
Notice of Council & Committee Meetings 

NOTICE IS HEREBY GIVEN in accordance with Sections 83, 84, 87 and 88 of the  
Local Government Act 1999, that a meeting of the 

Council

and 

 City Services and Climate Adaptation Standing Committee 

of the 

CITY OF WEST TORRENS 

will be held in the Council Chambers, Civic Centre 
165 Sir Donald Bradman Drive, Hilton 

on 

TUESDAY, 3 MAY 2022  
at 7.00pm 

Public access to the meeting will be livestreamed audio only at the following internet 
address: https://www.westtorrens.sa.gov.au/livestream

Angelo Catinari
Chief Executive Officer (Acting) 

City of West Torrens Disclaimer 

Please note that the contents of these Council and Committee Agendas have yet to be considered by 
Council and officer recommendations may be altered or changed by the Council in the process of 
making the formal Council decision.

https://www.westtorrens.sa.gov.au/livestream
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1 MEETING OPENED 

1.1 Acknowledgement of Country 

1.2 Evacuation Procedures 

1.3 Electronic Platform Meeting 

2 PRESENT 

3 APOLOGIES  

4 DISCLOSURE STATEMENTS  

Elected Members are required to: 

1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 
have a conflict of interest in any matter to be considered in this Agenda; and 

2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 
Local Government Act 1999. 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the Council held on 19 April 2022 be confirmed as a true and 
correct record. 

6 MAYORS REPORT 

(Preliminary report for the agenda to be distributed Friday, 29 April 2022) 

In the two weeks since the last Council Meeting of 19 April functions and meetings involving the 
Mayor have included: 

20 April 

 Attended the Rotary Club of West Torrens 43rd Birthday Celebrations at Chahat Restaurant, 
West Richmond. 

21 April 

 Attended the Dame Roma Mitchell Oration held at Bonython Hall, Adelaide University. 

23 April  

 Attended the Greek Orthodox Community of South Australia Holy Saturday Easter Service at 
St. Nicholas Church, Thebarton. 

24 April 

 Attended the South Australian Bangladeshi Community Association's 2022 Annual Grand 
Community Iftar Dinner at Thebarton Community Centre. 
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25 April 

 Attended the Hilton RSL ANZAC Day Dawn Service held in the West Torrens Memorial 
Gardens, where I laid a wreath in memory of those fallen. Following the service, I also visited 
the Hilton RSL. 

26 April 

 Participated in the City Advancement and Prosperity General Committee meeting. 

27 April 

 Met with Adelaide Football Club Chairman, the Hon. John Olsen AO and Chief Executive 
Officer Tim Silvers, along with the Deputy Chief Executive Officer, Angelo Catinari. 

28 April
 Meeting with Don Luca regarding a development in the City of West Torrens. 

29 April 
 Meeting with representatives from the Tamil Association of SA. 

30 April 

 Attending the Adelaide Tamil Association Sangamam 2022 event at Woodville Town Hall. 
 Attending the West Adelaide vs North Adelaide football match at Hisense Stadium. 

1 May 

 Attending the Kodomo no Hi Japan Festival at Thebarton Community Centre. 

2 May 

 Visiting the newly opened 'Game Ready Performance' business in Stirling Street, Thebarton. 
 Meeting with representatives from the Greek Orthodox Community of South Australia. 

3 May 

 Meeting with the Director Corporate Affairs & Sustainability of ResourceCo Pty Ltd,  
Ms Sanj de Silva. 

 Attending the Council and City Services and Climate Adaptation Standing Committee 
meetings, followed by a Special meeting to consider the first draft of the 2022/23 Budget. 

RECOMMENDATION 

That the Mayor’s Report be noted. 

7 ELECTED MEMBERS REPORTS 

8 PETITIONS 

Nil 

9 DEPUTATIONS 

Nil 
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10 ADJOURN TO STANDING COMMITTEES  

RECOMMENDATION 

That the meeting be adjourned, move into Standing Committee and reconvene at the conclusion of 
the City Services and Climate Adaptation Standing Committee. 

11 ADOPTION OF STANDING COMMITTEE RECOMMENDATIONS 

11.1 City Services and Climate Adaptation Standing Committee Meeting 

RECOMMENDATION 

That the recommendations of the City Services and Climate Adaptation Standing Committee held 
on 3 May 2022 be adopted. 

12 ADOPTION OF GENERAL COMMITTEE RECOMMENDATIONS 

12.1 City Advancement and Prosperity General Committee Meeting 

RECOMMENDATION 

That the Minutes of the City Advancement and Prosperity General Committee held on  
26 April 2022 be noted and the recommendations adopted. 

13 QUESTIONS WITH NOTICE 

Nil 

14 QUESTIONS WITHOUT NOTICE 

15 MOTIONS WITH NOTICE 

Nil 

16 MOTIONS WITHOUT NOTICE 
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17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 

17.1 Possible Acquisition of Property - Confidential Order Review 

Brief 

This report presents the annual review of the confidential order applied to confidential reports 
relating to the Possible Acquisition of Property in accordance with the provisions of Section 
91(9)(a) of the Local Government Act 1999. 

RECOMMENDATION 

It is recommended to Council that: 

1. In accordance with Section 91(9)(a), having reviewed the confidentiality orders made at 
Council's 5 May 2020, 4 May 2021 and 18 May 2021 meetings, in respect of reports relating to 
the Possible Acquisition of Property, Council orders that the following confidential reports, the 
Minutes arising, attachments and any associated documentation or recording: 

 Possible Acquisition of Property 
 Possible Acquisition of Land - Update 
 Confidential Motion with Notice - Possible Acquisition of Land 

continue to be retained in confidence in accordance with Sections 90(3)(b)(i) and 90(3)(b)(ii) of 
the Local Government Act 1999 and not be available for public inspection for a further  
12 month period, on the basis that the information received, discussed and considered in 
relation to this agenda item is information, the disclosure of which could reasonably be 
expected to severely prejudice Council's ability to achieve the best possible outcome relating 
to the acquisition of the property under consideration and would, on balance, be contrary to 
the public interest. 

2. Pursuant to Section 91(9)(c) of the Local Government Act 1999, Council delegates the 
authority to the Chief Executive Officer to review the confidentiality order on a monthly basis 
and to revoke but not extend it. 

Introduction 

Section 91(9)(c) of the Local Government Act 1999, required that the Chief Executive Officer 
(CEO) review any confidential order made by Council and delegated to the CEO to review on a 
monthly basis to revoke but not extend it. 

The following reports are presented for annual review in accordance with the provisions of Section 
91(9)(a) of the Local Government Act 1999: 

1. Possible Acquisition of Property - 5 May 2020 
2. Possible Acquisition of Land - Update - 4 May 2021 
3. Confidential Motion with Notice - Possible Acquisition of Land - 18 May 2021 

While the CEO has reviewed the confidential orders on a monthly basis in accordance with his 
delegated authority, the CEO has not revoked the Orders. Given the CEO does not have the ability 
to extend the order, the Act requires that the Orders be reviewed by Council. 
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Discussion 

1. Possible Acquisition of Property 

At its 5 May 2020 meeting, Council ordered that the agenda item, the Minutes arising, attachments 
and any associated documentation, having been considered in confidence under Section 
90(3)(b)(i) and (b)(ii), be kept confidential and not available for public inspection for a period of  
12 months from the date of this meeting, on the basis that the information received, discussed and 
considered in relation to this agenda item is information, the disclosure of which could reasonably 
be expected to severely prejudice Council's ability to achieve the best possible outcome relating to 
the acquisition of the property in Richmond and would, on balance, be contrary to the public 
interest. 

