
Notice of Council & Committee Meetings 

NOTICE IS HEREBY GIVEN in accordance with Sections 83, 84, 87 and 88 of the 
Local Government Act 1999, that a meeting of the 

Council 

and 

• City Services and Climate Adaptation Standing Committee

of the 

CITY OF WEST TORRENS 

will be held in the Council Chambers, Civic Centre 
165 Sir Donald Bradman Drive, Hilton 

on 

TUESDAY, 2 FEBRUARY 2021 
at 7.00pm 

Public access to the meeting will be livestreamed audio only at the following internet 
address: https://www.westtorrens.sa.gov.au/livestream 

Terry Buss PSM 
Chief Executive Officer 

City of West Torrens Disclaimer 
Please note that the contents of these Council and Committee Agendas have yet to be considered by 
Council and officer recommendations may be altered or changed by the Council in the process of 
making the formal Council decision.

https://www.westtorrens.sa.gov.au/livestream
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1 MEETING OPENED 
1.1 Acknowledgement of Country 
1.2 Evacuation Procedures 
1.3 Electronic Platform Meeting 
 

2 PRESENT 
 

3 APOLOGIES  
 

4 DISCLOSURE STATEMENTS  
Elected Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the Council held on 19 January 2021 be confirmed as a true 
and correct record. 
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6 MAYORS REPORT 
(Preliminary report for the agenda to be distributed Friday, 29 January 2021 
 
In the two weeks since the last Council Meeting of 19 January functions and meetings involving the 
Mayor have included: 
 
20 January 
• Met with representatives of the Adelaide Sailing Club. 
• Participated in an LGA sector briefing on the management of trees. 
 
22 January 
• Participated in an AMAC Executive meeting via MS Teams. 
 
26 January 
• Officiated at Council's Australia Day Citizenship and Awards Ceremony at Thebarton 

Community Centre. 
• Attended the Australia Day 'Aus Day in the Arena' event at the Entertainment Centre as a 

guest of the Australia Day Council of SA. 
 
28 January 
• Attended the official opening of the Safe Pets Safe Families facility at Marleston. 
• Met with representatives of the Lockleys Bowling Club. 
• Attended the Adelaide Football Club Season Launch at the Convention Centre. 
 
29 January 
• Attended a meeting with Mayors from the Cities of Charles Sturt, Port Adelaide Enfield and 

Holdfast Bay to discuss the Western Region council's submission to the GAROC Annual 
Business Plan. 

• Attending an ALGWA Dinner at the Royal Coach Motel. 
 
30 January 
• Attending the Pakistani Australian Association Sufi Music Dinner at Thebarton Community 

Centre. 
 
2 February 
• Council and City Services and Climate Adaptation Committee Meetings. 
 
RECOMMENDATION 
That the Mayor’s Report be noted. 
 

7 ELECTED MEMBERS REPORTS 
 

8 PETITIONS 
Nil 
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9 DEPUTATIONS 
9.1 Opposition to the Brown Hill Keswick Creek South Parklands project 
Kelly Henderson wishes to address Council in relation to opposition to the Brown Hill Keswick 
Creek South Parklands project. 

9.2 Establishment of a Suicide Prevention Network 
Karen McColl, Adviser and Tanya Malins, Senior Project Officer, of the Office of the Premier's 
Advocate for Suicide Prevention, wish to address Council in relation to the role and purpose of a 
Suicide Prevention Network and a process for establishing a Suicide Prevention Network. 

10 ADJOURN TO STANDING COMMITTEES 

RECOMMENDATION 
That the meeting be adjourned, move into Standing Committees and reconvene at the conclusion 
of the City Services and Climate Adaptation Standing Committee. 

11 ADOPTION OF STANDING COMMITTEE RECOMMENDATIONS 
11.1 City Services and Climate Adaptation Standing Committee Meeting 
RECOMMENDATION 
That the recommendations of the City Services and Climate Adaptation Standing Committee held 
on 2 February 2021 be adopted. 

12 ADOPTION OF GENERAL COMMITTEE RECOMMENDATIONS 
Nil 

13 QUESTIONS WITH NOTICE 
Nil 

14 QUESTIONS WITHOUT NOTICE 
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15 MOTIONS WITH NOTICE 
15.1 Treaty on the Prohibition of Nuclear Weapons 
At the meeting of Council on Tuesday 19 January 2021, Cr Graham Nitschke moved the following 
motion which the Presiding Member ruled would be deferred to the meeting of Council on Tuesday 
2 February 2021. 

MOTION 
That: 

(i) Nuclear weapons pose an unacceptable threat to people everywhere;

(ii) Local Councils and their community voice their concerns for the consequences of nuclear 
weapons and endorse this Treaty;

(iii) The prohibition and elimination of nuclear weapons is a humanitarian imperative;

(iv) Cities and towns have a responsibility to protect their constituents from the threat posed by 
nuclear weapons;

(v) Local Councils call on the Australian government to sign and ratify the Treaty.

