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1 MEETING OPENED 
1.1 Evacuation Procedures 
 

2 PRESENT 
 

3 APOLOGIES  
Leave of Absence 
Council Members: 
Mayor John Trainer 
Cr Simon Tsiaparis 
Cr Graham Nitschke 
Cr George Demetriou 
 

4 DISCLOSURE STATEMENTS 
Elected Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the Council held on 5 June 2018 be confirmed as a true and 
correct record. 
 

6 MAYORS REPORT 
(Preliminary report for the agenda to be distributed Friday, 15 June 2018) 
 
In the two weeks since the last Council Meeting of 19 June 2018 functions and meetings involving 
the Mayor have included: 
 
6 June  
7.30pm Participated in the SAAFL West End State Game Team Dinner at Thebarton Oval.. 
 
7 June  
9.10am Participated in my regular monthly Coast FM Radio segment. 
10.15am Conducted a Citizenship Ceremony held in the Council Chambers for a small 

number of applicants. 
11.45am Interview with Leon Byner on 5AA. 
12.15pm Interview with Channel 7’s Henrik Gout for “Today Tonight”. 
2.00pm Participated in a meeting at the Unley Civic Centre of the Brown Hill Keswick Creek 

Stormwater Project selection panel to interview applicants for positions on the 
BHKCSMP Board.  

6.00pm Participated in the Australia Day Council of SA Inc. Board Meeting at the City of 
Unley Council Chambers. 
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9 June  
12.30pm  Attended the West Adelaide Football Club vs Norwood match at City Mazda 

Stadium (Richmond Oval). My guests included the Greek Consul-General Andreas 
Gouras, newly elected Liberal MP Matt Cowdrey OAM (Member for Colton), 
Norwood Payneham St Peters Mayor Robert Bria, Advertiser journalist Renato 
Castelo, InDaily journalist Tom Richardson, and Lyle Tyler OAM (Lockleys) and 
Helen Palmer (Hilton) from those two RSL Clubs. 

6.00pm  Addressed the West Torrens Concert Band 40th Anniversary Dinner at the Findon 
Function Centre, and accepted their invitation to be the group’s patron. 

 
13 June  
11.30am Attended a meeting at the Unley Civic Centre of the Brown Hill Keswick Creek 

Stormwater Project selection panel to interview applicants for positions on the 
BHKSP Board. 

6.30pm Attended the Reception in honour of the Birthday of Her Majesty The Queen at 
Government House.  

 
14 June  
12.00noon Attended the Lockleys Probus Club’s 25th Birthday Celebrations at the Airport Over 

50's Club. 
6.30pm Participated with other Elected Members in the Elected Member Workshop on the 

Development Plan Review. 
 
In addition, after the compilation of this report on Thursday as part of the Agenda to be distributed 
on Friday, I anticipate having attended or participated in the following: 
 
15 June 
9.30am Participating in a meeting at the West Torrens Civic Centre of the Brown Hill 

Keswick Creek Stormwater Project selection panel to discuss applicants for 
positions on the BHKCSMP Board.  

12.30pm  Attending the City of West Torrens Active Ageing Expo at Plympton Community 
Centre. 

4.00pm Attending the official opening of Pack and Send's new office at 146 Marion Road, 
West Richmond. 

 
16 - 20 June  
Attending the Australian Local Government Association National General Assembly of Local 
Government at the National Convention Centre in Canberra.  
 
RECOMMENDATION 
That the Mayor’s Report be noted. 
 

7 ELECTED MEMBERS REPORTS 
  

8 PETITIONS 
Nil  
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9 DEPUTATIONS 
9.1 Basketball Leasing Proposal - Morphett Road Site  
Mr Simon Romaniuk, Sponsorship Manager at the South Australian Tourism Commission, wishes 
to address Council in relation to a leasing proposal by South Adelaide Basketball Club (SABC), in 
partnership with Basketball SA, of the Morphett Road, North Plympton City Operations site. 
 

10 ADJOURN TO STANDING COMMITTEES  

RECOMMENDATION 
That the meeting be adjourned, move into Standing Committees and reconvene at the conclusion 
of the Strategy and Community Prescribed Standing Committee. 
 