2. Possible Acquisition of Land - Update 

At its 4 May 2021 meeting, Council ordered that the agenda item, the Minutes arising, attachments 
and any associated documentation, having been considered by the Council in confidence under 
Section 90(3)(b)(i) and (b)(ii), be kept confidential and not available for public inspection for a 
period of 12 months from the date of this meeting, on the basis that the information received, 
discussed and considered in relation to this agenda item is information, the disclosure of which 
could reasonably be expected to severely prejudice Council's ability to achieve the best possible 
outcome relating to the acquisition of the property under consideration and would, on balance, be 
contrary to the public interest. 

3. Confidential Motion with Notice - Possible Acquisition of Land 

At its 18 May 2021 meeting, Council ordered that the agenda item, the Minutes arising, 
attachments and any associated documentation, having been considered by the Council in 
confidence under Section 90(3)(b)(i) and (b)(ii), be kept confidential and not available for public 
inspection for a period of 12 months from the date of this meeting, on the basis that the information 
received, discussed and considered in relation to this agenda item is information, the disclosure of 
which could reasonably be expected to severely prejudice Council's ability to achieve the best 
possible outcome relating to the acquisition of the property under consideration and would, on 
balance, be contrary to the public interest. 

The matter relating to the acquisition of the property under consideration is ongoing and as such, 
the confidentiality orders made at Council's 5 May 2020, 4 May 2021 and 18 May 2021 meetings 
should continue to remain in place for a further 12 months.

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 

Conclusion 

As the confidential order applied to confidential reports relating to the Possible Acquisition of 
Property has not been revoked and the CEO does not have the ability to extend the order, the  
Act requires the Order to be reviewed by Council. 

Attachments 

Nil 
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17.2 Divestment of Council Property - Confidential Order Review 

Brief 

This report presents the annual review of the confidential order applied to confidential report  
Item 21.1 - Divestment of Council Property, at the 19 June 2018 meeting of Council in accordance 
with the provisions of Section 91(9)(a) of the Local Government Act 1999. 

RECOMMENDATION 

It is recommended to Council that: 

1. In accordance with s91(9)(a), having reviewed the confidentiality order at Council's  
21 May 2019, 19 May 2020 and 4 May 2021 meetings, in respect of report Item 21.1 - 
Divestment of Council Property, Council orders that the confidential Agenda report, the 
Minutes arising, attachments and any associated documentation, continue to be retained in 
confidence in accordance with Section 90(3)(b)(i) and (b)(ii) of the Local Government Act 
1999, and not be available for public inspection for a further 12 month period on the basis that 
it may prejudice the commercial position of the Council and lead to Council not obtaining or 
securing the best possible price for the land to be divested.  

2. Pursuant to Section 91(9)(c) of the Local Government Act 1999, Council delegates the 
authority to the Chief Executive Officer to review the confidentiality order on a monthly basis 
and to revoke but not extend it. 

Introduction 

Section 91(9)(c) of the Local Government Act 1999, required that the Chief Executive Officer 
(CEO) review any confidential order made by Council and delegated to the CEO to review on a 
monthly basis to revoke but not extend it. 

While the CEO has reviewed the confidential order on a monthly basis in accordance with his 
delegated authority, the CEO has not revoked the Order. Given the CEO does not have the ability 
to extend the order, the Act requires that the Order to be reviewed by Council. 

Discussion 

At its 19 June 2018 meeting, Council ordered that that the agenda item relating to the divestment 
of Council property, the Minutes arising, attachments and any associated documentation, having 
been considered in confidence under Section 90(3)(b)(i) and (b)(ii), be kept confidential and not 
available for public inspection for a period of 12 months from the date of this meeting, on the basis 
that it may prejudice the commercial position of the Council and lead to Council not obtaining or 
securing the best possible price for the land to be divested. 

A subsequent confidential report in relation to the divestment of Council property at Brooklyn Park 
was presented to Council at its meeting on 3 September 2019 and as these reports are linked, the 
confidentiality order made at the 19 June 2018 meeting should continue to remain in place for a 
further 12 months. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 

Conclusion 

As the confidential order applied by Council at its 19 June 2018 meeting of Council, in relation to 
Item 21.1 - Divestment of Council Property, has not been revoked and the CEO does not have the 
ability to extend the order, the Act requires the Order to be reviewed by Council. 

Attachments 

Nil  
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18 LOCAL GOVERNMENT BUSINESS 

Nil 

19 MEMBER'S BOOKSHELF 

 Local Design Review Best Practice Guide 
 Power Line Environment Committee (PLEC) project submission guidelines 

RECOMMENDATION 

That the additions to Members’ bookshelf be noted. 

20 CORRESPONDENCE 

20.1 Get With the Program Feedback 

Correspondence has been received from local resident, Mr Emanuel Perez, providing positive 
feedback on Council's Get With the Program (GWP) (Attachment 1). 

20.2 'Saluting Their Service' Commemorative Grants Program 2021-22 

Correspondence has been received from the Minister for Veterans' Affairs, the Hon. Andrew Gee 
MP, regarding Council's application for funding under the 'Saluting Their Service' Commemorative 
Grants Program (Attachment 2).

20.3 Green Adelaide 'Grow it Local' Seed Service 

Correspondence has been received from the Presiding Member of the Green Adelaide Board, 
Professor Chris Daniels, regarding the 'Grow it Local' Seed Service (Attachment 3).

20.4 Registration of Interest for Power Line Environment Committee Project Proposals 

Correspondence has been received from the Chair of the Power Line Environment Committee,  
Kim Steinle, regarding a potential registration of interest for Power Line Environment Committee 
(PLEC) Project Proposals (Attachment 4).

20.5 2021 Global Covenant of Mayors Badge Awards 

Correspondence has been received from the Global Covenant of Mayors for Climate and Energy 
Oceania, regarding Council's progress towards its climate goals (Attachment 5). 

20.6 Mayors for Peace Newsletter - April 2022 

Correspondence has been received from the Mayors for Peace, providing the April 2022  
No. 148 Newsletter (Attachment 6). 

20.7 Brown Hill and Keswick Creeks Stormwater Board Project Update - March 2022 

Correspondence has been received from the Projector Director of the Brown Hill and Keswick 
Creeks Stormwater Board, providing the Project Update for March 2022 (Attachment 7). 

RECOMMENDATION 

That the correspondence be received. 