CEO Comment 

The motion as worded is basically calling on local councils around Australia to "voice their 
concerns" and "call on the Australian government to sign and ratify the treaty." This is a specific 
action that, as worded, could be considered ultra vires that is, beyond the legal power of Council to 
call on other councils to do a certain thing. It is also questionable as to whether the matter of 
nuclear weapons or the United Nations Treaty on the Prohibition of Nuclear Weapons is relevant to 
the work of local government. 

That said, the subject matter would be of concern to community members right across Australia so 
it would not be unreasonable to forward this motion to the Australian Local Government 
Association (ALGA) as a Notice of Motion at its National General Assembly (NGA) to be held in 
Canberra in June 2021. The NGA is a platform for Local Government to address national issues 
and advocate to the Federal Government on critical issues of concern or affecting our sector. 

Accordingly, it is recommended that the motion, as worded, be presented to Council for approval at 
its 16 March 2021 meeting (along with any other motions put forward by Members) for forwarding 
to ALGA for listing as a Notice of Motion at the 2021 NGA. 
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15.2 Amendment to Council Policy - Mobile Food Vendors 
Cr Graham Nitschke has given notice of his intention to move the following motion: 

MOTION 
That Section 6.1 a) of the Council Policy - Mobile Food Vendors be amended to read as follows: 

6. Location rules - section 225A of the Local Government Act 1999

6.1 A mobile food vending business must select a site for operation which takes into account 
the effect of the operation of the mobile food vending business: 

a) Must not operate within:

• 200 metres of a fixed food business that sells a similar product during such times the fixed
business is open to the public, unless the Permit Holder has first obtained the written
consent of the fixed food business to operate in closer proximity and a copy of that consent
has been provided to Council.

• 30 metres of an intersection (without signalised traffic lights)
• 50 metres of an intersection (with signalised traffic lights)
• 15 metres of a residence unless otherwise approved
• 10 metres of a car park entrance/egress points
• 10 metres of a crest or bend of a road

Currently Section 6.1 a) of the Council Policy - Mobile Food Vendors reads: 

6. Location rules - section 225A of the Local Government Act 1999

A mobile food vending business holding a permit issued by the Council may operate anywhere in 
the Council area, subject to complying with the location rules and any other requirement of the 
permit.  

6.1 A mobile food vending business must select a site for operation which takes into account 
the effect of the operation of the mobile food vending business: 

a) Must not operate within:

• 200 metres of a fixed food business whilst they are operating.
• 30 metres of an intersection (without signalised traffic lights)
• 50 metres of an intersection (with signalised traffic lights)
• 15 metres of a residence unless otherwise approved
• 10 metres of a car park entrance/egress points
• 10 metres of a crest or bend of a road

16 MOTIONS WITHOUT NOTICE 



Council Agenda 2 February 2021 

Item 17.1 Page 6 

17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
17.1 Fees and Charges 2021-22 
Brief 
This report presents revised Fees and Charges for 2021/22 for consideration and adoption 
pursuant to the requirements of Section 188 of the Local Government Act 1999. 

RECOMMENDATION 
It is recommended to Council that the Fees and Charges 2021/22 be adopted pursuant to Section 
188 of the Local Government Act 1999. 
 

Introduction 
This report proposes changes to fees and charges which need to be adopted by Council pursuant 
to the requirements of Section 188 of the Local Government Act 1999. 
 
Discussion 
Fees and charges have been reviewed by managers responsible within the Administration, and 
revised documentation is included in summarised form (Attachment 1). The full document has 
been included as Attachment 2. 
 
Elected Members with questions about the presented information are strongly encouraged to 
contact the responsible General Manager prior to the Council meeting. This will help avoid a delay 
with progressing adoption, which could occur if questions are left until the Council meeting and the 
Administration is not able to provide answers at the time. 
 
Revised fees and charges will impact the 2021/22 budget which managers are now compiling. 
 
Note that the schedule only contains fees and charges that Council has the discretion to change. 
Statutory charges that are set by the SA government over which Council has no discretion are not 
included. 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct environmental impact in relation to this report. 
 
Conclusion 
Details of proposed changes to fees and charges are provided in this report and are presented for 
adoption by Council pursuant to the requirements of Section 188 of the Local Government Act 
1999. 
 
Attachments 
1. Fees & Charges 2021/22 Summarised   
2. Fees & Charges 2021/22    
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18 LOCAL GOVERNMENT BUSINESS 
Nil 

19 MEMBER'S BOOKSHELF 
• 'What Australia Wants' National summary and South Australian results

RECOMMENDATION 
That the addition to Members’ bookshelf be noted. 

20 CORRESPONDENCE 
20.1 Letter of Protest against Nuclear Testing 
Correspondence has been received from the President of Mayors of Peace and Mayor of 
Horishima, Matsui Kazumi, providing a copy of a letter to the former President of the United States, 
Donald Trump, protesting to the nuclear testing conducted at the Nevada Test Site in November 
2020 (Attachment 1). 

