
Notice of Council & Committee Meetings 

NOTICE IS HEREBY GIVEN in accordance with Sections 83, 84, 87 and 88 of the 
Local Government Act 1999, that a meeting of the 

Council 

and 

• City Services and Amenity Standing Committee

of the 

CITY OF WEST TORRENS 

will be held in the Council Chambers, Civic Centre 
165 Sir Donald Bradman Drive, Hilton 

on 

TUESDAY, 7 MAY 2019 
at 7.00pm 

Angelo Catinari 
Chief Executive Officer (Acting) 

City of West Torrens Disclaimer 
Please note that the contents of these Council and Committee Agendas have yet to be considered by 
Council and officer recommendations may be altered or changed by the Council in the process of 
making the formal Council decision. 
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1 MEETING OPENED 

1.1 Evacuation Procedures 

 

2 PRESENT 

 

3 APOLOGIES  

Leave of Absence 
Council Members: 
Cr Elisabeth Papanikolaou 
 

4 DISCLOSURE STATEMENTS  

Elected Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the Council held on 16 April 2019 be confirmed as a true and 
correct record. 
 

6 MAYORS REPORT 

(Preliminary report for the agenda to be distributed Friday, 3 May 2019) 
 
In the three weeks since the last Council Meeting of 16 April 2019 functions and meetings involving 
the Mayor have included: 
 
17 April 
11.00am Met with Mr Bill Gonis, President of the Greek Orthodox Community of South 

Australia. 
12.30pm Met with Mr Matt Cowdrey OAM MP. 
 
18 April 
9.30am Met with Mr George Kouloumentas regarding Dew Street Thebarton. 
2.30pm Attended a celebration of key milestones of service for staff from the City Operations 

department. 
 
19 April 
2.00pm Attended the West Adelaide vs Eagles match at City Mazda Stadium. 
 
23 April 
6.00pm Participated in the City Advancement and Prosperity General Committee Meeting. 
6.30pm Attended the Rotary Club of West Torrens 40th Birthday dinner at the Henley Beach 

Surf Life Saving Club.  
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24 April 
4.00pm Met with the residents David and Annette from Allen Street, Brooklyn Park. 
5.30pm Attended a reception in honour of visit to South Australia by the Hellenic Presidential 

Guard at Parliament House as a guest of the Hon Steven Marshall MP, Premier of 
South Australia. 

7.20pm Attended the West Adelaide vs Glenelg match at City Mazda Stadium. 
 
25 April 
5.00am Attended the Hilton RSL Anzac Day Dawn Service at the City of West Torrens 

Memorial Gardens, the Hellenic Presidential Guard marched in honour of the 
service.  

 
26 April 
9.00am Met with the President and Treasurer of the Lockleys Bowling Club.  
10.30am Participated in a meeting with Ms Grace Portolesi and Brad Kitschke from Beam e-

scooters. 
12.30pm Met with Ms Rose Morris, Hindmarsh Candidate for the Australia United Party. 
3.00pm Attended the Apokathylosis service at St George Church Rose Street Thebarton, the 

Hellenic Presidential Guard also attended the service. 
5.30pm Attended the Port Adelaide vs North Melbourne match at Adelaide Oval as a guest 

of the South Australian Football Commission Chairman. 
 
27 April 
11.00pm Attended the Orthodox Holy Saturday Easter Service at St Nicholas Church, 

Thebarton. 
 
28 April 
7.00pm Attended the South Australian Bangladeshi Community Association New Year event 

at the Dom Polski Centre in Adelaide. 
 
29 April 
12.00pm Attended a luncheon at St George Church in Thebarton as a guest of Father 

Patsouris. 
5.00pm Attended the Open Public Reception in honour of Hellenic Presidential Guard at the 

Thebarton Theatre hosted by the Hon Peter Malinauskas MP, Leader of the 
Opposition. 

 
30 April 
2.00pm Attended the St George College Assembly in honour of the visit to South Australia 

by the Hellenic Presidential Guard, where the group leader presented to the 
assembly regarding the history of Evzones. 

6.00pm Participated in the Elected Member training on Managing the Media. 
8.00pm Attended a dinner with the Hellenic Presidential Guard and travelling officials in 

Adelaide. 
 
1 May - 3 May 
Attending the Australian Mayoral Aviation Council conference in Melbourne.  
 
In addition, after the compilation of this report on Thursday as part of the Agenda to be distributed 
on Friday, I anticipate having attended or participated in the following: 
 
4 May 
11.00am Presenting the Mayor's Trophy at the Novar Gardens Bowling and Petanque Club's 

trophy presentation day and Annual General Meeting at the club rooms in Novar 
Gardens. 
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5 May 
11.00am Conducting the official welcome at the Kodomo no Hi Japan Festival in Kings 

Reserve. 
 
6 May 
9.30am Attending the Adelaide Airport Master Plan Exposure Draft and Australian Noise 

Exposure Forecast update in the City of West Torrens Civic Centre. 
 
7 May 
3.00pm Attending a presentation on the Telstra Smart Cities program by Mr Merrick Spain. 
6.00pm Council dinner 
7.00pm Council meeting. 
 
RECOMMENDATION 
That the Mayor’s Report be noted. 
 

7 ELECTED MEMBERS REPORTS 
 

8 PETITIONS 
Nil 

 

9 DEPUTATIONS 
Nil   

 

10 ADJOURN TO STANDING COMMITTEE  

RECOMMENDATION 
That the meeting be adjourned, move into Standing Committee and reconvene at the conclusion of 
the City Services and Amenity Standing Standing Committee. 
 

11 ADOPTION OF STANDING COMMITTEE RECOMMENDATIONS 
11.1 City Services and Amenity Standing Committee Meeting 

RECOMMENDATION 
That the recommendations of the City Services and Amenity Standing Committee held on 7 May 
2019 be adopted. 
 

12 ADOPTION OF GENERAL COMMITTEE RECOMMENDATIONS 
12.1 Audit General Committee Meeting 

RECOMMENDATION 
That the Minutes of the Audit General Committee held on 17 April 2019 be noted and the 
recommendations adopted. 
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12.2 City Advancement and Prosperity General Committee Meeting 

 RECOMMENDATION 
That the Minutes of the City Advancement and Prosperity General Committee held on 23 April 
2019 be noted and the recommendations adopted. 
 

13 QUESTIONS WITH NOTICE 
Nil 
 

14 QUESTIONS WITHOUT NOTICE 
 

15 MOTIONS WITH NOTICE 
Nil 

 

16 MOTIONS WITHOUT NOTICE 
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17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
17.1 West Torrens Invitation Homing Pigeon Club - Update Report 
Brief 
This report provides Elected Members with an update on the relocation of the West Torrens 
Invitation Homing Pigeon Club from Lockleys Oval to an alternate premises and seeks Council 
approval for a reduction/waiving of hire fees for the Club. 
 
RECOMMENDATION 
It is recommended to Council that:  
 
1. Any fees payable for hire of the Plympton Community Centre by the West Torrens Invitation 

Homing Pigeon Club for activities associated with the South Australian Homing Pigeon 
Association season (May to October annually) be waived until 31 October 2021; 

 
OR  
 
2. Any fees payable for hire of the Plympton Community Centre by the West Torrens Invitation 

Homing Pigeon Club for activities associated with the South Australian Homing Pigeon 
Association season (May to October annually) be reduced to $200 per season until 31 October 
2021; 

 
OR  
 
3. The West Torrens Invitation Homing Pigeon Club be responsible for any fees payable for the 

hire of the Plympton Community Centre for activities associated with the South Australian 
Homing Pigeon Association season (May to October annually), up to $760 per season plus a 
bond amount of $500. 