Attachments 

20.1 Get With the Program Feedback 
20.2 Saluting Their Service Commemorative Grants Program 2021-22 
20.3 Green Adelaide 'Grow it Local' Seed Service 
20.4 Registration of Interest for Power Line Environment Committee Project Proposals 
20.5 2021 Global Covenant of Mayors Badge Awards 
20.6 Mayors for Peace Newsletter - April 2022 
20.7 Brown Hill and Keswick Creeks Stormwater Board Project Update - March 2022  
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21 CONFIDENTIAL   

Nil 

22 MEETING CLOSE 



City Services and Climate Adaptation Standing Committee Agenda 3 May 2022 

INDEX 

1 Meeting Opened ................................................................................................................... 1

2 Present ................................................................................................................................. 1

3 Apologies ............................................................................................................................. 1

4 Disclosure Statements ........................................................................................................ 1

5 Confirmation of Minutes ...................................................................................................... 1

6 Communications by the Chairperson ................................................................................. 1

7 Questions with Notice ......................................................................................................... 1

8 Questions without Notice .................................................................................................... 1

9 Motions with Notice ............................................................................................................. 1

10 Motions without Notice........................................................................................................ 1

11 City Services and Climate Adaptation Reports ................................................................. 2

11.1 Fees and Charges - Dog Holding Facility ................................................................. 2

11.2 AdaptWest in Action Program Update ...................................................................... 4

11.3 Service Centre Activity Report - Third Quarter 2021/22 ............................................ 6

11.4 Regulatory Services Activity Report ......................................................................... 9

11.5 Community Services Activity Report - April 2022 .................................................... 23

11.6 Urban Services Activities Report - April 2022 ......................................................... 30

12 Meeting Close .................................................................................................................... 53



City Services and Climate Adaptation Standing Committee Agenda 3 May 2022 

Page 1 

1 MEETING OPENED 

2 PRESENT 

3 APOLOGIES  

4 DISCLOSURE STATEMENTS 

Committee Members are required to: 

1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 
have a conflict of interest in any matter to be considered in this Agenda; and 

2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 
Local Government Act 1999. 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the City Services and Climate Adaptation Standing Committee 
held on 5 April 2022 be confirmed as a true and correct record. 

6 COMMUNICATIONS BY THE CHAIRPERSON 

7 QUESTIONS WITH NOTICE 

Nil 

8 QUESTIONS WITHOUT NOTICE 

9 MOTIONS WITH NOTICE 

Nil 

10 MOTIONS WITHOUT NOTICE 



City Services and Climate Adaptation Standing Committee Agenda 3 May 2022 

Item 11.1 Page 2 

11 CITY SERVICES AND CLIMATE ADAPTATION REPORTS 

11.1 Fees and Charges - Dog Holding Facility 

Brief 

This report seeks Council's endorsement of proposed fees and charges for the detainment of dogs 
at the City of West Torrens Dog Holding Facility.  

RECOMMENDATION 

The Committee recommends to Council that the Fees and Charges Register for 2021-2022 & 
2022-2023 be amended to reflect the Fees and Charges required for the operation of the new 
West Torrens Dog Holding Facility. 

Introduction 

It is the responsibility of the City of West Torrens through the Dog and Cat Management Act 1995 
(the Act) Section 26 for Council to administer and enforce the provisions of the Act relating to dogs 
and cats within its area. 

The procedure following seizure of a dog, in accordance with Section 61 (b) of the Act, is that the 
dog must be contained in a facility approved by the Dog and Cat Management Board (DCMB) for 
the purpose of detaining dogs. 

An application was submitted to the Dog and Cat Management Board at its meeting on 24 August 
2021 seeking approval for the CWT dog holding facility and to allow for the detaining of dogs at this 
facility for up to 72 hours. 

The DCMB confirmed that at its meeting, they were satisfied that the facility met the requirements 
set by the Board and approved the facility for the purpose of detaining dogs seized under the Act. 

This report proposes inclusion to the 2021/22 & 2022/23 Fees and Charges Registers, which 
needs to be adopted pursuant to Section 188 of the Local Government Act 1999. 

Discussion 

The Council currently have an agreement with the Animal Welfare League (AWL) for 2021/2022 
and seek to enter into a further agreement for 2022/2023 to utilise their facilities for the detention of 
dogs that Council is unable to return to the owner or responsible person. 

The Authorised Officers are required to take detained dogs to AWL at their Edinburgh North facility 
and the dogs are held for at least 72 hours as per the legislation. If the dogs are unclaimed by the 
owners during the 72 hour period, the dog becomes the property of AWL and they will assess the 
dogs for rehoming. 

When Council take dogs to the AWL facility, there are set fees to be paid for holding the dog plus 
set fees for rehoming if the dog is unclaimed. 

The Council's statistics for 2020/21 for reports of dogs wandering at large and detained was 151. 
The authorised officers returned 95 (63 per cent) of the total of dogs directly to their owners which 
leaves 56 dogs being taken to AWL. The AWL returned 21 (38 per cent) of the dogs back to their 
owners within 24 hours and 27 (48 per cent) within 72 hours. After the 72 hours, the ownership of 
the dog becomes AWL. 

Currently, when the owner claims their dog being held at AWL, they are required to travel to the 
Edinburgh North facility. When the CWT Dog Holding Facility is opened, dogs will be returned to 
their owner by Council staff if they are from the City of West Torrens Council area for a fee of $75 
in addition to the Daily Dog Holding Fee of $80 per day.  
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If a dog belongs to someone from outside of the City of West Torrens Council area, separate 
arrangements will be made for the dog to be collected from the Cowandilla Community Centre Car 
Park (173-183 Sir Donald Bradman Drive) for a $75 release fee (plus the $80 daily fee).  

The Council will be detaining dogs for up to 72 hours at Dog Holding Facility located at the City 
Operations Depot. If the dog is claimed during that period, Council will need to recover costs from 
the owner. If the dog is unclaimed after 72 hours, the dog will be taken to AWL and the dog will 
become the property of AWL. Council will be paying for a rehoming fee to AWL and they will 
undertake the assessments for rehoming. 

The current fees in 2021/22 and 2022/23 Registers for recovering costs from the owners of dogs 
detained are: 

Surrender dog Cost Recovery 
Microchipping Fee Cost Recovery 
Desexing Cost Recovery 
Veterinarian - Medical Cost Recovery 

The proposed inclusion in the 2021/22 and 2022/23 Registers for recovering costs from the owners 
of dogs detained in the Councils Dog Holding Facility are: 

Daily Dog Holding Fee $80.00 Per day or part thereof. 
Delivery of Dog to Owner Fee $75.00 If inside of CWT area. 
Release (Return of Dog to Owner) Fee $75.00 If outside of CWT area. 
Dog Holding Fee at another Facility Cost Recovery 
Dog Rehoming Fee Cost Recovery (Surrender Dog). 

This fee includes administration, feeding, cleaning and enriching (exercising). 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 

Conclusion 

Details of proposed inclusion to fees and charges 2021/22 and 2022/23 is provided in this report 
and is presented for adoption by Council pursuant to the requirements of Section 188 of the Local 
Government Act 1999. 

Attachments 

Nil 
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11.2 AdaptWest in Action Program Update 

Brief 

This report provides an update on AdaptWest in Action, a climate adaptation program being 
implemented across the Western Adelaide Region in partnership with the Cities of Charles Sturt 
and Port Adelaide Enfield. 

RECOMMENDATION 

The Committee recommends to Council that the AdaptWest in Action report be received. 

Introduction 

The AdaptWest region comprises critical local, state and federal infrastructure and is home to more 
than 21,000 businesses and 300,000 residents.  

The AdaptWest Climate Change Adaptation Plan (Plan) was approved by Council in October 2016, 
as well as by the partner councils. The Plan seeks to ensure that the communities, environment 
and businesses and industries of the Western Adelaide Region remain productive and can respond 
positively to the challenges and opportunities presented by a changing climate. 

Now in the implementation phase, the AdaptWest in Action 3-Year Action Plan 2019-2022  
(Action Plan) was approved by Council and provides a forward program for projects which deliver 
against the key priorities of the Plan including: 

 Enhancing open and green spaces to cool the urban environment; 
 Managing stormwater to protect and enhance where people live and work; 
 Increasing the resiliency of transport and essential services; 
 Improving residential dwellings to be resilient to climate change; 
 Building strong and connected communities; 
 Preparing businesses and industry to be aware and resilient; and 
 Protecting coastal assets and environment. 