20.2 West Torrens Heart Maps and 'What Australia Wants' results 
Correspondence has been received from the Chief Executive Officer SA/NT of the National Heart 
Foundation of Australia, Imelda Lynch, regarding an update to the Heart Maps online tool and the 
release of a new 'What Australia Wants' results summary (Attachment 2). 

The 'What Australia Wants' National summary and South Australian results report can be found in 
Member's Bookshelf. 

RECOMMENDATION 
That the correspondence be received. 

Attachments 
20.1 Letter of Protest against Nuclear Testing 
20.2 West Torrens Heart Maps and 'What Australia Wants' results 
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21 CONFIDENTIAL  
Nil 

22 MEETING CLOSE 
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1 MEETING OPENED 
 

2 PRESENT 
 

3 APOLOGIES  
 

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the City Services and Climate Adaptation Standing Committee 
held on 19 January 2021 be confirmed as a true and correct record. 
 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 
 

7 QUESTIONS WITH NOTICE 
Nil 
 

8 QUESTIONS WITHOUT NOTICE 
 

9 MOTIONS WITH NOTICE 
Nil 
 

10 MOTIONS WITHOUT NOTICE 
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11 CITY SERVICES AND CLIMATE ADAPTATION REPORTS 
11.1 Proposed Extension of E-Scooter Trial - Western Alliance Councils 
Brief 
This report provides an update of the existing E-Scooter trial across the Western Alliance Councils 
and seeks for Council endorsement of the proposed extension of another 12 months including the 
extension of the trial area. 
 
RECOMMENDATION(S) 
The Committee recommends to Council that:  
 
1. The report be received and noted. 
 
2. Administration write to the Department of Infrastructure and Transport (DIT) requesting the 

following: 
 

a) The trial of the E-Scooters along the coastal trail be extended under the same terms and 
conditions for a period of 12 months; 

 
b) The trial area extended into the side streets up to Military Road and further consideration 

of ‘exclusion’ and ‘go slow’ zones as part of a separate application. 
 
3. The Cities of Port Adelaide Enfield and Charles Sturt and SAPOL be advised of (2) above. 
 

Introduction 
The E-Scooter trial resumed along the coast from Outer Harbor to the southern boundary of the 
City of West Torrens (excluding a section between Semaphore Park and Grange where no coast 
path exists) on 3 September 2020 and has been operating with limited success due to COVID-19 
restrictions and community anxiety given perceived COVID-19 risks. Council administration has 
been meeting with the cities of Charles Sturt and Port Adelaide Enfield (Western Alliance (WA) 
Councils), the two proponents (Neuron and Beam), SA Police and Department for Infrastructure 
and Transport (DIT) monthly since the resumption of the trial as part of the DIT conditions of 
approval. 
 
Discussion 
A review of travel data finds that on average, the trial so far has resulted in around 1 trip/active 
scooter per day which is well below the benchmark of a financially viable trial (which is 3-4 
trips/scooter/day). However, with the easing of restrictions and the return of the warmer weather 
it is anticipated that use will increase over the coming months. 
 
A 3 month report from the two proponents is attached (Attachments 1) and support is now 
sought for the extension of the trial for a further 12 months. Such a proposal has ‘in principle’ 
support from all key stakeholders including the two proponents. A similar report is being 
considered by both Charles Sturt and Port Adelaide Enfield. 
 
Beam has had limited exposure to the market due to the supply of scooters being delayed (from 
China) as a result of COVID-19 restrictions and Neuron has only been deploying 120-140 scooters 
per day across the subject area. Both have approval of up to 250 scooters per day but with the 
sophisticated technology that both proponents have, they only deploy according to demand. 
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Furthermore, due to the limited success, both proponents have indicated that this could be even 
more successful with the extension of the trial to the streets up to and including part of Military 
Road with such a proposal likely to provide better linkages to activity centres.  
 
It should be noted that there are adequate paths on which the E-Scooters could traverse 
including an existing shared use path along Hamra Avenue which connects the current E-
scooter route to Military Road where there are also shared paths. This additional area would 
provide connectivity to the City of Charles Sturts proposed extension onto Military Road. 
 
It should also be noted that any extension would require the approval of DIT and considering the 
extension into other streets as part of the same application may delay approval or even mean 
that approval would not be granted at all. 
 
Conclusion 
In accordance with the other Councils of the Western Alliance, Council should extend the  
E-Scooter trial along the coastal trail under the same terms and conditions for a period of 12 
months. Given that there are existing adequate paths along Hamra Avenue and Military Road, and 
that the improved connection to activity centres would improve uptake of the E-Scooter use, the 
Administration should proceed with extending the E-Scooter trial area to be up to and include part 
of Military Road adjacent the activity centres.  
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

Alternative sustainable transportation modes will result in a positive climate outcome. 
 
Attachments 
1. Adelaide Western Alliance - 3-month Review   
2. Updated Plan for E-Scooter Trial Extension    
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11.2 B Double Access - Transport Avenue, Netley 
Brief 
The purpose of this report is to consider the vesting of private land to Council as road reserve or 
the transfer of private land to Council (and subsequent declaration of that land as public road), 
resulting from the application from Adelaide Airport Limited (AAL) in Transport Avenue, Netley.  