 
 
Introduction 
At its meeting of 26 March 2019, the City Facilities and Waste Recovery Committee (the 
Committee) was advised:  
 

• The Administration had been involved in discussions with the West Torrens Invitation 
Homing Pigeon Club (the Pigeon Club) regarding opportunities to secure alternate 
accommodation for them following the termination of their "tenancy at will" arrangement, 
and subsequent demolition of the clubroom building on the eastern side of Lockleys Oval.  

 
• Given the current occupation of existing Council facilities, it is unlikely that a "standalone" 

solution could be provided for, or offered to, the Pigeon Club.  
 

• Accordingly, the Administration had undertaken some preliminary discussions and 
investigations to determine whether a shared arrangement with other existing tenants or at 
other existing Council facilities may be possible. 

 
• The information provided by the Club representatives indicated that the usage sought is 

primarily after hours, generally between 6pm and 8pm on either Wednesday, Thursday or 
Friday evenings and principally for hampering birds prior to races and then on Saturday or 
Sunday evenings to record the results of those races. As indicated, there are 20 races per 
year, these are held between the months of May and October.  
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At this meeting, the Committee resolved that:  
 

"The Administration continue to investigate opportunities to relocate the West Torrens Pigeon 
Club from Lockleys Oval to alternative facilities within the City of West Torrens and that a future 
report be provided to this Committee detailing the outcome of those investigations." 

 
Investigations have now been undertaken and a report is being presented to Council in lieu of the 
City Facilities and Waste Management Committee (the Committee), as a resolution is required 
prior to the commencement of the 2019 Pigeon Racing season. The season commences on  
24 May and the next scheduled Committee meeting is 28 May 2019. 
 
Discussion 
The Pigeon Club has a long history in the West Torrens Council area and currently has 
approximately 10 members. The Administration, in conjunction with representatives of the Pigeon 
Club, investigated the Plympton Community Centre as an appropriate option for the Club's 
relocation. Following the viewing and confirmation of availability, the Pigeon Club is satisfied that 
the venue will be suitable for their activities. 
 
It is anticipated that the Pigeon Club will utilise the sewing room of the Plympton Community 
Centre (Attachment 1) approximately twice per week for two hours each session and for 20 weeks 
(May to October) annually. The dates are set by the South Australian Homing Pigeon Association 
(SAHPA), and not negotiable. 
 
The Plympton Community Centre is operated and managed by the City of West Torrens and as 
such is bound by the Fees and Charges set by the Council (Attachment 2). The Fees are 
classified in 3 categories: 
 

A. City of West Torrens' based groups or provision of services for the community where no fee 
or charges are involved (Hire Charge = Nil): 

B. Community groups or provision of services for the community with or without fees or 
charges (Hire Charge = $5 per hour) 

C. Corporate, government or private hire (Hire Charge = $10 per hour). 
 
Annual membership fees for the Pigeon Club are tokenistic and set at $30 per person per season. 
The annual fees cover costs associated with purchasing and maintaining equipment required to 
record details of the pigeons before and after racing (i.e. printers, scanners). No weekly fees are 
charged. 
 
Although, the Pigeon Club could be classified as Category A or B in the Schedule of Hire Fees 
(community groups with or without membership fees), many of the dates required by the Club are 
Fridays, Saturdays or Sundays where the hire fees are considered 'private hires' (Category C) and 
as such are more expensive ($10 per hour compared to Nil or $5 per hour). The dates are set by 
the SAHPA not the Pigeon Club itself. 
 
For the coming season, the Pigeon Club requires 44 hires (2 hours each hire). The cost for hire will 
be as follows: 
 
Category A 12 hires x 2 hours duration - midweek $Nil 

32 hires x 2 hours duration - Friday/Saturday/Sunday $640  
TOTAL $640 

 
 
Category B 12 hires x 2 hours duration - midweek $120 

32 hires x 2 hours duration - Friday/Saturday/Sunday $640 
TOTAL $760 
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The Pigeon Club have declared their limited capacity to raise funds and would be required to 
charge weekly fees to members should the aforementioned hire fees be payable, which would 
potentially result in decreased membership. 
 
The Pigeon Club were previously located in a stand-alone clubroom with kitchen and storeroom at 
Lockleys Oval. They have not held a lease or licence with Council for a significant number of years 
and were operating as a "Tenant At Will" prior to the clubroom's demolition as part of the Lockleys 
Oval upgrade. Therefore, the Pigeon Club were not required to pay lease/licence fees, however 
were responsible for the electricity costs associated with the facility. For the 2017-2018 financial 
year, electricity charges were approximately $400 p.a.  
 
The Administration seeks the Council's guidance in regard to fees payable for the Pigeon Club 
should they relocate their activities to the Plympton Community Centre, given they will be hiring 
one room of the Centre twice per week for a limited season compared to their previous 
arrangement which included full use (24hrs per day / 7 days per week / 365 days per year) of their 
own clubroom (albeit a 'Tenant At Will'). 
 
Conclusion 
The Pigeon Club have been required to relocate from Lockleys Oval due to the upgrade works and 
the Administration has been seeking a suitable facility for their use. The Plympton Community 
Centre (Sewing Room) has been deemed appropriate by the Club and the Administration and is 
available on all required dates.  
 
The hire fees associated with the new venue range between $640 and $760 per season and with 
the Pigeon Club's limited capacity to raise funds, these fees will prove to be unachievable for the 
Club. 
 
The Administration seeks the Council's guidance in regard to fees payable for the Pigeon Club at 
the Plympton Community Centre as the current fees and charges are set by Council, and any 
alterations require a resolution of Council. 
 

Attachments 
1. Plympton Community Centre Floor Plan   
2. Plympton Community Centre Fees and Charges 2019    
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17.2 City of Charles Sturt Draft Development Plan Amendment- Findon Rd, Kidman Park 
(North) Mixed Use (Residential and Commercial)  

Brief 
This report presents an overview of the privately funded mixed use Development Plan Amendment 
(DPA) currently being undertaken by the City of Charles Sturt. 
 
RECOMMENDATION 
It is recommended to Council that the proposed feedback contained within this report, be approved 
and submitted to the City of Charles Sturt in response to the proposed Findon Road, Kidman Park 
(North) Mixed Use (Residential and Commercial) Development Plan Amendment (DPA) (Privately 
Funded). 
 
 
Introduction 
This report summarises the City of Charles Sturt (CCS) privately funded Findon Road, Kidman 
Park (North) Mixed Use (Residential and Commercial) DPA and proposes a Council response to 
the request for submissions on the DPA (Attachment 1). Public consultation commenced on  
21 March 2019 and closes 5pm on 23 May 2019.  
 
Discussion 
In 2016, the then Minister for Planning wrote to councils indicating his preference that no new 
DPAs be added into the current system, effectively closing the door on any new policy changes 
prior to the introduction of the Planning and Design Code.  
 
The change of State Government in March 2018 saw a renewed interest in progressing DPAs that 
were already in the system, and more recently Ministerial DPAs such as the Morphettville 
Racecourse DPA have resurfaced, appearing in the State Planning Commission's work plan 
timelines. Likewise, many existing Council and privately funded DPAs that can be completed prior 
to the transition to the Planning and Design Code, are being progressed through the system. 
 
The subject DPA builds on earlier land use analysis undertaken by CCS and proposes to extend 
the adjacent Mixed Use Zone- Urban Village Findon Policy Area 9- Precinct 50 Village 
Employment and Living policies over the affected area. The affected area is defined as the land 
having primary frontage to Findon Road at Kidman Park, with a secondary frontage to Keele Place.  
 
The Urban Employment Zone (Industry Interface Area) currently applies to the land, which 
primarily contains a mix of commercial and industrial land uses, including commercial, office, 
storage and warehouse uses. The affected area is bordered by a Residential Zone to the east, 
south and west, with Mixed Use Zone covering land to the north.  
 