Discussion 

This report provides an update on key projects progressed as part of the AdaptWest partnership, 
which are summarised in Attachment 1. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

Council's participation in the AdaptWest Climate Change Adaptation Program provides positive 
outcomes for addressing climate change across the Western Adelaide Region and the City of West 
Torrens in partnership with our regional supporters. It seeks to improve the resilience of our 
community to climate change, and provide a forward plan to address the identified issues. 

Conclusion 

This report provides an update on the actions which are being progressed as part of the Council 
approved AdaptWest in Action Plan 3-Year Action Plan 2019-2022.

Attachments 

1. AdaptWest in Action Update  
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11.3 Service Centre Activity Report - Third Quarter 2021/22 

Brief 

This report provides an overview of the key activities of the Service Centre for the third quarter of 
the 2021/22 financial year. 

RECOMMENDATION 

The Committee recommends to Council that the report be received. 

Introduction 

The Service Centre team currently provides customers with multiple ways to contact us, these 
include telephone, face to face, web chat, email, SMS, CityWatch and Social Media. 

We manage over 80,000 contacts per annum via the various channels and, as a key stakeholder 
who responds to various enquiries on behalf of most departments across the organisation, our 
service provision contributes to the quality, brand and reputation of CWT. 

Our objective is to put our customers and community at the heart of everything we do through 
providing a quality customer experience for our customers and community in a responsive, 
consistent, convenient and caring way. 

Discussion 

The Service Centre team has continued to enact our Business Continuity Plan this quarter. We 
have had a hybrid model in place with staff working from home and/or the Civic Centre so we can 
maintain staff resourcing for front counter operations and reduce the chance of spreading COVID-
19 within the team.  

This quarter saw some staff changes and movements within the Service Centre. These changes 
provided an opportunity for some professional development opportunities within the team.  

The team responded to 15,695 enquiries via telephone, email, webchat, CityWatch and SMS 
during the quarter. There was a slight decrease in calls and webchats, and a slight increase in 
SMS and emails received in comparison to the same time last year. 

The graph below shows the comparison for the same time in the previous year, however please 
note this does not include front counter or social media enquiries as they are not able to be 
reported on accurately.  
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During the third quarter our Customer Service Officers processed 2,699 customer requests, this is 
62 per cent of the overall total of requests generated.  

The Service Centre processed the following receipts this quarter. 

Customer Experience 

The after call surveys have been on hold this quarter, so there is no current data relating to 
feedback following a phone call. The surveys are under review and the system is being set up for 
Pathway integration with Qualtrics. The survey will then also capture information relating to 
customer satisfaction when a call has been transferred to another department and also at the 
actioning of a Pathway customer request. This transition is being done in partnership with 
Information Services and the Continuous Improvement team. 

Live chat surveys have continued this quarter, some of the positive verbatim comments received 
from completed surveys include: 

"Thanks for the prompt response to my query. I'm very satisfied with the information provided" 

"Live chat, brilliant easy - thank you to the staff who assisted" 

"Ben was most helpful and I look forward to the Duty Planer contacting me" 

"Very Helpful - THANKS" 
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"Brittany was very helpful and lovely to interact with!" 

"Nick was nice and helpful" 

"I love the live chat as it has proven to be very satisfactory when I need to interact with the council. 
Much more efficient and convenient than phone lines or going into the council" 

Currently we have received a total of 261 live chat surveys and the tables below represent the 
customer's completion of the questions relating to helpfulness, knowledge, friendliness and how 
easy CWT is to deal with. This is their current overall satisfaction out of 5.  

Where a star rating 3 or below is provided the interaction is investigated to see where 
improvements can be made. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 

Conclusion 

This report provides an overview of the key activities of the Service Centre for the third quarter of 
the 2021/22 financial year. 

Attachments 

Nil 



City Services and Climate Adaptation Committee Agenda 3 May 2022 

Item 11.4 Page 9 

11.4 Regulatory Services Activity Report 

Brief 

This report provides information on the activities of the Regulatory Services Department for the 
nine months to 31 March 2022. 

RECOMMENDATION 

The Committee recommends to Council that the Regulatory Services Activity Report be received. 

Introduction 

Details are provided each quarter on activities of Regulatory Services for the information of 
Council. 

Discussion 

A total of 1,829 parking expiation notices were issued in the March quarter, bringing the total 
number of parking expiation notices issued for the year to 6,390 (6,183 YTD in 2020/21). 

The tables below show details of parking fines that were waived; educative warnings issued; and 
parking reviews upheld or withdrawn to 31 March 2022. 

Parking Enforcement Report 

Fines Waived and Warnings Issued 

2021/22 Financial Year 

Report Meeting 3 May 2022 

Grounds 
1 July - 
31 Dec 
2021 

1 Jan - 
31 Mar 
2022 

Year to 
Date Total 

21/22 

Year to 
Date Total 

20/21 
% 

Parking Fines Waived 

 - Compelling humanitarian grounds 63 15 78 36 14.9 

 - Unavoidable offence 58 19 77 94 14.7 

 - Technical, trivial or petty 128 55 183 160 35.0 

 - Defective notice 116 47 163 97 31.2 

 - Administrative error 3 1 4 8 0.8 

 - Other 11 7 18 15 3.4 

Totals 379 144 523 410 100.0

Reason 
1 July - 
31 Dec 
2021 

1 Jan - 
31 Mar 
2022 

Year to 
Date Total 

21/22 

Year to 
Date Total 

20/21 
% 

Warnings Issued 

 - Proximity to intersection - minor 6 6 12 13 2.3 

 - Not angle/parallel park; Footpath/Verge 9 4 13 9 2.5 

 - Part driveway/ramp blocked 18 21 39 23 7.5 

 - Permits Incorrectly Displayed 4 1 5 10 1.0 

 - Motorist moved on 22 12 34 59 6.5 

 - Other 19 15 34 32 6.5 

Totals 78 59 137 146 100.0
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Parking Reviews 

2021/22 Financial Year 

1 July - 
31 Dec 
2021 

1 Jan - 
31 Mar 
2022 

Year to 
Date Total 

21/22 

Year to 
Date Total 

20/21 
% 

Parking Reviews 

 - Upheld 228 203 431 381 45.18

 - Withdrawn 379 144 523 410 54.82

Total Received 607 347 954 791 100 

Continuous Improvement Projects 

The Dog Control Order Inspection module has been completed generating 56 inspections for 
barking, nuisance, menacing and dangerous orders ensuring the owners are compliant with the 
orders. 

The Fire Danger Season inspections module was revamped creating quicker search functions, 
relevant questionnaires for the Community Safety Officers, and creating automatic documents for 
the Administration team.  

The Activity Survey is a reporting tool within Pinforce, which the Community Safety Officers use 
when attending to "hot spots", parking issues relating to work requests and ongoing customer 
complaints. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 

Conclusion 

This report provides an overview of the key activities of the Regulatory Services Department for the 
second quarter of the 2021/22 financial year. 

Attachments 

1. Regulatory Services Data and Graphs  
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11.5 Community Services Activity Report - April 2022 

Brief 

This report details the activities of the Community Services Department for April 2022. 

RECOMMENDATION 

The Committee recommends to Council that the Community Services Activity Report - April 2022 
be received. 

Introduction 

The Community Services department (Department) provides a report to each City Services and 
Climate Adaptation Standing Committee meeting detailing the status of key projects and activities 
for the preceding month. 

