
Notice of Council & Committee Meetings 

NOTICE IS HEREBY GIVEN in accordance with Sections 83, 84, 87 and 88 of the  
Local Government Act 1999, that a meeting of the 

Council

and 

 City Services and Climate Adaptation Standing Committee 

of the 

CITY OF WEST TORRENS 

will be held in the Council Chambers, Civic Centre 
165 Sir Donald Bradman Drive, Hilton 

on 

TUESDAY, 2 AUGUST 2022  
at 7.00pm 

The meeting will be livestreamed audio only at the following internet address: 
https://www.westtorrens.sa.gov.au/livestream

Terry Buss PSM 

Chief Executive Officer 
City of West Torrens Disclaimer 

Please note that the contents of these Council and Committee Agendas have yet to be considered by 
Council and officer recommendations may be altered or changed by the Council in the process of 
making the formal Council decision.

https://www.westtorrens.sa.gov.au/livestream
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1 MEETING OPENED 

1.1 Acknowledgement of Country 

1.2 Evacuation Procedures 

1.3 Meeting Livestream 

2 PRESENT 

3 APOLOGIES  

Leave of Absence 
Council Member: 
Cr Cindy O'Rielley 

4 DISCLOSURE STATEMENTS  

Elected Members are required to: 

1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 
have a conflict of interest in any matter to be considered in this Agenda; and 

2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 
Local Government Act 1999. 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the Council held on 19 July 2022 be confirmed as a true and 
correct record. 

6 MAYORS REPORT 

(Preliminary report for the agenda to be distributed Friday, 29 July 2022) 

In the two weeks since the last Council Meeting of 19 July, functions and meetings involving the 
Mayor have included: 

20 July 

 Met with the Chair and Chief Executive Officer of the Adelaide Football Club, along with the 
Chief Executive Officer, Terry Buss. 

23 July 

 Attended the pre-match function and the West Adelaide Football Club vs Glenelg Football 
Club match at Hisense Stadium. 

 Attended the Adelaide Omonia Cobras Football Club's Legends Game event at Pro Paint 'N 
Panel Oval. 

26 July 

 Participated in a radio interview with ABC Radio regarding the Christmas Riverbank Display. 
 Attended the City Facilities and Waste Recovery General Committee meeting. 
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27 July 

 Attended the Fan Footy SA 2022 Players Presentation Night at Hisense Stadium. 

28 July 

 Attended the Airport Over 50s Club Annual General Meeting where members paid special 
tribute by naming the hall "Garth Palmer Hall" in recognition of Garth's dedicated service to the 
Club. 

 Participated in the official launch of the City of West Torrens Recycle Smart Program, held in 
the West Torrens Auditorium. 

29 July 

 Participated in the Global Covenant of Mayors for Climate & Energy Oceania webinar titled 
Electrify Everything Webinar with Saul Griffith held via Zoom. 

 Attended the Western Adelaide Coastal Residents' Association My Tree Project exhibition held 
at the City of Charles Sturt Civic Centre. 

1 August 

 Attending the official opening of the new 'Weeks Homes' office and design studio in Keswick. 
 Attending a public information session held at the Civic Centre in relation to a development at 

Lot 3 West Beach Road, West Beach. 

2 August 

 Attending the Council and City Services and Climate Adaptation Standing Committee 
meetings. 

RECOMMENDATION 

That the Mayor’s Report be noted. 

7 ELECTED MEMBERS REPORTS 
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8 PETITIONS 

8.1 Petition to rename Dew Street Reserve to Barbara Hanrahan Park 

Brief 

This report presents a petition requesting the renaming of Dew Street Reserve to the Barbara 
Hanrahan Park.  

RECOMMENDATION(S) 

It is recommended to Council that a report be presented to progress the renaming of Dew Street 
Reserve to the 16 August 2022 meeting of the City Finance and Governance Standing Committee 
and the Head Petitioner be notified accordingly. 

Introduction 

At its 19 July 2022 meeting of Council, Council received a petition from Ms Deidre Robb, Head 
Petitioner requesting the renaming of Dew Street Reserve, located on the corner of Kintore Street 
Thebarton and Dew Street Thebarton, to Barbara Hanrahan Park (Attachment 1). Further, a 
Council Asset Naming Convention project report was presented to Council at that meeting, during 
which Council approved Dew Street Reserve for priority renaming.  

The petition requests 'that the Council approve the original motion that was amended at the 
City Advancement and Prosperity General Committee meeting of 24 August 2021. 

Being that Council:  
Approves the commencement of a consultation process, to rename the "Dew Street Reserve" 
located on Dew Street, Thebarton, to "Barbara Hanrahan Park", with the results to be 
presented to a future meeting of Council for further consideration." 

The petition contains one hundred and ten (110) signatures, of which sixty six (66) are residents of 
the City of West Torrens. 

Discussion 

Eighty three (83) of the 110 signatories to the petition are compliant with the requirements of 
Clause 8 of the Code of Practice - Procedures at Meetings (Code) and Regulation 10 of the Local 
Government (Procedures at Meetings) Regulations 2013 (Regulations). The remaining twenty 
seven (27) signatures do not comply as they have not provided complete addresses. 

The petition is otherwise compliant with the requirements of the Code and the Regulations. The 
petition is 12 pages in length, and therefore pursuant to the Code, only the first page of the petition 
is attached to this report.  

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.)

There is no direct climate impact consideration in relation to this report. 

Conclusion 

A petition has been received requesting for Council to rename Dew Street Reserve to the Barbara 
Hanrahan Park.  

Attachments 

1. Petition to rename Dew Street Reserve to Barbara Hanrahan Park  
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9 DEPUTATIONS 

Nil 

10 ADJOURN TO STANDING COMMITTEES  

RECOMMENDATION 

That the meeting be adjourned, move into Standing Committee and reconvene at the conclusion of 
the City Services and Climate Adaptation Standing Committee. 

11 ADOPTION OF STANDING COMMITTEE RECOMMENDATIONS 

11.1 City Services and Climate Adaptation Standing Committee Meeting 

RECOMMENDATION 

That the recommendations of the City Services and Climate Adaptation Standing Committee held 
on 2 August 2022 be adopted. 

12 ADOPTION OF GENERAL COMMITTEE RECOMMENDATIONS 

12.1 City Facilities and Waste Recovery General Committee Meeting 

RECOMMENDATION 

That the Minutes of the City Facilities and Waste Recovery General Committee held on 26 July 
2022 be noted and the recommendations adopted. 

13 QUESTIONS WITH NOTICE 

Nil 

14 QUESTIONS WITHOUT NOTICE 

15 MOTIONS WITH NOTICE 

Nil 

16 MOTIONS WITHOUT NOTICE 
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17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 

17.1 2022 Local Government Association Annual General Meeting - Proposed Items of 
Business 

Brief 

This report presents a proposed item of business for the 2022 Local Government Association 
Annual General Meeting. 

RECOMMENDATION 

It is recommended to Council that:  

1. It submits the following motion with notice for inclusion in the 2022 Local Government 
Association's Annual General Meeting agenda: 

That the Local Government Association works with the State Government to review parking 
related legislation to grant councils additional power to intervene in matters surrounding 
unregistered vehicles being parked on roads for a long period of time. 

OR 

2. The 2022 Local Government Association Annual General Meeting - Proposed Items of 
Business report be received. 

Introduction 

At its 7 June 2022 meeting, Council was advised that the Local Government Association (LGA) 
was calling for proposed items of business from councils for the LGA Annual General Meeting 
(AGM) to be held on Friday 28 October 2022 at Adelaide Oval.  

Discussion 

Following a report at its 7 June 2022 meeting, advising that the LGA was calling for proposed items 
of business and appointment of voting delegates for its AGM, Council resolved that the draft 
proposed items of business were to be provided to the Chief Executive Officer (CEO) by Tuesday 
5 July 2022 and presented to its meeting of 2 August 2022 for consideration.  

Council further resolved that, in line with practice, the voting delegates for the City of West Torrens 
be Mayor Michael Coxon with Deputy Mayor, Cr George Vlahos as proxy. 

No items of business were received however, at a previous Council meeting; Cr Kym McKay raised 
concerns regarding unregistered vehicles parked on roads for longer than 24 hours that had long 
been a problem for Council.  

Cr McKay advised that it had been suggested to him that the laws should be changed to grant 
councils additional power to intervene in these matters. 

At that time, the Presiding Member advised that the Administration would note Cr McKay's 
comments and bring the matter up at an appropriate time for the LGA AGM. 

Consequently, and in line with that advice, it is proposed that Council submits the below proposed 
item of business to the LGA for its AGM: 

That the Local Government Association works with the State Government to review parking 
related legislation to grant councils additional power to intervene in matters surrounding 
unregistered vehicles being parked on roads for a long period of time. 
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Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 

Conclusion 

This report advises of the outcome of the call for proposed items of business for the LGA's 2022 
AGM. 

Attachments 

Nil 
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17.2 Call for Nominations for Local Government Association President and Greater 
Adelaide Regional Organisation of Councils Member 

Brief 

The Local Government Association has invited Council to submit nominations for the position of 
Local Government Association President and one (1) nomination for a position on the West 
Regional Grouping of the Greater Adelaide Regional Organisation of Councils. 

RECOMMENDATION(S) 

It is recommended to Council that:  

1. Mayor/Cr………………………………be nominated to the Greater Adelaide Regional 
Organisation of Councils. 

2. Subject to their acceptance, Mayor/Cr………………………………be nominated for the position 
of Local Government Association President.  