The proposed zone policy does not preclude industrial development, however, it does envisage 
land uses that are more complementary and interface more cohesively with existing land uses and 
surrounding zones.  
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Traffic Comments 
Comments have been sought from Council's City Assets department with regard to cumulative 
traffic impacts resulting from future proposed DPAs within CCS that are also sited along Findon 
Road, in close proximity to the West Torrens boundary. 
 
The Administration has prepared a proposed response to the DPA for approval by Council and 
subsequent submission to the CCS. Of particular note are the following comments from City 
Assets which are included in the proposed response: 
 

'…the transport investigations undertaken for this DPA indicate a relatively low traffic generation 
for the rezoned land and that heavy vehicle movements would be reduced. It would appear that 
satisfactory access could also be provided to Findon Road. 
 
Given the above assessment, City Assets is of the opinion that there should not be adverse traffic 
impact arising on the City of West Torrens' local road network from this current DPA. 
 
City Assets understands that there is another DPA that would be undertaken shortly for the 
'Metcash' site, which is located to the south of this current DPA. At the request of DPTI, the 
current DPA also considered the cumulative traffic impacts arising from future rezoning of the 
'Metcash' site (to the south) and "Aldi" site (to the north) and found that, in particular, the 
'Metcash' site could potentially worsen traffic conditions significantly in Findon Road and the 
nearby intersections. 
 
City Assets recommend that as part of the 'Metcash' site DPA that the City of Charles Sturt is 
considering, the transport impact assessment should consider in detail the implications on the 
major intersections in the City of West Torrens, including the intersection of Pierson 
Street/Rowells Road (signalised) and Rowells Road/Henley Beach Road (signalised), and the 
potential through traffic movements that may use the City of West Torrens' local road network 
such as Pierson Street and Garden Terrace.' 

 
Policy Comments  
The DPA also includes policy changes that will take effect across CCS and the proposed policy 
changes that are most relevant to West Torrens relate to conversion from the Development Plan to 
the Code.  
 
Department of Planning, Transport and Infrastructure (DPTI) staff have previously indicated that 
concept plans will not be available within the Code, to the point where this Council's Administration 
has been advised to not include Concept Plans in DPA documents that are in progress. 
 
Council seeks to highlight that this DPA demonstrates strong reasoning for the retention of concept 
plans in policy to be included in the Planning and Design Code, as the concept plan visually 
clarifies the policy that is written in words. The key policy considerations follow below. 
 
Without a concept plan there is no simple way to clearly convey the spatial extent of Principle of 
Development Control (PDC) 12, which attempts to explain where the 25 metre buffer height 
restrictions apply. Without the concept plan it would be unclear that land immediately abutting 
Adele Avenue, Kidman Park is not included, and that the 'buffer height limit' only begins to apply to 
the land which sits behind the dwellings which front Adele Avenue, Kidman Park. The visual 
representation of the concept plan works together with written policy to provide clear and easily 
understood provisions for the public, developers and assessing authorities.  
 
Furthermore, analysis of the recently released Phase 1 of the Code has highlighted an issue of 
ambiguity regarding envisaged building height limitations described in storeys versus metres. It is 
also often unclear, or varies, from where the building height measurement starts (e.g. from ground 
level or footings). This can be particularly problematic in mixed use areas where a standard storey 
height for commercial development and residential development will also differ. It is suggested that 
CCS considers rewriting these parameters to clarify and facilitate consistent interpretation. 
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Conclusion 
Charles Sturt City Council invited responses to a privately funded Mixed Use DPA and a response 
is proposed for approval to be submitted prior to the consultation closing date 23 May. 
 

Attachments 
1. Draft Findon Road, Kidman Park (North) Mixed Use (Residential and Commercial) DPA 

(Explanatory Statement and Analysis) and (The Amendment)    
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18 LOCAL GOVERNMENT BUSINESS 
18.1 Local Government Circulars 
Brief 
This report provides a detailed listing of current items under review by the Local Government 
Association. 
 
RECOMMENDATION 
It is recommended to Council that the Local Government Circulars report be received. 
 
 
Discussion 
The Local Government Association (LGA) distributes a weekly briefing on a range of matters 
affecting the general functions, administration and operations of councils through a 'General 
Circular'. 
 
The indices attached for Members' information in this report are numbers 15, 16 and 17. 
 
If Members require further information, they may contact the Chief Executive Officer's Secretariat. 
In some circumstances, it may then be appropriate for the Member to contact the relevant General 
Manager for more information. 
 

Attachments 
1. Local Government Circulars Weeks 15, 16 and 17    
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19 MEMBER'S BOOKSHELF 
• Australian Migrant Resource Centre Annual Report Jan - Dec 2018 
 
RECOMMENDATION 
That the additions to Members’ bookshelf be noted. 
 

20 CORRESPONDENCE 
20.1 Newstart Allowance 
Correspondence has been received from the Branch Manager of Payment Structures Branch of 
the Department of Social Services, Ms Mary McLarty on behalf of Minister for Families and Social 
Services, the Hon Paul Fletcher MP, acknowledging Council's letter dated 8 March 2019 in relation 
to Newstart Allowance (Attachment 1). The original correspondence to the Minister for Human 
Services sent on 8 March 2019 has also been attached for reference. 
 
20.2 Adelaide and Mount Lofty Ranges Natural Resources Management Board 
Correspondence has been received from the Adelaide and Mount Lofty Ranges Natural Resources 
Management Board regarding the minutes of the Board meeting held on Thursday 21 February 
2019 (Attachment 2). 
 
20.3 Adelaide Botanic High School/Adelaide High School (CBD) Shared Zone 
Correspondence has been received from the Minister for Education, Hon John Gardner MP, 
acknowledging Council's letter dated 21 February 2019 in relation to recently announced changes 
to the Adelaide High School and Adelaide Botanic High School shared zone (Attachment 3). The 
original correspondence to the Minister for Education sent on 21 February 2019 has also been 
attached for reference. 
 
20.4 Aviation Rescue Fire Fighting Services (ARFFS) at Adelaide Airport 
Correspondence has been received from the Chief Executive Officer of the Airservices Australia, 
Mr Jason Harfield, acknowledging Council's letter dated 20 March 2019 in relation to Aviation 
Rescue Fire Fighting Services (ARFFS) provided at Adelaide Airport (Attachment 4). The original 
correspondence to the Chief Executive Officer of the Airservices Australia sent on 20 March 2019 
has also been attached for reference. 
 
20.5 Changes to approach procedures for Adelaide Airport's Secondary Runway 
Correspondence has been received from the Group and Community Engagement Manager of the 
Airservices Australia, Ms Rachael Edginton, regarding the changes to approach procedures for 
Adelaide Airport's Secondary Runway (Attachment 5). 
 
20.6 Legislative review of the South Australian and Ethnic Affairs Commission Act 1980 
Correspondence has been received from the Hon Steven Marshall MP, Premier of South Australia, 
regarding a legislative review of the South Australian and Ethnic Affairs Commission Act 1980 
(Attachment 6). 
 
20.7 Licensing fees for resource recovery and transfer activities 
Correspondence has been received from the Hon Steven Marshall MP, Premier of South Australia, 
in response to a query raised at the Roundtable for Mayors on 20 February 2019 regarding the 
increase in licensing fees for resource recovery and transfer activities for the City of West Torrens 
(Attachment 7). 
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20.8 Exemption to incorporate the Strategic Planning and Development Policy Committee 
requirements into the City Advancement and Prosperity General Committee 

Correspondence has been received from the Hon Stephan Knoll MP, acknowledging Council's 
letter dated 23 January 2019 in relation to a request for exemption to incorporate the Strategic 
Planning and Development Policy Committee requirements into the City Advancement and 
Prosperity General Committee (Attachment 8). The original correspondence to the Minister for 
Planning sent on 23 January 2019 has also been attached for reference. 

 
RECOMMENDATION 
That the correspondence be received. 
 