Discussion 

The key projects and activities undertaken by the Department during the month of April 2022 are 
as follows: 

Community Centres 

The usage statistics for all the community centres/facilities for April 2022 are as follows: 

Facility # Groups Hours used Notes 

Apex Park Community Facility 30 348 

Cowandilla Community Room - - Closed for staff use only - COVID-19

Lockleys Community Room - - Closed for Mellor Park major works 

Lockleys Oval Sporting Facility 8 16 Meeting Rooms only

Plympton Community Centre 38 392 

Thebarton Community Centre 82 915 

Weigall Oval Sporting Facility 7 349 

Total 165 2020 

Average per day 5.5 67 

Library Statistics 

Library Visitor and borrowing statistics - March 2022 Average per day

Total Number of visitors to the Hamra Centre 13,248 442 

Total Number of items checked out from the Hamra Centre 18,760 625 

Total Number of visitors to the Mobile Library 527 26 

Total Number of items checked out from the Mobile Library 1,731 87 
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Community Services at Westival 

Staff from the Community Services Team (Community Centres, Library, Community Development) 
attended the Westival events and engaged with community at the Caravan, the Mobile Library 
Truck and at the Community Services stand. The team spoke to hundreds of people about the 
services and resources available. Hundreds of school holiday programs, Community Services 
pamphlets and Our Big Back Yard resources were given out to the community over the three days. 

Library Services 

The new Craft and Art space in the Hamra Centre Sunroom was well used this month. Volunteers 
assisted people by teaching them how to hem clothing and how to use a sewing machine. There 
was also knitting, crocheting, and other crafts. The space is staffed by a volunteer and is open 
every Monday from 3.00pm to 5.30pm and Thursday from 10.30am to 1.00pm. 

The first Movie Night for the year was held on 28 April at 7.00pm in the Hamra Centre Auditorium. 
The movie that was screened was called 'June Again' and the session was booked out. 

Book Clubs returned to the library. Book clubs are a great way for book lovers to meet other book 
lovers and make new friends. The variety of titles available are a great way to be introduced to 
different genres and styles. Membership is free and groups are limited to 10 members. The Hamra 
Centre Library is home to four book clubs which meet on a monthly basis: 

 Wednesday book club: 10.30am - 12.30pm 
 Thursday book club 1: 6.00pm - 8.00pm  
 Thursday book club 2: 6.15pm - 8.00pm 
 Friday book club: 3.00pm - 5.00pm. 

Networking and Collaborations 

 A meeting was held with the West Torrens Chess Club. The Chess Club is seeking to increase 
membership and promote the benefits of chess to all age groups. The Administration will work 
with the club over the coming year via the school holiday program, the Active Ageing program, 
the Community Grants program and support with promotion. 

 A support letter was written for Pickleball SA for a funding submission to the Department of 
Sports and Recreation. The funding submission is to run a sports program at Mile End, 
targeting women of all ages and including a crèche. Pickleball is a new sport to Adelaide and 
is a paddle sport that combines elements of tennis, badminton and ping-pong using a paddle 
and plastic ball with holes. Pickleball is a game that is appropriate for players of all ages and 
skill levels. More information can be found at: https://pickleballsuperstore.com.au/what-is-
pickleball/

https://pickleballsuperstore.com.au/what-is-pickleball/
https://pickleballsuperstore.com.au/what-is-pickleball/


City Services and Climate Adaptation Standing Committee Agenda 3 May 2022 

Item 11.5 Page 25 

 A meeting was held with West Adelaide Football Club to discuss several new collaboration 
activities, including a new walking group. 

 Some members of the team attended the Arts and Cultural Tourism Forum at the  
South Australian Art Gallery. This forum explored cultural tourism, silo art, visitor profiles, 
innovation and networking. 

Community Gardens 

The Community Gardens are now part of the 'Grow it Local' development group and listed as 
active spaces. Workshops are being developed with CWT Waste and Environment teams to 
deliver education and gardening activities to our community gardeners. 

Arts and Place Activation 

The Administration has worked on recruiting artists for the History Festival and SALA to fill the 
Little Galleries with new art works. A new, additional, Little Gallery was installed at Admella Place 
bringing the total number of Little Galleries in West Torrens to nine. 

Children and Youth - School Holiday Program 

The April School Holiday Program ran from 19 April to 29 April 2022. This program included drama 
workshops, animation workshops (including with clay and Lego), yoga sessions, baby sensory 
sessions, badminton, activity day at West Adelaide Football Club, a comedy/joke session, a Harry 
Potter Quiz Show, storytelling sessions, snooker, judo, STEM activities and geocaching around the 
West Torrens outdoor parks and spaces. All the activities were booked out and very popular. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

All Community Services programs have, when relevant, implemented climate adaptation 
strategies. 

Conclusion 

This report provides details on the activities of the Community Services Department for the month 
of April 2022. 

Attachments 

1. Community Services Actvities - May 2022  
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11.6 Urban Services Activities Report - April 2022 

Brief 

This report provides Elected Members with information on activities within the Urban Services 
Division. 

RECOMMENDATION 

The Committee recommends to Council that the Urban Services Activities Report be received. 

Discussion 

This report details the key activities of the City Assets, City Property, City Operations and City 
Development departments. 

Special Project Work 

Breakout Creek 
Stage 3 
redevelopment 

The project is a joint endeavour between the City of West Torrens,  
City of Charles Sturt and the State Government - with funding support from 
multiple funding partners at all levels of government. 

SA Water is the appointed Project Manager for the construction phase of the 
project. It has developed a Communications Plan to keep the community 
informed of activities as well as to manage any community issues as they 
arise. 

Construction and site preparation works at Breakout Creek continue to 
progress. 

Street Lighting - 
LED transition 

Administration are currently waiting on confirmation of the quotation from SA 
Power Networks and Enerven for the transition of the remaining streetlights 
(approximately 880 lights) to LED.  

Administration are also investigating the scope of works required to transition 
the Council owned street lights within several land divisions  
e.g. Novar Gardens (Bartlett Drive & Stanford Avenue - and adjoining side 
streets) and The Promenade (Underdale), to LED. Funding has been included 
in the draft budget deliberations for 2022/2023. 

Expression of 
Interest - Electric 
Vehicle Charging 
Stations  

On 7 March 2022, the City of West Torrens released an Expression of Interest 
(EOI) to seek interest from the market for the provision of public electric 
vehicle charging stations in West Torrens.  

The EOI closing date was 25 March 2022. Eight submissions were received 
and the Administration is currently in the process of reviewing these. A report 
to Council is anticipated in May/June 2022 to provide direction on Council's 
approach to providing charging station to the public. 

Stormwater 
Management 
Plan - West 
Torrens 

The Draft West Torrens Stormwater Management Plan has been finalised. 

The Administration is currently developing a summary report and presentation 
for Council to seek endorsement to progress to community consultation, 
anticipated to be undertaken in late May/early June. 
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Transport and 
Movement 
Strategy  

Following Council approval to undertake community consultation, the 
Administration is preparing associated material to encourage community 
feedback. The consultation program will run over a 4-week period, 
commencing in early May 2022, and a report to Council will then be prepared 
to provide an outcome of the consultation phase and to seek approval of the 
final Strategy. 

Packard Street, 
Stormwater 
Drainage - North 
Plympton 

Final design documentation for the tendering of these works is being finalised. 
The Administration has requested quotes and constructability feedback from 
various service authorities for service relocations works required to 
accommodate the Marion Road drainage crossing. The request for tender is 
scheduled to be issued in May 2022 following feedback being received from 
service authorities.  