RECOMMENDATION(S) 
The Committee recommends to Council that (as applicable): 
 
1. Council accepts the vesting as Public Road of that portion of Certificate of Title Volume 6143 

Folio 859 being depicted in Alexander & Symonds plan dated 13 November 2020 as “707 
Transport Avenue” (Land); or 

 
2. Council accepts the transfer of the Land to Council and Council resolves to exclude the Land 

from classification as community land in accordance with section 193(4) of the Local 
Government Act 1999, with the intention that the Land will subsequently be declared public 
road; and  

 
3. Council authorises the Chief Executive Officer to enter into such agreements, sign such 

instruments and undertake such administrative actions as are required to document and 
complete the above transaction. 

 

Introduction 
Members may recall a report they considered at the council meeting held 3 September 2019 
regarding an application from AAL to enable B- Double access along Transport Avenue, Netley. 
 
The request for B Double access required Council approval, since Transport Avenue is a Council 
road. If approved, the Department Infrastructure and Transport (DIT) would then include Transport 
Avenue in the Statewide B Double route network (RAVnet). 
 
In considering the report Council resolved the following: 
 
That the gazettal of Transport Avenue, Netley, for B Double access be approved by Council, 
subject to the following: 
 
1. AAL to provide a bicycle approach lane in Transport Avenue at its intersection with Richmond 

Road, as part of the intersection upgrade that would be undertaken by AAL to facilitate B 
Double access using Transport Avenue.  

 
2. The gazettal of Transport Avenue as a B Double route will be subject to the intersection being 

satisfactorily constructed by AAL (including all land acquisition costs). 
 
3. The specific B Double left turn movement from Transport Avenue to Richmond Road (west) 

shall be prohibited. 
 
4. A cost contribution (subject to further detailed pavement assessment) for the upgrade of the 

Transport Avenue road pavement to accommodate B Double movements be agreed to by 
AAL, if found to be necessary. 

 
5. AAL to construct the noise attention wall as identified in the AAL letter of 16 August 2019. 
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Background 
AAL submitted the request for B Double access in Transport Avenue, Netley to facilitate the 
potential development of airport land immediately to the west of Transport Avenue.  
 
Currently Richmond Road, west of Marion Road, is a gazetted B Double route and is listed in the 
DPTI's RAVnet website for public information. 
 
Transport Avenue, however, is not currently a gazetted B Double route. It provides access to a 
number of existing properties and businesses in the area that are not within Airport land. AAL has 
its own road connection to Transport Avenue near the southern end of Transport Avenue. This 
AAL road connection provides access to a large warehouse site adjacent to the Transport Avenue 
frontage. In future, it is anticipated that this road connection would extend west to form part of the 
future road network for the AAL’s Airport East Precinct. Currently, vehicles up to semi-trailer size 
(general access vehicles) are permitted to use Transport Avenue. 
 
Discussion 
Since the submission from AAL for B Double access along Transport Avenue and subsequent 
consideration by Council at its meeting held 3 September 2019, the Administration have been 
working with AAL to develop an appropriate road design at the junction of Transport Avenue and 
Richmond Road to facilitate the B Double access (Attachment 1). 
 
Resulting from the new road design, a portion of private land from the south-eastern corner 
property (Attachment 2), would be required to be obtained by AAL and either transferred to 
Council as a separate allotment (and subsequently declared by Council as public road) or vested in 
Council directly as public road, to enable the widening of the road to facilitate B Double access.  It 
is not known at this stage whether the land will be transferred or vested in Council by AAL (as this 
depends on the manner in which AAL acquires the land from the current owner) and so the 
recommendation allows for either option.  
 
If the land is transferred to Council as a separate allotment (rather than being vested directly in 
Council as public road), a further report will be presented to Council upon AAL lodging with the 
Land Titles Office the transfer of the new allotment to Council. This report will seek Council's 
resolution to declare the subject land as "Public Road" and subsequently publish that resolution in 
the Government Gazette as required under section 208 of the Local Government Act. 
 
The new road design has included the requirement from Council to provide a bicycle approach 
lane in Transport Avenue at its intersection with Richmond Road. The design has also addressed 
the requirement from Council to prohibit B Double left turn movement from Transport Avenue to 
Richmond Road (west) and to provide adequate road pavement to accommodate B Double loads. 
 
With regard to the noise attenuation wall, in AAL’s letter of 16 August 2019, there was also a 
diagram included which showed the extent of a new noise attenuation wall to manage the noise 
and amenity impacts on adjacent residential properties. AAL have advised that this new noise 
attenuation wall would only be constructed if the B Double access application is approved by 
Council. 
 
Conclusion 
AAL have satisfied the requirements as set by Council for their application to seek Council 
approval for B Doubles to use Transport Avenue, Netley. The Administration have reviewed the 
final detailed design plans and on balance, considers that there is merit in approving the B Double 
access in Transport Avenue. Given the above, it is recommended to Council that it provides 
approval for the portion of private land in Transport Avenue, Netley, as depicted in Alexander & 
Symonds plan dated 17 November 2020 (Attachment 2), to either be transferred to Council or 
vested in Council as Public Road, as the case may be. 
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Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact consideration in relation to this report. 
 
