package of base salary plus 
allowances such as use of vehicle 
and provision of telecommunications 
equipment. The register of employee 

remuneration and benefits is available 
for inspection on request at the Civic 
Centre.

The following flow chart shows the 
Management structure of the City 
of West Torrens as at the end of the 
financial year for 2017. 
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Management structure

Terry Buss 

Chief Executive Officer

Angelo Catinari 

General Manager 
Urban Services

Janine Lennon
Manager, City Development

Dean Ottanelli
Manager, City Works

Joe Ielasi
Manager, City Assets

Pauline Koritsa

General Manager 
Business and  

Community Services

Celine Luya
Manager, Community Services

Sue Curran
Manager, Strategy and Business Services

Evelyn Pollard
Manager, People and Culture

Chris James
Manager, Information Services

Robyn Butterfield 
Manager, Regulatory Services

Norm Biggs
Manager, Financial Services

Bill Ross

General Manager 
Corporate and Regulatory

as at 30 June 2017
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Strategic Management
Formulating and implementing core 
activities that meet the vision of the 
City of West Torrens is our Strategic 
Management focus.

Continuous planning, evolution, 
review and evaluation helps to ensure 
our Council meets its objectives, while 
at the same time using resources 
efficiently.  

An essential component of all local 
government councils, strategic 
management plans are a requirement 
under the Local Government Act 
1999, which stipulates these plans to 

ensure the long-term management of 
local areas.

The City of West Torrens actively 
works to initiate, develop and deliver 
these plans to help us provide 
quality amenities and services to our 
community. Additionally, these plans 
offer us insight and understanding of 
those areas in need of improvement 
and expansion.

Our overarching blueprint for the 
city’s future is articulated in the 
‘Towards 2025 Community Plan’ - a 
strategic management initiative that 

focuses our vision and is based on six 
key priorities. 

The Towards 2025 Community Plan 
regularly undergoes reviews to ensure 
that the aspirations and visions that 
are important to our community 
remain relevant as we move forward. 

Outlined below, these priorities 
revolve around our environment, 
lifestyle, development and financial 
sustainability. More information can 
be found on our website at  
www.westtorrens.sa.gov.au/2025

Community Life

Aspirations

• A community that embraces 
diversity.

• Active, healthy and learning 
communities.

• An engaged community.

Aspirations

• Sustainable financial 
management.

• Proactive asset management.

Progress indicators

• Attendance at community 
events.

• Participation in community 
services.

• Volunteering rate.

Built Environment

Aspirations

• A well-designed built 
environment.

• An appealing and valued 
open space network.

• Accessible and reliable 
transport options.

Progress indicators

• Dwelling diversity.

• Community satisfaction with 
assets.

• Number of people cycling, 
walking and using public 
transport.

Progress indicators

• Financial sustainability ratios.

• Asset sustainability ratios.

• Income received through 
grants.

• Infrastructure improvements.

City Prosperity

Organisational Strength

Aspirations

• A thriving business 
environment.

• A vibrant city.

Aspirations

• Strong partnerships and 
working relationships.

• Leading governance and 
technology.

Natural Environment

Aspirations

• Reduction in our ecological 
impact.

• Enhanced natural 
environment.

Progress indicators

• Tree canopy cover.

• Stormwater detention, 
treatment and reuse volume.

• Waste to landfill.

Progress indicators

• Employment diversity.

• Business type diversity.

• Visitor perception.

Progress indicators

• Staff satisfaction.

• Customer satisfaction with 
Council services.

• Productivity gains through 
continuous improvement.

Financial Sustainability
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Other key strategic 
management plans 
complement and 
support the Towards 
2025 Community Plan 
including:

• The 10-year Financial 
Management Plan

• Asset Management 
Plans

• Strategic Directions 
Report. 

Collectively, these 
plans provide the 
platform to focus our 
short-term allocation 
of resources in 
delivering our vision. 
They help us package 
and adopt an annual 
service delivery plan 
for each department 
within Council.

Service plans identify and detail 
projects the Council is focusing on 
and confirm their position within the 
overall 'Towards 2025 Community 
Plan'. They help the Council to deliver 
long-term priorities.  

Additional to the array of 
departmental service plans, the 
Council prepares an Annual Business 
Plan and Budget to define priorities 
and allocate financial resources 
to ensure activities are delivered 
according to the long-term vision.

The accompanying pie chart provides 
a visual snapshot of our overall 
performance throughout 2016/17 
against the Annual Business Plan.

Copies of all plans and quarterly 
reports can be viewed on our 
website, westtorrens.sa.gov.au.

Strategic Management (cont)

On track - at least 90 per cent 
of action target achieved.

Monitor - between 70 - 90 
per cent of action target 
achieved.

Off track - less than 70 per 
cent of action target achieved. 
achieved.

Overall performance of the City of West Torrens

92% 3.7%

4.1%

City of West Torrens ‘Towards 2025’ Community Plan

May 2017

CITYOFWESTTORRENS
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City Development
The primary responsibility of 
City Development is to assess 
development applications and 
ensure that they comply with the 
Development Act 1993. These can 
range from major initiatives such as 
establishing new business precincts 
and multi-residential developments to 
house renovations and extensions.

The number of development 
applications received in 2016/17 
increased by 1.5 per cent over the 
previous financial year, with an 

average of 138 applications received 
each month throughout the year. 

City Development’s paperless 
assessment of land division 
development applications, which 
began on 1 January 2016, was further 
rolled out during the year to include 
paperless assessment of built form 
applications.

The year in review also saw a number 
of major developments, key among 
them being:

• Urban infill - with significant 
changes to streets such as Norma 
Street in Mile End and Selby Street 
in Kurralta Park.

• The start of construction of the 
city's first Aldi supermarket on Sir 
Donald Bradman Drive, which is 
expected to open before the end 
of 2017.

Commercial cost

July 2016 $3,822,000 November 2016 $10,190,000 March 2017 $1,107,000

August 2016 $3,536,236 December 2016 $3,187,500 April 2017 $694,150

September 2016 $3,700,000 January 2017 $415,905 May 2017 $4,813,244

October 2016 $11,443,490 February 2017 $4,427,000 June 2017 $3,183,000

Estimated cost of approved developments

Residential cost

July 2016 $11,374,565 November 2016 $18,034,595 March 2017 $15,279,848

August 2016 $14,976,648 December 2016 $16,610,750 April 2017 $9,583,837

September 2016 $17,369,855 January 2017 $12,052,175 May 2017 $22,782,707

October 2016 $16,541,115 February 2017 $14,788,561 June 2017 $21,333,638

Development applications increased by 1.5 per cent this year.
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Comparative application lodgement numbers

City Development (cont)

Development 
Assessment Panel
All development application 
assessments to come before the City 
of West Torrens are evaluated in one 
of two ways – either by a member 
of staff under delegation from 
Council or by Council’s Development 
Assessment Panel (DAP). 

Each application is assessed on an 
individual basis and, if deemed to 
be of a more complicated nature 

or requiring consideration by an 
entity separate from Council, may be 
referred to Council’s DAP. These could 
include development applications 
for large-scale developments, multi-
dwelling developments or those 
which do not satisfactorily meet 
Council’s Development Plan. 

During the year, 162 development 
applications, or 10.3 per cent, of 
all Development Plan Consent 
applications were presented to the 
DAP for a decision. 

The City of West Torrens' DAP 
consisted of three elected members 
and four members independent of 
Council. The panel, comprising the 
following members, met 12 times in 
2016/17, with member attendance 
records reflected below.

Panel member Attendance Apologies

Michael Doherty (Presiding Member until 8 August 2016) 1 0

Colleen Dunn (Presiding Member 9 Aug 2016 - 31 Dec 2016) 10 2

Dr Donna Ferretti (Presiding Member from 1 Jan 2017) 5 1

Jane Strange 9 3

Wayne Stokes 11 1

Cr Kym McKay (Member until 31 Dec 2016) 4 2

Cr Graham Nitschke 12 0

Cr Tony Polito 12 0

Cr George Demetriou (Member from 1 Jan 2017) 6 0
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Compliance
A total of 184 illegal and/or non-
compliant development issues were 
reported during 2016/17, reflecting 
an eight per cent decrease on the 
previous year. Of these, 57 remain 
ongoing matters. In addition, six 

enforcement notices (pursuant to 
Sections 69 & 84 – Enforcement 
Notices – of the Development Act) 
were issued; none were referred 
to the Environment, Resources and 
Development Court. 

Another key role of City Development 

is to conduct building inspections of 
developments under construction 
to ensure that they are being built 
in accordance with approved plans. 
During 2016/17, 485 successful 
building inspections, reflecting a 
decrease of 23 per cent on the 
previous year, were conducted.

Building inspections

Liquor license 
applications
While decisions regarding liquor 
licensing are made by the Office 
of the Liquor and Gambling 
Commission, Council has the 
opportunity to comment before 
licences are issued, primarily around 
areas of concern such as approved 
land use, suitability of the proposal 
and details of any complaints received 
that relate to the proposal. Council 
commented on 47 proposals during 
the 2016/17 financial year, a 13 
per cent decrease on the previous 
financial year.

Section 12 requests
A section 12 Statement is provided 
– upon request – when the sale of a 
property occurs and in accordance 
with the Real Property Act 1886. 
Council issued 1,560 section 12 
Statements, which carry information 
such as property zoning and use of 
land, during 2016/17, down four per 
cent on the previous financial year.

Value adding  
to our service
City Development is committed 
to continuous improvement and is 
constantly on the lookout for ways to 
provide better service to customers. 

Significant outcomes during 2016/17 
saw the average assessment time 

for development applications reduce 
from 6.5 weeks per application to 
4.5 weeks, while the online ordering 
of rates certificates and section 12 
requests continued to enjoy strong 
take-up by conveyancers, with more 
than half of all requests now lodged 
through the online portal.  

Staff continued to provide telephone, 
face to face and written advice to 
customers upon request, with enquiry 
numbers remaining constant. 