OR 

3. The report be received. 

Introduction 

The terms of the current President of the Local Government Association (LGA) and the West 
Regional Grouping Member to the Greater Adelaide Regional Organisation of Councils (GAROC) 
are due to expire at the 2022 LGA Annual General Meeting (AGM) on 28 October 2022. 
Consequently, the LGA is seeking nominations to those positions (Attachments 1 & 2). 

Discussion 

LGA President  

The term of LGA President will commence from the conclusion of the 2022 AGM until the 
conclusion of the 2024 AGM.  

The LGA Constitution specifies that the office of President must be occupied on a rotational basis 
between a council member from a council in the South Australian Regional Organisation of 
Councils (SAROC) and a council member from a council in the Greater Adelaide Regional 
Organisation of Councils (GAROC). For the 2022/2024 term of office, nominations are for council 
members within the SAROC, i.e. an Elected Member from a regional council.  

In accordance with Clauses 28.4, 28.5 and 28.6 of the LGA Constitution, to be eligible for 
nomination to the LGA President position, a nominee must be a council member and be a current 
member of the SAROC Committee with at least 1 year of service to the SAROC. An eligible 
candidate needs to be nominated by a member council but does not need to be nominated by their 
own council. An extract from the LGA Constitution, fact sheet and position description for further 
information on eligibility and role responsibilities is attached (Attachment 3).

Applying this criteria, the following members of SAROC are eligible to be nominated (subject to 
their willingness to stand) for election to the position of President: 

 Mayor Brent Benbow (Port Augusta City Council – Spencer Gulf Cities Region)  
 Mayor Peter Hunt (Berri Barmera Council – Murraylands & Riverland Region)  
 Mayor Moira Jenkins (City of Victor Harbor – Southern & Hills Region)  
 Mayor Peter Mattey OAM (Regional Council of Goyder – Legatus Region)  
 Mayor Clare McLaughlin (Whyalla City Council – Spencer Gulf Cities Region)  
 Mayor Bill O’Brien (Light Regional Council – Legatus Region)  
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 Mayor Keith Parkes (Alexandrina Council – Southern & Hills Region)  
 Mayor Caroline Phillips (District Council of Karoonda East Murray – Murraylands & 

Riverland Region)  
 Mayor Richard Sage (District Council of Grant – Limestone Coast Region)  
 Mayor Erika Vickery OAM (Naracoorte Lucindale Council – Limestone Coast Region)  

The LGA Constitution also provides that the president may be nominated by a member council, 
and not necessarily the council which they are a member of. 

The LGA President Nomination Form (Attachment 4) and Candidate Information Sheet
(Attachment 5) must be signed by both the candidate indicating their willingness to stand for 
election and by the Chief Executive of the nominating Member and must be received by the LGA 
CEO no later than 5:00pm on Friday 19 August 2022. 

Administration will liaise with the SAROC member for completion of Nomination Form and 
Selection Criteria to be submitted to the LGA if they wish to be nominated for LGA President. 

GAROC Member 

The LGA is also calling for nominations to fill two positions allocated to each regional grouping of 
Councils on GAROC (eight positions in total) to commence office from the conclusion of the 2022 
LGA AGM and to remain in office until the conclusion of the 2024 AGM.  

As the City of West Torrens is a member Council in the West Regional Grouping, Council is invited 
to submit one (1) nomination for the position on the West Regional Grouping of GAROC. A list of 
the GAROC Regional Groupings is attached (Attachment 6). 

At the 2019 LGA AGM, members approved the establishment of four (4) GAROC Regional 
Groupings to take effect from the 2020 GAROC elections. Membership of GAROC to comprise two 
eligible members elected by a majority vote of the councils within each Regional Grouping, 
provided that each person elected for that Regional Grouping is from a different member council 
i.e. each of the four members are from different councils. Additionally, the Lord Mayor of the City of 
Adelaide is to be a standing member of GAROC. 

The role of GAROC is regional advocacy, policy initiation and review, leadership, engagement and 
capacity building in the region. GAROC exists to assist in the achievement of the LGA's objects 
being: 

 advocating to achieve greater influence for local government in matters affecting councils and 
communities; 

 assisting member councils to build capacity and increase sustainability through integrated and 
coordinated local government; and 

 advancing local government through best practice and continuous improvement. 
GAROC will assist in the achievement of the LGA's objects by: 

 supporting the activities of the LGA at a regional level;  

 promoting communication between Members and between Members and the LGA;  

 advocating in respect of matters which affect the GAROC Regional Group;  

 encouraging engagement of Members within the GAROC Regional Group with GAROC and 
the LGA; and  

 participating in policy development and implementation. 
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A nomination to the GAROC must be made by resolution of Council using the required Nomination 
Form (Attachment 7) and should include the Candidate Information Sheet (Attachment 8). 

The Candidate Information Sheet requires nominees to provide details of their local government 
experience and knowledge, local government policy views and interests and any other details of 
leadership, board and corporate governance experience. If a ballot is required, the distribution of 
ballot papers to councils will include any information provided by the candidates to the Returning 
Officer in accordance with the GAROC Terms of Reference (Attachment 9). 

All nominations and any accompanying candidate information must be received by the LGA no 
later than 5.00pm on Friday 19 August 2022.  

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 

Conclusion 

The Local Government Association is has invited Council to submit nominations for the position of 
LGA President and one (1) nomination for a position on the West Regional Grouping of GAROC, 
which must be submitted to the LGA by 5:00pm on Friday 19 August 2022. 

Attachments 

1. Correspondence from Clinton Jury - Call for Nominations for LGA President   
2. Correspondence from Clinton Jury - Call for Nominations for GAROC Member   
3. LGA Constitution, Fact Sheet and Position Description - LGA President   
4. Nomination Form - LGA President   
5. Candidate Information Sheet - LGA President   
6. List of GAROC Regional Groupings   
7. Nomination Form - GAROC Member   
8. Candidate Information Sheet - GAROC Member   
9. GAROC Terms of Reference  
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17.3 Council Policy - Prudential Management 

Brief 

This report presents the Council Policy - Prudential Management for Council's consideration and 
approval. 

RECOMMENDATION 

It is recommended to Council that:  

1. The Council Policy - Prudential Management be approved. 

2. The Chief Executive Officer be authorised to make amendments of a minor and/or technical 
nature to the Council Policy - Prudential Management. 

Introduction 

The proposed Council Policy - Prudential Management (Policy) (Attachment 1) sets out Council's 
prudential management requirements pursuant to the provisions of s48 of the Local Government 
Act 1999 (Act). 

Section 48 of the Act requires Council to develop and maintain prudential management policies, 
practices and procedures for the assessment of projects to ensure Council acts with due care, 
diligence and foresight. 

As this is a statutory policy, Council is required to consider and approve the Policy directly rather 
than via the recommendation of the City Advancement and Prosperity General Committee. 

Discussion 

The Policy applies to those activities when Council (or its subsidiaries) engages in any project 
(whether commercial or otherwise and including through a subsidiary or participation in a joint 
venture, trust, partnership or other similar body). 

The Policy does not apply to activities in relation to:  

 Road construction or maintenance programs; 
 Drainage works; or  
 Business as usual (or operations) which are repetitive, ongoing functional activities to provide 

service.  

The purpose of this Policy is to ensure that, as part of its due diligence, when considering and 
assessing activities that would be subject to the requirements of s48 of the Act, Council:  

 Acts with due care, diligence and foresight; and  

 Identifies and manages risks associated with a project; and  

 Makes informed decisions; and  

 Is accountable for the use of Council and other public resources, throughout its prudential 
management practices and procedures for certain activities. 

 Complies with the legislative requirements applicable to the prudential management of 
activities that fall within the remit of s48 of the Act. 

 Makes decisions, in respect of any activity that falls within the remit of s48 of the Act, is made 
with reliable, accurate, independent and timely information. 
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As a result of the introduction of this Policy, minor amendments have needed to be made to other 
Council policies. These reviewed policies are contained within this agenda. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There are no direct climate impact considerations in relation to this report. 

Conclusion 

The Council Policy - Prudential Management and is presented to Council for its consideration. 

Attachments 

1. Council Policy - Prudential Management  
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17.4 Review of Council Policy - Procurement 

Brief 

This report presents the reviewed Council Policy - Procurement. 

RECOMMENDATION(S) 

It is recommended to Council that:  

1. The reviewed Council Policy - Procurement be approved. 

2. The Chief Executive Officer be authorised to make amendments of a formatting and/or minor 
technical nature to Council Policy - Procurement. 

Introduction 

The Council Policy - Procurement (Policy) provides the framework for procurement of goods and 
services at the City of West Torrens. The Policy was first issued in June 2000 and has been 
subject to regular scheduled reviews, with the most recent version approved in August 2020. While 
not subject to a scheduled review, the establishment of the Council Policy - Prudential 
Management (contained in this agenda) requires minor amendments to be made to this Policy.  

The results of the review, shown as track changes, are presented for Council's consideration and 
approval (Attachment 1). For convenience, and to allow for additional ease of review, a version 
with track changes accepted has also been attached (Attachment 2). 

Discussion 

The Policy details: 

 The framework used by the City of West Torrens (CWT) to procure goods, works and services. 

 A systematic approach to be used in the evaluation and selection of suppliers and contractors 
when seeking to procure goods, works or services. 

Minor amendments include ensuring links are correct, amending titles, document names, 
formatting and phrasing. These changes to clauses were implemented to improve the document's 
phrasing and readability, and do not alter its function. This review has resulted in multiple 
amendments and additions to the Policy, shown as track changes for ease of reference.  