Attachments 
1. Road Design Plan   
2. Alexander & Symonds Survey Plan    
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11.3 Regulatory Services Activity Report 
Brief 
This report provides information on the activities of the Regulatory Services Department for the six 
months to 31 December 2020. 
 
RECOMMENDATION 
The Committee recommends to Council that the report be received. 
 

Introduction 
Details are provided each quarter on activities of Regulatory Services for the information of 
Council. 
 
Discussion 
1,699 parking expiation notices were issued in the December quarter, along with 37 warnings / 
education for parking offences. 221 review requests were received. 
 

Parking Enforcement Report 
Fines Waived and Warnings Issued 

2020/21 Financial Year 
Report Meeting 2 February 2021 

   
  

Grounds 1 July - 30 
Sept 2020 

1 Oct - 31 
Dec 2020 

Year to Date 
Total % 

Parking Fines Waived 
   

  
 - Compelling humanitarian grounds 17 13 30 11.1 
 - Unavoidable offence 35 28 63 23.3 
 - Technical, trivial or petty 46 52 98 36.3 
 - Defective notice 27 36 63 23.3 
 - Administrative error 6 2 8 3.0 
 - Other 6 2 8 3.0 

Totals 137 133 270 100.0 

Reason 1 July - 30 
Sept 2020 

1 Oct - 31 
Dec 2020 

Year to Date 
Total % 

Warnings Issued 
   

  
 - Proximity to intersection - minor 3 5 8 3.0 
 - Not angle/parallel park; Footpath/Verge 4 2 6 2.2 
 - Part driveway/ramp blocked 9 7 16 5.9 
 - Permits Incorrectly Displayed 3 1 4 1.5 
 - Motorist moved on 20 14 34 12.6 
 - Other 12 8 20 7.4 

Totals 51 37 88 100.0 
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Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There is no direct climate impact in relation to this report. 
 
Conclusion 
Details on the activities of Regulatory Services are provided for the information of Council. 
 
Attachments 
1. Regulatory Services Activities Report    



City Services and Climate Adaptation Committee Agenda Item 11.3 - Attachment 1 

2 February 2021 Page 17 

 
  



City Services and Climate Adaptation Committee Agenda Item 11.3 - Attachment 1 

2 February 2021 Page 18 

 
  



City Services and Climate Adaptation Committee Agenda Item 11.3 - Attachment 1 

2 February 2021 Page 19 

 
  



City Services and Climate Adaptation Committee Agenda Item 11.3 - Attachment 1 

2 February 2021 Page 20 

 
 



City Services and Climate Adaptation Committee Agenda 2 February 2021 

Item 11.4 Page 21 

11.4 Service Centre Activity Report - Second Quarter 2020/21 
Brief 
This report provides information on the Service Centre activities for the second quarter of the 
2020/21 financial year. 
 
RECOMMENDATION 
The Committee recommends to Council that this report is received.  
 

Introduction 
The Service Centre currently provides multiple contact channels for customers, with its primary 
contact being face to face, telephone, webchat and social media. 
 
As a key stakeholder representing all areas within the organisation, our service provision 
contributes to the quality, brand and reputation of CWT. 
 
Our objective is to provide quality service in a responsive, consistent, convenient and caring way. 
 
Discussion 
The Service Centre continued to provide service continuity this quarter, despite the team being 
split across two different sites and working from home due to the impact of COVID-19. 
 
The Service Centre has continued to work collaboratively with other departments to support 
business continuity and were able to successfully deploy all customer service officers to work 
remotely from home during the state forced shut down. 
 
Over the quarter there was a slight decline in call volume (3 per cent) in comparison to the same 
time last year, however overall contacts which include live chat, emails and SMS have increased 
by 12 per cent.  
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Our webchat is displaying a slight decrease in volume in comparison to the same time the previous 
year, however due to staff shortages (unplanned leave) we have had to leave chat turned off on 
occasion to manage the call volume and front counter as a priority. 
 
The most noticeable increase for the Service Centre has been the increase of emails that the team 
process. This is attributed to our continual drive to improve customer interactions by supporting the 
customer's channel of choice to deliver a seamless experience no matter which channel the 
customer chooses to contact us on.  
 
This quarter we have collaborated with the City Assets department and we now respond to any 
customer requests that are relevant to City Assets that come in via email.  
 
Following the successful trial with Regulatory Services we have continued to do this on behalf of 
their department as well. This is resulting in customer requests being raised and acknowledged 
within 24 business hours for those departments. 
 
The main contact drivers for this quarter were City Development related enquiries (17% of overall 
contacts received), followed by Finance and Compliance related enquiries. This is on par with the 
same time the previous year. 
 
During the second quarter 3,399 customer requests were received, 54 percent being raised 
through the Service Centre. 
 