 
Attachments 
20.1 Newstart Allowance 
20.2 Adelaide and Mount Lofty Ranges Natural Resources Management Board 
20.3 Adelaide Botanic High School/Adelaide High School (CBD) Shared Zone 
20.4 Aviation Rescue Fire Fighting Services (ARFFS) at Adelaide Airport 
20.5 Changes to approach procedures for Adelaide Airport's Secondary Runway 
20.6 Legislative review of the South Australian and Ethnic Affairs Commission Act 1980 
20.7 Licensing fees for resource recovery and transfer activities 
20.8 Exemption to incorporate the Strategic Planning and Development Policy Committee 

requirements into the City Advancement and Prosperity General Committee 
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21 CONFIDENTIAL   
Nil 

 

22 MEETING CLOSE 
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1 MEETING OPENED 

 

2 PRESENT 

 

3 APOLOGIES  

Leave of Absence 
Committee Members: 
Cr Elisabeth Papanikolaou 
 

4 DISCLOSURE STATEMENTS 

Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 

That the Minutes of the meeting of the City Services and Amenity Standing Committee held on 
2 April 2019 be confirmed as a true and correct record. 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 

 

7 QUESTIONS WITH NOTICE 

Nil 
 

8 QUESTIONS WITHOUT NOTICE 

 

9 MOTIONS WITH NOTICE 

Nil 
 

10 MOTIONS WITHOUT NOTICE    
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11 CITY SERVICES AND AMENITY REPORTS 
11.1 Urban Services Activities Report 
Brief 
This report provides Elected Members' with information on activities within the Urban Services 
Division. 
 
RECOMMENDATION 
The Committee recommends to Council that the Urban Services Activities Report be received. 
 
 
Discussion 
This report details the key activities of the City Assets, City Development, City Operations and City 
Property departments.  
 
Special Project Work 

New Drainage System - 
Lockleys Catchment 
Henley Beach Road 
Crossings - Stage 5B 
Clyde Ave, Arcoona Ave, 
Franciscan Ave, Noble 
Ave, Torrens Ave, Kent 
Terrace and Elba Ave. 
 

Construction works are 90% complete and are scheduled to be 
complete by early June 2019.  

Rutland Avenue, Lockleys 
secondary drainage 
upgrade 
 

Tendering and pricing for these works is currently underway. It is 
anticipated that works will commence late May/early June 2019. 
 

Brown Hill and Keswick 
Creek Maintenance 

Maintenance works are underway in multiple locations along Brown 
Hill Creek and are progressing satisfactorily. 
 

Brown Hill Creek Bridge 
Replacements 

The detailed concept design for the replacement of bridges at Daly 
Street, Kurralta Park and Beare Ave, Netley are complete. 
 
Discussions are ongoing with the Brown Hill and Keswick Creek 
Project in relation to these projects and how cost sharing is likely to 
be considered between Council and the Brown Hill and Keswick 
Creek Project. 
 

Shannon Avenue, 
Glenelg North, 
Stormwater Pump Station 
- Upgrade 

The project to refurbish and upgrade to the Shannon Avenue 
stormwater pump station has been awarded with onsite works 
expected to commence early May 2019. The project is expected to 
continue through to August 2019. 
 

Westside Bikeway, 
(Pedestrian Path Lighting 
Project) 

The staged site works for the 2018/2019 program - along the 
Bikeway at Long Street, Birdwood Tce and Osborn Tce, Plympton 
commenced in April and will continue through to June/July 2019. 
 
Design works have also commenced for the 2019/2020 program, 
(Osborn Tce / Creslin Tce). 
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River Torrens Bank 
Repair Works - SA Water  

Works by SA Water contractors at the Murray Street, Thebarton, site 
have been completed and the pathway in this location has reopened 
following minor landscape clean-up works by Council. 
 
Final landscape planting at both the Azalea Drive and Murray Street 
site will be undertaken by SA Water contractors upon the onset of 
cooler and wetter weather.  It is not foreseen that these works will 
have lengthy or excessive impacts on the pathways during execution 
of the works. 
 
Works at the Hardys Road, Torrensville site are still continuing. 
However, the project has encountered substantially worse ground 
conditions than earlier investigations had indicated and hence has 
necessitated a substantial redesign of footing design of the proposed 
works.  These challenges have brought about delays to the project, 
but at present it is too early to determine to what extent this is likely to 
impact previously reported completion dates. 
 
The Administration are in regular contact with SA Water and are 
seeking to confirm amended work schedules in particular when 
Council is likely to be able to access the site for further upgrades to 
be undertaken to the pathway by Council.     
 

Mortimer Street - Road 
Upgrade 

The Stage 1 roadworks, including upgrade of street lighting to LED 
has been completed, with Stage 2 verge upgrades and urban design 
elements scheduled to commence in May 2019. 
 

Admella Street, 
Thebarton (George street 
to Chapel St) -Road 
Upgrade 
 

Detail design and documentation is near complete. 
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Capital Works 

Road Reconstruction 
Works 

The following is an update on the road reconstruction projects 
occurring in our City: 
 
The following road reconstructions are complete: 

− Saratoga Drive, Novar Gardens (Sheoak Ave to Pine Ave) 
− Broughton Ave, Kurralta Park (Tennyson to Beauchamp St) 
− Stephens Ave, Torrensville (End to Ashley St)  
− McArthur Ave, Plympton (Urrbrae Tce to Glenburnie Tce) 
− West Thebarton Road, Thebarton 
− Phillips Street, Thebarton 
− Delray St, Fulham (Gault Ave to Crispian St)  
− Wilford Ave, Underdale (Sherriff St to Hardys Rd) 
− Ashwin Pde, Torrensville (City Boundary to East St) 

 
The following road reconstructions are currently underway: 

− West Beach Road, West Beach 
− Mortimer Street, Kurralta Park (Daly St to Gray St) 
− Durant St, Plympton (Gray St to James St) 
− Mackirdy St, Fulham (Henley Beach Rd to Samuel St) 
− Norman St, Underdale (Sherriff St to Holbrooks Rd) 
− Sherriff St, Underdale (Norman St to Henley Beach Rd) 
− Ashley St, Underdale (Sheriff St to Holbrooks Rd) 

Rejuvenation Program 
2018/19 
 

The rejuvenation works to various street are near complete. 
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Capital Works (continued)  
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Capital Works (continued) 

Playground Upgrade 
2018/2019 
 

The following is an update on the 2018/2019 replacement program 
for playgrounds at: 
• Montreal Avenue Reserve, Novar Gardens - Works are complete; 
• Cromer Street Reserve, Camden Park - Project is scheduled to 

commence in June 2019; 
• Mellor Park Reserve, Lockleys - The project will be implemented 

as part of the Reserve Upgrade later this year. 
• Apex Park Reserve, West Beach (additional 

equipment/expansion) - Project is included as part of the Apex 
Park Redevelopment and will be implemented in mid-2019. 
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Reserve Irrigation 
Upgrades 2018/2019 

The following is an update on the 2018/2019 irrigation upgrade 
program for reserves at: 
• Westside Bikeway, Marleston / Plympton, (staged project, 

selected areas within the linear park) - Staged works are currently 
underway along Birdwood Tce, Plympton 

• Lockleys Oval and surrounds, Lockleys - Project is included as 
part of the Lockleys Oval Redevelopment. 

• Cromer Street Reserve, Camden Park - Project is to be 
completed upon completion of the playground upgrade. 

• Stirling Street Reserve, Thebarton - This project was included as 
part of the Phillips Street road upgrade works and is complete. 

 
 
 
Traffic Projects and Parking Management 

Torrensville/Thebarton 
LATM 
 

The detailed design is complete for Ashley Street (between Holbrooks 
Road and Hayward Avenue), which includes the removal of the 
roundabout at Ashley Street and Sherriff Street. Works have begun on 
this project. 
 