Key changes to this Policy are: 

 Clause 1.3 - contains an inclusion which aims to ensure compliance with all legislative 
requirements, including prudential reporting requirements. 

 Clause 5.1.1 - contains an inclusion identifying prudential management as a guiding principal 
for procurement.  

 Clause 5.1.5 - contains an inclusion making reference to the Local Government Act 1999 (Act) 
and the Administration Policy - Employee Code of Behaviour. 

 Clause 5.6.1 - contains an inclusion detailing the requirement of the Act to develop a 
prudential report as part of the procurement process. 

 Clause 5.16.2(d) - contains an inclusion which identifies that the Executive is responsible for 
obtaining a Prudential Report if an activity necessitates one in line with Council Policy - 
Prudential Management and s48 of the Act.  
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Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 

Conclusion 

The Policy has undergone a review to ensure consistency with the proposed Council Policy - 
Prudential Management and is presented to Council for its consideration and approval. 

Attachments 

1. Council Policy Procurement - Tracked Changes Marked   
2. Council Policy Procurement - Tracked Changes Accepted  



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 40 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 41 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 42 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 43 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 44 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 45 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 46 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 47 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 48 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 49 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 50 



Council Agenda Item 17.4 - Attachment 1 

2 August 2022 Page 51 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 52 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 53 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 54 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 55 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 56 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 57 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 58 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 59 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 60 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 61 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 62 



Council Agenda Item 17.4 - Attachment 2 

2 August 2022 Page 63 



Council Agenda 2 August 2022 

Item 17.5 Page 64 

17.5 Review of Council Policy - Sale and Disposal of Assets 

Brief 

This report presents the reviewed Council Policy - Sale and Disposal of Assets. 

RECOMMENDATION 

It is recommended to Council that:  

1. The reviewed Council Policy - Sale and Disposal of Assets be approved. 

2. The Chief Executive Officer be authorised to make amendments of a minor and/or technical 
nature to the Council Policy - Sale and Disposal of Assets. 

Introduction 

Policy provisions surrounding the sale and disposal of assets were previously contained in the 
Council Policy - Contracts, Tendering and Sale and Disposal of Assets. This policy was reviewed 
in July 2015, and, as part of this review, the sale and disposal of assets clauses were extracted 
and embedded, along with additional and appropriate clauses, into a new stand-alone Council 
Policy - Sale and Disposal of Assets (Policy). 

While the Policy has been recently reviewed, in 2022, minor amendments have needed to be 
made to the Policy as a result of the introduction of the Council Policy - Prudential Management, 
which is contained within this agenda for Council's consideration and approval.  

The results of this review, shown as track changes, are presented for Council's consideration and 
approval (Attachment 1). For convenience, and to allow for additional ease of review, a version 
with track changes accepted has also been attached (Attachment 2). 

Discussion 

The Policy provides principles to guide the disposal of land and other assets to ensure: 

 Value for money is obtained; 
 All parties are treated fairly; and  
 Accountability is intrinsic throughout the process. 

Minor amendments include ensuring links are correct, amending titles, document names, 
formatting and phrasing. These changes to clauses were implemented to improve the document's 
phrasing and readability, and do not alter its function. 

This review has resulted in multiple amendments and additions to the Policy, shown as track 
changes for ease of reference.  

Key changes to this Policy are: 

 Clause 1.2 - contains an inclusion requiring compliance with all legislative requirements, 
including prudential reporting requirements. 

 Clause 5.1.3.1 - contains an inclusion requiring compliance with the Code of Conduct for 
Council Employees as per the Local Government Act 1999 (Act) and the Administration Policy 
- Employee Code of Behaviour as a probity and accountability guiding principal. 

 Clause 5.2.8 - contains an inclusion requiring land valuations be sought pursuant to legislation 
and included in a prudential report within the sale or disposal strategy. 
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Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There are no direct climate impact considerations in relation to this report. 

Conclusion 

The Policy has undergone a review to ensure consistency with the Council Policy - Prudential 
Management and is presented to Council for its consideration and approval. 

Attachments 

1. Council Policy Sale and Disposal of Assets - Tracked Changes Marked   
2. Council Policy Sale and Disposal of Assets - Tracked Changes Accepted  



Council Agenda Item 17.5 - Attachment 1 

2 August 2022 Page 66 



Council Agenda Item 17.5 - Attachment 1 

2 August 2022 Page 67 



Council Agenda Item 17.5 - Attachment 1 

2 August 2022 Page 68 



Council Agenda Item 17.5 - Attachment 1 

2 August 2022 Page 69 



Council Agenda Item 17.5 - Attachment 1 

2 August 2022 Page 70 



Council Agenda Item 17.5 - Attachment 1 

2 August 2022 Page 71 



Council Agenda Item 17.5 - Attachment 1 

2 August 2022 Page 72 



Council Agenda Item 17.5 - Attachment 2 

2 August 2022 Page 73 



Council Agenda Item 17.5 - Attachment 2 

2 August 2022 Page 74 



Council Agenda Item 17.5 - Attachment 2 

2 August 2022 Page 75 



Council Agenda Item 17.5 - Attachment 2 

2 August 2022 Page 76 



Council Agenda Item 17.5 - Attachment 2 

2 August 2022 Page 77 



Council Agenda Item 17.5 - Attachment 2 

2 August 2022 Page 78 



Council Agenda Item 17.5 - Attachment 2 

2 August 2022 Page 79 



Council Agenda 2 August 2022 

Item 17.6 Page 80 

17.6 2022 Local Government Association Roads and Works Conference 

Brief 

This report provides notice of the 2022 Local Government Association Roads and Works 
Conference which is being held from Wednesday 24 August to Thursday 25 August 2022 at the 
Bridges Event Centre, Murray Bridge. 

RECOMMENDATION(S) 

It is recommended to Council that:  

1. Subject to their confirmation, Council approves the attendance of ….………...……………  
at the 2022 Local Government Association Roads and Works Conference being held from 
Wednesday 24 August to Thursday 25 August 2022 at the Bridges Event Centre, Murray 
Bridge. 

2. Expenses be reimbursed in accordance with the Elected Member Professional Development 
Council policy. 

OR 

The report be received. 

Introduction 

The 2022 Local Government Association (LGA) Roads and Works Conference is being held from 
Wednesday 24 August to Thursday 25 August 2022 at the Bridges Event Centre, Murray Bridge.  

Discussion 

The LGA Roads and Works Conference is a long-standing annual event normally held in regional 
locations across South Australia. 

This year's theme includes speakers and presentations on resilience, asset renewal programs, 
infrastructure projects, electric vehicles, infrastructure management, future proofing the workforce 
and a presentation on the the Rural City of Murray Bridge Swanport Road Masterplan. 

The conference is being held at the Bridges Event Centre, Murray Bridge, and the travel time from 
accommodation to the venue is approximately 10 minutes by car. 

Complimentary bus transfers from the Bridgeport Hotel and Murray Bridge Tourist Park and return 
will be available. 

A copy of the Program is attached for Member's information at Attachment 1. 

Registration Fees 

Type of Registration  Cost (including GST) 

Conference registration  $455 
Accommodation $340 per night (1 night) 
TOTAL $795
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Conference registration includes the following: 

Welcome Reception - Wednesday 24 August 2022
Bridges Event Centre, Murray Bridge 

Conference Sessions – Thursday 25 August 2022
Bridges Event Centre, Murray Bridge 

 Keynote address by Dan Aubin of Daring Humans - 'Thriving with Challenges and Change' 
 State Minister address 
 Morning tea and sponsor networking 
 Technical session - Asset renewal programs 
 Sponsor demonstrations 
 Council infrastructure showcase 
 Panel discussion - The rise of Electric Vehicles in the Regions - what does it mean for 

Councils? 
 Lunch and sponsor networking 
 Technical session - Infrastructure management 
 Panel discussion - Future proofing our workforce 
 Afternoon tea 
 Q&A session - Future proofing our workforce 
 Presentation - Rural City of Murray Bridge - Swanport Road Masterplan Implementation 
 Conference close - South Aussie with Cosi 
 Stand-Up Networking Dinner - Bridgeport Hotel, Murray Bridge 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

Face-to-face attendance at the 2022 LGA Roads and Works Conference will require travelling via 
motor vehicle to Murray Bridge, which will result in emissions and a negative implication on climate 
change. 

Conclusion 

This report provides notice of the 2022 Local Government Association Roads and Works 
Conference which is being held from Wednesday 24 August to Thursday 25 August 2022 at the 
Bridges Event Centre, Murray Bridge. 

Attachments 

1. 2022 LGA Roads & Works Conference Program
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17.7 Appointment of Member to the Brown Hill and Keswick Creeks Stormwater Board - 
Confidential Order Review 

Brief 

This report presents the annual review of the confidential order applied to confidential report  
Item 21.2 - Appointment of Member to the Brown Hill and Keswick Creeks Stormwater Board,  
at the 3 August 2021 Meeting of Council in accordance with the provisions of Section 91(9)(a)  
of the Local Government Act 1999. 