11 ADOPTION OF STANDING COMMITTEE RECOMMENDATIONS 
11.1 Finance and Regulatory Committee Meeting 

RECOMMENDATION 
That the recommendations of the Finance and Regulatory Committee held on 19 June 2018 be 
adopted. 
 
 
11.2 Strategy and Community Committee Meeting 

RECOMMENDATION 
That the recommendations of the Strategy and Community Committee held on 19 June 2018 be 
adopted. 
 

12 ADOPTION OF GENERAL COMMITTEE RECOMMENDATIONS 
12.1 Audit and Risk Committee Meeting 

RECOMMENDATION 
That the Minutes of the Audit and Risk Committee held on 12 June 2018 be noted and the 
recommendations adopted. 
 

13 QUESTIONS WITH NOTICE 
Nil   

 

14 QUESTIONS WITHOUT NOTICE 
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15 MOTIONS WITH NOTICE 
15.1 Playground Upgrade Designs 
At the meeting of Council on 5 June 2018, Cr Arthur Mangos moved the following motion which the 
Presiding Member ruled would be deferred to the meeting of Council on 19 June 2018. 
 
MOTION 
That in all future playground upgrades an adult swing be included in the design where space 
permits and it be Council policy. 
 
Cr Mangos liaised with the Chief Executive Officer on the most appropriate wording for the motion. 
 
The motion is resubmitted in the following form: 
 
MOTION 
That where practicable and subject to budget considerations, an adult type swing be included in 
the design of all new playground installations around the city that is capable of supporting the 
weight of an adult who wishes to hold an infant or toddler while they swing. 
 
 
15.2 Dog and Cat Microchipping Day  
Cr Arthur Mangos gave notice of his intention to move the following motion:  
 
MOTION 
That due to the success of the Dog and Cat Microchipping, another day be organised in Memorial 
Gardens in the Spring to encourage more owners to be responsible for their pets. 
 

16 MOTIONS WITHOUT NOTICE 
 



Council Agenda 19 June 2018 

Page 5 Item 17.1 

17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
17.1 Public Consultation on the Draft Budget and Annual Business Plan 2018/19 
Brief 
This report provides information on the process and outcome of Council’s recent community 
engagement on Budget and Annual Business Plan arrangements for 2018/19. 
 
RECOMMENDATION 
It is recommended that Council, having considered the outcome of community consultation on the 
Draft Budget and Annual Business Plan 2018/19 pursuant to the requirements of Section 123 if the 
Local Government Act 1999, resolves to receive the report. 
 
 
Introduction 
Council is required under Local Government Act 1999 provisions to consult with the community on 
its proposed Budget and Annual Business Plan. This report provides information on the process 
and outcomes of the consultation process. 
 
Discussion 
The following aspects of our community consultation strategy have been used to progress 
engagement over the past few months: 
 

• Preparation of a comprehensive 'Draft Proposed Budget and Annual Business Plan 
2018/19' which has been available to the public through Council’s web page, the library and 
the Civic Centre. 

• Preparation of an 'Annual Business Plan and Budget Summary 2018/19', also available to 
the public as above, and as a hand out at the meeting held on 5 June 2018. 

• A widely publicised invitation for members of the public to attend a meeting of the Council 
on 5 June 2018 to ask questions and comment on Council’s draft 2018/19 Budget and 
Annual Business Plan, copies of which were made available at the meeting. 

• Widely publicised opportunities for members of the public to become involved in the 
process through feedback via Council’s web page. Information also appeared in the 
Messenger newspapers. 
 

Five members of the public attended the meeting on 5 June 2018 for the segment dealing with the 
draft Budget and Annual Business Plan, and three addressed the Council.  Questions / comments 
from the representors involved the following: 
 

1. The cost of the detention basin at Thebarton Oval. 
2. Whether safety fencing was necessary for the detention basin at Thebarton Oval. 
3. Whether the upgrade of Carlton Parade, Torrensville was intended. 
4. Whether too much was being spent on community facilities and not enough on stormwater 

flood mitigation.  Council was asked to reconsider the balance between the two expenditure 
areas. 