Admella Street 
and Reserve 
Upgrade 

The upgrade of Admella Street, Thebarton was completed in March 2022.  

Camden Park 
and North 
Plympton 
Stormwater 
Upgrade 
Investigations 

A draft report on Camden Park and North Plympton catchment areas has been 
received and is currently being reviewed.

This project now includes the relocation of the existing drainage within the 
development site at 93-107 Morphett Road, Camden Park. Works on this drain 
relocation are due to be undertaken in the period, May - June 2022. A request 
for quote for the construction work has been issued. 

Thanet Street, 
Brooklyn Park 

This street is due for a major road and kerbing capital upgrade. Consultation 
on potential upgrade option(s) for the street (including the replacement of 
street tress) was undertaken with the residents and property owners of the 
street during October 2021.  

The feedback received from residents was reviewed and a follow up letter 
issued to residents with details on the outcome of the consultation.  

Detailed design works have been completed. The preparation of 
documentation for tender is in progress. Construction will commence following 
APA Group gas main works, which are expected to be completed in July 2022. 

Ballantyne 
Street, Thebarton 

The draft tender drawings and documentation for this project have been 
received for final review, with the intent of tendering these works during May 
2022.  

Jervois Street, 
Torrensville  

The finalisation of the detailed design and documentation is continuing. 

McArthur 
Avenue, 
Plympton  

Community consultation on the proposed project design has closed.  

Feedback received was generally supportive of the proposed design and 
changes to the street, with no design changes on note being proposed as a 
result of the consultation.  

The finalisation of the detailed design and documentation is now continuing. 

Wheaton Road, 
Plympton  

Concept design for the upgrading of this street is due early May 2022. It is also 
proposed to commence consultation with the community later in May 2022. 
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Capital Works 

Road 
Reconstruction 
Works 

The progress of works associated with the 2021/2022 Road Reconstruction 
Program are as follows: 

Surveying and development of concept designs has commenced for all road 
reconstruction projects for 2021/22. 

The construction works for Netley Avenue, Lockleys (Rutland Avenue to 
Strathmore Avenue) were completed in December 2021.  

The kerbing works for Wyatt Street, North Plympton (Allchurch Avenue to 
Talbot Avenue) have been completed. Road pavement works have been 
deferred until after the completion of the Packard Street Drainage Upgrade.  

The kerbing works for Pearson Street, Thebarton (Kintore Street to George 
Street) have been completed. Road pavement works will be scheduled 
following renewal of stormwater infrastructure in Pearson Street.  

Construction works are currently in progress for the following project:  

 Oscar Street, Brooklyn Park (Airport Road to Lewis Street) 
 Mabel Avenue, Plympton (Marion Road to Clayton Avenue) 
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Surveying and development of concept designs have commenced for the 
following projects, which are scheduled for construction in 2022/23, subject to 
budget approvals. 

 Ashburn Avenue - (Henley Beach Road to Burnley Street) 
 Torrens Avenue - (Henley Beach Road to Dartmoor Street) 
 North Parade - (Danby Street to East Street) 
 Allchurch Avenue - (Birdwood Terrace to Park Terrace) 

Traffic Projects and Parking Management 

Novar 
Gardens/Camden 
Park LATM 

The following traffic control device designs are currently being finalised:  

1. Roundabout at the intersection of Bonython Avenue and  
Shannon Avenue; and 

2. Bonython Avenue extension of Bicycle and Parking lane. 

The construction works associated with the installation of the flat top road 
humps on Coorilla Avenue, Novar Gardens are in progress and scheduled to 
be completed in May 2022.  

Richmond/Mile 
End LATM 

The LATM report and the recommended projects have been endorsed by 
Council for implementation.  

Administration has commenced to prepare concepts for LATM projects for 
direct consultation with affected residents for construction in 22/23 FY. 

These projects are shown below: 

Item Recommended Road Projects Cost Estimate 
($) (+/- 25%)

1 Speed humps along entire length of Elizabeth 
Street 

180,000

2 Line marking and Pavement bars on Tarragon 
Street approach 

2,500

3 Roundabouts at Hounslow Avenue/Thomas 
Street & Hounslow Avenue/Wilson Street 

320,000

4 No right turn from Bagot Avenue into Roebuck 
Street (7am - 9 am, Monday to Friday) 

1,000

5 Half Road Closure on Bagot Avenue and No 
Right Turn to Henley Beach Road from Bagot 
Avenue - peak periods only (subject to further 
community consultation and Council approval) 

10000

6 Sharrow line marking on the entire length of 
Roebuck Street 

5,000

7 Sharrow line marking on Bagot Avenue (between 
Hounslow Avenue and Henley Beach Road 

2,500

8 Line marking delineation at Ebor Avenue / Halifax 
Street / Darebin Street 

5,000

9 Install missing link bicycle lane at Kingston 
Avenue at junction with Deacon Avenue 

3,000

17 Pavement bars at Marion Road / Craig Street 2,500

18 Pavement bars at Marion Road / Shierlaw Street 2,500

19 Pavement bars at Marion Road / Lane Street 2,500

20 Pavement bars at Marion Road / Bickford Street 2,500

21 Pavement bars at Marion Road / Lucas Street 2,500
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Marleston / 
Keswick / 
Kurralta Park / 
North Plympton / 
Ashford LATM 

The consultation for this LATM closed on Friday 22 April 2022. Administration, 
together with the working party will review the feedback and comments for all 
the recommended traffic projects prior to finalising the LATM report for Council 
approval. 

In line with Council's resolution to progress and fast track the concept planning 
for the Moss Avenue /Grove Avenue Roundabout modification and closure, 
traffic counts and concept plan preparation is currently in progress. Community 
consultation is scheduled to occur in June 2022. 

City-wide 
Sharrow line 
marking and way 
finding signs 

Council is currently preparing Sharrow line marking plans for existing bike 
direct network within the City of West Torrens. The project also include 
preparing way finding signs for installation along selected corridors and major 
bikeways. 

The wayfinding signs are proposed on the following road / bikeway corridor: 

1. King Street - Roebuck Street - Hounslow Avenue - Lipsett Terrace - 
Adelaide Airport Limited (AAL) Precinct; 

2. Lipsett Terrace - Sir Donald Bradman Drive bikeway - Apex Park (beyond 
this is Charles Sturt Council boundary); 

3. Clifford Street - Henley Street and Bagot Avenue (from Ashwin Parade to 
Sir Donald Bradman Drive); 

4. Westside Bikeway (within West Torrens Council area); 

5. Anna Meares Bike path (within West Torrens Council area); 

6. Reece Jennings Bike path (within West Torrens Council area); 

7. Captain McKenna Bike path (within West Torrens Council area); 

8. River Torrens Linear Park (within West Torrens Council area - only 
southern side) 

The construction plans for the abovementioned Sharrow Line marking and 
wayfinding signs are anticipated to be completed by end of May 2022. 

Traffic and 
Parking Review 

Parking Review: 

 Lurline Street, Mile End - Kerbside parking survey will be conducted in the 
first week of May 2022. Administration will review if timed parking is 
warranted based on the survey results.  

 Galway Avenue, Marleston - Kerbside parking saturation survey will be 
conducted in the first week of May 2022. Administration will review if timed 
parking is warranted based on the survey results.  