At the same time, the online 
tracking of development applications 
introduced in January 2010 remained 
a valued service, with a growing 
number of customers welcoming the 
ability to check the real-time progress 
of their applications via the internet.
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Development application online enquiries

Year 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17

Visits 4,333 3,994 6,458 5,212 6,499 9,712 9,819

City Development (cont)

Online applications tracking

The coming year
City Development staff will again focus on a number of major endeavours in 
the new financial year, key among these being to:

• ensure planning applications are handled within legislated timeframes

• provide advice and support to customers

• streamline internal processes to further enhance efficiency

• update and add to the information available on the website to assist 
customers in obtaining even more information online 

• support and facilitate the electronic lodgement of development applications.

Overall performance of City Development

100%

On track - at least 90 per cent 
of action target achieved.
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City Works
City Works is primarily responsible 
for maintaining and improving the 
city’s infrastructure, amenities and 
property assets. Through a team of 
staff and contractors, City Works 
delivers a variety of civil and capital 
works jobs, provides services in the 
horticulture and arboriculture areas, 
delivers cleansing services in the form 
of street sweeping and roadside 
litter collection and maintains and 
upgrades Council-owned buildings.

Civil Works and Services
The Civil Works and Services team 
maintains and constructs most 
of West Torrens' infrastructure 
and amenities and attends to 
activities such as road and footpath 
maintenance, graffiti removal, 
line marking, signage, reserve 
furniture installation and bus shelter 
maintenance.

During the past financial year, some 
of the larger projects included:

• Resealing and reconstruction of 
various roads throughout the city.

• Replacing of road kerb and water 
tables.

• Upgrading and replacing 
footpaths.

• Resealing various sections of 
the shared pathways along the 
River Torrens Linear Park and the 
Westside Bikeway.

• Installing new, and replacing 
existing, pedestrian LED lighting:

o along the River Torrens Linear 
Park in Lockleys and Fulham

o the Westside Bikeway in 
Marleston

o Coast Watchers Reserve, 
between Henley Beach Road 
and Ashburn Avenue, Fulham.

• Installing new solar pedestrian LED 
lighting along the Anna Meares Bike 
Path, adjacent to Sir Donald Bradman 
Drive in the vicinity of Adelaide 
Airport.

• Ongoing annual upgrades and 
replacement of the city’s drainage 
infrastructure.

• Improvements and upgrades to 
stormwater pumping stations in 
Fulham. 

• Building new and improving 
existing playgrounds at:

o Kesmond Reserve, Keswick

o Camden Oval, (West), Novar 
Gardens

o Mile End Common, Mile End

o Hoylake Reserve, Novar 
Gardens

o Kevin Avenue Reserve, West 
Beach.

In addition, minor maintenance was 
undertaken to more than 9,000 
square metres of concrete, paving, 
bitumen footpaths and driveways, 
added to which was the minor 
maintenance of 1,100 metres of 
concrete kerbing. The Civil Works 
and Services team further removed 
almost 4,500 square metres of 
graffiti and upgraded and maintained 
playgrounds, lighting and furniture in 
parks and reserves.

Horticultural Services
The Horticultural Services team is 
tasked with landscaping the city’s 
parks, gardens and reserves, caring 
for its many trees and plants, 
maintaining ovals and attending to all 
irrigation requirements. 

Responsibilities extend to tree 
assessment and planting, upgrading 
reserves, pest and weed control and 
general maintenance.

Our Horticultural Services staff help coordinate community plantings such as Arbor Day.
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The team enjoyed a particularly 
active 2016/17, with just some of the 
initiatives including: 

• Adopting a water-conscious 
approach to the development of 
reserves and open space.

• Improving irrigation management 
and reducing water usage in 
existing reserves and parks such 
as:

o Carolyn Reserve, Fulham

o East Parkway Reserve, Fulham

o Golflands Reserve, Glenelg 
North

o Hoylake Avenue Reserve, Novar 
Gardens

o River Torrens Linear Park, 
Holbrooks Road, Underdale

o Richmond Oval, Richmond

o Westside Bikeway, Marleston/
Plympton (near the Birdwood 
Terrace and Moss Avenue 
intersection).

• Pruning and maintaining almost 
1,000 trees.

• Continuing to establish new rain 
gardens in selected streetscapes.

• Hosting community planting days 
that resulted in more than 5,000 
biodiversity plantings along the 
River Torrens Linear Park.

The city’s greening program saw 
around 1,050 street and reserve trees 
planted during the year. 

Fleet, Cleansing  
and Support
City Works’ Fleet, Cleansing and 
Support team helps to keep the 
wheels turning by maintaining 
all fleet vehicles, managing the 
necessary stock and plant and 
providing cleansing services such as 
street sweeping and underground 
stormwater maintenance.

During the year more than 90 
tonnes of general street rubbish was 
collected and 14,000 kilometres of 
road was swept, collecting an average 
of 125 tonnes of general leaf litter 
each month.

The Fleet Services crew also 
maintained more than 400 items of 
plant and equipment – from light and 
heavy motor vehicles to earthmoving 
equipment and power tools. 

The coming year
Working collaboratively with other 
Council departments, City Works 
will continue to provide services 
to residents by maintaining and 
upgrading roads, reserves, public 
facilities, buildings and infrastructure.

Much of the activity will centre 
around the 2017/18 capital works 
program and its road reconstruction 
and resealing projects, footpath and 
irrigation upgrades and improvements 
to reserves and open space areas. 
More specifically, attention will be 
given to the ongoing upgrade of the 
existing pedestrian lighting along the 
River Torrens Linear Park pathway and 
the Westside Bikeway. 

Significant building projects 
earmarked for 2017/18 will 
include building improvements 
and compliance programs at the 
Thebarton Theatre complex, the 
Thebarton Community Centre and 
the Star Theatre complex.

Finally, playground upgrades at 
Montreal Avenue Reserve in Novar 
Gardens, East Parkway Reserve in 
Fulham, Jubilee Park Reserve in 
Glandore and Dove Street Reserve 
in Thebarton, will see new gym 
equipment and shade structures 
installed.

Overall performance of City Works

94.5%
5.5%

On track - at least 90 per cent 
of action target achieved.

Off track - less than 70 per 
cent of action target achieved. 
achieved.

City Works (cont)
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City Assets
City Assets is responsible for the 
delivery of capital projects and 
management of traffic, assets, 
technical services and Council-owned 
property. Its core responsibilities 
extend from infrastructure planning, 
design and construction to traffic and 
parking analysis, the management 
of stormwater – including 
flood mitigation – and property 
management. The department also 
provides engineering services and 
develops asset management plans 
and strategies that help achieve 
long-term sustainability of the city’s 
building and infrastructure assets, 
which currently have a replacement 
cost of $144 million. City Assets' 
staff also liaise with external 
stakeholders, including the State and 
Commonwealth governments, on 
larger projects that impact the wider 
community.

Major projects
Tennyson Street, Kurralta Park

A highlight of the 2016/17 financial 
year was the completion of the 
upgrade of Tennyson Street, between 
South Road and Clifford Avenue in 
Kurralta Park. The redesign delivers 
improved road verges, including 
rain gardens, for the collection 
and removal of pollutants from 
stormwater flows in the street while 
preserving parking on both sides of 
the road. Furthermore, and in line 
with the street’s status as part of 
the 'BikeDirect' strategic network of 
bicycle routes across greater Adelaide, 
wider traffic lanes have been provided 
and pavement markings added to 
remind drivers to be aware of cyclists.

At a cost of $1.6 million, this project 
achieved the upgrade of the road 
pavement to a suitable standard for 
its current use and in anticipation 
of the increasing traffic that could 
result from a number of major 
changes to the area, including the 
State Government's 30-Year Plan for 
Greater Adelaide (with higher density 
living along arterial corridors) and 
Council's Housing Diversity Strategy. 

Holland Street, Thebarton 
Road upgrade

The $1.68 million upgrade of 
Thebarton’s Holland Street, between 
the River Torrens and Anderson 
Street, was completed during the 
year in review. Holland Street forms 
a key gateway from Phillips Street 
to the Sir William Goodman Bridge 
and is identified as a bicycle route 
on Adelaide’s BikeDirect network. 
The completion of this project is in 
line with one of the key objectives 
of the Thebarton Technology Hub 
Master Plan Report (2013), which 
sought to position Holland Street 
as a ‘greenway’ and help create a 
significant north-south pedestrian 
and cycle link and reconnect the area 
with the River Torrens Linear Park trail 
and Entertainment Centre precinct.

The Holland Street upgrade delivered 
a number of improvements to the 
streetscape, among them:

• An off-street bikeway on the east 
side verge, separated from traffic 
lanes by tree pits and a parking 
lane.

• A 'meeting place', comprising a 
shared plaza between Winwood 
Street and the River Torrens River, 
where the traditional vehicle 
roadway has made way for a 
predominately pedestrian plaza 
ideally suited to community 
gatherings, small community 
events and food trucks.

In the coming year, the second stage 
of West Thebarton Road /Phillips 
Street upgrade will be attended to 
when the reconstruction of Phillips 
Street, between James Street and Port 
Road, Thebarton, is undertaken.

This upgrade will provide improved 
facilities for pedestrians, cyclists and 
bus passengers, improvements to 
the road pavement for freight access 
and enhance the general amenity of 
the road reserve. More specifically, 
it will deliver a road pavement 
suitable for current use as well as 
the anticipated increased traffic 
resulting from initiatives such as the 
State Government's 30-Year Plan for 
Adelaide and its associated higher 
density living along arterial corridors, 
as well as major State Government 
road projects such as the North - 
South Corridor project to upgrade 
South Road and the establishment of 
the Thebarton Technology Hub. 

George Street upgrade

After extensive consultation with 
the local and greater community, 
designs have now been adopted 
and developed for the complete 
reconstruction of George Street, 
Thebarton, from South Road to Dew 
Street, with works to start in the new 
financial year.  