RECOMMENDATION 

It is recommended to Council that:  

1. In accordance with Sections 91(7) and 91(9) of the Local Government Act 1999, Council 
orders that the the Minutes arising, attachments and any associated documentation, having 
been considered by the Council in confidence under Section 90(3)(a), and contained in: 

a) confidential report Item 21.2 - Appointment of Member to the Brown Hill and Keswick 
Creeks Stormwater Board and the Minutes arising 

be kept confidential and not available for public inspection until such time as the appointment 
process for Board Members to the Brown Hill and Keswick Creeks Stormwater Board is 
finalised and applicants have been advised of the outcome of the process; and 

b) attachments and any associated documentation 

be kept confidential and not available for public inspection for a period of 12 months from the 
date of this meeting, or until the conclusion of the term of appointment for the relevant Board 
Member to the Brown Hill and Keswick Creeks Stormwater Board, on the basis that the 
premature disclosure of this information would be unreasonable given it contains personal 
information relating to the applicants which could inadvertently prejudice their future career 
aspirations and breach any duty of confidentiality owed to them by Council. 

2. Pursuant to Section 91(9)(c) of the Local Government Act 1999, Council delegates the 
authority to the Chief Executive Officer to review the confidentiality order on a monthly basis 
and to revoke but not extend it. 

Introduction 

Section 91(9)(a) of the Local Government Act 1999, requires that any confidential order made by 
Council, pursuant to s91(7)(a) and s91(7)(b) of the Act, that operates for a period exceeding twelve 
months must be reviewed by Council at least once every twelve months. 

While the CEO has reviewed the confidential order on a monthly basis in accordance with his 
delegated authority, the CEO has not revoked the Order. Given the CEO does not have the ability 
to extend the order, the Act requires that the Order to be reviewed by Council. 

Discussion 

At its 3 August 2021 meeting, Council ordered that the confidential agenda item relating to the 
appointment of Member to the Brown Hill and Keswick Creeks Stormwater Board, having been 
considered by the Council in confidence under Section 90(3)(a) and contained in: 

a) confidential report Item 21.2 - Appointment of Member to the Brown Hill and Keswick 
Creeks Stormwater Board and the Minutes arising 
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be kept confidential and not available for public inspection until such time as the appointment 
process for Board Members to the Brown Hill and Keswick Creeks Stormwater Board is finalised 
and applicants have been advised of the outcome of the process; and 

b) attachments and any associated documentation  

be kept confidential and not available for public inspection for a period of 12 months from the date 
of this meeting, or until the conclusion of the term of appointment for the relevant Board member to 
the Brown Hill and Keswick Creeks Stormwater Board, on the basis that the premature disclosure 
of this information would be unreasonable given it contains personal information relating to the 
applicants which could inadvertently prejudice their future career aspirations and breach any duty 
of confidentiality owed to them by Council. 

As the term of appointment for the relevant Board member to the Brown Hill and Keswick Creeks 
Stormwater Board concludes on 2 August 2024, it is recommended that the confidential order for 
attachments and any associated documentation remain in place for a further 12 months. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 

Conclusion 

As the confidential order applied by Council at its 3 August 2021 meeting in relation to confidential 
Item 21.2 - Appointment of Member to the Brown Hill and Keswick Creeks Stormwater Board has 
not been revoked and the CEO does not have the ability to extend the order, the Act requires the 
Order to be reviewed by Council. 

Attachments 

Nil 
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17.8 Kerbside Waste Management Services - Confidential Order Review 

Brief 

This report presents the annual review of the confidential order applied to confidential report  
Item 11.1 - Kerbside Waste Management Services, at the 10 August 2021 meeting of the Audit 
General Committee in accordance with the provisions of Section 91(9)(a) of the Local Government 
Act 1999. 

RECOMMENDATION 

It is recommended to Council that:  

1. In accordance with Section 91(9)(a), having reviewed the confidentiality order made on  
10 August 2021, in respect of confidential Item 11.1 - Kerbside Waste Management Services, 
Council orders that the confidential Agenda report, the Minutes arising, attachments and any 
associated documentation, continue to be retained in confidence in accordance with Section 
90(3)(g) and (j)(i) of the Local Government Act 1999, and not be available for public inspection 
for a further 12 month period, on the basis that  has directed that all 
communication regarding  (including email correspondence) be treated as 
confidential and not made publicly available or published (such as in the Council’s meeting 
minutes) until  is finalised. 

2. Pursuant to Section 91(9)(c) of the Local Government Act 1999, Council delegates the 
authority to the Chief Executive Officer to review the confidentiality order on a monthly basis 
and to revoke but not extend it. 

Introduction 

Section 91(9)(a) of the Local Government Act 1999, requires that any confidential order made by 
Council, pursuant to s91(7)(a) and s91(7)(b) of the Act, that operates for a period exceeding twelve 
months must be reviewed by Council at least once every twelve months. 

While the CEO has reviewed the confidential order on a monthly basis in accordance with his 
delegated authority, the CEO has not revoked the Order. Given the CEO does not have the ability 
to extend the order, the Act requires that the Order to be reviewed by Council. 

Discussion 

At its 10 August 2021 meeting, the Audit General Committee ordered that the confidential agenda 
Item 11.1 - Kerbside Waste Management Services be kept confidential and not available for public 
inspection until such time as  is finalised by  and  has 
given permission for, or makes,  publicly available on the basis that  

 has directed that all communication regarding  (including email 
correspondence) be treated as confidential and not made publicly available or published (such as 
in the Council’s meeting minutes) until  is finalised. 

As the examination has not yet been finalised, it is recommended that the confidential order remain 
in place for a further 12 months. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
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Conclusion 

As the confidential order applied by the Audit General Committee at its 10 August 2021 meeting in 
relation to confidential Item 11.1 - Kerbside Waste Management Services has not been revoked 
and the CEO does not have the ability to extend the order, the Act requires the Order to be 
reviewed by Council. 

Attachments 

Nil 
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18 LOCAL GOVERNMENT BUSINESS 

Nil 

19 MEMBER'S BOOKSHELF 

 Adelaide Sailing Club 2021/22 Annual Report and Financial Statements 

RECOMMENDATION 

That the additions to Members’ bookshelf be noted. 

20 CORRESPONDENCE 

20.1 Small Business Friendly Council Initiative 

Correspondence has been received from the Small Business Commissioner, Nerissa Kilvert, 
regarding the success of the Food Tourism in the West networking event hosted by Council
(Attachment 1).

20.2 Mayors for Peace Newsletter - July 2022 

Correspondence has been received from the Mayors for Peace, providing the July 2022  
No. 151 Newsletter (Attachment 2). 

RECOMMENDATION 

That the correspondence be received. 

Attachments 
20.1 Small Business Friendly Council Initiative 
20.2 Mayors for Peace Newsletter - July 2022
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21 CONFIDENTIAL   

Nil 

22 MEETING CLOSE 
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1 MEETING OPENED 

2 PRESENT 

3 APOLOGIES  

Leave of Absence 
Committee Member: 
Cr Cindy O'Rielley 

4 DISCLOSURE STATEMENTS 

Committee Members are required to: 

1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 
have a conflict of interest in any matter to be considered in this Agenda; and 

2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 
Local Government Act 1999. 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the City Services and Climate Adaptation Standing Committee 
held on 5 July 2022 be confirmed as a true and correct record. 

6 COMMUNICATIONS BY THE CHAIRPERSON 

7 QUESTIONS WITH NOTICE 

Nil 

8 QUESTIONS WITHOUT NOTICE 

9 MOTIONS WITH NOTICE 

Nil 

10 MOTIONS WITHOUT NOTICE  
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11 CITY SERVICES AND CLIMATE ADAPTATION REPORTS 

11.1 Community Infrastructure Grants Program for Road Safety Projects along Barwell 
Avenue 

Brief 

This report provides Elected Members with information in regards to a grant offer from the 
Department for Infrastructure and Transport to implement a range of local area traffic management 
improvements along Barwell Avenue, Kurralta Park. 

RECOMMENDATION 

The Committee recommends to Council that: 

1. The report be noted. 

2. The Administration proceed to consult directly with the residents and stakeholders in the 
vicinity of Barwell Avenue around Kurralta Park and Marleston on the recommended traffic 
projects as detailed in Table 1 of the Agenda report. 

Introduction 

In June 2022, the Department for Infrastructure and Transport (DIT) approached the City of West 
Torrens and offered a grant funding offer of $1,000,000 for a series of traffic and road related 
upgrades on Barwell Avenue. The grant represents the State Government Election commitments 
to the community in this area. 

Discussion 

The City of West Torrens has received and accepted a grant funding offer of $1,000,000 from DIT, 
through its Community Infrastructure Grants Program to upgrade the pedestrian crossing on 
Barwell Avenue at the Kurralta Park Kindergarten and to implement a range of local area traffic 
management improvements on Barwell Avenue to improve road safety. 

The recommended projects from the grant does not provide specific details on the exact traffic 
projects that should be implemented on Barwell Avenue. The intent and desired output of the traffic 
projects however coincides with the broader Local Area Traffic Management (LATM) traffic projects 
and concepts for Ashford, Keswick, Kurralta Park, Marleston and Plympton (Precinct 17, 18, 19, 20 
and D) which Council consulted with the community in late February 2022. 

As a condition of the Grant, the State Government requires Council to provide a detailed scope for 
the recommended traffic projects and clarify the next steps of the project delivery. For this reason, 
the administration is seeking to consult directly with the residents and stakeholders in the vicinity of 
Barwell Avenue around Kurralta Park and Marleston with the proposed projects outlined in Table 1
in ensuring that community support is achieved for the recommended traffic projects. 