5. Questions were raised about the pace of the Weigall Oval redevelopment, with suggestions 
made that it appeared slow.  Whether it was on schedule was also questioned along with 
the expected completion date.   

 
Written feedback has been received from two residents and it is included with this report as 
Attachment 1.  
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Major changes to the Budget and Annual Business Plan arrangements for 2018/19, including rating 
arrangements, are not being proposed based on the feedback received.   
 
It is intended that inequities, hardship and significant rate increases within the community be 
managed using existing provisions of the Local Government Act 1999 that allow: 
 

• Rates to be rebated (reduced) on a range of grounds, including to provide relief from what 
would otherwise amount to a substantial change of rates (Section 166(1)(l)); and 

 
• Rates to be remitted (cancelled or reduced) or postponed where the payment of rates 

would cause hardship (Section 182). 
 
Adoption of the Budget and Annual Business Plan and declaration of the rates is planned for 3 July 
2018. 
 
Conclusion 
Council must consider community feedback as a part of the decision making process associated 
with Budget and Annual Business Plan arrangements for 2018/19, based on the requirements of 
Section 123 of the Local Government Act 1999. 
 
Attachments 
1. Feedback and Comments on the Budget and Annual Business Plan 2018/19    
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17.2 Declaration of Prescribed Officers 
Brief 
The Local Government Act 1999 requires Council to declare which officers are 'prescribed officers' 
positions for the purposes of completing a return to be included in the 'Officers Register of 
Interests'. 
 
RECOMMENDATION 
It is recommended to Council that:  
 
1. On the basis that they have a level of financial sub-delegation, which may be in addition to 

other delegations or authorisations to make decisions on behalf of Council or the Chief 
Executive Officer, the following  positions be declared as 'prescribed officer' positions in 
accordance with Chapter 7, Part 4 of Division 2 of the Local Government Act 1999: 

 
• General Manager Business and Community Services 
• General Manager Corporate and Regulatory 
• General Manager Urban Services 
• Manager City Assets 
• Manager City Development 
• Manager City Operations 
• Manager City Property 
• Manager Community Services 
• Manager Financial Services 
• Manager Information Services 
• Manager People and Culture 
• Manager Regulatory Services 
• Manager Strategy and Business 
• Mechanic 
• Team Leader Compliance 
• Team Leader Governance 
• Team Leader Library 
• Team Leader Community Development 
• Team Leader Media and Events 
• Team Leader Planning 
• Team Leader Service Centre 
• Coordinator Civil Works and Services 
• Coordinator Engineering Services 
• Coordinator Horticulture Services 
• Coordinator Property Services 
• Coordinator Fleet Cleansing and Support Services 
• Executive Coordinator Office of the Mayor and CEO 
• Revenue Accountant 
• Senior Property Assets Advisor 
• Senior Mechanic 
• Senior Strategic Procurement Officer 
• Stores Worker 
• Traffic Engineer 
• Community Centre Coordinator 
• Home Assist Maintenance Worker 
• Collections Coordinator 
• Events Coordinator 
• Finance Coordinator 
• Executive Assistant Urban Services 
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2. On the basis that they have delegation, other than a financial delegation, or authorisation to 
make decisions on behalf of Council or the Chief Executive Officer the following positions 
be declared as 'prescribed officer' positions in accordance with Chapter 7, Part 4 of Division 
2 of the Local Government Act 1999: 

 
• Team Leader Building 
• Team Leader Environmental Health 
• Team Leader Compliance and Monitoring 
• Senior Compliance Officer 
• Senior Development Officer - APPS 
• Senior Development Officer Planning 
• Senior Development Officer Planning 
• Environmental Health Officer 
• Development Officer - Planning 
• Development Officer - Building 
• Parking and Traffic Officer 
• Development Assistant  
• Development Technician 
• Cadet Development Officer 
• Rates Coordinator 
• Freedom of Information Officer. 