A major project, it will see 
improvements to the road, 
intersections, footpaths, stormwater 
and landscaping. It will entail new 
kerb alignments on both sides of the 
road, a full reconstruction of the road 
pavement, new indented parking 
bays and bus stops and the associated 
removal of car parking. New 
footpaths and driveways will also be 
constructed and some existing street 
trees removed and replaced with a 
greater number of new trees.

This $2.7 million project further 
includes a new roundabout at the 
intersection of George and Dew 
Streets that promises to improve 
traffic behaviour in what is a well-
known traffic black spot. The capacity 
of the local stormwater drainage 
system in the street and servicing 
areas to the east is also to be 
improved with the installation of new 
underground stormwater drainage 
along George Street from South Road 
to Dew Street and along Dew Street 
to Maria Street and Maria Street 
through to Albert Street.
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Asset management
In the ongoing quest to meet 
Council’s corporate aspirations of 
sustainable financial management 
and proactive asset management, 
City Assets continued to assess the 
renewal, rehabilitation, upgrade 
and maintenance requirements of 
its assets based on service levels, 
service standards, performance and 
use. The acquired information will be 
used to reinform ongoing capital and 
maintenance funding requirements 
and the financial planning process 
that encompasses the long-term 
financial plan and capital works. 

Work on the development of a 
Fleet and Plant Asset Management 
System, which started in 2015/16, 
was completed during the year. It 
strengthens our ability to deliver 
efficient works and services by 
ensuring that value for money is 
achieved from procurement and 
operational performance, as well as to 
allow us to actively manage the plant 

and vehicle fleet. 

In addition, City Assets staff 
completed a condition audit of 
footpaths and kerb gutters, began 
work on the development of the 
playground mobile inspection and 
works order system and put plans in 
place for a $50,000 condition audit 
of all stormwater assets in the coming 
year. 

Roads and footpaths

More than $9 million was spent 
on transport-related capital 
works in 2016/17, with priority 
given to projects identified within 
Council’s Road and Footpath Asset 
Management Plans. The vast majority 
of the funds – some $8.5 million – 
was spent on the resealing of road 
surfaces, the replacement of kerbs 
and gutters and the reconstruction of 
roads.

Several large projects were either 
started or were completed during 
the year, with about $5 million spent 

on reconstructions of Holland Street, 
Thebarton; Tennyson Street and 
Beauchamp Street, Kurralta Park; 
Norma Street, Mile End; Military 
Road, West Beach; Birdwood Terrace, 
North Plympton; May Terrace, 
Brooklyn Park and North Parade, 
Torrensville.

Works included new road pavements, 
kerbs, gutters, street lighting, 
stormwater infrastructure and 
footpaths. In keeping with both the 
State Government’s stormwater 
strategy, ‘The Future to Stormwater 
Management’, and the city’s 
commitment to environmentally 
sustainable development, our 
engineers continued to strive to 
deliver projects that optimise the 
environmental outcomes for urban 
waterways and coastal environments 
and in this regard, installed innovative 
bio-infiltration beds at Tennyson 
Street, Kurralta Park.

A further $580,000 was spent on 
renewing and constructing footpaths 

City Assets (cont)

Holland Street at Thebarton was given a $1.6 million facelift.
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across the city, with the most notable 
upgrades rolling out on Tapleys Hill 
Road, Fulham and King Street and 
Darebin Street, Mile End. At the same 
time, we continued with our footpath 
remediation program to address 
footway defect areas along major 
arterial roads and provide greater 
pedestrian safety.

In the year ahead, some $2.5 
million will be allocated to the road 
reconstruction of Phillips Street, 
Thebarton, while reconstruction work 
is also earmarked for White Avenue, 
Lockleys; Aldridge Terrace, Marleston; 
Birmingham Street, Mile End; St 
Andrews Crescent, Novar Gardens; 
Wainhouse Street, Torrensville; 
Cambridge and Toledo Avenues, 
West Beach; and Britton Street, West 
Richmond. 

A further $1.1 million will go towards, 
among others:

• A $360,000 public lighting 
installation and upgrade program 
that includes the completion of 
lighting at Westside Bikeway 
Reserve.

• The ongoing installation of new – 
and upgrades to existing – public 
bus shelters, valued at $150,000.

• A $280,000 program of minor 
traffic management work at 
identified locations, including 
pavement bar layouts, pedestrian 
kerb ramps, stop and give way 
signage with associated line 
marking; the construction of a 
roundabout at the intersection of 
Ashley Street and Hardys Road, 
Underdale; and the continuation 
of the Torrensville/Thebarton Local 
Area Traffic Management Plan.

Stormwater 

The $2.1 million upgrade of the 
existing major trunk underground 
stormwater drainage along May 
Terrace, Lockleys was completed 
during the year, while the stormwater 
duplication in Rutland Avenue was 
extended across Henley Beach Road, 
Lockleys, into Clyde Avenue to further 
enhance the system. In addition, a 
$280,000 underground stormwater 
pipe in Mile End’s Henley Street and 
Rankine Road was constructed.

The focus in the new financial year 
will remain on the duplication and 
major upgrading of the Lockleys 
Catchment Drainage Systems, with 
a substantial project to upgrade 
the existing stormwater drainage 
from May Terrace, across Henley 
Beach Road and into Rowells Road 
and Douglas Street, Lockleys, to be 
tackled.

Additionally, works will continue 
on the Council-wide Stormwater 
Management Plan to model 
the performance of all existing 
stormwater systems from a water 
quantity and quality perspective, 
while considering the impacts 
of climate change and urban 
consolidation. This will allow Council 
to better determine where future 
works will be required and how to 
prioritise requirements.

Property Services
The Property Services' team 
collaborates with City Works to 
provide advice, guidance and support 
on larger scale projects and during 
the year saw to:

• The completion of the design 
and documentation for the $2.5 
million redevelopment of Weigall 
Oval Stage 1 that includes an 
upgrade of the reserve, new tennis 
courts and car parking.

• The commencement of 
the detailed design and 
documentation for the $7 million 
Camden Oval redevelopment. 

• The commencement of Stage 
1 of the $2.5 million Lockleys 
Oval/ Apex Park redevelopment 
comprising a new horse dressage 
arena, new clubrooms for the 
Girl Guides and Scouts and a 
reconfiguration and upgrade of 
the wetlands.

The team also undertook upgrades 
to building fire systems, construction 
of new public toilet amenities and 
minor building works at Richmond 
Oval, Camden Hall and Plympton and 
Thebarton Community Centres. 

Traffic Services
Transport Strategy

City Assets continued to implement 
Transport and Bicycle Strategy 
recommendations during the year, 
moving closer to its goal of providing 
an interconnected transport system.

With the completion of the Local 
Area Traffic Management (LATM) 
study at Underdale, Torrensville 
and the Thebarton area bounded 
by Henley Beach Road, Holbrooks 
Road, Port Road, James Congdon 
Drive and the River Torrens, Council 
proceeded with a number of traffic 
control solutions, in particular the 
construction of the roundabout at 
the Hardys Road and Ashley Street 
intersection. A similar LATM study 
commenced for both the Novar 
Gardens /Camden Park precinct and 
the Mile End/ Richmond area.

LATM is concerned with the planning 
and management of the usage of 
road space within local traffic areas 
and involves the use of physical 
devices, streetscaping treatments and 
other non-physical measures such 
as regulations, to influence vehicle 
operation and so create safer and 
more pleasant streets.

Council’s bicycle network was further 
improved with some $110,000 going 
towards the completion of a shared 
path bridge over Brown Hill Creek at 
the intersection of Watson and Beare 
Avenues, Netley and the creation of 
a $108,000 shared path along Beare 
Avenue.
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In addition, $50,000 was allocated to 
minor traffic management works such 
as pavement bar layouts, pedestrian 
kerb ramps, stop and give way 
signage with associated line markings 
and the completion of a Koala 
Crossing on Jenkins Street. 

Road Safety Group

The City of West Torrens Road Safety 
Group works in conjunction with 
Council and external stakeholders, 
including SA Police, the Department 
of Panning, Transport and 
Infrastructure and the community, to 
promote road safety and awareness 
and respond to the road safety 
concerns of the local community and 
road users.

In 2016/17, the group continued 
to roll out its ‘50km’ bin stickers 
program and also undertook a Mock 
Crash event at Thebarton Oval, 
attended by about 500 high school 
students from schools within and 
around the West Torrens' area. 

The Mock Crash demonstrations 
aim to save lives by educating young 
drivers on the impact of a serious 
motor vehicle crash, in particular 
where a fatality occurs.

The coming year
Allocations and plans for the coming 
year include:

• $15 million for the staged upgrade 
and improvement of the sports 
field and reserve area at Weigall 
Oval comprising new open space 
facilities such as a playground, 
tennis courts, pathway linkages 
and lighting improvements to 
the sports fields and turf areas. 
Further stages of the project will 
include the development of a new 
building facility for the sporting 
clubs.

• A $1.2 million contribution to 
Torrensville Bowling Club for the 
interface works and car parking 
for Kings Reserve/Thebarton 
Oval, an element of the overall 
bowling club redevelopment that 
comprises a new building and 
indoor bowling facility.

• $500,000 to fund the upgrade 
and improvements to Kings 
Reserve, Stage 1 which will 
include playground and skate 
park facilities, new shared 
pathway linkages, with lighting 
improvements for pedestrians, 
reserve irrigation and water 
features, improvements to the 
sports fields and reserve and 
improved car parking.

• $400,000 to be spent on traffic 
management in the coming 
year, with the installation of a 
Wombat Crossing on Jenkins 
Street, Cowandilla to service 
the Cowandilla Primary School, 
the upgrade of the junction of 
Ashwin Parade and Hardys Road 
and preliminary design works 
to realign Daly Street and the 
Watson Avenue/Beare Avenue 
road bridges all earmarked for 
attention.