Research indicates that customer satisfaction is at its highest with first point of contact resolution 
and the Service Centre has continued to focus on improving its resolution rate when dealing with 
customers enquiries.  
 
A call is deemed resolved by the Service Centre when: 
 
• Information is provided to a customer without a call being transferred 
• A payment is processed 
• A customer request is raised 
• A customer asks to speak to a person by name and is transferred to them immediately 
 
A call is determined unresolved by the Service Centre if another department is required to handle 
the enquiry, this includes sending an email if the relevant officer is not available to take the call at 
the time. 
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Customer Service staff processed the following receipts for the quarter. 
 

 
 
 
Customer Feedback 
 
One of the strategic pillars of the West Torrens' experience framework is to ‘measure and evolve 
the customer experience’. A robust customer experience program measures both the employee 
(internal) and customer (external) experience.  
 
Best practice voice of the customer (VOC) programs collate and use customer feedback in a 
systematic and real-time environment, directly supporting ongoing customer experience 
improvements, and keep up with evolving customer expectations.  
 
CWT's use of Qualtrics, a software tool that supports measurement of the customer experience 
was implemented again this quarter after being put on hold, but has had limited distribution due to 
resourcing constraints. Broadening the survey beyond the Service Centre team will encourage a 
shared customer experience accountability. A consistent and scalable approach will be rolled out 
to engage customers at more moments that matter in their journey with CWT. 
 
The current Customer Experience survey focusses on Customer Satisfaction, Customer Ease, 
Customer Satisfaction and First Point of Contact Resolution. 
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Some of the positive comments include; 
 
• 'The call was answered in a friendly and helpful and positive way' 
• 'Efficient service and help' 
• 'Excellent way in which the staff member handled my enquiry' 
• 'Always polite and professional' 
• 'Good services, cheap rates' 
• 'I appreciate talking to a real person rather than wasting time on an answering machine and 

you are one of the rarest to provide this service. The contact people are always polite and very 
helpful' 

• 'You are doing a great job, just keep doing what you are doing' 
 
We have continued to survey our customers via live chat regarding their interactions.  
 
Some of the positive feedback includes; 
 
• 'Thanks for the live chat option - very handy!' 
• 'Tayla was very helpful and a fast problem solver' 
• 'Debbie was amazing, excellent service' 
• 'My question was answered clearly and Wendy was very king and polite with her chat 

responses, thanks!' 
 
Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 
 
There is no direct climate impact in relation to this report. 
 
Conclusion 
This report provides an overview of the key activities of the Service Centre for the second quarter 
of the 2020/21 financial year. 
 
Attachments 
Nil 
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11.5 Community Services Activity Report: December 2020 - January 2021 
Brief 
This report details the activities of the Community Services Department for December 2020 - 
January 2021. 
 
RECOMMENDATION 
The Committee recommends to Council that the Community Services Activity Report: December 
2020 - January 2021 be received. 
 

Introduction 
The Community Services department (Department) provides a report to each City Services and 
Climate Adaption Committee meeting detailing the status of key projects and activities for the 
preceding month. 
 
Discussion 
The key projects and activities undertaken by the Department during the months of December 
2020 and January 2021 are as follows: 
 
Community Centres 
 
Thebarton Community Centre was closed as a community centre for 7 days in December to 
facilitate a pop-up SA Health COVID-19 testing clinic resulting from a COVID-19 cluster. This 
resulted in the cancellation of all programs and hires which has since resumed. 
 
The demand for bookings at Apex Park continued to increase and is now oversubscribed with a 
waiting list for bookings now in place.  
 
The baseball club at Lockleys Sporting Facility is the current active main lease holder and has put 
in place an arrangement in place with a kitchen operator to offer meals low priced meals to 
members and the public, when members are on-site. 
 
DECEMBER 2020    

Facility # 
Groups 

Hours 
used Notes 

Apex Park Community 
Facility 20 270 Activities restricted COVID-19 

Cowandilla Community 
Room - - Closed for staff use only - COVID-19 

Lockleys Community Room - - Now closed (28/07/2020) for Mellor Park major 
works  

Lockleys Sports Facility 3 15 Activities restricted COVID-19 
Plympton Community 
Centre 34 265 Activities restricted COVID-19 

Thebarton Community 
Centre 105 642 Activities restricted COVID-19 

Weigall Oval Sporting 
Facility - - N/A - Public bookings live ETA 30/07/2021 
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Children, Youth and Families 
 
The Community Services team focussed on activities contributing to the Summer Fundays over the 
months of December and January. The Hamra Centre hosted live music on Sunday afternoons 
and Arcade Games each afternoon of the school holidays. 
 