 
3. Given the nature of their role and responsibilities the following positions be declared as a 

'prescribed officer' position with Chapter 7, Part 4 of Division 2 of the Local Government Act 
1999: 

 
• Senior Network Administrator 
• Assessment Manager 
• Program Leader Strategic Resilience 
• Governance Officer 

 
 
Introduction 
Chapter 7, Part 4 of Division 2 of the Local Government Act 1999 (Act) requires the Chief 
Executive Officer (CEO) and any other officer holding a position declared by Council as a 
'prescribed officer' position to complete a primary return at the commencement of their employment 
with the City of West Torrens and then complete an annual ordinary return both of which form part 
of the "Officers Register of Interest" (Register). 
 
Discussion 
 
It has been common practice for Council to declare the following positions as 'prescribed officers': 
 

• All executive/management positions; and/or 
• Other positions that hold a financial delegation and/or delegation to make a decision on 

behalf of the Council or the CEO; and/or 
• Any other position which gives rise to declaration as a prescribed officer position. 

 
It is preferable that the declarations be to the position title rather than the name of the holder of the 
position on the basis that it is the position, rather than the holder of the position, that gives rise to 
the 'prescribed officer' status. This approach also ensures continuity of the declaration when 
another person replaces an officer holding a 'prescribed officer' position i.e. when they are on leave 
or leave the organisation etc. 
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The Register complements, but is independent of, the statutory requirements for any officer, 
whether in a 'prescribed officer' position or not, to declare any conflict of interest which may arise in 
the course of their duties at all times. 
 
Officers holding a 'prescribed officer' position must submit a completed primary return within 30 
days of appointment and an ordinary return within 60 days after 30 June each year. 
 
While the legislation provides that an Elected Member may, upon request to the CEO, inspect the 
Register but must not disclose that information except at a meeting of Council or a Council 
Committee and then only in confidence in accordance with s90 of the Act, it also provides that the 
Register is not available for public inspection. 
 
Conclusion 
The declaration of 'prescribed officers' is a statutory requirement and also acts as a risk 
management control which aims to minimise the implication or occurrence of a conflict of interest 
and promotes accountability and transparency. 
 
Attachments 
Nil 
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17.3 Rutland Avenue - Local Stormwater Improvements and Road Rehabilitation 
Brief 
This report provides information and a summary of the public consultation undertaken on the 
proposed local stormwater and road rehabilitation works for Rutland Avenue, Lockleys, and 
presents the recommended approach and scope for the works. 
 
RECOMMENDATION 
It is recommended that:  
 
1. The Administration proceed with the detailed design and staged construction of the local 

stormwater and road rehabilitation works to Rutland Avenue, Lockleys.  The scale and scope 
of these works being as detailed within the concept plans used in association with the March 
2018 public consultation. 
 

2. The Administration provide information to residents of the street outlining a summary of this 
report and its recommendations.  

 
 
Introduction 
During 2015/2016 Council undertook major underground stormwater upgrade works along the 
length of Rutland Avenue as part of the greater Lockleys Stormwater Drainage Upgrade project 
which is occurring over multiple stages and hence multiple years. 
 
There was the intent as part of this project to improve the local street drainage through the 
establishment of additional stormwater collection points, kerbing upgrade and installation of Rain 
Gardens. 
 
Undertaking of the major drainage works provided Council with a clear understanding of the 
existing condition of the road pavement and subsequently justified bringing forward the 
rehabilitation of the road and amalgamating this with the local stormwater and amenity 
improvements. 
 
Concept designs for the road rehabilitation, amenity, Rain Garden and local stormwater 
improvements were subsequently developed. 
 
In development of the concept designs, it was chosen to upgrade the existing rubber speed 
cushions along the road with new brick paved 'flat top' road humps. The concept design has 
endeavoured to retain the traffic control devices as close to the same location as the existing as 
much as is practical, however, as the new installations are slightly larger in scale than the existing, 
and in consideration of current standard and best practice for installation of such devices, some 
have been moved slightly from the existing. 
 
It is important that, although there are minor alterations to the type and location of the existing 
traffic control devices, this project does not propose to change the existing extent, type or impacts 
of the existing traffic control principles for the street. It can be clearly stated that these street 
upgrades should not result in any change to the distribution or behaviour of traffic flows in this or 
surrounding streets. 
 