• The creation of a road safety 
awareness campaign for primary 
schools via the Road Safety Group.

City Assets (cont)

Overall performance of City Assets

71%

22.5%

6.5%

On track - at least 90 per cent 
of action target achieved.

Monitor - between 70 - 90 
per cent of action target 
achieved.

Off track - less than 70 per 
cent of action target achieved. 
achieved.
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Community Services
The City of West Torrens’ Community 
Services department encompasses 
Community Development, Library and 
Home Support and seeks to provide 
opportunities for the community to 
connect with each other to reduce 
social isolation, improve quality of life 
and bridge the digital divide.

Children and  
Youth teams
More than 110 school holiday and 
after-school activities were offered to 
children and youth during 2016/17, 
including:

• Eleven 'Little Day Out' or 'Little 
Day In' events that highlighted 
the city’s public parks, community 
facilities and recreation 
opportunities.

• Football, swimming and netball 
programs at various venues across 
the city for migrant and refugee 
children from local schools.

• A skateboard, BMX and scooter 
competition for those above five 
years of age, held at West Beach 
Skate Park in collaboration with 
Adelaide Shores, YMCA and the 
City of Holdfast Bay.

• A Youth Expo at the Titanium 
Arena that, in association with 
the Cities of Charles Sturt and 
Port Adelaide Enfield and The 
Multicultural Communities Council 
of SA, showcased services for 
young people in the western 
region.

• Delivery of services that 
contributed to 'Public Health 
Week' initiatives across Council. 

• A partnership with Western 
Workers to host youth forums 
that shared best practice initiatives 
and learning across the western 
region.

IMPACT

The IMPACT youth group continued 
to provide input into the design 
and implementation of the school 
holiday and after school activities that 
promote literacy, engagement and 
connection in the community. 

Events ranged from story tents and 
multicultural story time sessions 
to celebrate the art of storytelling, 
outreaches to local kindergartens and 
displays around significant occasions 
such as NAIDOC and Reconciliation 
Week; to parenting support 

workshops on conditions such as 
dyslexia and a raft of Little Day In and 
Little Day Out programs.

Community gardens
The West Torrens' community 
gardens program continued to grow, 
with new families and individuals 
signing up and enjoying the rewards 
of harvesting their own vegetables 
and soft fruits. Support and advice 
was also provided to a number of 
post-graduate university students 
researching the establishment of 
accessible community gardens in aged 
care and other community settings. In 
addition, the program featured well-
attended and appreciated gardening, 
composting and worm-farming 
workshops.

Volunteers
Council's most valued team of 149 
volunteers collectively delivered more 
than 10,100 hours during 2016/2017, 
with their efforts recognised and 
celebrated at an annual afternoon 
tea event for all local volunteers and 
lunch for those specifically involved 
with the City of West Torrens. 

Our Little Days Out during the year included one where participants could learn about safe beach fun.
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The occasions also recognised three 
volunteers with 15 years’ service and 
two with 10 years’ service.

Council teamed up with the 
Department for Communities and 
Social Inclusion to fund a number 
of volunteer courses, among them 
nine full-day Child Safe Environments 
courses, five First Aid courses, four 
Mental Health First Aid courses, two 
Manual Handling courses and a JP 
Training course.

Transport
Community transport volunteers 
provided almost 2,600 hours of 
service while transporting some 
12,400 passengers to local services 
and outlets such as shops, doctors, 
banks and hairdressers. We also 
undertook a number of 'social 
inclusion' tours which took in global 
foods and historical sites, as well as 
op shops.

Transport was provided for 
children, youth and those attending 
multicultural programs, as well as the 
Library's annual 'community selection' 
evening.

Social and 
community inclusion
Community Services played its part in 
the city’s social inclusion initiatives by:

• Promoting our Sewing Studio 
program and supporting its 
members. 

• Sending around 150 bags, 200 
skirts and an assortment of 
blankets and teddy bears to Africa 
and assisting with flood relief 
work in the Philippines. 

• Supporting outreach groups 
such as West Torrens Knitters, 
Orange Tree Quilters and Thriving 
Neighbourhoods.

• Participating in the Local 
Government Access and Inclusion 
Network.

• Distributing donated goods to 
organisations that support people 
in need. 

• Hosting a celebration for 
International Day of People with 
Disability. 

• Providing input to the State 
Disability Inclusion Bill and various 
planning and building guidelines. 

• Supporting the inclusion of 
people with disability in volunteer 
programs. 

• Responding to the concerns 
of local residents and support 
agencies in relation to 
disadvantaged groups.

Gallery exhibitions
The West Torrens Auditorium Gallery 
was again fully booked throughout 
2016/17 and hosted numerous 
exhibitions, among them the:

• Adelaide Fringe Exhibition

• SALA Exhibition

• SA Photographic Exhibition 

• Inaugural 2017 West Torrens Art 
Prize.

The latter attracted 100 entries 
reflecting the theme ‘Between the 
City and the Sea’, with the winner 
Paul Whitehead receiving $10,000 for 
his painting of the iconic Thebarton 
Theatre entitled ‘The Thebbie’.

Cultural events
A number of significant cultural 
events featured on Council’s calendar 
during the year, key among the 
Indian and Irish cultural evenings and 
Harmony Day and Refugee Week 
activities.

The well-supported Indian and 
Irish evenings provided a unique 
'cultural immersion experience' 
for the community, which had the 
opportunity to sample and appreciate 
the music, food and dance of both 
cultures and understand their 
contributions to the rich tapestry of 
Australian life.

Harmony Day, in turn, was celebrated 
with spice mixing and aromatherapy 
sessions, as well as sari wrapping 
demonstrations; while a series of rag 
rug weaving workshops and sessions 
on the ancient Chinese relaxation 
technique of Falan Dafa headlined 
Refugee Week. 

Community outreach
During the year, members of the 
team spoke to groups of residents 
in aged care settings and presented 
career information to young people 
at the Plympton International College 
(formerly William Light R-12 School), 
while 88 Junior Development Grants, 
totalling $24,900, were awarded.

Community centres 

The Thebarton Community Centre 
was again well-utilised, with bookings 
up 19 per cent on the previous year 
and feedback from users being 
overwhelmingly positive. Activities 
ranged from expos and public 
markets to cultural events and an 
array of engagement, wedding, 
anniversary, birthday and Christmas 
parties.

Aged care

Following recent changes to 
aged care, Community Services 
successfully completed the My 
Aged Care Commonwealth Home 
Support Programme (CHSP) audit, 
with the renewed funding providing 
eligible residents' with domestic 
assistance in areas such as cleaning, 
shopping, light gardening and 
social support and some $35,000 
for home modifications and home 
maintenance.

West Torrens OPAL

With research showing that 41 per 
cent of a child's daily food intake is 
in the form of snacks, OPAL used 
the year to launch its ‘Make it a 
Fresh Snack’ initiative that promotes 
fresh and healthy food choices over 
packaged and processed alternatives. 
Flyers and fridge magnets, as well 
as information on Council's website 
and via social media, promoted the 
campaign, while OPAL also partnered 
with the City of Holdfast Bay and 
Natural Resource Management 
groups to deliver free workshops to 
local schools and preschools that link 
food gardening to the curriculum. 

Community Services (cont)
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Library 
The Hamra Centre Library and the 
Mobile Library continued to provide 
the community with access to a 
diverse collection of books, audio 
books, DVDs, CDs and magazines, 
with 13,317 new items added during 
the year, taking the collection to more 
than 70,000 items. The Hamra Centre 
was visited by 231,628 customers, 
with an additional 1,031 customers 
using the Mobile Library Service. 

During the year some minor building 
works were undertaken on the 
Hamra Centre to accommodate a 
six-bin automated library materials 
sorter; a project that saw the City 
of West Torrens win the 2016 Local 
Government Association Workers 
Compensation Scheme Award 2016 
for Best Practice in Work Health 
Safety.

New initiatives
Grant review

Council’s grant process – including 
donations and sponsorship – was 
reviewed to streamline eligibility 
criteria, the application procedure and 
monetary allocations, with an online 
'SmartyGrants' system purchased 
to further enhance the application 
process. This will come online during 
2017-18.

Centenarians' project

As part of the 2016 Every Generation 
Festival and awards program, the 
contributions of some of West 
Torrens' oldest residents – including 
nonagenarians and centenarians 
who still drive and play golf each 
week – were recognised at a lunch 
in their honour. Hosted by the Mayor 
and Elected Members and with 
the Member for Hindmarsh Steve 
Georganas MP as a special guest, it 
reminded all that 'active ageing' is 
more than a slogan in the west.

Thriving Neighbourhoods

A local collective group, Thriving 
Neighbourhoods brings together 
community partners to plan and 
develop programs that support and 
strengthen outcomes for children, 
youth and families within the West 
Torrens' community. A Community 
Advisory Group comprising local 
community members and school 
governing representatives provides 
a community voice to guide local 
strategies and actions, one of which 
has delivered three pop-up café 
engagement events, each attended 
by some 300 people and focused on 
neighbourhood connectedness and 
engagement. 

The coming year
The success of an Active Ageing 
Expo at the Plympton Community 
Centre in June 2017 has prompted 
Council to run a series of events in 
the new financial year. These will be 
called 'Drop In Fridays' and will be 
targeted at bringing those who are 
65+ together for events, workshops, 
outings and, above all, a place where 
people can just have a coffee and a 
chat. 

The increased use of Thebarton and 
Plympton Community Centres, as well 
as plans to build a Community Hall at 
Cowandilla, has seen the Community 
Development division create a 
dedicated Facilities Team to provide a 
greater focus on the administration of 
the centres in the future. 

In partnership with the Brickworks 
Marketplace, Community Services will 
open a reading nook and Little Library 
book swap service in an empty shop 
in the centre from July 2017. Its 
success will be monitored by both 
groups until the end of 2017, after 
which a final decision will be made 
as to whether or not to continue the 
service.