Bus Stop 
Program 
2021/2022 

Council recently upgraded 34 non-compliant bus stops to DDA compliant bus 
pads and tactiles. 

Historic bus shelters that have reached their end of asset life have been taken 
down and replaced with new bus shelters.  
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Capital Works 

Kerb 
and 
Gutter 
Program 
2021/ 
2022 

The following graph lists the streets scheduled for the 2021 to 2022 Kerb and Gutter 
Program.  

Works completed March 2022: 

 Craig Street - (Brooker Terrace to Marion Road) Richmond 
 Cudmore Terrace - (St Anton St to Richmond Road) Marleston 
 Goldfinch Avenue - (Sir Donald Bradman Drive to Neill Road) Cowandilla 
 Norman Street - (Hardys Road to Sherriff Street) Underdale  
 Weaver Avenue - (Lucas Street to Redin Street) Richmond 
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Surface 
Reseal 
Program 
2021/ 
2022

The following graph lists the streets scheduled for the 2021 to 2022 asphalt reseal 
program. Construction works are underway with approximately 10 per cent of the works 
being completed. 

Works completed in March 2022: 

 Africaine Road - (Military Road to Tapleys Hill Road) West Beach 
 London Road - (Railway Terrace to South Road) Mile End South 
 Maria Street - (James Congdon Drive to No.9 Maria Street) Thebarton 
 Mortimer Street - (Grassmere Street to Warwick Avenue) Kurralta Park 
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Footpath 
Program 
2021/ 
2022 

The following graph lists the streets scheduled for the 2021 to 2022 footpath 
program.  

Works program complete: 

Playground 
Upgrade 
2021/2022 

The following list of playgrounds are scheduled for the 2021/2022 playground 
upgrade program: 

 Westside Bikeway, Camden Park along Creslin Terrace; 
 Mile End Common, Mile End Playground and gym equipment; and 
 Weigall Oval, Plympton - Corner of Urrbrae Terrace and James Street. 

Procurement for the replacement of the playgrounds has been finalised. The works 
are scheduled to be completed in the period from June to August 2022. 

Reserve / 
Irrigation 
Upgrades 
2021/2022 

The following list of reserves are scheduled for the 2021/2022 irrigation upgrade 
programs. Preparation works for the program are underway: 

 James Congdon Drive corner of Sir Donald Bradman Drive, Mile End - Works 
have commenced and expected to be completed by the end of June 2022.  

 Brownhill Creek / Adelaide Airport - Captain McKenna Bikeway (sections by 
bikeway). Consultation has been completed and design works are in progress. 
This irrigation project is reliant on a connection to the GAP recycled water pipe; 
therefore, discussions with SA Water regarding the extension of the recycle 
water main are ongoing. Due to the delays finalising the agreement with SA 
Water, connection to the mains water system is underway until water allocations 
from the GAP system can be confirmed. 

 Westside Bikeway, Camden Park - Irrigation installation along Creslin Terrace. 
Design details continue to be finalised with the consultants / developer. Works 
have been re-scheduled with the contractor to be undertaken in the period from 
June to August 2022. 

o Western Youth Centre / Cowandilla Reserve, Cowandilla - Irrigation upgrade 
for the Oval. Work has commenced and is expected to be complete late May 
2022.  

o Plympton Green, Plympton - Irrigation replacement and turf rejuvenation. 
Works are underway. This project is 95 per cent complete and is expected 
to be complete end of April, (delayed due to contractor availability). 

o Memorial Gardens, Hilton - Irrigation replacement and garden rejuvenation. 
This project will be completed in combination with landscape and lighting 
upgrades within the Civic Centre. A design for lighting project is currently 
being undertaken. 

o Linear Park, River Torrens Autumn Avenue - Works are now completed. 
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Pedestrian 
Shared Path 
Lighting 
Project(s) - 
2021 / 2022 

Captain McKenna Bikeway - The installation of new lighting (for the third and final 
stage) for the pedestrian pathway along the Brownhill Creek / Adelaide Airport is 
continuing on site and is expected to be completed in early May 2022. 
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Arboriculture

Street 
Sweeper 
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Street 
Rubbish 
Collection  

Road and 
Footpath 
Sweeping 

City Operations are currently replacing our GPS units within the sweeper vehicles. 
It is expected that the system will be operational in May 2022. 
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Property and Facilities 

Apex Park 
Redevelopment 
Stage 2 

The first part of the project for the redevelopment of Apex Park (civil / bulk 
earthworks) are continuing on site. It is now expected this part of the project 
will be completed in early May 2022 due to delivery of material supplies. 

The design / documentation for the second part (landscaping / playspace / 
BMX track) of this staged project has been completed. Procurement for this 
part of the project is underway with tender close in mid - May. It is now 
expected this part of the project will commence on site in July 2022, (with 
project completion date by December 2022). 

Richmond Oval 
Masterplan and 
Redevelopment 

The first stage of the Richmond Oval project is underway on site with the 
program expected to be completed later in 2022. Elements of this project is 
funded through the through the Local Road Community Infrastructure 
program. 

Community consultation and feedback for the next stages for the Richmond 
Oval project concluded in January 2022. Consultation with the direct 
stakeholders of the facility has been continuing and it is now expected that a 
new report will be provided to the next City Facilities and Waste Recovery 
General Committee Meeting in late May 2022 detailing the consultation 
feedback from the community and stakeholders. 

Kesmond Reserve 
Upgrade - Update 

Further to the report presented at the City Facilities and Waste Recovery 
General Committee Agenda on the 22 March 2022, and after a meeting with 
key stakeholder, public consultation will commence on the Masterplan & 
Concept Design Report for the Kesmond Reserve Community Building in 
May 2022 for period of 4 weeks. 

A further update report will be provided to the next City Facilities and Waste 
Recovery General Committee Meeting in late May 2022. 

Please refer to the City Facilities and Waste Recovery General Committee Agenda from  
22 March 2022 for a detailed update on other related projects, property and facility management. 
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Development Assessment 

Development Applications 
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PlanSA continues to make fortnightly updates and enhancements to the ePlanning 
Portal to improve workflow efficiencies, user interface, and resolve ongoing system 
errors. The PlanSA Portal does not currently integrate with Council's internal systems. 
Until this integration is implemented, some reporting functions will be affected.  

City Development staff participated in PlanSA's Reporting Working Group prior to it 
being placed on hold in 2021. The working group was reconvened in April 2022 and 
PlanSA are working to produce new reporting mechanisms. 
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y The April CAP meeting was held in person with some participants appearing via video 

conferencing. The meeting was also available to the public via electronic livestream.  

The rostered Duty Planner and Duty Building Officers is currently operating both 
remotely (via phone, email and tele-conference) and face-to-face on 'drop in' basis.  
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As at 21 April 2022, a total of 1669 applications had been submitted in the PlanSA 
Portal in the City of West Torrens area under the Planning, Development and 
Instructure Act 2016 (PDI Act). Of these 1418 have completed the lodgement 
(verification) process. The approved applications have an estimated development 
cost of $185.93 million.  

Note: At this time the PlanSA Portal does not allow for monthly reporting on lodgements and 
decisions information. Therefore a time series chart has not been provided at this time. 

Twelve (12) applications were finalised in March 2022 under the Development Act 
1993. 

Note: 'Lodgement' relates to the number of new development application lodged 
during the month which is represented by the number of new development 
application numbers issued (including variation applications). 'Finalised' relates 
to the number of decision notification forms issued during the month and may 
including decisions relating to development plan consent, land division 
consent, building rules consent and development approval. This includes 
consents issued by both Council and private certifiers. 
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Planning Assessment 
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There are no new appeals since last month's report. 