The proposed street upgrade concept plans were included within a public consultation letter which 
was forwarded to residents of the street in 27 March 2018 (Attachment 1). 
 
Given the project scope was limited to amenity improvement and rehabilitation to Rutland Avenue 
only, consultation was undertaken exclusively with residents of Rutland Avenue, with feedback 
open to be received until 20 April 2018. 
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Discussion 
Information about the proposed works was forwarded to approximately 75 individual residences 
along the street and responses were received from 11 residents of the street. 
 
There were no responses which raised concern over the amenity improvements, local drainage 
and Rain Garden upgrades or general rehabilitation of the road. 
 
A resident on the corner of Southerly Avenue requested further clarification of how the improved 
delineation of this intersection would function and, after meeting with Council Administration on-
site, was satisfied with proposed works at this location. 
 
Another resident raised a query in relation to the upgrade of the traffic control device currently in 
front of his property and the potential impact of any further development of the property. Council 
Administration has demonstrated that the development of detailed design at this location will be 
able to accommodate multiple accesses to this property in support of a future side-by-side 
development of the site. 
 
Several residents expressed overall support for the project as proposed and requested minor 
clarifications or alterations which do not impact on the concept design as presented. 
 
Two (2) residents of the street responded with a lack of support for the project on the major 
grounds of not wanting the retention of a raised traffic control device in front of their property due to 
the associated traffic noise. 
 
Three (3) residents of the street indicated they did not wish for any form of speed humps to be 
reinstated in association with the upgrade of the street, both suggesting revisiting of the greater 
area traffic management and/or implementing alternate traffic control measures. 
 
An unknown resident of the area also developed a template response opposing the inclusion of 
any form of speed hump in the upgrade works, suggesting instead the adoption of a lower speed 
limit for the street. This template was distributed to residents of the area, with the encouragement 
for residents to forward to Council in response to the consultation. 
 
The three (3) residents indicated above as being opposed to the project were the only residents to 
return a copy of the template letter to Council as part of their feedback. The template letter also 
encouraged two (2) other resident to contact Council and specifically indicate they did not support 
the position of the template letter and were in support of the concept as presented by Council. 
 
Conclusion 
Of the approximate 75 residents provided with information and consultation on the project, only five 
(5) residents opposed the proposed project works based only over concerns with the retention of 
any form of speed humps along the road. 
 
There was equally the same amount of sentiment from the local and broader community for the 
desire to retain the existing style and nature of traffic control in the street. 
 
It is again noted that the purpose of this project was specifically framed as an amenity and local 
stormwater upgrade for the street, with an intentionally presented 'like for like' replacement 
principle for traffic management in the street. It was not the aim of the project to revisit the greater 
area traffic management which has previously been debated at length. 
 
The small number of clarifications and/or requests for design flexibility which were received during 
the consultations are for the most part considered to be simple and practical to address as part of 
the detail design of the project without compromise of the presented concept design. 
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It is subsequently recommended that the project should advance in accordance with the concept 
design as presented in the March 2018 community consultation. 
 
It would be anticipated that the implementation of the works would be undertaken in a staged 
manner, with the local drainage, Rain Garden and amenity upgrades occurring in the upcoming 
2018/2019 financial year via the Lockleys Drainage Upgrade budget allocation (as originally 
proposed), with the road rehabilitation being scheduled in the subsequent year. 
 
Attachments 
1. Attachment 1: Public Consultation Letter and Concept Plan - Rutland Avenue    
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17.4 Mallen Street and Burt Avenue - Residential Parking Permit 
Brief 
To provide Council with the results of the consultation with the affected residents regarding the 
residential parking permit controls in Mallen Street and Burt Avenue, Hilton. 
 
RECOMMENDATION 
It is recommended to Council that:  
 
1. The assessment report detailing the results of the consultation with affected residents be 

received. 
 

2. The existing residential parking controls in Mallen Street and Burt Avenue not be amended or 
removed and that the standard permit fees apply to future residential parking permit requests. 

 
 
Introduction 
At the Urban Services Committee meeting of 16 January 2018, a parking assessment report for 
Mallen Street and Burt Avenue, Hilton, was put up by the Administration for Council consideration 
and direction. At the meeting, Council resolved to defer the matter to enable consultation with 
affected residents to occur. 
 