Overall performance of Community Services

On track - at least 90 per cent 
of action target achieved.

Off track - less than 70 per 
cent of action target achieved. 
achieved.

97%

3%
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Strategy and Business
Strategy and Business supports the 
organisation to achieve its strategic 
objectives by establishing effective 
systems and processes and ensuring 
that decision making meets the 
highest levels of integrity through 
effective procurement, governance 
and risk management frameworks. 
It is also responsible for developing 
Council's key strategies and plans in 
consultation with the community, 
Elected Members and other 
stakeholders. This is supported by a 
consistent and professional message 
delivered through promotional 
materials and event expertise which 
informs, educates and engages with 
the community.

Strategy
Western Region Tourism 
Destination Action Plan
The Western Region Tourism 
Destination Action Plan is a joint 
initiative with neighbouring councils 
Charles Sturt, Port Adelaide Enfield 
and Holdfast Bay that, in consultation 
with key local tourism stakeholders, 
has as its overriding objective to raise 
awareness of Adelaide’s western 
region as a tourism destination.

The Plan is the first of its kind for 
the region, with some of its key 
objectives being to: 

• Increase visitor numbers, 
expenditure and repeat visitation 
to the western region.

• Increase number of sustainable 
tourism jobs.

• Increase investment in tourism 
infrastructure.

• Influence policy and legislation to 
benefit the tourism industry and to 
facilitate continual improvement.

Heritage Grants Program
The Heritage Grants Program 
underwent a comprehensive review 
this past year and will be reinstated 
in 2017/18. This program seeks to 
ensure that the City of West Torrens 
continues to recognise that built 
form in the West Torrens' area is a 
tangible embodiment of the history 
of the area and its strong migration 
influence by applying heritage listings 

to development that demonstrates 
changes to how we live and work, 
as well as recognising places of 
importance to local identities.

Open Space for  
Higher Density Structure Plan
The Strategy team secured funding 
from a range of sources – among 
them the LGA Research and 
Development Scheme DPTI's* Open 
Spaces and the Places for People Fund 
– to allow it to undertake a number 
of leading practice projects during the 
year.

* Department of Planning, Transport 
and Infrastructure

Work is currently underway on the 
part DPTI-funded Open Space for 
Higher Density Structure Plan project 
that seeks to address the vexed issue 
of adequate open space for existing 
and future residents in the context 
of our growing population. It aims to 
identify suitable locations for open 
space to meet the needs of growing 
infill populations within the context 
of recent planning policies while also 
looking at new and innovative ways 
to deliver open space in the public 
realm.

Development Plan 
Amendments
The Strategy team attended to 
a number of Development Plan 
Amendment (DPA) related queries 
during the year including writing 
to the Planning Minister to support 
the SA Jockey Club's proposed 
Development Plan Amendment being 
progressed as a Ministerial DPA.

The team also:

• Initiated the Employment Lands 
Analysis Project to review 
availability of commercial, 
industrial and mixed use land 
across the city to determine 
adequate provision and where 
land could be considered for 
conversion to residential or mixed 
use verses where it needed to be 
retained for commercial use.

• Maintained connections to 
stakeholders in the region through 
bodies such as Adelaide Airport 
Limited Planners Forum and 

advocated for the city's interests 
with regard to airport planning 
matters.

• Responded to issues arising from 
the State Government’s planning 
reform agenda and review of the 
30-Year Plan for Greater Adelaide, 
released 30 May 2017, and 
advocated for the city’s interests.

• Responded to DPTI infill 
development proposals including 
the Inner Middle and Metropolitan 
Urban Corridor DPA first proposed 
in 2015, as well as subsequent 
follow-up Ministerial DPAs which 
superseded earlier policy.

Community Land  
Management Plans
During the year in review, three new 
Community Land Management Plans 
were being prepared to be presented 
to Council for endorsement. This 
included the consolidation of the 
existing 11 plans into three:

• Reserves and Sporting Grounds

• Drainage Lands

• Community and Commercial 
Facilities.

It is expected that the plans will be 
presented to Council in the next 
financial year.

Governance
Governance provides support, advice 
and frameworks for staff and elected 
members to undertake their duties 
and encompasses the accountability 
of staff to the elected members and, 
in turn, the elected members and 
staff to the community.

Among its significant outcomes 
during the year were:

• Coordinating the Keswick Ward 
Supplementary Election.

• Reviewing and establishing new 
Council By-laws.

• Managing public registers.

• Coordinating Freedom of 
Information applications.

• Coordinating and managing 
primary and ordinary returns.

• Managing authorisations and 
delegations. 
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• Reviewing and updating policies 
in collaboration with other 
departments across Council and 
drafting new policies where 
required.

• Providing advice and workshops 
on matters concerning legislative 
amendments.

• Providing support to Council and 
Council Committees.

Procurement
With much of its budget spent on 
goods, services and works that 
improve the lives of ratepayers, 
Council continued to develop a 
systematic approach to procurement 
which delivers value for money 
and cost savings, efficient and 
effective services, robust processes 
and effective risk management and 
probity and compliance

It further established its own panel of 
contractors for minor works such as 
electrical, plumbing, air-conditioning 
and maintenance, for legal services 
and for arboriculture and related tree 
services. In keeping with its push to 
reduce time and money associated 
with tendering and obtaining 
quotations, Council’s online tendering 
platform VendorPanel continued 
to be used to help streamline the 
purchasing process and reduce 
administration costs while creating 
significant opportunities for local 
business.

In 2016/2017, some 38 formal requests 
for tenders/quotations were issued for 
a wide range of goods and services, 
among them road, kerb, watertable 
and footpath reconstruction, bikeway, 
pedestrian and reserve lighting, fire 
and safety upgrades and community 
support services.

Media and Events
Media and Events' staff provide 
promotion, event and community 
engagement assistance to Council 
and help keep local residents abreast 
of both projects being undertaken 
for and services available to the 
community.

Staff advise and support various 
areas of Council around publicity, 
education and event organisation and 
help departments design and deliver 
community engagement activities.

The team worked with colleagues to 
introduce a new concept, a cultural 
night, into the ninth annual Summer 
Festival, to showcase the numerous 
cultures that contribute to the social 
fabric of the city. This addition, which 
celebrated Greek, Italian, Afghani, 
Chinese, Indian, Spanish and various 
African cultures through music, food 
and entertainment, not only helped 
to boost attendances to the various 
events to about 8,000 but earned a 
national Local Government Award in 
the Multicultural Australia ‘Strength in 
Diversity’ category.

The ‘Fork on the Road’ event, first 
introduced to great acclaim and 
support in 2016, was again part 
of the Festival and proved just as 
popular in drawing around 4,000 
people to its spread of food, 
refreshments and entertainment. 

Media and Events staff also 
contributed to the successful delivery 
of the annual Australia Day Awards 
and citizenship ceremonies, the 
Mendelson Scholarship ceremony, the 
Hilton RSL sub-branch’s ANZAC Day 
Dawn Service and various networking 
events.

These and many other events were 
covered by Council’s seasonal 
magazine, ‘Talking Points’, which 
continued to be produced and 
delivered to households within 
budget. Talking Points also reported 
on a raft of subjects ranging from 
community engagement and financial 
reporting to community projects and 
upcoming plans.

The team also used the year to 
enhance Council’s various social 
media platforms and so better 
engage with and inform residents on 
newsworthy developments, events 
and consultations. New initiatives 
such as incorporating Facebook pages 
for the Thebarton Community Centre 
and Cummins House and creating an 
Instagram account helped to boost 
community participation with our 

The 2017 Fork on the Road event as part of Summer Festival was a huge success and attracted thousands of people.
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social media channels and increase 
engagement by 143 per cent.

Community engagement was also a 
focus, with input sought on various 
large-scale projects and issues, 
among them:

• The annual Summer Festival.

• How legislative changes to the 
Draft Dog and Cat Management 
Plan might affect pet owners.

• Thoughts on the at-call versus 
annual hard waste collections.

• Traffic movements in Novar 
Gardens, Camden Park and North 
Plympton.

• The proposed rezoning of some 
industrial areas in Torrensville and 
Underdale. 

• Upgrades to and management of 
the stormwater project in Rutland 
Avenue, Lockleys.

• The West Thebarton Road project 
and its upgraded aesthetics.

A new 'engagement specific' section 
was also launched on Council's 
website and social media, print media 
and displays were employed to share 
information. 

Internal Audit and Risk
Internal Audit is designed to help the 
organisation achieve its objectives by 
providing independent assurance on 
the effectiveness of risk management, 
internal control and governance 
processes and, in the year in review, 
recorded outcomes such as:

• Embedding a risk culture through 
risk inductions, workshops and 
training.

• Continuing to finalise business 
continuity and emergency 
prevention, preparedness, 
response and recovery processes.

• Testing and reviewing the business 
continuity plan.

• Reviewing the Enterprise Risk 
Management Framework and 
associated tools.

• Identifying, reviewing and 
updating strategic and operational 
risks. 

• Undertaking internal and 
legislative audits. 

• Developing the 2017/18 Annual 
Risk and Resilience Management 
Plan. 

• Providing support to the Audit and 
Risk Committee. 

• Administering the Internal Audit 
Plan. 

• Delivering the annual Risk 
Management Plan.

The coming year
As thoughts turn towards 2017/18, 
Strategy and Business’ key priorities 
will include:

• Finalising the Urban Design 
Framework.

• Implementing schemes for 
Heritage and Green Initiative 
Grants.

• Managing the implementation 
of the city's transition to the 
Planning, Development and 
Infrastructure Act 2016.

• Linking the Public Art Trail with 
the findings of the latent demand 
research undertaken to inform the 
Regional Tourism Strategy.

• Managing the Economic 
Development Strategy to guide 
development and investment 
attraction in the West Torrens' 
area.

• Finalising the Employment Lands 
Analysis project and using the 
results to advocate for local 
variations in planning zoning 
provisions.

• Monitoring airport noise.