There is one (1) ongoing appeals since last month's report. 

 An appeal against CAP's decision for DA21014960 for "Variation to Condition 
3 in DA 211/262/2016 - extension to hours of operation to include Mondays 
11.00am to 11.00pm and Sundays 11.00am to 11.00pm" at 437 Henley Beach 
Road, Brooklyn Park. 

A compulsory conference between parties was held on 24 March 2022.  
A conciliation conference is scheduled to be held on 17 May 2022. 

 An appeal against CAP's decision for DA211/279/2021 for "Demolition of 
existing buildings and construction of 19 two-storey dwellings with common 
driveway access and associated landscaping" at 5 Palmyra Avenue, 
Torrensville. 

A compulsory conference between parties was held on 24 February 2022.  
A conciliation conference is scheduled to be held on 19 May 2022. 

There is one (1) ongoing appeal against SCAP decisions within the City of West 
Torrens area. Compromise plans have been lodged with SCAP but are yet to be 
tabled at a future SCAP meeting: 

 To refuse an application for a multi-storey mixed use development, 
incorporating commercial tenancy, 2 storey car park, 9-storey residential flat 
building, four x 3-storey residential flat buildings and car parking at  
79 Port Road, Thebarton. 

Building Rules Assessment
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One-hundred and ninety-eight building rules consents have been assessed by 
Council under the PDI Act since March 2021. 

Note: At this time the PlanSA Portal does allow for monthly reporting on building 
rules consent information. Therefore a time series chart has not been 
provided at this time. Building Rules Consents are assessed by Council or 
private assessors known as Private Certifiers, these privately certified 
assessments still need to be registered and recorded with Council. 

Council has no further building rules consent applications to assess under the 
Development Act 1993. 
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PDI Assessment Timeframes
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Consent Pathway Average days
Building Consent Accepted 3 

Deemed to Satisfy 4 
Performance Assessed 4 

Planning Consent Accepted 9 
Deemed to Satisfy 7 
Performance Assessed 20 

Land Division Consent Deemed to Satisfy 3 
Performance Assessed 42 

Planning and Land 
Division Consent 

Performance Assessed 40 

Note: At this time the PlanSA Portal does not allow for monthly reporting on 
assessment timeframe information and does not provide this data for specific 
relevant authority. The accuracy of this information is currently unable to be 
verified as the raw data is not made available to Council.  

Community advice and education
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e Rostered Duty Planner and Duty Building Officers are available to answer preliminary 
pre-lodgement and general enquiries during Service Centre opening hours.  

Advice is provided to the general public and applicants via the phone, email and in 
person at the Service Centre.  

The Administration participates in DPTI's Pre-lodgement case management service 
for development five storeys or more in height within the Urban Corridor Zone.
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Four (4) applications for planning consent were notified in March 2022 under the PDI 
Act 2016. 

Note: At this time the PlanSA Portal does not accurately capture all applications that 
have commenced public notification, and this data is compiled manually. 
Therefore a time series chart has not been provided at this time. 

Council Assessment Panel

The April CAP meeting was held on Tuesday 12 April 2022.  

The next CAP meeting will be held on Tuesday 10 May 2022. 
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Note: For planning consent applications where the Assessment Manager is the 
relevant authority, the PDI Act introduces a new avenue of appeal for 
applicants as an alternative to appealing to the ERD Court. Applicants may 
seek a review of a prescribed decision of the Assessment Manager by the 
Council Assessment Panel.  

The CAP has adopted a Review of Decision of Assessment Manager Policy to guide 
this process. The CAP consider applications for review at its monthly meetings.  
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https://www.westtorrens.sa.gov.au/files/sharedassets/public/objective-digitalpublications/council-policies/cap-review-of-decision-of-assessment-manager-policy.pdf
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Referrals from other statutory agencies

Council is a statutory referral agency for some applications that are assessed by 
other agencies, including State Commission Assessment Panel (SCAP), Minister for 
Planning, Governor of South Australia (under the Development Act 1993) and 
Adelaide Airport Limited (Airports Act 1996). 

Council is also informally referred applications for development five storeys or more in 
height within the Urban Corridor Zone that are assessed by SCAP. 

Please refer to the Assessment Appeals section for two SCAP appeals currently 
before the ERD Court. 

Service improvements

Work has continued on a suite of business improvement initiatives including: 

 City Development staff also continue to participate on external working groups 
with PlanSA on process and reporting improvements for the PlanSA Portal, and 
report process issues and enhancements to the PlanSA Service Desk. Council 
staff have recently attended DA Lite workshops for a backup read only version of 
the PlanSA Portal and a Portal Reporting Working Group. 

 Review the planning consent verification process. 

Development compliance
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Seventeen (17) new development compliance requests were received in March 2022. 
Sixteen (16) development compliance requests were resolved within the month and 
six (6) requests were resolved from a previous month in March 2022. At the end of 
March, there were twenty-six (26) ongoing development compliance requests.  

Note: Compliance actions include investigating potential use of properties for 
activities that haven't been approved, approval conditions that may have been 
breached or buildings being constructed without the required approvals.  
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Zero (0) enforcement notices were issued in February 2022. No emergency orders 
were issued in February 2022. 

There were no new, ongoing or finalised court matters as at 21 April 2022. 

Note: Section 213 enforcement notices are the first stage of prosecution for 
unapproved development. Section 155 emergency orders are the first stage of 
prosecution for unsafe buildings.  

Building compliance inspections

Council's Building and Swimming Pool Inspection Policy sets out the minimum 
number of inspections required to be undertaken during the year. 
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Note: At this time the PlanSA Portal does not accurately capture the required number of 
inspections so the inspection target cannot be accurately identified, therefore 
these fields have been left blank.
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Note: At this time the PlanSA Portal does not allow for reporting on the number of 
satisfactory or unsatisfactory inspections. The PlanSA Portal Notifications function 
is limited and so incomplete notifications are still recorded as complete 
notifications at this time. 

Note: The State Planning Commissions' Practice Direction 8 - Inspection Policy for 
Swimming Pools requires that a minimum number of approved buildings and 
notified swimming pools are inspected for compliance with their associated 
Development Approval documentation. Where 100% of inspections have not been 
met in a month the requirement is rolled over to the next month until all required 
inspections have been undertaken. The inspection target is based on the first 
inspection of a building or swimming pool and re-inspections are not included in 
the target. 
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Property and land information requests
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One sixty-six (166) standard search requests. Thirty-five (35) rates search requests 
were received in February 2022.  

Note: When a property is purchased, the purchasers are provided with a Form 1 
(commonly known as cooling off paperwork) Council contributes to this Form 
1 with a Section 12 Certificate, the certificate provides the potential 
purchaser with all relevant known history for the property. Prior to settlement 
on the property the relevant Conveyancer will also request a Rates 
statement from Council to ensure the appropriate rates payments are made 
by the purchaser and the vendor (seller). 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact consideration in relation to this report. 

Conclusion 

This report details the key activities of the City Assets, City Property, City Operations and  
City Development departments. 

Attachments 

Nil  
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City of West Torrens Building Fire Safety Committee
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A Building Fire Safety Committee (BFSC) meeting was held on 10 March 2022.   

The next ordinary BFSC meeting will be held in June 2022. 

There are no new, ongoing or finalised appeals since last month's report. 
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