Discussion 
In January 2018, the Administration prepared a parking assessment report for Mallen Street and 
Burt Avenue, Hilton, following Council's policy change, whereby the entitlement to free parking 
vouchers were to conclude at the end of the 2017 calendar year.  
 
Previously, residents were able to apply for Resident Permits (free of charge), which enabled them 
to park their vehicles in the No Parking zones (No Parking 5pm - 12am Friday to Sunday Resident 
Permit Excepted). In addition, Council had also previously waived the fee payable by residents of 
both streets for visitor parking vouchers, which enabled these visitors to overstay the 2P time limit. 
 
With the Council policy change, residents who do not wish to apply for and pay for a Resident 
Permit will have to ensure that they park within their property during times when the No Stopping 
zones apply. In addition, residents who do not wish to apply for and pay for the visitor vouchers will 
have to ensure that their visitors do not overstay the time limit zones. 
 
In the January 2018 report, the Administration detailed the reasons why the existing parking 
controls in both streets should remain. They include discouraging all day parking from occurring 
during normal business hours to the detriment of residents and their visitors, and to discourage 
overflow parking from the hotel during the peak night time trading periods (Friday to Sunday) which 
would impact on residential amenity and parking for residents and their visitors. 
 
Following the Council's resolution to consult with affected residents, prior to further consideration of 
the matter, the Administration has letter-boxed properties with a survey form in the affected 
sections of Mallen Street and Burt Avenue (Attachment 1). The two options put to residents were 
to either retain or remove the existing parking controls. The letter to the residents provided a brief 
background to the issue and the reason why the Administration recommended the retention of the 
existing parking controls. The letter also clearly advised the residents that the 'cost of permit 
parking will now be applied' for the affected residents of Mallen Street and Burt Avenue. 
 
Thirty-six (36) letters were sent out to affected residents and businesses. Eleven (11) replies were 
received, representing a 30% response rate approximately. 
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Of the 11 replies received, 10 supported retaining the existing parking controls and only one 
supported removing them. 
 
Of the 10 replies which supported retaining the existing parking controls, three included comments 
that the parking permits and vouchers should be issued free of charge by Council, One other reply, 
although not entirely clear, would seem to also suggest that the permits and vouchers should be 
issued free of charge. 
 
In summary, the survey results can be split into two categories: 
 
1. There is overwhelming support for the existing parking controls to be retained. 
 
2. A small number (up to four) suggested that the permits and vouchers should still be issued 

free of charge by Council, which is contrary to the policy change. In the context of the 36 
letters sent out and, if assuming that those who did not reply (25) supported the retention of 
the parking controls and accepted there will be a charge incurred for the permits and 
vouchers, the four residents who suggested that the permits and vouchers be issued free of 
charge would be in the minority. Even if assessed against the number of replies received, the 
four residents who commented that the permits and vouchers should be issued free of charge 
would still constitute a minority, out of the 10 replies received in support. 

 
Conclusion 
Having regard to the results of the consultation with affected residents of Mallen Street and Burt 
Avenue, there appears to be clear support for the existing residential parking controls in Mallen 
Street and Burt Avenue to be retained and it would be appropriate that standard permit fees apply 
to future residential parking permit requests. 
 
Attachments 
1. Survey to Affect Residents - Parking Review of Mallen Street and Burt Avenue    
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17.5 Continuous Improvement Update 
Brief 
This report provides information and an activities update on City of West Torrens' Continuous 
Improvement program for the quarter January 2018 - March 2018. 
 
RECOMMENDATION 
It is recommended to Council that the report be received. 
 
 
Introduction 
The Continuous Improvement team facilitate and coordinate continuous improvement initiatives 
across the organisation. A total of nine projects were completed in the reporting period and a 
further six projects are near completion. A summary of the projects, including the measurable 
savings and benefits can be viewed in Attachment 1. 
 