• Managing the 2018 Council 
election.

• Reviewing contractor management 
systems and processes.

• Facilitating the Summer Festival 
program. 

• Developing the 2018 - 2022 
Internal Audit Plan and associated 
risk-based methodologies and key 
audit triggers.

• Reviewing Local Government Risk 
Services.

• Testing and revising the 
Emergency Management Business 
Continuity Plan.

Overall performance of Strategy and Business

87.5% 12.5%

On track - at least 90 per cent 
of action target achieved.

Off track - less than 70 per 
cent of action target achieved. 
achieved.

Strategy and Business (cont)
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Regulatory Services comprises 
Waste Management, Environmental 
Health and Compliance teams and 
is responsible for providing quality 
services to assist the community 
on issues such as household waste 
disposal, animal management, 
immunisation and community health.

The teams share a commitment to 
work in partnership with community, 
business and government sectors to 
provide a safe, clean, healthy and 
sustainable environment. 

Waste Management
Reducing waste, reusing items 
and recycling those no longer of 
use remained high on the Waste 
Management team's agenda in 
2016/17, with staff actively educating 
community groups and households 
on the importance of these practices. 

During the year the team: 

• Implemented a strategy to combat 
contamination in recycling and 
organics bins which included 
incentives to encourage behaviour 
change, a program of household 
bin tagging at the kerbside and 
regular feedback to residents.

• Continued to promote the 
‘If It Grows It Can Go’ food 
waste recycling program that 
encouraged residents to place 
food scraps in a kitchen caddy 
before consigning them to their 
green organic bins or compost 
bin/worm farms.

• Promoted Council’s illegal 
dumping strategy through 
community-wide education 
initiatives on its negative 
environmental impacts. The 
program’s success is evidenced 
by the return-to-property rate 
of illegally dumped material 
maintaining an average over 
55 per cent and continued cost 
savings to Council.

• Conducted ‘Get Wasted’ tours 
of landfill and recycling sites 
to educate the community on 
what happens to items once 
they are binned. The tours 
were supplemented by multiple 
shopping centre and school visits 
to promote waste minimisation 
and recycling, as well as online 
educational resources for school 
and community use.

• Continued the ‘Mobilemuster’ 

program to promote the recycling 
of old mobile phones and in the 
process diverted 27 kilograms of 
used phones from landfill.

• Continued the battery recycling 
program for residents, with 
drop off points at Council’s Civic 
Centre and Hamra Centre Library 
receiving a total 208 kilograms.

• Partnered with Solo Resource 
Recovery in an electrical waste 
recycling program that saw 522 
residents drop off 1,377 items and 
effectively recycle 9.639 tonnes of 
electrical waste.

• Continued the kerbside hard 
waste trial collection for a 12 
months, collecting and diverting 
from landfill 7,689 items, including 
1,347 mattresses. A report will 
go to Council in the new financial 
year for a decision on the type 
of hard waste collection to be 
provided to residents.

• Provided 1,421 vouchers allowing 
residents to dispose of their hard 
rubbish – as well as green waste 
and building materials – free of 
charge at the transfer station 
instead of having to wait for the 
hard rubbish collection.

Regulatory Services

Which bin?
Recycling Organics

For food scraps, tissues, 
paper towels, napkins, 
soiled pizza/takeaway 

boxes.

For paper cups, plastic 
containers & bottles, glass 
bottles & jars, aerosols & 

steel cans.

10c deposit
containers

Waste
For soft plastics, plastic 
plates and polystyrene/

foam items.
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• Offered rebates to residents 
who purchased a worm farm or 
compost bin. 15 residents applied 
for the rebate.

During 2016/17 the Waste 
Management team provided 
community-focused customer service 
by way of waste management 
advice and education, with some 
2,055 customer requests received 
on subjects ranging from illegal 
dumping to bin issues such as missed 
collections, repairs, contamination 
and bins being left out.

Mobile technology and its ability to 
allow officers to retrieve and update 
data while out in the field remained 
a key focus for Regulatory Services; 
while further enhancements saw 
mobile technology extended to 
illegal dumping inspections, allowing 
officers to view customer requests 
and update their inspection details 
while in the field. Mobile inspections 
now include nonconforming hard 
waste items and abandoned shopping 
trolleys.

Environmental Health
The Environmental Health team 
promotes and protects the health 

of the community by providing and 
supporting public health education 
and services.

Food hygiene

The team continued to provide 
education sessions to community 
groups, interested businesses 
and schools around food hygiene 
and safety and public health. It 
also participated in the national 
Food Safety Week and worked 
collaboratively with other 
departments during SA Health's 
Public Health Week to promote 
Council services and our contribution 
to public health.

The Environmental Health Officers 
supported the community and 
businesses by monitoring health 
practices and ensuring the required 
measures were in place to protect 
public health. During the year, 
officers attended to 264 customer 
requests ranging from food safety, 
contamination concerns and 
environmental nuisance issues to poor 
health and hygiene conditions and 
communicable diseases.

Council also took part in the Food 
Safety Rating Scheme that officially 

began in April 2016 and during the 
ensuing 12 months, issued 99 five-
star, 10 four-star and 11 three-star 
food safety rating certificates to food 
businesses, while unrated inspection 
results were issued for 46 food 
businesses.

Immunisation

Council’s immunisation program 
was again well supported by the 
community with numerous clinics 
conducted for residents, businesses 
and secondary schools. Organised 
in line with national best-practice 
clinical guidelines (National Health 
and Medical Research Council 
Immunisation Handbook and South 
Australia Vaccine Administration 
Code), the clinics administered 4,114 
vaccines in 2016/17, including 1,167 
for influenza (flu). 

Council also entered into an 
agreement with the University 
of Adelaide to participate in the 
South Australian Meningococcal B 
vaccine herd immunity study which 
will involve all secondary schools in 
the area and continue through to 
December 2018. 

Regulatory Services (cont)

Our Environmental Health Officers provide education around food hygiene and safety and public health to many local 
businesses.
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Regulatory Services (cont)

Overall performance of Regulatory Services

100%

On track - at least 90 per cent 
of action target achieved.

Compliance
Compliance staff are responsible for 
enforcing legislation in areas such 
as parking, animal management, 
overgrown vegetation, backyard 
burning, goods on footpaths, illegal 
dumping and building works.

During the year, officers investigated 
2,824 customer requests, handled 
either through education or 
enforcement. Furthermore, of the 
total expiation notices issued, 1,726 
applications – 1,696 for parking; 14 
for animals; 15 related to general 
compliance and one to development 
– were received and assessed for a 
Section 270 review under the Local 
Government Act.

In line with an objective in the 2012 
- 2017 Animal Management Plan to 
encourage permanent identification 
of dogs and cats by microchipping, 
the team also hosted two 
microchipping days and microchipped 
228 pets, including a ferret!

Officers responsible for animal 
management captured 434 dogs for 

wandering at large and investigated 
40 dog attacks, serving 10 dog 
control orders.

Other administration tasks and 
inspections involved:

• Assessing and issuing parking 
permits to 331 residents.

• Removing or eradicating 101 
European wasp nests and bee 
swarms. 

• During the fire season, assessing 
367 properties for being a fire 
hazard and issuing 140 clean-up 
and 27 expiation notices.

The coming year
In the year ahead, Regulatory Services 
explore opportunities and investigate 
programs to further reduce waste 
going to landfill. 

Other activities will include:

• Continuing to update systems, 
offer training and educate the 
community about changes in 
legislation, particularly the Dog 
and Cat Management Act 1995 

and Local Nuisance and Litter 
Control Act 2016.

• Continuing its 'bin tagging' 
program to educate residents on 
correct bin usage. 

• Further promote food waste 
recycling by continuing the ‘If It 
Grows It Can Go’ food program.

• Promoting rebates to residents 
who purchase worm farms and 
compost bins.

• Educating the community about 
illegal dumping and minimising its 
impact within the West Torrens' 
area.

• Hosting another microchipping 
day for pet owners. 

• Further implementing mobile 
technology across Regulatory 
Services to improve out in the field 
management. 

• Completing the Dog and Cat 
Management Plan.
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Financial Services
The Financial Services division is 
responsible for the development, 
management and coordination of 
the City of West Torrens’ annual 
budget to ensure that the long-term 
and realistic financial goals required 
to deliver the desired services and 
amenities to residents are in place.

Annual budget
The balanced budget presented to 
Council for the 2016/17 financial year 
included operating expenditure of 
$51.4 million and capital expenditure 
of $25.9 million, an outcome 
achieved with an average 2.6 per cent 
rate increase, the second lowest in 
metropolitan Adelaide.

The major projects and their budget 
allocations included:

• $2.5 million towards the upgrade 
of Lockleys Apex Park

• $2.3 million for the Lockleys 
catchment drainage project

• $0.6 million for the Brown Hill 
Keswick Creek drainage project

• $20 million for capital works 
throughout the city

• $4.8 million for waste 
management

• $3.6 million for the recreation 
program.

In preparing and finalising the 
2016/17 budget, Financial Services 
undertook community consultation 
to encourage residents to be involved 
in the budget process, learn about 
Council’s plans, ask questions and 
provide feedback that was then used 
to inform the final budget decisions.

Reporting
Council met its financial and statutory 
and reporting requirements for 
2016/17, with all statutory audits 
successfully completed. Financial 
reporting was conducted on a full 
cost attribution basis, as required 
under the Local Government 
Act 1999, while the reporting of 
consolidated strategic and financial 
information continued throughout 
2016/17 along with rigorous budget 
reviews.

Long term financial plan
Legislation requires Council to 
annually review its Long Term 
Financial Plan with consideration 
to the Annual Business Plan and 
associated Infrastructure and Asset 
Management Plans. The 2016/17 
review was completed in conjunction 
with Council’s Budget and Annual 
Business Plan, while the Budget and 
Annual Business Plan for 2017/2018 
was made available on the City of 
West Torrens' website and at the Civic 
Centre during business hours.