A concept plan for the traffic calming treatment at Hayward 
Avenue/Ashley Street, located west of West Street, by the Torrensville 
Primary School (including the removal of the "bus only" control) has 
been developed and consultation is scheduled to be undertaken in 
May 2019. 
 
A concept plan has been developed for traffic calming in Maria Street. 
Consultation closed on 1 March 2019. Feedback has been reviewed 
and a summary report has been prepared and is pending final review. 
 

Novar Gardens/Camden 
Park LATM 
 

The stage 2 consultation process closed on 14 December 2018.  
 
Feedback has been reviewed and changes have been made to the 
proposed plan. Necessary material has been prepared for 
consultation with the working party (pending final review) which 
should occur in the coming weeks. 
 

Richmond/Mile End LATM 
 

Traffic data is currently being analysed.  
 
The stage 1 consultation process closed on 21 December 2018.  
 
All feedback received has been reviewed. Proposed traffic treatments 
to address key issues identified have been prepared. The final 
material is being prepared for consultation with the working party 
which should occur within the next month. 
 

Marleston / Keswick / 
Kurralta Park / North 
Plympton / Ashford 
 

Full data collection has commenced including parking surveys and 
analysis. Key traffic count locations have been identified for further 
analysis. 
 
The Department of Planning, Transport and Infrastructure (DPTI) 
have provided traffic data for some of the key traffic count locations 
identified which adjoin Council and State roads. 
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Traffic and Parking 
Review 

Parking Review: 
• Williams Street, Plympton - Concept plan has been reviewed with 

other methods being sought to address the issue without needing 
to implement strict parking restrictions. 
 

• Deacon Avenue, Richmond - Public consultation closed on  
22 March 2019. Feedback has been reviewed and response to 
stakeholders has been prepared. 
 

• Stephens Terrace, Torrensville - The option of angled parking has 
been investigated and discussed with Elected Members'. 
Investigation found there is minimal, if any, benefit to using 
angled parking on Stephens Terrace. More detailed of this 
analysis is available upon request. 
 

• Bice Street, Marleston - Parking surveys to be completed in the 
coming weeks to determine the warrant for parking controls. 
 

• Syme Street, Ashford - Review has been undertaken with a 
proposal for parking controls to be reviewed and made 
consistent, subject to Elected Member support. Consultation has 
been posted and closes on 26 April 2019. 
 

• Ebor Avenue, Mile End - Public consultation indicated that a 
majority of residents opposed the implementation of timed 
parking restrictions and accordingly the Administration did not 
proceed with the changes and subsequently advised the 
residents of the outcome. 
 

• Victoria Street, Mile End - Review has been undertaken around 
the Love On Café. Consultation found that most residents 
opposed new parking controls. 

 
Traffic Requests: 
• Frank Street and Airport Road, Brooklyn Park - DPTI advised that 

sufficient funding is not available to deliver the works. Council is 
now pursuing the option of cost sharing. To be delivered by DPTI 
early June 2019. 
 

• Douglas Street, Lockleys - Concept for traffic and parking controls 
is complete and public consultation closed on 8 February 2019. 
Feedback has been reviewed and discussed with Ward Elected 
Members' and a revised concept has been prepared for 
implementation. Notification to the residents/tenants was 
distributed during the week commencing 29 April 2019. 
 

• Lancaster Street, Lockleys - Public consultation closed on  
22 March 2019 and feedback is being reviewed. Positive 
feedback was received for the implementation of a safety bar 
median delineation at the junction with Peter Street. 
 

• Lindsay Street, Plympton - Public consultation for the pavement 
bar medians is to commence in the coming weeks. 
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• Tilden Street, Kurralta Park - Public consultation for the pavement 
bar median delineation closed on 8 March 2019 and feedback 
indicated no support for the implementation of the pavement bar 
median delineation. 
 

• Ashwin Parade, Torrensville - Request received from a resident 
for the review of pedestrian accessibility. A review is to be 
undertaken in the coming weeks. 
 

• Torrensville Primary School, Parking, Pick-Up and Drop-Off: 
Issue has been investigated. Council officers' are to attend 
Governing Council meeting on 14 May 2019 to discuss the 
options available. 
 

• Lockleys North Primary School, Pick-Up and Drop-Off: Issue has 
been investigated. A response has been provided to the school 
principal with options for their consideration. 

 
VMS Board: 
• VMS Board moved to Daly Street, Kurralta Park, with the next 

move scheduled for Long Street, Plympton and Ritchie Terrace, 
Marleston. 

 
 
 
Traffic Projects and Parking Management (continued) 
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Blackspot project - Albert 
Street/George Street 

Council has been notified that the proposed threshold treatment for 
the Albert Street/George Street intersection has been successful for 
funding approval by DPTI under the 2018/19 Blackspot Program.  
 
Council has re-developed the concept threshold treatment due to 
stormwater issues. DPTI advised that the concept does not require a 
separate approval and Council is able to install under its' delegation. 
Consultation closed on 22 March 2019 and feedback has been 
reviewed. Detailed design is near completion. 
 

Pine Avenue-Wongala 
Roundabout Safety 
Issues 

Council has been notified that the proposed threshold treatment for 
the Albert Street/George Street intersection has been successful for 
funding approval by DPTI under the 2018/19 Blackspot Program.  
 
Council has re-developed the concept threshold treatment due to 
stormwater issues. DPTI advised that the concept does not require a 
separate approval and Council is able to install under its' delegation. 
Consultation closed on 22 March 2019 and feedback has been 
reviewed and was determined to be opposing the proposal. 
 

 
 
Property and Facilities 

Weigall Oval Masterplan 
and Facility 
Development 
 

The evaluation of the tenders received is complete.  Contract award is 
expected to occur in the coming weeks.  
 
Further updates will be provided to the City Facilities and Waste 
Recovery General Committee meeting to be held on 28 May 2019. 
 

Lockleys Oval 
Masterplan and Facility 
Development 

The Lockleys Oval Facility upgrade continues to progress. Block work 
for the ground floor is underway including the preparation for pouring 
of the first floor concrete slab. 
 
The second phase of the upgrade (tennis courts, lighting and car 
parking) was considered by the Council Assessment Panel (CAP) on 
9 April 2019 and Planning Consent was granted. 
 
Discussions have continued with all stakeholders and an update 
report will be provided to the City Facilities and Waste Recovery 
General Committee meeting to be held on 28 May 2019. 
 

Apex Park Masterplan 
and Facility 
Development 
 

Site works are continuing for the construction of the new building, 
horse arena and associate facilities within the reserve with 
approximately 50% of works completed. It is anticipated that the 
upgrade of the reserve will be completed in July/August 2019. 
 
Discussions have continued with stakeholders regarding lease/licence 
arrangements and will continue over the coming months. 
 
Further information will be provided to the City Facilities and Waste 
Recovery General Committee meeting to be held on 28 May 2019. 
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Camden Oval 
Masterplan and Facility 
Development 
 

The WT Birkalla changerooms element of the Camden Oval 
Masterplan has been completed. It is anticipated that the building and 
construction of the PHOS Football Club and changerooms will be 
completed by mid-2019. 
 
Discussions continue with the PHOS Camden Sports and Social Club 
regarding proposed lease terms and conditions.  
 
Further information will be provided to the City Facilities and Waste 
Recovery General Committee meeting to be held on 28 May 2019. 
 

Cummins House 

A confidential report was provided to Council at its meeting held 16 
April 2019 regarding Council's involvement in the future of the 
Cummins House property.  
 
The Administration has notified the Department for Environment and 
Water (DEW) of Council's resolution on this matter.  
 

Torrensville Bowling 
Club 

Site works for the new synthetic bowling green and covered structure 
are continuing with expected completion by mid-2019. 
 