City Services and Climate Adaptation Standing Committee Agenda 2 August 2022 

Item 11.1 Page 3 

Table 1 - Proposed Projects on Barwell Avenue, Kurralta Park

Number Project Description Estimated cost ($) 

1 
Harvey Street / Barwell Avenue bus friendly and bicycle friendly 
speed humps 160,000 

2 
Bice Street/Beauchamp Street/ Barwell Avenue bus friendly and 
bicycle friendly speed humps 160,000 

3 Koala Crossing upgrade (signalised) 180,000 

4 Anstey Crescent / Barwell Avenue roundabout upgrade 200,000 

5 Wombat Crossing upgrade at West Side Bikeway intersection 100,000 

6 
Protuberances upgrade at the intersection of Ritchie 
Terrace/Barwell Avenue/Clifford Avenue with new pram ramps 100,000 

7 Mid-block section protuberances 100,000 

8 Lighting upgrade to match new traffic control devices 50,000 

Total Estimated Cost ($) 1,050,000 

The proposed traffic projects on Barwell Avenue from Council's LATM consultation are costed at 
approximately $1,050,000 based on costings from Council's recent traffic projects and quotes from 
the industry. 

Council is not required to contribute any costs to deliver the traffic projects on Barwell Avenue if the 
total cost of the traffic projects sits below $1,000,000.  

From an overall project funding point of view, Council is able to cover the costs of shortfall 
associated with the traffic projects delivery through its Traffic Management and Road Lighting 
budget if need be.  

The intended process of the traffic projects planning and implementation is outlined in Table 2: 

Table 2 - Process and timeline for the project planning and delivery 

Step Process Timeline

1 Council to identify project scope based on community needs 
and traffic investigations (with evidence based traffic data) 

June - July 2022 

2 Council to consult with the community with the identified 
project scope 

August & September 2022 

3 Council to finalise project concepts and estimated costs 
based on community feedback 

September - October 2022 

4 Council to finalise scope with DIT with estimated timeframes 
for project delivery 

October - December 2022 

5 Council will seek tender for the projects and plan for 
immediate construction 

February 2023 

6 Construction of the traffic projects April 2023 - 30 June 2024 
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Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 

Conclusion 

Council received and accepted a grant funding of $1,000,000 from DIT to upgrade of the 
pedestrian crossing on Barwell Avenue at the Kurralta Park Kindergarten and to implement a range 
of local area traffic management improvements on Barwell Avenue.  

In order to finalise the scope of the recommended traffic projects, the Administration needs to 
undertake a consultation directly with the residents and stakeholders in the vicinity of Barwell 
Avenue to ensure that community support is achieved and the traffic projects deliver the required 
road safety outcomes for all road users. 

Attachments 

1. Map and diagrams of proposed road safety projects along Barwell Avenue  



City Services and Climate Adaptation Standing Committee Agenda Item 11.1 - Attachment 1 

2 August 2022 Page 5 



City Services and Climate Adaptation Standing Committee Agenda Item 11.1 - Attachment 1 

2 August 2022 Page 6 



City Services and Climate Adaptation Standing Committee Agenda Item 11.1 - Attachment 1 

2 August 2022 Page 7 



City Services and Climate Adaptation Standing Committee Agenda Item 11.1 - Attachment 1 

2 August 2022 Page 8 



City Services and Climate Adaptation Standing Committee Agenda Item 11.1 - Attachment 1 

2 August 2022 Page 9 



City Services and Climate Adaptation Standing Committee Agenda 2 August 2022 

Item 11.2 Page 10 

11.2 Regulatory Services Activity Report 

Brief 

This report provides information on the activities of the Regulatory Services Department for the 
twelve months to 30 June 2022. 

RECOMMENDATION 

The Committee recommends to Council that the Regulatory Services Activities report be received. 

Introduction 

Details are provided each quarter on activities of Regulatory Services for the information of 
Council. 

Discussion 

Parking Enforcement 

A total of 1,820 parking expiation notices were issued in the June quarter, bringing the total 
number of parking expiation notices issues for the year to 8,210 (8,540 YTD in 2020/21). 

The tables below show details of parking fines that were waived; educative warnings issued; and 
parking reviews upheld or withdrawn to 30 June 2022. 

Parking Enforcement Report 

Fines Waived and Warnings Issued 

2021/22 Financial Year 

Report Meeting 2 August 2022 

Grounds 
1 July - 
31 Mar 
2022 

1 Apr - 
30 Jun 
2022 

Year to 
Date 
Total 
21/22 

Year to 
Date 
Total 
20/21 

% 

Parking Fines Waived 

 - Compelling humanitarian grounds 78 28 106 61 16.2 

 - Unavoidable offence 77 9 86 114 13.1 

 - Technical, trivial or petty 183 48 231 213 35.3 

 - Defective notice 163 44 207 115 31.7 

 - Administrative error 4 0 4 9 0.6 

 - Other 18 2 20 21 3.1 

Totals 523 131 654 533 100.0 

Reason 
1 July - 
31 Mar 
2022 

1 Apr - 
30 Jun 
2022 

Year to 
Date 
Total 
21/22 

Year to 
Date 
Total 
20/21 

% 

Warnings Issued 

 - Proximity to intersection - minor 12 3 15 21 2.3 

 - Not angle/parallel park; Footpath/Verge 13 9 22 11 3.4 

 - Part driveway/ramp blocked 39 5 44 32 6.7 

 - Permits Incorrectly Displayed 5 2 7 18 1.1 

 - Motorist moved on 34 30 64 73 9.8 

 - Other 34 10 44 47 6.7 

Totals 137 59 196 202 100.0 
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Parking Reviews 

2021/22 Financial Year 

1 July - 31 Mar 
2022 

1 Apr - 30 Jun 
2022 

Year to Date Total 
21/22 

Year to Date Total 
20/21 % 

Parking Reviews

 - Upheld 431 143 574 581 46.74

 - Withdrawn 523 131 654 533 53.26

Total Received 954 274 1228 1114 100 

Animal Management 

On 16 May 2022 the new Dog Holding Facility was opened, two dogs were impounded between 
the 16 May and 30 June. Sasha was held for a day before being collected by her owner and Luna 
was held for 3 days before being surrendered to AWL as the owner was not found. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 

Conclusion 

This report provides an overview of the key activities of the Regulatory Services Department for the 
2021/22 financial year. 

Attachments 

1. Regulatory Services Activity Report  
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11.3 Service Centre Activity Report - Fourth Quarter 2021/22 

Brief 

This report provides an overview of the key activities of the Service Centre for the fourth quarter of 
the 2021/22 financial year. 

RECOMMENDATION 

The Committee recommends to Council that the report be received.  

Introduction 

The Service Centre team currently provides customers with multiple ways to contact us, these 
include telephone, face to face, web chat, email, SMS, CityWatch and Social Media. 

We manage over 80,000 contacts per annum via the various channels and, as a key stakeholder 
who responds to various enquiries on behalf of most departments across the organisation, our 
service provision contributes to the quality, brand and reputation of CWT. 

Our objective is to put our customers and community at the heart of everything we do through 
providing a quality customer experience for our customers and community in a responsive, 
consistent, convenient and caring way. 

Discussion 

This quarter Information Services provided the Service Centre with assistance to roll out new 
resources for staff working from home. The new arrangement, as pictured below, has enabled staff 
to operate more efficiently and maintain service levels, as a result there has been less disruption to 
overall services by replicating the setup we have in the Civic Centre office.  

The team in collaboration with Information Services, rolled out a successful upgrade of our 
telephone application, Touchpoint, in early April. The upgrade was completed over one weekend to 
ensure zero disruption to organisational services.  

As the Service Centre is at the frontline of service delivery for CWT, we aim to continuously 
improve and streamline our processes and interactions with internal departments.  

The Team Leader Service Centre has partnered with various stakeholders to implement the use of 
Pathway customer requests as an alternative to emails for follow up enquiries received by 
customers. The aim of the project is to allow staff to keep track of incoming enquiries whilst also 
assisting in the management of their workloads. This will see an integrated process being used by 
Service Centre team to distribute customer enquiries to the wider organisation. This process is 
currently being supported by City Development and the Community Safety team, and we aim to 
complete the project and have the rest of the organisation on board for the following quarter.  
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This quarter the team responded to 14,310 enquiries via telephone, email, web chat, CityWatch 
and SMS. We experienced a decrease in call volume, web chats, and email and a significant 
increase in SMS and CityWatch use in comparison to the same time last year. There has been a 
noticeable increase in the use of online services indicating a change in customer behaviour for 
online self-services. 

The graph below shows the comparison for the same time in the previous year; however, please 
note this does not include front counter or social media enquiries, as they are not able to be 
reported on accurately.  

During the fourth quarter our Customer Service Officers processed 2,712 customer requests, this 
represents 65 per cent of the overall total of requests generated.  

The Service Centre processed the following receipts this quarter. 
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Customer Experience 

The after call surveys are currently on hold due to a review of content, system enhancements and 
optimisation of the current platform. This includes the introduction of surveying customers once a 
Pathway request has been 'actioned' in the system, in addition to after the first point of contact. 
This will also allow us to better capture the entire customer journey and measure customer 
satisfaction across all areas of Council, as well as continuing to measure the Service Centre 
customer satisfaction score. The surveying software system will also become completely 
automated thanks to in-house Pathway integration and will create 'tickets' for managers to 'close 
the loop' with customers identified as 'detractors'. These enhancements are being done in 
partnership with Information Services and the Continuous Improvement team and are expected to 
go live on 1 August 2022. 

This quarter we experienced some technical issues with our web chat resulting in no surveys being 
distributed to customers for over a month. These issues have since been rectified with the 
assistance of our Information Services team and web chat is operational again. Feedback surveys 
will commence being distributed as customers begin to use the online service once again. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 

Conclusion 

This report provides an overview of the key activities of the Service Centre for the fourth quarter of 
the 2021/22 financial year. 