The activities coordinated by the Community Services Team included: 
 
• Adam Cece Author Talk session 
• Anthony Christou: How to Draw Dragons workshops 
• Baby Time sessions 
• Come and Try Badminton sessions 
• Come and Try Baseball sessions 
• Come and Try Calisthenics sessions 
• Come and Try Dungeons and Dragons sessions 
• Come and Try Snooker sessions 
• Come and Try Table Tennis sessions 
• Kristin Marin Poetry Workshop 
• Lego Club sessions 
• Illustrator workshop and reading with Mandy Foot 
• Story Time sessions 
• Teen Book Taster session 
• Toddler Time sessions 
• Comic and Manga Illustrations sessions with Tsunami Hee Ja 
 
The team also provided the community with a list of over 50 online activities and they created 
activity packs for families to enable them to enjoy activities at home. 
 
The following packs were distributed to local residents: 
 
• Holiday Mindfulness - This bag included a journal, a relaxing eye mask, herbal tea and 

colouring-in materials to help you create moments of calm. Bags were made by the West 
Torrens Sewing Studio. 

 
• Massive Maker Bag - These packs were purchased from local business ‘It’s not Garbage’ and 

included a variety of recycled materials and idea sheets to help people get crafty. 
 
• Sustainable West Torrens - This bag contained a bees-wax wrap making kit, produce bag, 

biodegradable freezer bags and more to encourage sustainable living. Bags were made by the 
West Torrens Sewing Studio. 

 
• Fun in the Sun - This pack was to encourage outdoor activity and included a Frisbee, drink 

bottle and a UV key ring to check the sun rating. 
 
• Weaving for Wellbeing - This pack included materials for two weaving projects, one using wool 

and fabric scraps to create a wall hanging and the second involved sourcing items from 
nature. 

 
• Summer Search Activity Bag - This bag was filled with a pencil case of goodies, books from 

Raising Literacy and Mandy Foot, library info and a Summer Search map. The map was for 
families to visit local participating businesses and receive a stamp and small freebie from each 
business. Once their map was complete they were able to submit it to the Hamra Centre to be 
in the draw for a prize. This was very popular and was featured in the Advertiser in December. 
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All of the activities were extremely well attended and the activity packs were very well received by 
the community. The Hamra Centre was the collection point for residents to pick up their Summer 
Fundays tickets, this was a great way for the staff to engage with the community.  
 
There were many positive comments and feedback about how much the City of West Torrens does 
for the community.  
 
Active Ageing 
 
A major Healthy in the Heat mail-out on heatwaves and self-care during hot weather was posted 
out to all current CHSP customers in December. This included fact sheets and resources. 
 
Christmas bags were delivered to over 50 older, isolated, residents in the week leading up to 
Christmas. This gave the staff an opportunity to connect with the most isolated residents and check 
on their welfare. Food and essentials were organised for those who required it. 
 
Library Services 
 
Book Launch - Flying Fox Across the Moon by Ben Laffra 
Ben Laffra, a local author from Netley Grove, launched his latest novel at the Hamra Centre on 10 
December 2020. The book follows the cheerful story of young Tom Loots, and touches on themes 
of eccentricities in society, the fragrance of life, and the mysteries of India during the British Raj 
period. The book launch was attended by 45 people and included Ben's guests and library 
customers. His great knowledge and sense of humour made for a pleasant and fun evening. 
 

 
 
Movie Night 
The Hamra hosted a community movie night for the first time since the COVID-19 shut-downs. 
The Movie Night, held on 17 December 2020, was modified in line with COVID-Safe Plan 
requirements. The movie shown was Yesterday, it is a 2019 romantic comedy film directed by 
Danny Boyle and screenplay by Richard Curtis, based on a story by Jack Barth and Richard Curtis. 
It was well attended by local residents. 
 
Staff Favourites 
The Staff Favourites collection displays continued into 2021. This initiative has been very 
successful and has allowed the library staff to share new and diverse books, music and movies 
with customers. 
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Climate Impact Considerations 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

All Community Services programs have, when relevant, implemented climate adaptation 
strategies. 

Conclusion 
This report provides details on the activities of the Community Services Department for the months 
of December 2020 and January 2021. 

Attachments 
Nil 

12 MEETING CLOSE 



Late Agenda Items 

COUNCIL 

TUESDAY, 2 FEBRUARY 2021 

Item 17.2 - Request from Adelaide Cobras Omonia Football Club to rename the Senior 
Soccer Pitch at Weigall Oval during Soccer Season(s) 

Item 20.3 - Planning and Design Code 'Go Live' Date Announcement (Late Agenda Item) 



Late Council Agenda 2 February 2021 

INDEX 

17 Reports of the Chief Executive Officer ............................................................................... 1 

17.2 Request from Adelaide Cobras Omonia Football Club to rename the Senior 
Soccer Pitch at Weigall Oval during Soccer Season(s) ............................................ 1 

20 Correspondence .................................................................................................................. 5 

20.3 Planning and Design Code 'Go Live' Date Announcement (Late Agenda Item) ........ 5 



Late Council Agenda 2 February 2021 

Item 17.2 Page 1 

17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
17.2 Request from Adelaide Cobras Omonia Football Club to rename the Senior Soccer 

Pitch at Weigall Oval during Soccer Season(s) 
Brief 
This report advises Members that a request has been received from the Adelaide Cobras Omonia 
Football Club which seeks permission to rename the senior soccer pitch at Weigall Oval for the 
forthcoming soccer season(s). 