Hilton RSL - Relocation 

The concept plan approved by the City Facilities and Waste Recovery 
General Committee on 26 March 2019 is currently being progressed 
to the next stage. The approved building concept layout involves 
redesigning and extending the community building located at 173/187 
Sir Donald Bradman Drive for the suitable relocation of the Hilton RSL 
Sub-branch. 
 

 
 
City Operations 

Footpath 
Reinstatement 
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Kerb & 
Watertable / 
Invert  
Reinstatement 

 

 
 

Road Repair 
and Potholes 
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Footpath 
Grinding 
Program 

 

 
 

Graffiti 
Removal  
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Line Marking 

 

 
 

Signage 
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Arboriculture 

 

 
 

Street 
Sweeper  

 

 
 

Illegal Rubbish 
Collection  
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Road and 
Footpath 
Sweeping 
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Contract 
Weed 
Spraying  
(2nd Cycle) 

 

 
 

Weed 
Control 

Council's weed program is predominately undertaken by Council's contractor which 
involves the use of a product called Trimac in conjunction with a product called, 
Wipe-Out Bio Herbicide (an agricultural herbicide) which contains glyphosate this is 
also used by Council's officers for general maintenance of Parks and Reserves. 
 
Recently, Macspred Australia approached Council seeking participation in a weed 
control trial to be undertaken within West Torrens to eliminate the use of glyphosate 
for weed control.  
 
The Administration have scheduled the first trial to be conducted by Macspred 
Australia in conjunction with Council's weed spray contractor in mid- May 2019 
within a section of Camden Park (as described as Area R within the above Contract 
Weed Spraying map) for a 3 month period. 
 
Upon the trial's outcome, the Administration will consider conducting further trials 
within other locations of the City. 
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Development Assessment 
Development Applications 

Lodgments 
and Decisions 

Ninety-nine (99) applications were lodged and 136 applications were finalised in 
March 2019. 
 

 
 
Note: 'Lodgement' relates to the number of new development application lodged 
during the month which is represented by the number of new development 
application numbers issued (including variation applications). 'Finalised' relates to the 
number of decision notification forms issued during the month and may including 
decisions relating to development plan consent, land division consent, building rules 
consent and development approval. This includes consents issued by both Council 
and private certifiers. 
 

Estimated 
Construction 
Cost 
 (Approved 
Development) 

Development with an estimated construction cost of $23 822 349 was approved in 
March 2019. 
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Planning Assessment 

Assessment 
Timeframes  
(Staff 
Decisions) 

 2018 2019 
 Sept Qtr. 3 Dec  Qtr. 4 Mar  Qtr. 1 June  Qtr. 2 
BUILDING CODE ONLY      
Total applications 74 90 73  
Median timeframe 6 days 3 days 1 day  

COMPLYING     
Total applications 43 42 24   
Median timeframe 8 days 6 days 5 days  

CAT 1 MERIT     
Total applications 234 203 183  
Median timeframe 25 days 22 days 21 days  

CAT 2 MERIT     
Total applications 12 18 14  
Median timeframe 81.5 days 64 days 71 days  

CAT 3 MERIT     
Total applications 9 8 4  
Median timeframe 59 days 39 days 34.5 days  
CAT 1  NON-COMPLYING     

Total applications 0 0 2  
Median timeframe - - 122 days  

CAT 3 NON-COMPLYING     
Total applications 1 3 0  
Median timeframe 74 days 109 days -  

 

Assessment 
Timeframes  
(CAP 
Decisions) 

 

 2018 2019 
 Sept Qtr. 3 Dec  Qtr. 4 Mar  Qtr. 1 June  Qtr. 2 
CAT 1 MERIT     
Total applications 5 4 0  
Median timeframe 59 days 43.5 days -  
CAT 2 MERIT     
Total applications 3 1 5  
Median timeframe 107 days 87 days 64 days  
CAT 3 MERIT     
Total applications 2 0 1  
Median timeframe 82 days - 50 days  
CAT 1 NON-COMPLYING     
Total applications 0 1 0  
Median timeframe - 33 -  
CAT 3 NON-COMPLYING     
Total applications 1 0 0  
Median timeframe 68 days - -  

 

 

Note: This data does not include Land Division Consent applications and decisions 
under appeal. Category 3 Non-complying applications are not included until SCAP 
have made a decision whether to concur with Council's decision. 
 
Maximum statutory time frames (excluding additional time for further information 
requests, statutory agency referrals and SCAP concurrence) are summarised as: 
• Building Code Only: 4 weeks 
• Building Rules Consent only: 4 weeks 
• Complying Development: 2 weeks for Development Plan Consent only; 

additional 4 weeks for Building Rules Consent  
• Category 1-3 Development: 8 weeks for Development Plan Consent only; 

additional 4 weeks for Building Rules Consent. 
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Assessment 
Appeals 

There was one (1) ongoing court matter in March 2019. 
 

• An appeal against Council's decision to refuse development plan consent for 
the removal of a significant tree at 322 Marion Road, Netley. 
 
A concilliation conference was held on 2 April 2019 and preliminary hearing 
is scheduled for 26 April 2019. 

 
There were no new or finalised appeals against Council's development assessment 
decisions during March 2019. 
 

Building Rules Assessment 

Building Code 
of Australia 

From 1 May 2019 the 2019 edition of the Building Code of Australia (BCA) in the 
National Construction Code (NCC) series will be adopted. The BCA contains the 
technical provisions for the design, assessment and construction of buildings and 
other structures and addresses matters such as structural stability, fire safety, 
certain aspects of health and amenity, and energy efficiency. A summary of changes 
to the BCA is available in Building Advisory Notice 02/19 on the SA Planning Portal. 
 

Building 
Rules 
Consent 
issued 
By Relevant 
Authority 

Council issued thirty (30) building rules consents and private certifiers issued twenty-
nine (29) building rules consents in March 2019. 
 

 
 
Note: Building Rules Consents are assessed by Council or private assessors known 
as Private Certifiers, these privately certified assessments still need to be registered 
and recorded with Council. 
 

Community advice and education 

Pre-lodgment 
advice 

Rostered Duty Planner and Duty Building Officers are available to answer preliminary 
pre-lodgment and general enquiries during Service Centre opening hours. Advice is 
provided to the general public and applicants via the phone, email and in person at 
the Service Centre. 
 
The Administration participates in DPTI's Pre-lodgement case management service 
for development five storeys or more in height within the Urban Corridor Zone. 
 
There were 5485 website views of Council's webpages relating to Development Act 
1993 matters in March 2019. 
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Category 3 
Public 
notification 

One (1) Category 3 application was notified in March 2019. 
 

 
 

Council Assessment Panel 

Meetings 
The Council Assessment Panel (CAP) held a meeting on 9 April 2019. 
 
The next CAP meeting will be held on 14 May 2019.  
 

Council 
Assessment 
Panel 
Decisions 

 

 
 

Referrals from other statutory agencies 

 

Council is a statutory referral agency for some applications that are assessed by 
other agencies, including State Commission Assessment Panel (SCAP), Minister for 
Planning, Governor of South Australia (under the Development Act 1993) and 
Adelaide Airport Limited (Airports Act 1996). Council is also informally referred 
applications for development five storeys or more in height within the Urban Corridor 
Zone that are assessed by SCAP. 
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Service improvements. 
 Work has continued on a suite of business improvement initiatives including: 

 
• Drafting of waste management and infrastructure guidelines for applicants 

 
• Review of standard conditions and notes 

 
• Review of Council Building Inspection Policy  

 
• Review of Section 12 Statement template 

 
Development compliance 

Compliance 
Requests 

Eighteen (18) new development compliance requests were received in March 2019. 
Ten (10) development compliance requests were resolved within the month and 
twelve (12) requests were resolved from a previous month in March 2019. At the end 
of March there were thirty-eight (38) ongoing development compliance requests.  