The coming year
Council’s 2017/18 budget will again 
deliver a surplus operating result 
which will further sustain the city’s 
financial position. This includes capital 
expenditure of $28.5 million and a 
residential rate increase of an average 
of 2.2 per cent, with a minimum rate 
of $889. 

Overall performance of Financial Services

On track - at least 90 per cent 
of action target achieved.

Monitor - between 70 - 90 
per cent of action target 
achieved.
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Council’s People and Culture 
department – previously Human 
Resources and Service Centre – 
exists to provide a safe, supportive 
and family-friendly working 
environment with staff across the 
organisation engaging proactively and 
collaboratively to manage the work 
health safety, human resource and 
injury management activities.

Service Centre
The Service Centre team is the face to 
the community and the first point of 
contact for many public enquiries.

In interacting with residents in 
2016/17, Service Centre officers:

• answered 71,870 calls

• achieved a telephone 
abandonment rate of 2.33 per 
cent against Council's three per 
cent benchmark 

• resolved 80 per cent of all call 
enquiries, the balance being 
dealt with by staff from other 
departments

• answered 79 per cent of calls 
within 30 seconds

• raised 7,747 customer service 
requests.

Improvements were also made to 
the functionality of the customer 
request management system to 
further improve consistency of 
information and responsiveness 
from team members in the field. 
The implementation of new contact 
centre software allowed staff to offer 
a multi-channelled, more accessible 
and convenient service to customers.

Finally, and in recognising the 
importance of positive customer 
experiences, employees worked 
with a dedicated leadership team 
to develop a customer experience 
framework that would allow them to 
be more customer-focussed.

Human Resources
The Local Government Employees 
Award Enterprise Agreement was 
successfully negotiated during 
2016/17 while the South Australian 
Municipal Salaried and Nurses (SA) 
Enterprise Agreement remained under 
negotiation as the year closed.

A review of providers for both the 
Employee Assistance Program (EAP) 
and pre-employment medicals 
was also undertaken, with the EAP 
being augmented with an additional 
provider and a new provider being 
engaged for pre-employment 
medicals. 

At the same time, an employee 
management system for recording 
and monitoring performance, EMS 
pro, was implemented across the 
leadership team.

The City of West Torrens is 
committed to providing a workplace 
for employees with a culture that 
values fair treatment. The Human 
Resources department continues 
to ensure for the provision of equal 
opportunities both during recruitment 
and throughout employment. 
We recognise that any threat, or 
harassment or discrimination in 
employment practices is inappropriate 
and illegal.

People and Culture

Work Health Safety is high on the agenda at Council.
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Overall performance of People and Culture

100%

On track - at least 90 per cent 
of action target achieved.

People and Culture (cont)

Work Health Safety
With the Work Health and Safety and 
Injury Management Plan 2014 - 2017 
finalised in the 2015/16 financial year, 
a new Work Health and Safety and 
Injury Management Improvement 
Plan 2017 - 2020 was developed in 
March 2017. This plan captures the 
outcomes from the annual Local 
Government Association Workers 
Compensation Scheme (LGAWCS) 
Key Performance Indicator Audit, 
undertaken in November 2016.

In addition, and as per LGAWCS 
requirements, a review of the Injury 
Management file management 
system resulted in processes being 
100 per cent paperless, while onsite 
physiotherapy and task-specific 
manual handling training was rolled 
out in high risk areas to help reduce 
injuries. In addition, health and 
wellbeing information was provided 
to employees in line with SA Health 
recommendations on modifiable 
lifestyle choices. 

Organisational culture
Efforts to achieve the best possible 
organisational culture were again the 
focus in 2016/17, with the leadership 
team’s review of the existing culture 
resulting in the development of 
a City of West Torrens' culture 
and leadership brand. This will 
be launched in the new financial 
year and new programs put in 
place to encourage leadership and 
accountability.

The coming year
Following the launch of our culture 
and leadership brand, work will begin 
on the 'Our Culture Action Plan' to 
deliver the rebranded culture and 
capture leadership development, 
embed rewards and recognition into 
the daily leadership activity, introduce 
an employment lifecycle program, 
identify continuous improvement 
tools to drive excellence and enhance 
interdepartmental communication.

A substantial component of the 
Work Health and Safety and Injury 
Management Plan 2017 - 2020 will 
also be progressed, while a number 
of continuous improvement initiatives 
will be tackled, among them:

• Implementing Skytrust software 
to automate injury, incident 
and hazard reporting and 
investigations. 

• Developing and implementing key 
online forms.

• Establishing a work experience 
program.

• Implementing a quality 
management program within the 
Service Centre.

• Exploring multi-channel 
communication options for 
customers.

• Reviewing the after-hours service 
provider. 

• Developing a Customer Experience 
Policy and Charter.
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With a commitment to continuous 
improvement, customer service 
and accountability, the Information 
Services department used much of 
2016/17 to lift the organisation onto 
digital platforms and deliver an even 
more efficient and productive service 
to the community.

Performance

A key measure of the team's 
performance was service availability 
and in the year in review, Information 
Services achieved a 99.9 per cent 
success rate across its mail services, 
Council document production, IT 
infrastructure, business applications, 
web services, desktops, servers and 
telephony offerings, thanks largely to 
staff commitment backed by robust 
and reliable systems.

West Maps Public 

As an offshoot to Council’s widely 
used Geographic Information System 
(GIS), West Maps Public was launched 
during the year. This is a GIS system 
for the general community that allows 
them to search publicly available 
information about West Torrens 
based on local intelligence.

More efficient information 
management

The City of West Torrens was the 
first council in South Australia to 
take on the ‘Objective’ information 

management product as its records 
management system. This new 
software, which has an annual cost 
saving, will improve user experience 
and provide greater functionality. 
The Information Services team 
implemented a new ‘Agendas and 
Minutes’ process to further streamline 
the production of Council documents. 

Mobile workforce  
technology trials

In striving to improve customer 
service, efficiency and productivity, 
mobile work crews were supported 
with the successful trial of mobile 
technology that also enhanced 
compliance with safety requirements.

Digital transformation of 
council services

Several key services, including 
development assessment, building 
inspections and asset inspections, 
were transformed from paper-based 
to online services during the year 
resulting in improved productivity, 
efficiency and customer service.

New telephony and  
Service Centre software

Council's telephony platform and 
Service Centre solutions were 
upgraded onto contemporary 
platforms in readiness for further 
service improvements.

The coming year
During the next 12 months 
Information Services staff will focus 
on:

• Helping staff maximise the 
benefits of state-of-the-art 
systems now installed in areas 
such as asset management, 
information management, human 
resource management and 
customer service.

• Upgrading IT hardware and 
software to maintain the currency 
of Council’s IT assets.

• Redeveloping Council's website, 
with a focus on user behaviour.

• Assisting the Service Centre with 
the take-up of a multi-channel 
approach to service delivery that 
will provide customers with a 
seamless experience whether they 
engage via a telephone, online, 
SMS or face to face.

• Assisting Council's mobile 
workforce with the expanded 
take-up of mobile devices and 
real-time information to improve 
efficiency, productivity and 
accuracy in their roles and service 
delivery.

Information Services

Overall performance of Information Services

100%

On track - at least 90 per cent 
of action target achieved.
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This section of the Annual Report 
details information that Council is 
required to provide in accordance 
with relevant legislation. The 
documents and registers listed may 
be inspected:

• At the Civic Centre 165 Sir Donald 
Bradman Drive, Hilton during 
normal business hours

• On the Council website 
westtorrens.sa.gov.au

Copies of the documents are available 
for a small fee unless otherwise 
stated.

By-laws
The Council has five (5) By-laws to 
ensure the good rule and government 
of an area, and for the convenience, 
comfort and safety of its community. 
These being:

• By-law No.1 - Permits and 
Penalties

• By-law No.2 - Local Government 
Land

• By-law No.3 - Roads

• By-law  No.4 - Moveable Signs

• By-law No.5 - Dogs.

Codes 
A list of codes of conduct or practice 
that are in place as required under the 
Local Government Act 1999 or Local 
Government (Elections) Act 1999 is 
provided as follows:

• Mandatory Code of Conduct for 
Council Members

• Mandatory Code of Conduct for 
Council Employees

• Code of Conduct - Development 
Assessment Panel

• Code of Practice - Access to 
Meetings and Documents

• Code of Practice - Procedures at 
Meetings.

Terms of Reference
The following Council committees 
are guided by Terms of Reference 
which define the purpose, scope and 
authority of the Committee:

• Audit and Risk Prescribed General 
Committee 

• Building Fire Safety Committee 

• Chief Executive Officer’s Review 
Prescribed General Committee 

• Civic Non-Prescribed General 
Committee 

• Community Facilities Prescribed 
General Committee 

• Corporate Planning, Policy and 
Performance Prescribed General 
Committee 

• Development Assessment Panel 

• Finance and Regulatory Prescribed 
Standing Committee 

• Governance Prescribed Standing 
Committee

• Strategy and Community 
Prescribed Standing Committee 

• Urban Services Prescribed 
Standing Committee.

Policies
The City of West Torrens has two 
types of policies, Council Policies 
and Administration Policies. Policies 
are regularly reviewed to reflect 
the Council’s Corporate Planning 
Framework, legislative changes, 
Council resolutions and decisions of 
the Executive Management team. 

Council Policies
Council policies may be required by 
statute, related to the Council as an 
elected member body and/or be in 
the public interest.