RECOMMENDATION(S) 
It is recommended to Council that: 

1. The Adelaide Cobras Omonia Football Club be advised that Council consents to its request to
use the name Pro Paint and Panel Park to refer to the senior soccer pitch at Weigall Oval in
the Football Federation of South Australia (FFSA) publication, and to erect signage using this
name on the inward facing soccer pitch perimeter fencing until expiry of the current licence
term i.e. 30 September 2021.

2. The Mayor and/or Chief Executive Officer be authorised to sign and/or seal any documentation
to give effect to this resolution.

Introduction 
The Adelaide Cobras Omonia Football Club (Cobras) has written to Council seeking to "rename" 
the senior soccer/football pitch at Weigall Oval venue for the forthcoming, and following two, 
soccer seasons (i.e. for a three year period) (Attachment 1). 

The Cobras are licence holders at the redeveloped Weigall Oval complex. Their current (short 
term) licence agreement, which provides for use of the senior soccer pitch and shared use of the 
junior soccer pitch and clubroom facility, expires on 30 September 2021. 

Discussion 
Whilst the Administration is not privy to the terms of any agreement, it is of the understanding that 
the Cobras entered into negotiations with a potential sponsor (Pro Paint and Panel) and that the 
parties have reached an agreement. On this basis the club would receive sponsorship funding and 
in return, the sponsor would receive certain promotional rights associated with such sponsorship, 
including the use of the venue name "Pro Paint and Panel" Park or similar in Football Federation of 
South Australia (FFSA) publication(s). The Club now seeks Council permission for the use of this 
venue descriptor for the senior soccer pitch. 

There is some precedence in regard to requests of this nature. 

Members are likely to be aware that there are similar (naming rights) arrangements in place in 
regard to Thebarton Oval and Richmond Oval which are respectively currently "named" Guardall 
Security Stadium and Hisense Stadium. The lease agreements with the respective lessee parties 
(the SA Amateur Football League [subsequently the SA National Football League] and West 
Adelaide Football Club) foreshadowed or contemplated the possibility of these arrangements and 
thus included specific clauses within them.  
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Essentially these clauses stipulate that the Lessee may (with the Council's prior written approval) 
name the oval during the lease term provided that: 

• The Oval name is not of a gratuitous or offensive nature; and

• The Lessee warrants that the Oval name does not and will not infringe any intellectual property
rights of any person (and indemnifies the Council against any claims which may be made on
the basis of any such infringement).

Nevertheless, the lack of any formal provision(s) within the Cobras licence agreement does not 
preclude the granting of this request.  

Longer term Members are likely to be aware that the Council considered a request from West 
Torrens Birkalla Soccer Club (and subsequently consented to the request) at its meeting in 
January 2013 to "rename" the main/senior soccer pitch within the Camden Oval complex  
"Jack Smith Park". 

As the proposed oval name sought by the Cobras is not of a gratuitous or offensive nature, and on 
condition that the Cobras agree to provide the indemnity that is included within other Council 
leases which allow this type of arrangement the Administration has no issues with this request. 

However, and as indicated above, as the existing licence agreement held by the Cobras currently 
expires on 30 September 2021, the naming rights agreement cannot extend beyond this time. 

Given that the clubroom building at Weigall Oval is shared between the Cobras and the Adelaide 
Angels Baseball Club, the Administration suggests that any signage associated with this 
arrangement be restricted to the inward facing senior soccer pitch perimeter fencing, (as indicated 
within the email). The location of the senior soccer pitch at Weigall Oval is shown on the attached 
aerial plan (Attachment 2). 

Please also note that the other matters raised within the email received (as attached) will be dealt 
with in future reports to be provided to the Council and/or the City Facilities and Waste Recovery 
General Committee. 

Climate Change Impacts 
(Assessment of likely positive or negative implications of this decision will assist Council and the West 
Torrens Community to build resilience and adapt to the challenges created by a changing climate.) 

There are no Climate Change Impacts associated with this matter. 

Conclusion 
The Adelaide Cobras Omonia Football Club has written to Council seeking permission to use the 
name "Pro Paint and Panel" Park or similar to describe the senior soccer pitch at Weigall Oval in 
FFSA publication(s) and on signage to be placed around the senior soccer pitch. The 
Administration is supportive of this request subject to the conditions mentioned within the report 
being agreed and met. 

Attachments 
1. Request from Adelaide Cobras Soccer Club
2. Aerial plan showing the location of the senior soccer pitch at Weigall Oval
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20 CORRESPONDENCE 
20.3 Planning and Design Code 'Go Live' Date Announcement (Late Agenda Item) 
Correspondence has been received from the Chair of the State Planning Commission, 
Michael Lennon, announcing the Planning and Design Code 'Go Live' date as Friday  
19 March 2021 (Attachment 3). 

RECOMMENDATION 
That the correspondence be received. 

Attachments 
20.3 Planning and Design Code 'Go Live' Date Announcement (Late Agenda Item)
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