 
Month / Year 
 
 
 

No of Requests 
Received 

Requests 
resolved within 
the month 

Requests 
resolved from 
previous months 

Total Ongoing 
Actions 

Mar 18 27 23 1 46 
Apr 18 22 14 7 47 
May 18 26 23 3 45 
Jun 18 15 10 4 45 
Jul 18 23 17 7 43 
Aug 18 33 22 7 52 
Sept 18 12 9 - 50 
Oct 18 14 9 5 46 
Nov 18 18 8 7 49 
Dec 18 15 10 1 53 
Jan 19 15 10 5 48 
Feb 19 22 19 1 52 
Mar 19 18 10 12 38 

 
Note: Compliance actions include investigating potential use of properties for 
activities that haven't been approved, buildings being constructed without the required 
approvals, checking of older buildings that may be becoming structurally unsound.  
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Enforcement 
Action 

There was one (1) Section 84 enforcement notice issued in March 2019. 
 
There was one (1) ongoing court matter in March 2019. 

• An appeal against Council's enforcement notice relating to the unlawful use 
of 292 Marion Road, Netley for a shop, for the sale and repair of mobile 
phones. 

 
A development plan consent was granted on the subject land to SCAP 
concurrence. Council is currently undertaking a Building Rules assessment. 
A conciliation conference has been scheduled for 14 May 2019. 

 
There was no new or finalised court matters in March 2019. 
 

Month / Year 
 
 
 

Section 84 
Issued  

Section 69 
Issued 

New Actions 
with ERD 
Court 

Resolved 
Actions with 
ERD Court 

Total 
ongoing 
Actions with 
ERD Court 

Mar 18 1 - 1 - 2 
Apr 18 2 - - - 2 
May 18 - - - - 2 
Jun 18 - - - - 2 
Jul 18 2 - - - 2 
Aug 18 - - - - 2 
Sept 18 1 1 - - 2 
Oct 18 - - - - 2 
Nov 18 4 - - - 2 
Dec 18 1 - 1 1 2 
Jan 19 1 - - 1 1 
Feb 19 - - - - 1 
Mar 19 1 - - - 1 

 
Note: Section 84 enforcement notices are the first stage of prosecution for 
unapproved development. Section 69 emergency orders are the first stage of 
prosecution for unsafe buildings.  
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Building compliance inspections 

Building 
Inspections 
(January-
March 2019) 

Council's Building Inspection Policy sets out the minimum number of inspections 
required to be undertaken during the year. 
 

 
 

Actual 
Satisfactory 
Building 
Inspections 
Undertaken 

 

 
 

 

Note: The Development Act and Council's Building Inspection Policy requires that a 
minimum number of approved buildings are inspected for compliance with their 
associated Development Approval documentation. In addition there is a requirement 
to undertake a pool safety inspection upon all swimming pools approved for 
construction. Class 1 & 2 refers to houses and units, Class 3-9 refers to commercial, 
industrial and community buildings, Class 10 refers to verandahs, sheds, fences etc. 
Where 100% of inspections have not been met in a month the requirement is rolled 
over to the next month until all required inspections have been undertaken. Only 
successful inspections are recorded, failed inspections are listed for re-inspection 
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City of West Torrens Building Fire Safety Committee 

Meetings 
A meeting of the Building Fire Safety Committee is scheduled for May 2019. 

ACP 
Cladding 
Audit 

The Building Fire Safety Committee has commenced Phase 2 of the Aluminium 
Composite Panel (ACP) Cladding Building Audit which is being coordinated across 
South Australia by the Department of Planning, Transport and Infrastructure and is 
being undertaken in collaboration with councils, the Metropolitan Fire Service (MFS) 
and the Country Fire Service (CFS). 
 

Liquor Licencing 

Liquor 
Licencing 
Reform 

The State Government are implementing a reform of the liquor licencing system. 
Stage 1 and 2 of the reform have been implemented, with Stage 3 expected to 
commence in mid-2019.  The Administration is continuing to track the reform 
changes and impacts to Council's services. 
 
The Administration is currently drafting a revised City of West Torrens Liquor 
Licencing Policy to address the reform changes. 

 

Licence 
Applications 

Two (2) licence applications were referred to Council in March 2019.  
 

 
 
Note: When an application is lodged with the State Government's Consumer and 
Business Services (CBS), it is also required to be referred to Council for our 
comment. The proposals are handled in accordance with our Liquor Licensing Policy, 
and Limited Licence applications are referred to the relevant Ward Councillors for 
their comment prior to feedback being sent to the CBS. 
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Attachments 
Nil  
  

Property and land information requests 

Section 12 
Searches 

One-hundred and two (102) urgent search requests, thirty-five (35) standard search 
requests and thirty (30) rates search requests were received in March 2019.  
 

 
 
Note: When a property is purchased, the purchasers are provided with a Form 1 
(commonly known as cooling off paperwork) Council contributes to this Form 1 with a 
Section 12 Certificate, the certificate provides the potential purchaser with all 
relevant known history for the property. Prior to settlement on the property the 
relevant Conveyancer will also request a Rates statement from Council to ensure the 
appropriate rates payments are made by the purchaser and the vendor (seller). 
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11.2 Regulatory Services Activities Report 
Brief 
This report provides information on the activities of the Regulatory Services Department for the 
nine months to 31 March 2019. 
 
RECOMMENDATION 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
Details are provided each quarter on activities of Regulatory Services for the information of 
Council. 
 
Discussion 
Parking Expiations 
3610 parking expiation notices were issued in the March quarter, along with 192 warnings / 
education for parking offences. 896 review requests were received. 

 
Parking Enforcement Report 

Fines Waived and Warnings Issued 
2018/19 Financial Year 

Report Meeting 7 May 2019 
    

Grounds 
1 July - 
31 Dec 
2018 

1 Jan - 
31 Mar 
2019 

Year to 
Date 
Total 

% 

Parking Fines Waived 
     - Compelling humanitarian grounds 12 11 23 2.5 

 - Unavoidable offence 95 93 188 20.5 
 - Technical, trivial or petty 195 248 443 48.3 
 - Defective notice 114 89 203 22.1 
 - Administrative error 3 1 4 0.4 
 - Other 30 27 57 6.2 
Totals 449 469 918 100.0 

Reason 
1 July - 
31 Dec 
2018 

1 Jan - 
31 Mar 
2019 

Year to 
Date 
Total 

% 

Warnings Issued 
     - Proximity to intersection - minor 8 3 11 1.2 

 - Not angle/parallel park; footpath/verge 54 10 64 7.0 
 - Part driveway/ramp blocked 13 11 24 2.6 
 - Permits incorrectly displayed 10 65 75 8.2 
 - Motorist moved on 100 68 168 18.3 
 - Other 36 35 71 7.7 
Totals 221 192 413 100.0 
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Compliance Update 
Microchipping Day  
A microchipping day was held on Saturday 16 March 2019 at the City of West Torrens. The cost to 
have an animal microchipped was $10.00 and approximately 150 dogs and cats were 
microchipped. 
 

  

  

 
 

 
 
Other Information 
Additional information on Environmental Health and Compliance activity is provided in the 
attachment. 
 
Conclusion 
Information is provided in this report on the activities of the Regulatory Services Department for the 
nine months to 31 March 2019. 
 

Attachments 
1. Data and Graph Report for January - March 2019     
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11.3 Service Centre Third Quarter Report 
Brief 
This report provides information on activities with the Service Centre for the third quarter of the 
2018/19 financial year. 
 
RECOMMENDATION 
The Committee recommends to Council that this report be received. 
 
 
Introduction 
The Service Centre currently provides multiple contact channels for customers, with its primary 
contact being via face to face, telephone and webchat channels, although an increasing number of 
customers are contacting Council through social media. 
 
Recent customer research indicates that the Service Centre, as the first point of contact, is where 
customer satisfaction is at its highest and our work contributes to the quality of the brand and 
reputation of CWT. 
 