Attachments 

Nil  
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11.4 Community Services Activity Report - July 2022 

Brief 

This report details the activities of the Community Services Department for July 2022. 

RECOMMENDATION 

The Committee recommends to Council that the Community Services Activity Report - July 2022  
be received. 

Introduction 

The Community Services department (Department) provides a report to each City Services and 
Climate Adaptation Standing Committee meeting detailing the status of key projects and activities 
for the preceding month. 

Discussion 

The key projects and activities undertaken by the Department during the month of July 2022 are as 
follows: 

Community Centres 

The usage statistics for all the community centres/facilities for July 2022 are as follows: 

Facility # Groups Hours used Notes 

Apex Park Community Facility 28 456 

Cowandilla Community Room - - Closed for staff use only - COVID-19

Lockleys Community Room - - Closed for Mellor Park major works 

Lockleys Oval Sporting Facility 6 7 Meeting Rooms only

Plympton Community Centre 40 435 

Thebarton Community Centre 87 1221 

Weigall Oval Sporting Facility 12 334 

Total 173 2453 

Average per day 6 79 

Library Statistics 

Library Visitor and borrowing statistics - June 2022 Average per day

Total Number of visitors to the Hamra Centre 12,068 416 

Total Number of items checked out from the Hamra Centre 19,336 667 

Total Number of visitors to the Mobile Library 570 27 

Total Number of items checked out from the Mobile Library 1,713 82 
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Community Centre Partnerships 

The Administration hosted a forum with the Community Centre partners (Western Youth Centre, 
Camden Community Centre and Fulham Community Centre). The theme of the forum was 
promotion and information sharing. Opportunities for promoting activities on Council's website were 
presented and opportunities for collaboration were explored. As a result, these forums will be held 
quarterly and hosted at the different Centres. 

Library Services - Children 

The Children's Programs (Story Time, Toddler Time and Baby Time) have had a big increase in 
numbers. This month Story Time had both Nature Play SA and Bugs n Slugs visit to run workshops 
and complement the nature themed sessions for the term. Attendees delighted in making leaf 
crowns, clay echidnas and building with wooden blocks with Nature Play SA. Kris from Bugs n 
Slugs had everyone excited about meeting her array of insects. 

To celebrate Adelaide becoming the first National Park City in Australia the library welcomed 
Bluegum Bill and his animal friends from Animals Anonymous for a very special performance on 
Saturday June 25th. Bluegum Bill's Suburban Wildlife Safari's interactive performance of song and 
narrative had attendees singing and dancing whilst getting to know some amazing Australian 
animals. This session was in partnership with Green Adelaide and part of the Adelaide National 
Park City June-long celebration. 

Library Services - Craft and Art 

Several workshops were held in the Craft and Art Space in the Hamra Centre. Four workshops 
were focussed on the Cricut Machine. Participants learnt how to set up and connect the Cricut 
Machine, learn about the Cricut product range, how to install Cricut Design Space, how to navigate 
the machine, about the different types of Cricut Iron-On, how to choose the right iron-on for their 
project, what tools and equipment they need to work with iron-ons, as well as learn how to operate 
the Cricut Easy Press. There was also a sewing workshop teaching people how to sew while 
making their own library bag. 
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School Holiday Program 

The Get With The Program (Attachment 1) winter school holiday program was packed full of 
activities. Activity highlights included Lego Animation and Claymation, Nitro Nat's Chemistry Show, 
monster crafting, come and try Cricket, Geocaching, special themed Story Times, Barista training 
and a Live Audio Visual Equipment set-up workshop. The animations made by the children in the 
Lego and Clay animation workshops were showcased across the library windows in the evenings 
via the projectors. 

Lifestyle Programs 

The Orange Tree Quilters created an amazing set of quilts from fabric featuring Aboriginal prints. 
The quilts were distributed to Aboriginal children in Centacare's Foster Care program for NAIDOC 
Week. Mayor Coxon, along with the Orange Tree Quilters, presented the quilts to Centacare early 
this month. 
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Active Ageing 

Fit Ball Drumming continues to be a very popular exercise class each week at Plympton 
Community Centre. The class is attended by an average of 25 older residents each week.  
One 45-minute Fit Ball Drumming session is the equivalent of walking 4.72 km and burning off 
1,364 kilojoules. 

The Active Ageing program celebrated "Christmas in July", in the first week of this month, with a 
roast lunch, a special gift (reusable cutlery sets) and lots of Christmas music and songs. Around 
thirty older residents attended the lunch held at Plympton Community Centre and the feedback 
was extremely positive. 

Vulnerable Residents 

Winter Wellness packs were created and delivered to twenty vulnerable residents. The packs 
included winter warmers such as soup, tea, and hot chocolate. The packs also included beanies 
and scarves that were knitted by participants of the Active Ageing Program. 

Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

All Community Services programs have, when relevant, implemented climate adaptation 
strategies. 

Conclusion 

This report provides details on the activities of the Community Services Department for the month 
of July 2022. 

Attachments 

1. Get With The Program - Winter 2022   
2. Community Services Activities - August 2022  
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11.5 Urban Services Activities Report - July 2022 

Brief 

This report provides Elected Members with information on activities within the Urban Services 
Division. 

RECOMMENDATION 

The Committee recommends to Council that the Urban Services Activities Report be received. 

Discussion 

This report details the key activities of the City Assets, City Property, City Operations and  
City Development departments. 

Special Project Work 

Street Lighting - LED 
transition 

This project is in progress. SA Power Networks (SAPN) and Enerven 
have been engaged to transition the remaining SAPN managed 
streetlights (approximately 600 lights) to LED. 

Electric Vehicle 
Charging Stations  

On Tuesday 19 July 2022, Council resolved to endorse the 
establishment of a network of public electric vehicle charging stations in 
the City of West Torrens as per the advertiser-funded model. The 
Administration is currently progressing this project. 

Stormwater 
Management Plan - 
West Torrens 

The Draft West Torrens Stormwater Management Plan (the Plan) has 
been prepared by specialist consultancy firm Southfront. 

An information session to Council was held on Tuesday 19 July 2022 to 
provide an overview of the Plan and the proposed works. 

An information report to Council is currently being prepared, along with a 
proposed community consultation program for Council to approve. 

Transport and 
Movement Strategy  

Community consultation on the Draft Transport and Movement Strategy 
was undertaken from Monday 9 May 2022 to Monday 6 June 2022. 

A report to Council is being prepared to provide an overview of the 
feedback received and how this has been considered in developing the 
final Strategy. That report will also seek Council's approval of the Plan. 

Packard Street, 
Stormwater Drainage - 
North Plympton 

The request for tender closed on Tuesday 14 June 2022. A procurement 
recommendation has been signed off by the Executive Management 
Team and the works are scheduled to commence in early September 
2022. 

It is expected that preliminary site works will commence in August 2022 
and construction works to follow in September 2022. 

Camden Park and 
North Plympton 
Stormwater Upgrade 
Investigations 

This project now includes the relocation of the existing drainage within 
the development site at 93-107 Morphett Road, Camden Park. The 
Administration is currently working with the site developer's project team 
to formally engage the preferred contractor for the drainage works.  

Works on this drain relocation are due to be commence around August 
2022.  
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Thanet Street, Brooklyn 
Park 

The Procurement recommendation has been approved by the Executive 
Management Team and contractor has been engaged by Council.  

APA gas work expected to be complete in early August 2022. 
Construction to commence following APA Group gas main works in mid-
August.  

Ballantyne Street, 
Thebarton 

The tender drawings and documentation for this project have been 
prepared and tendered on VendorPanel. The tender period for this 
project will close on 8 August 2022.  

Jervois Street, 
Torrensville  

Detailed design is completed and tender documentation is being 
prepared for construction of the works. 

McArthur Avenue, 
Plympton  

Detailed design is completed and tender documentation is being 
prepared for construction of the works. 

Wheaton Road, 
Plympton  

Concept design for the upgrading of this street has been received. 
Consultation with the community is scheduled in early August 2022. 

Beare Avenue and 
Watson Avenue Bridge 
Upgrade 

The construction works associated with the upgrade of the existing road 
bridge crossing Brownhill Creek at the intersection of Beare Avenue and 
Watson Avenue, Netley closed on 13 July 2022. An extension to the 
tender period was granted in June at the request of the Brown Hill Creek 
Stormwater Project to enable the tendering of works associated with 
Lower Brown Hill Creek under the same contract.  

Tender submissions will be reviewed with Brown Hill Keswick Creek 
(BHKC).  
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Capital Works 

Road 
Reconstruction 
Works 

The progress of works associated with the 2022/2023 Road Reconstruction 
Program are as follows: 

The tender process has been completed for works at Fulham Park Drive, 
Lockleys (Corona Avenue to Castlebar Road) and works are scheduled to 
commence in early September 2022. 

The tender process for Holland Street, Thebarton (Phillips Street to Smith 
Street) has closed and works are scheduled to commence in early September 
2022 and conclude end of November 2022.  

The tender process has commenced for the road reconstruction of Ballantyne 
Street, Thebarton (South Road to Dew Street). The works are expected to be 
awarded to a contractor in September 2022.  