• Advertising on Council Land and 
Related Public Infrastructure

• Animal Nuisance Complaints

• Annual Budget

• Asset Management

• Asset Naming

• Building Inspection

• Capitalisation of Assets

• Council Reception Room - 
Richmond Oval

• Customer Complaints

• Development Assessment Panel 
Delegations

• Elected Member - Recognition of 
Service

• Elected Member Gifts, Benefits 
and Hospitality Reporting

• Elected Members Allowances, 
Facilities, Support and Benefits

• Elected Members Attendance at 
Conferences

• Elected Members Electronic 
Communications Facilities

• Elected Members Records 
Management 

• Elected Members Training and 
Development

• Elections Period Caretaker 

• Enterprise Risk Management

• Expiation Notice Decision Review

• Flags 

• Fleet Management

• Food Act Inspections and Auditing 
Fees

• Found Property

• Fraud and Corruption Prevention, 
Control, Reporting and 
Investigation 

• Graffiti Management 

• Grants, Sponsorship and 
Donations Program

Access to Council documents



Page 49

• Impairment of Assets 

• Impoundment of Vehicles

• Informal Gatherings and 
Discussions

• Internal Review of Council 
Decisions 

• Investment 

• Kerbside House Numbering 

• Libraries 

• Liquor Licensing

• Memorials

• Mendelson Foundation 
Investments 

• Mendelson Foundation Support 

• Natural Environment 

• Ombudsman Enquiries and 
Investigations 

• Order Making

• Parking Permits and Exemption

• Procurement Council

• Provision of Council Gifts

• Public Comment

• Public Consultation 

• Rate Rebates, Remissions and 
Postponement

• Reporting and Investigating 
Council Member Code of Conduct 
Complaints

• Revaluation of Assets 

• Sale and Disposal of Assets

• Social Media Use and 
Management 

• Talking Points

• Treasury (Debt Management)

• Urban Tree Management

• Urban Verge Management

• Use of Public Footpaths and Roads 
for Business Purposes

• Waste Minimisation and Recycling 
Services

• Whistleblowers.

Administrative Policies
Administration policies, other than 
some HR policies, are not required 
by statute. They contain policy 
statements, procedures and processes 
to guide employees in relation to 
particular matters. Administration 
policies are approved by the Executive 
Management team, not the Elected 
Council.

• Attendance at South Australian 
Industrial Relations Commission

• Business Casual Days

• Children and Vulnerable Persons 
Safety Policy

• Classification Review 

• Commonwealth Home Support 
Program (CHSP) Advocacy 

• Commonwealth Home Support 
Program (CHSP) Assessment and 
Criteria for Services

• Commonwealth Home Support 
Program (CHSP) Carer Recognition

• Commonwealth Home Support 
Program (CHSP) Fees and Charges

• Commonwealth Home Support 
Program (CHSP) Service User Does 
Not Respond to a Scheduled Visit

• Commonwealth Home Support 
Program (CHSP) Quality Assurance

• Community Transport Program

• Conference Attendance by 
Employees

• Consultation and Communication

• Contractor Management

• Corporate Planning Framework

• Corporate Wardrobe and Name 
Badges

• Correspondence

• Credit Cards

• Criminal and Relevant History 
Screening

• Customer Interaction

• Disposal of Computer and Related 
Equipment

• Driver’s Licence Fee 
Reimbursement

• Employee Gifts and Benefits 

• Employee Records

• Employee Health and Wellbeing

• Entertainment Expenditure

• Financial Authorities

• Fleet Management

• Higher Duties

• Income Protection

• Induction

• Information Technology and Its 
Use

• Leave

• Manager’s Flexible Work Options

• Managing Non Work Related 
Illness or Injury

• Managing Performance, 
Misconduct, and Inappropriate 
Behaviour

• Meeting Rooms

• Mobile Devices

• Natural Environment Guidelines 
for Works, Operations and 
Contractors

• Probation Review and 
Determination

• Procurement Administration

• Public Consultation

• Purchased Leave

• Recognition of 25 Years of Service

• Recruitment and Selection

• Remote Access and Network 
Security

• Return from Parental Leave

• Review of an Employment 
Decision - Employee Initiated

• Risk Management Framework

• Salary Packaging

• Special Leave Without Pay

• Staff Business Cards

• Staff Functions and Catering

• Staff Telephone Service Standards

• Study Assistance

• Training and Development

• Voicemail
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• Volunteers

• WHS and IM Planning

• WHS and IM Responsibilities

• WHS and Injury Management 
Lead

• WHS Confined Space

• WHS Consultation and 
Communication

• WHS Corrective and Preventative 
Actions

• WHS Document Management

• WHS Drug and Alcohol

• WHS Electrical Safety

• WHS Emergency Management

• WHS Excavation and Trenching 
Policy

• WHS First Aid

• WHS Hazard Management

• WHS Hazardous and Dangerous 
Substances

• WHS Hot Work (including 
Welding)

• WHS Inclement Weather / Sun 
Protection

• WHS Induction and Training

• WHS Injury/Incident Reporting 
and Investigation

• WHS Injury Management and 
Return To Work

• WHS Internal Auditing

• WHS Isolation, Lockout and Tag 
Out

• WHS Manual Handling

• WHS Plant and Equipment Safety

• WHS Prevention of Falls

• WHS Remote and Isolated Work

• WHS Violence in the Workplace

• WHS Workplace Inspection

• Work Health and Safety 
Committee

• Workzone Traffic Management.

Access to policies 
Council polices are available to be 
inspected and purchased at the Civic 
Centre, 165 Sir Donald Bradman 
Drive, Hilton during normal business 
hours. They are also available for 
inspection on Council’s website, 
westtorrens.sa.gov.au

Further information about the 
policies may be obtained from 
the Governance Team by emailing 
governance@wtcc.sa.gov.au or 
phoning 8416 6333 during business 
hours.

Registers
A list of registers that Council 
keeps in accordance with the Local 
Government Act 1999 or the Local 
Government (Elections) Act 1999 is 
provided as follows: 

• Assessment Register (rateable 
land)

• Campaign Donations Return for 
2014 Local Government Election*

• Campaign Donations Return 
for 2017 Keswick Ward 
Supplementary Election*

• Delegations and Sub Delegations 
Register

• Development Application Register

• Elected Member Register of 
Interest Information

• Register of Allowances and 
Benefits - Elected Members*

• Register of By-laws

• Register of Community Land

• Register of Gifts, Hospitality and 
Benefits - Elected Members

• Register of Gifts, Hospitality and 
Benefits - Officers

• Register of Interests - Elected 
Members and Independent 
Members

• Register of Interests - 
Development Assessment Panel 
Independent Members

• Register of Interests - Officers#

• Register of Land Management 
Agreements

• Register of Public Roads

• Register of Remuneration and 
Benefits - Officers.

Registers, other than those listed 
below, may be viewed during normal 
business hours at the Civic Centre.

#Register of Interests – Officers are 
legally not available to view. 

*A written application must be 
received by Council to view these 
registers. 

Other documents available for 
inspection 

The following documents are 
available for public inspection from 
the customer service counter at the 
Civic Centre, 165 Sir Donald Bradman 
Drive, Hilton during normal business 
hours and are available on Council’s 
website, westtorrens.sa.gov.au

Many of the documents are free of 
charge to the public. Documents 
listed with an asterisk (*) can be 
purchased as per the fee stipulated 
in the Council’s Schedule of Fees and 
Charges.

Documents are listed under the 
responsible directorate.

Office of the Mayor and 
Chief Executive
• Agendas and Minutes - Council 

and Council Committees

• Agendas and Minutes - Council 
Development Assessment Panel 

• Codes of Conduct - Elected 
Members and Employees.

Business and 
Community Services 
Governance 

• Administration Policies

• Codes of Practice

• Council Polices

• Extracts from the Council’s 
Delegations Framework 

• Terms of Reference.

Access to Council documents (cont)
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Media and Events

• Annual Report

• Talking Points.

Strategy

•  Annual Service Plan

• Community  Plan

• Carbon Footprint Report

• Climate Change Action Plan 

• Flood Management Master Plan

• Community Land Management 
Plans

o Cummins House

o Drainage Reserves

o Kindergartens 

o Memorial Gardens

o Miscellaneous Land

o Occupied Leased Properties

o Parks Community

o Rail Corridors

o River Torrens Linear Park 

o Sport Recreation Grounds

o Walkways Screen Buffers.

• Development Plan Amendments*

• Thebarton Streetscapes Concept 
Design Report

• Open Space and Public Space Plan 

• Transport Strategy

• Water Management Action Plan

• Western Region Climate Change 
Adaptation Plan. 

Community Services

• Disability Discrimination Act 
Action Plan.

Library Services

• West Torrens Library Service 
Library Policy and Conditions of 
Use.

Corporate and 
Regulatory 
Finance

• Assessment Record*

• Audited Financial Statements*

• Annual Budget and Business Plan*

• Schedule of Fees and Charges 

• Long Term Financial Plans

• Voter’s Roll.

Regulatory Services

• Dog and Cat Management Plan

• Dog Register

• Public Health Plan.

Urban Services
City Assets

• Asset Management Plans 

o Buildings

o Footpaths

o Roads

o Stormwater.

• Bicycle Plan

• Brown Hill and Keswick Creek 
Stormwater Project Management 
Plan.
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WESTERN REGION WASTE MANAGEMENT AUTHORITY

ANNUAL REPORT 2007/2008

Western Region Waste Management Authority 
Financial Statements 2016-17
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City of West Torrens 
Financial Statements 2016-17
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The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies.



Page 75

The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies.



Page 76

The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies.



Page 77

The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies.



Page 78



Page 79



Page 80



Page 81



Page 82



Page 83



Page 84



Page 85



Page 86



Page 87



Page 88



Page 89



Page 90



Page 91



Page 92



Page 93



Page 94



Page 95



Page 96



Page 97



Page 98



Page 99



Page 100



Page 101



Page 102



Page 103



Page 104



Page 105



Page 106



Page 107



Page 108



Page 109



Page 110



Page 111



Page 112



Page 113



Page 114



Page 115



Page 116



Page 117



Page 118



Page 119



Page 120



Page 121



Page 122

A: 165 Sir Donald Bradman Drive, Hilton SA 5033

P: (08) 8416 6333

E: csu@wtcc.sa.gov.au

W: westtorrens.sa.gov.au