Our objective is to provide quality service in a friendly, responsive and helpful way. Asking for and 
acting on customer feedback is considered best practice for contact centres, so we are measuring 
the experience of customers interacting with us face-to-face and via webchat. 
 
Discussion 
This quarter there were no unexpected increases in the volume of interactions, with our peak 
periods being around the third quarter rates period. 
 
Our volume of overall interactions however increased in comparison to the same time last year, 
with the phone channel decreasing and customers choosing multiple ways to contact us. 
 

 
 
 
Enquires made through social media and face to face are not included in the above graph as they 
are not currently reported on. 
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The phone channel is still currently the most popular way to interact with CWT, as shown below, 
but Webchat volumes are beginning to increase. 
 

 
 
 
Online payments are continuing to increase in popularity, with Service Centre staff processing 
13.5% of all payments for the quarter. 
 

 
 
 
Service Centre staff logged 1,958 customer requests this quarter, which equates to 56 per cent of 
overall requests raised during this period. 
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Our 'Rate It' app at the front counter provided a a customer experience rating of 9.7/10 over the 
past three months (based on 283 ratings), with 67 per cent of customers indicating that Service 
Centre staff are exceeding their expectations, and 'great quality of service' being rated the highest 
with 35 per cent. 
 

 
 
 
Live chat feedback has continued to be extremely positive. Comparisons with other metropolitan 
Councils have shown that CWT's live chat is one of the most utilised in this state. 
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Some of the feedback comments received this quarter are: 
 

• Thanks to Adele I received the right information in a very prompt and professional manner, 
well done 

 
• Great service!! It meant that while Logan was seeking information for me I was able to 

continue with my work without having to wait on the phone! Good Work! 
 

• This is the second time we have used the online chat and it was great. Handy to be able to 
download the conversation, all staff have been helpful 

 
• Great to see the Live Chat initiative being used by West Torrens. It's very efficient. 

 
• Debbie understood the problem which could have become quite complicated. Her 

discussions with myself and Solo Waste voided all manner of worry for my elderly 
neighbour! Well done and thank you 

 
 
Out of Business Hours Service Pilot 
The Service Centre has been working in partnership with Community Development to provide an 
out of normal business hours service point at the Thebarton Community Centre. Staff from both 
departments have been multi-skilled to provide services such as: 
 

• enquiries about hiring the Thebarton Community Centre 
• collecting waste vouchers/kitchen caddies 
• making payments (card only, no cash) 
• enquiring about Council services 
• getting help with online forms and applications. 

 
The extended hours are Thursday 5pm - 8pm and Saturday 9am - 12pm. Web chat is also open 
during these hours.  
 
This is a six month trial to ascertain the demand. 
 
The tally report indicates that most walk in traffic is for kitchen caddies, waste vouchers or to report 
an issue. However, webchat contact has been higher than face to face contact during those hours. 
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West Torrens Experience 
Following the endorsement of the 'West Torrens Experience' framework and strategy, the Team 
Leader Service Centre facilitated 12 information sessions for employees across the organisation, 
providing information which included development of the framework and strategy. 
 
A steering committee has been formed with a wide representation across the business. The 
purpose of the committee is to provide direction and support for the implementation of the West 
Torrens Experience strategic plan through project planning, research and engagement of CWT 
employees, customers and the community. 
 
Chat Bots 
Service Centre staff have been assisting the Information Technology team with testing of the new 
'chat bots' available via the website. The bots have been developed to assist with general enquiries 
and are available to customers 24x7, with the first chat bots developed to focus on waste and 
Thebarton Community Centre enquiries. 
 
Conclusion 
This report provides an overview of the key activities of the Service Centre for the third quarter of 
the 2018/19 financial year. 
 

Attachments 
Nil 
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11.4 Community Services Activities Report 
Brief 
This report details the activities of the Community Services Department for April 2019. 
 
RECOMMENDATION 
The Committee recommends to Council that the Community Services Activities Report April 2019 
be noted. 
 
 
Introduction 
The Community Services department (Department) provides a report to each City Services and 
Amenity Committee meeting detailing the status of key projects and activities for the preceding 
month. 
 
Discussion 
The key projects and activities undertaken by the Department during the month of April 2019 are 
as follows: 
 
Community Centres 
Over the month of April, 84 groups were booked into Thebarton Community Centre and a total of 
29 groups were booked into Plympton Community Centre.  
 
Thebarton hosted several large functions and the regular cultural groups such as the Greek 
Pensioners of Thebarton, the Italian Pensioners of Thebarton and the Greek Welfare Centre. 
There were also several NDIS (National Disability Insurance Scheme) sessions and 15 different 
support and wellness groups, The City of West Torrens Active Ageing Movers and Shakers 
program at Plympton reached capacity at 40 people. Plympton was also busy on the weekends 
with small birthday functions and private family events.  
 
Children and Youth 
A very successful 'Gathering in the Garden', a special outdoor Baby Time and Toddler Time, was 
held in the Memorial Gardens and attended by 300 adults and children. The Chinese School of 
Music entertained families with bilingual songs. In addition, there was lots of muddy fun, comfy 
reading spaces set up in teepees and a coffee cart. The Baby and Toddler Time community was 
greatly appreciative of the event and a huge amount of positive feedback has been received with 
many families asking if, and when, the event will happen again. 
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The school holiday program was very successful over the April school holidays with most activities 
being at capacity. Many sessions were craft based and attendees enjoyed the many creative 
activites on offer, such as weaving, embroidery and a maker space. Council also hosted a 'Bed 
Time Story Time' session on 15 April. Children (and library staff!) wore their pyjamas and brought 
along their teddy bears for this special story time session at the time of 5pm. 
 
Over 150 people attended the 'Little Day Out' event as part of the 2019 school holiday program. 
The event was a partnership between the Community Development and the Organisational 
Resilience teams, with the theme of equipping children, youth and families to be more prepared in 
an emergency. Red Cross, as one of the organisations present on the day, ran their 'Pillowcase 
Project' activity which encouraged children to think about what items they might need in an 
emergency situation.  
 
3 April saw the final session of the 2019 Term 1 'Beach Safety Program' for young new arrivals. A 
bonus outcome of the program for participants was that they were all offered free swimming 
lessons at the Immanuel College swim centre in Term 2, courtesy of Surf Life Saving SA. 
 
The annual 'Youth Expo' at the Titanium Arena was a huge success. This event was the result of 
collaboration between the City of West Torrens, City of Charles Sturt, City of Port Adelaide Enfield 
and the Multicultural Communities Council of SA. More than 800 students and teachers were in 
attendance from schools across the Western Region. Over 40 organisations representing a variety 
of services for young people also attended, with interactive stalls to engage visitors. Council had a 
stall at the event promoting Library youth services. 
 
A new Little Library was installed at Cowandilla Children's Centre and another is planned for 
Lockleys North Primary School. Both of these will be stocked with children's books and open to the 
whole community as well as the families from the school and Centre. 
 
Arts and Culture 
The opening of the art exhibition 'Ambidextrous' by Jayden Donny Schulz was attended by 100 
people, the exhibition was opened by Mayor Coxon. This was a popular exhibition over the month 
of April. In addition, preparations are underway for Council's 2019 Art Prize exhibition. 
 
Active Ageing 
The Active Ageing program has continued to grow in popularity. The weekly exercise class hit 
capacity with 40 participants, the fortnightly shared lunch was enjoyed by 20 people, the new 
fortnightly Bloke's Brekky was attended by 8 people. In addition, the 'Come and Try Snooker' 
sessions, being run in partnership with Snooker SA, had a group of 8 regular older people 
attending the weekly sessions. The new weekly Tai Chi sessions at Plympton Community Centre 
began with 4 people attending the weekly sessions so far. 
 

Attachments 
1. Community Services Activities May 2019    
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