The tender process has been completed for drainage works at Fulham Park 
Drive, Lockleys (Corona Avenue to Castlebar Road). Preliminary onsite 
investigation has been completed. Major works are scheduled to commence in 
early October 2022. 
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Richmond Rd - 8085 (Marion Rd to Hudson Ct) -…

Beckman St - 0770 (Glengyle Ter to Anzac Hwy) -…

Hoylake St - 4940 (Morphett Rd to St Andrews Cres) -…

Marleston Av - 6350 (Anzac Hwy to Alexander Av) -…

Alexander Av - 0090 (Herbert Rd to Day Av) - Design…

Pearson St - 7500 (Burt Av to Sir Donald Bradman Dr)

Balmoral St - 0640 (Main St to Lancaster St)

Cygnet St - 2110 (Old Dr to Saratoga Dr)

Edwin St - 3590 (Guy St to Press Rd)

Guy St - 4420 (Carnarvon Av to Edwin St)

Henley Beach Rd (Service Road) - 4770 (No. 477 to End)

Victoria St - 9305 (Hughes St to King St)

Coneybeer St - 1830 (Anstey Cres to Ritchie Ter)

Halsey Rd - 4560 (Lowry St to Burnley St)

Albert Av - 0040 (Morphett Rd to Inkerman Av)

Hayward Av - 4730 (End to Ashwin Pd)

Cranbrook Av - 1990 (Holbrooks Rd to Sherriff St)

Holland St - 4665 (Phillips St to Smith St)

   Fulham Park Dr - 4070 (Corona Av to Castlebar Rd)

   Ballantyne St - 0625 (Dew St to South Rd)

   Jervois St - 5365 (Henley Beach Rd to North Pde)

   St Anton St - 8660 (Sutton Ter to Aldridge Ter)

   Thanet St - 9000 (Henley Beach Rd to Marshall Ter)

   Pearson St - 7495 (Kintore St to George St)

   Wyatt St - 9780 (Allchurch Av to Talbot Av)

Wheaton Rd - 9590 (Clayton Av to Beckman St)

Allchurch Av - 0120 (Birdwood Ter to Park Ter)

Mcarthur Av - 6730 (Tennyson St to Garfield Av)

Percentage Complete

Road Reconstruction Program 2022/23
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Traffic Projects and Parking Management 

Novar 
Gardens/Camden 
Park LATM 

The following traffic control device designs are currently being finalised:  

1. Roundabout at the intersection of Bonython Avenue and  
Shannon Avenue; and 

2. Bonython Avenue extension of Bicycle and Parking lane. 

It is scheduled for the works to be tendered in mid-August 2022. 

The construction works associated with the installation of the flat top road humps 
on Coorilla Avenue, Novar Gardens is completed.  

Richmond/ 
Mile End LATM 

The LATM report and the recommended projects have been endorsed by 
Council for implementation.  

Administration has commenced to prepare concepts for LATM projects for direct 
consultation with affected residents for construction in 22/23 FY. 

The following projects shown below have been completed in June/July 2022: 

Item Traffic Projects 

2 Line marking and Pavement bars on Tarragon Street approach 

4 No right turn from Bagot Avenue into Roebuck Street  
(7.00am - 9.00 am, Monday to Friday) 

17 Pavement bars at Marion Road / Craig Street 

18 Pavement bars at Marion Road / Shierlaw Street 

19 Pavement bars at Marion Road / Lane Street 

20 Pavement bars at Marion Road / Bickford Street 

21 Pavement bars at Marion Road / Lucas Street 

The Administration has consulted with the residents along Elizabeth Street 
regarding the installation of speed humps (6 humps in total) on 19 July 2022. 
The purpose of this traffic control is to minimise identified through traffic 
movement / rat runs and vehicle speeding along Elizabeth Street. Subject to 
community feedback, the concept design of the speed humps will be finalised 
into detailed design for construction in the coming months. 

Blackspot Project 
North Parade / 
West Street 
raised speed 
humps 

The Administration consulted with the residents regarding the implementation of 
this project on 6 June 2022. It is anticipated that the construction speed humps/ 
raised platform at this intersection will commence in early August 2022 and 
complete by mid to late September 2022. 

Charles Street 
line marking 

The line marking for parking and centre of the road on Charles Street (between 
Anzac Highway and Wheaton Road) has been completed on 22 July 2022. The 
boxed line marking will improve delineation, parking movements and road safety 
along this road corridor. 
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Emmaus 
Christian College 
school signs and 
line marking 
update 

The Administration recently updated the new school zone line marking and 
signage to improve road safety for all road users along Lipsett Terrace, near 
the College. 

Marleston / 
Keswick / 
Kurralta Park / 
North Plympton / 
Ashford LATM 

The consultation for this LATM closed on Friday 22 April 2022. The 
Administration is currently collating and reviewing the feedback and comments 
for all the recommended traffic projects prior to finalising the draft LATM report 
for tabling at the LATM Working Party Group in late August 2022. 

The concept plan for the Moss Avenue/Grove Avenue Roundabout 
modification and closure has been finalised. Community consultation is 
scheduled to occur in early August 2022. 

City-wide 
Sharrow line 
marking and way 
finding signs 

The Administration are finalising the Sharrow line marking plans for the existing 
bike direct network within the City of West Torrens.  

The project also includes way-finding signs for installation along selected 
corridors and major bikeways. 

The wayfinding signs are proposed on the following road / bikeway corridor: 

1. King Street - Roebuck Street - Hounslow Avenue - Lipsett Terrace - 
Adelaide Airport Limited (AAL) Precinct; 

2. Lipsett Terrace - Sir Donald Bradman Drive bikeway - Apex Park (beyond 
this is Charles Sturt Council boundary); 

3. Clifford Street - Henley Street and Bagot Avenue (from Ashwin Parade to 
Sir Donald Bradman Drive); 

4. Westside Bikeway (within West Torrens Council area); 

5. Anna Meares Bike path (within West Torrens Council area); 

6. Reece Jennings Bike path (within West Torrens Council area); 

7. Captain McKenna Bike path (within West Torrens Council area); 

8. River Torrens Linear Park (within West Torrens Council area - only 
southern side) 

Traffic and 
Parking Review 

Parking Review: 
 Hughes Street Mile End - existing 2-Hour timed parking on the northern 

side of Hughes Street, Mile End is proposed to be updated to 2 Hour Limit 
8.00am - 5.00pm Mon - Fri. parking signs will be replaced by end of July 
2022 

 The line-marking plan for Charles Street (between Anzac Highway and 
Wheaton Road) has been finalised and the line marking has been 
completed.  

 Dewey Street, Fulham - Traffic count data obtained and has been 
assessed for traffic/parking control signs. The data obtained and our 
desktop study does not support any traffic/parking control signs. 
Accordingly, a response has been sent to customers informing of no 
change to existing conditions.  
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Capital Works 

Kerb and 
Gutter 
Program 
2021/ 
2022 

The Kerb & Gutter Program for 2021 to 2022 has now been completed. 

Final works in the following streets were completed in June 2022: 

 Primrose Court - (Chatswood Grove to Chatswood Grove) Underdale  
 Netherby Av - (Urrbrae Terrace to Durant Street) Plympton 
 Manfred St - (Long Street to Glenburnie Terrace) Plympton 
 Lydia St - (Anzac Highway to Birkalla Terrace) Plympton 
 Hardys Rd - (Howie Avenue to Ashwin Parade) Underdale  
 Hardys Rd - (Ashley Street to Howie Avenue) Underdale  
 Deeds Rd - (Mooringe Avenue to Bristol Avenue) Camden Park 
 Daly St - (Tennyson Street to Garfield Avenue) Kurralta Park 
 Barnes Av - (Lucknow Street to Galway Avenue) Marleston 

The following graph lists all streets that had kerb and water table work as part of the 
2021/2022 Kerb and Gutter Program, the program has been completed. 
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Surface 
Reseal 
Program 
2021/ 
2022 

The following graph lists all streets that have been resealed as part of the 2021/2022 
reseal program, the program has been completed. 

Footpath 
Program 
2021/ 
2022 

The following graph lists the streets completed as part of the 2021 to 2022 footpath 
program.  
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Playground 
Upgrade 
2021/2022 

The following is an update of the playground upgrade / replacement program for 
2021/2022: 

 Westside Bikeway, Camden Park along Creslin Terrace, (works are continuing 
on site - with minor project delays as a result of contractor availability.  The 
updated expected completion date is mid - August); 

 Mile End Common, Mile End Playground, (works are now scheduled for 
November.  The delays are a result of shipping of the play equipment); and 

 Weigall Oval, Plympton - Corner of Urrbrae Terrace and James Street, (works 
are scheduled to commence in mid to late August). 

Reserve / 
Irrigation 
Upgrades 
2021/2022 

The following is an update of the reserve and irrigation upgrades programs for the 
2021/2022: 

 James Congdon Drive corner of Sir Donald Bradman Drive, Mile End - Works are 
underway on site with an updated completion date by the end of July due to 
inclement weather. Irrigation installation completed. Awaiting on a new power 
supply/meter from SAPN, which should be installed August 2022. 

 Brownhill Creek / Adelaide Airport - Captain McKenna Bikeway (sections by 
bikeway). Works are currently on hold pending the water supply (SA Water) 
connection point. Waiting on the installation of a new water meter, once the 
meter is installed a flow test can be undertaken to determine design parameters. 
Completion of design expected at the end of September. 

 Westside Bikeway, Camden Park - Irrigation installation along Creslin Terrace. 
Design details have now been finalised with the consultants / developer. Works 
have been re-scheduled again with the developer and contractor and are now 
programmed to be undertaken later in 2022, (date to be confirmed). 

 Memorial Gardens, Hilton - Irrigation replacement and garden rejuvenation. This 
project will be completed in combination with landscape and lighting upgrades 
within the Civic Centre. A design for the lighting project is currently being 
finalised. Once the lighting upgrade is complete, City Operations will commence 
the procurement process. 
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Property and Facilities 

Please refer to the City Facilities and Waste Recovery General Committee Agenda of the 26 July 
2022 for an update on projects, property and facility management. 



City Services and Climate Adaptation Committee Agenda 2 August 2022 

Page 55 

Development Assessment 

Development Applications 
L
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As at 25 July 2022, a total of 1972 applications had been submitted in the PlanSA 
Portal in the City of West Torrens area under the Planning, Development and 
Instructure Act 2016 (PDI Act). Of these 1707 have completed the lodgement 
(verification) process. The approved applications have an estimated development 
cost of $226.02 million.  

Note: At this time the PlanSA Portal does not allow for monthly reporting on 
lodgements and decisions information. Therefore a time series chart has not 
been provided at this time. 

Two (2) applications were finalised in June 2022 under the Development Act 1993. 

Note: 'Lodgement' relates to the number of new development application lodged 
during the month which is represented by the number of new development 
application numbers issued (including variation applications). 'Finalised' 
relates to the number of decision notification forms issued during the month 
and may including decisions relating to development plan consent, land 
division consent, building rules consent and development approval. This 
includes consents issued by both Council and private certifiers. 
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Planning Assessment 
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There is one (1) new appeal since last month's report: 

 An appeal against an against the Assessment Manager's decision for 
DA22013657 for "Construction of two (2) single storey detached dwellings" at  
3 Lowry St, Fulham. 

A conciliation conference will be held in August 2022. 

There is one (1) ongoing appeal since last month's report. 

 An appeal against an against CAP's decision for DA21014495 for "Demolition 
of existing dwelling and shed and the construction of warehouse and ancillary 
offices and showroom with associated carparking and landscaping" at  
233-235 Richmond Road, Richmond. 

A conciliation conference is scheduled to be held in August 2022. 

There is one (1) ongoing appeal against SCAP decisions within the City of West 
Torrens area. Compromise plans have been lodged with SCAP but are yet to be 
tabled at a future SCAP meeting: 

 To refuse an application for a multi-storey mixed use development, 
incorporating commercial tenancy, 2 storey car park, 9-storey residential flat 
building, four x 3-storey residential flat buildings and car parking at 79 Port 
Road, Thebarton. 

Building Rules Assessment
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Two hundred and seventy-two (272) building consents have been assessed by 
Council under the PDI Act since March 2021. 

Note: At this time the PlanSA Portal does allow for monthly reporting on building 
rules consent information. Therefore a time series chart has not been 
provided at this time. Building Rules Consents are assessed by Council or 
private assessors known as Private Certifiers, these privately certified 
assessments still need to be registered and recorded with Council. 

Council has no further building rules consent applications to assess under the 
Development Act 1993. 
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PDI Assessment Timeframes
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Consent Pathway 
Average 

days 

Building Consent 
Accepted 3 
Deemed to Satisfy 4 
Performance Assessed 5 

Planning Consent 
Accepted 9 
Deemed to Satisfy 8 
Performance Assessed 20 

Land Division Consent 
Deemed to Satisfy 4 
Performance Assessed 43 

Planning and Land Division Consent 
Deemed to Satisfy 18 
Performance Assessed 40 

Note: At this time the PlanSA Portal does not allow for monthly reporting on 
assessment timeframe information and does not provide this data for specific 
relevant authority. The accuracy of this information is currently unable to be 
verified as the raw data is not made available to Council.  

Community advice and education
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Rostered Duty Planner and Duty Building Officers are available to answer preliminary 
pre-lodgement and general enquiries during Service Centre opening hours.  

Advice is provided to the general public and applicants via the phone, email and in 
person at the Service Centre.  

The Administration participates in DIT's pre-lodgement case management service for 
development five storeys or more in height within the Urban Corridor Zone.
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Eight (8) applications for planning consent were notified in June 2022 under the PDI 
Act 2016. 

Note: At this time the PlanSA Portal does not accurately capture all applications that 
have commenced public notification, and this data is compiled manually. 
Therefore a time series chart has not been provided at this time. 

Council Assessment Panel

The July CAP meeting was held on Tuesday 12 July 2022.  

The next CAP meeting will be held on Tuesday 9 August 2022. 
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Note: For planning consent applications where the Assessment Manager is the 
relevant authority, the PDI Act introduces a new avenue of appeal for 
applicants as an alternative to appealing to the ERD Court. Applicants may 
seek a review of a prescribed decision of the Assessment Manager by the 
Council Assessment Panel.  

The CAP has adopted a Review of Decision of Assessment Manager Policy to guide 
this process. The CAP consider applications for review at its monthly meetings.  
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https://www.westtorrens.sa.gov.au/files/sharedassets/public/objective-digitalpublications/council-policies/cap-review-of-decision-of-assessment-manager-policy.pdf
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Referrals from other statutory agencies

Council is a statutory referral agency for some applications that are assessed by other 
agencies, including State Commission Assessment Panel (SCAP), Minister for 
Planning, Governor of South Australia (under the former Development Act 1993) and 
Adelaide Airport Limited (Airports Act 1996). 

Council is also informally referred applications for development five storeys or more in 
height within the Urban Corridor Zone that are assessed by SCAP. 

Please refer to the Assessment Appeals section for a SCAP appeal currently before the 
ERD Court. 

Service improvements

Work has continued on a suite of business improvement initiatives including: 

 City Development staff continue to participate on external working groups with 
PlanSA on process and reporting improvements for the PlanSA Portal, and report 
process issues and enhancements to the PlanSA Service Desk. Council staff have 
recently attended DA Lite workshops for a backup read only version of the PlanSA 
Portal. 

Development compliance
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Twenty (20) new development compliance requests were received in June 2022. Fifteen 
(15) development compliance requests were resolved within the month and two (2) 
requests were resolved from a previous month in June 2022. At the end of June there 
were thirty-two (32) ongoing development compliance requests.  

Month / Year No of Requests
Received 

Requests 
resolved within 
the month 

Requests 
resolved from 
previous months 

Total Ongoing 
Actions 

June 2021 22 19 3 27 
July 2021 26 13 2 38 
Aug 2021 20 12 6 29 
Sept 2021 25 21 7 26 
Oct 2021 25 14 3 33 
Nov 2021 26 20 3 36 
Dec 2021 20 18 3 35 
Jan 2022 16 13 4 25 
Feb 2022 23 15 6 31 
Mar 2022 17 16 6 26 
Apr 2022 15 8 1 32 
May 2022 22 16 1 31 
June 2022 20 15 2 32 

Note: Compliance actions include investigating potential use of properties for activities 
that haven't been approved, approval conditions that may have been breached 
or buildings being constructed without the required approvals. 
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Zero (0) enforcement notices were issued in June 2022. Zero (0) emergency orders 
were issued in June 2022. 

There were no new, ongoing or finalised court matters as at 25 July 2022. 

Month / Year Enforcement Notice Issued Emergency Order Issued
June 2021 1 - 
July 2021 - - 
Aug 2021 - - 
Sept 2021 - - 
Oct 2021 - 1 
Nov 2021 - 1 
Dec 2021 1 1 
Jan 2022 - - 
Feb 2022 - - 
Mar 2022 - - 
Apr 2022 - 1 
May 2022 - - 
June 2022 - 1 

Note: Section 213 enforcement notices are the first stage of prosecution for 
unapproved development. Section 155 emergency orders are the first stage of 
prosecution for unsafe buildings. 

Building compliance inspections

Council's Building and Swimming Pool Inspection Policy sets out the minimum number 
of inspections required to be undertaken during the year. 
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Note: At this time the PlanSA Portal does not accurately capture the required number 
of inspections so the inspection target cannot be accurately identified, therefore 
these fields have been left blank.
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Note: At this time the PlanSA Portal does not allow for reporting on the number of 
satisfactory or unsatisfactory inspections. The PlanSA Portal Notifications 
function is limited and so incomplete notifications are still recorded as complete 
notifications at this time.  

Note: The State Planning Commissions' Practice Direction 8 - Inspection Policy for 
Swimming Pools requires that a minimum number of approved buildings and 
notified swimming pools are inspected for compliance with their associated 
Development Approval documentation. Where 100% of inspections have not 
been met in a month the requirement is rolled over to the next month until all 
required inspections have been undertaken. The inspection target is based on 
the first inspection of a building or swimming pool and re-inspections are not 
included in the target. 
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Climate Impact Considerations 

(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact consideration in relation to this report. 

Conclusion 

This report details the key activities of the City Assets, City Property, City Operations and  
City Development departments. 

Attachments 

Nil 

12 MEETING CLOSE 

City of West Torrens Building Fire Safety Committee
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A Building Fire Safety Committee (BFSC) meeting was held on 9 June 2022.  

The next ordinary BFSC meeting will be held on 8 September 2022.  

There are no new, ongoing or finalised appeals since last month's report. 

Property and land information requests
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Seventy-nine (79) standard search requests. Eighty (80) rates search requests were 
received in June 2022.  

Note: When a property is purchased, the purchasers are provided with a Form 1 
(commonly known as cooling off paperwork) Council contributes to this Form 1 
with a Section 12 Certificate, the certificate provides the potential purchaser with 
all relevant known history for the property. Prior to settlement on the property the 
relevant Conveyancer will also request a Rates statement from Council to 
ensure the appropriate rates payments are made by the purchaser and the 
vendor (seller). 
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