Discussion 
The Continuous Improvement team work with the management team and staff to imbed continuous 
improvement behaviour through capability development, document and process development, 
culture and collaboration, and marketing and communications (Attachment 2). The focus for this 
quarter in addition to project delivery has been the implementation of a Process Hub - an 
organisational wide resource for Council's internal processes. The objective of this register is to: 
 
• Develop consistency and standardisation in process documentation 
• Create and update processes with a focus on continuous improvement 
• Establish a 'go to' page for all of Council's processes for staff to access 
• Provide staff with better transparency and understanding of internal processes 
• Improve document management and information sharing  
• Link processes to policies and ensure documents are updated accordingly when processes 

are updated 
• Introduce visual management to process mapping 
• Create a consistent experience for customers 
 
There are currently 41 processes uploaded to the Process Hub and the team are working with 
departments to increase this to 150 by end of 2018. 
  
Lean Project - Customer Requests (Arboriculture Services) 
 
In 2016 and 2017, the Continuous Improvement team facilitated process improvement workshops 
with all stakeholders involved in the Customer Request process. There were 19 improvements 
implemented as a result of the project including the introduction of questionnaires in the Customer 
Service call centre, WHS policy amendments to improve employee safety, the removal of double 
handling and the introduction of mobile technology.  
 
Information Services and the Continuous Improvement team have coordinated the roll out of 
mobile technology across City Operations and have currently rolled out mobile devices to 65% of 
City Operations and City Property. It is intended that the complete roll out of mobile devices is 
expected to be delivered by the end of 2018.  
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Overview of process 'wastes' 
 
It was identified that the bulk of the delays were a result of the manual paper process, causing 
rework and delays due to hand offs and incomplete, lost or incorrect information. 
The process heavily relied on administration officers to prioritise and forward work sent from the 
customer service call centre. Hard copies of customer requests were printed by administration 
officers and pigeon holed, causing delays in work being actioned. This also meant that officers 
would need to travel back to the Depot to collect any new work during the day. 
 
The paper based system heavily impacted the customer service team and the customer 
experience. The call centre were unable to provide customer updates to residents as the customer 
request system would only be updated once a request is complete and returned to the 
administration team. This impacted the customer service team and their call time as they would 
need to call numerous officers to be able to update the customer. If officers were not available, the 
customer service team were unable to provide an update at the time of the call. When the system 
was updated, occasionally there would be inadequate information provided which meant that the 
customer service team would still need to call officers to gain more information to update a 
customer on the status of their request. 
 
Improvements 
 
In January 2017, Arboriculture Services were selected as the 'trial' area for mobile customer 
requests.  
 
Before the trial commenced, the Customer Service team introduced mandatory questionnaires to 
assist in collecting the correct information at the source to remove the quality assessment / 
prioritisation that the administration officers previously undertook. 
 
Each vehicle and work group leader were allocated a mobile device. This allows customer 
requests to be directly allocated to a work group leader once a call in the customer service unit is 
complete. This elimination of administration reliance allows requests to be actioned quicker and 
allows customers to have live updates as work is being complete. There is no delay in the system 
being updated once work is complete as the officer undertaking the task is responsible in updating 
and closing the request in the system. 
 
The mobile customer request system pin points where requests are on a map, allowing officers to 
save in travel time by attending to requests resulting in improved productivity and efficiency and 
reduced wear and tear on vehicles and petrol consumption. 
 
Results 
 

 Before trial 
(January 2017) 

As at May 
2018 Improvement 

Number of days to action a 
request 7.5 3 40%  

Number of outstanding 
requests in system 604 28 95% 

Lead time for requests to 
be complete in system 
(days) 

41.7 8.06 80.4% 
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A total of $108 987 in employee costs have been 'saved' as a result of the implementation of 
mobile technology. This is broken down as follows: 
 
• $97 400 per annum in reallocated Arboriculture team member hours 
• $11 578 in administration hours 
 
The human hours saved have been reallocated to deliver proactive maintenance requirements 
such as CWT's pruning program, driving potential further cost benefits. Administration hours saved 
have also been reallocated to assist in project delivery and technical support. 
 
The customer experience has been improved as residents are now receiving live updates on the 
progress of their requests by the customer service team. Customer Service are resolving more 
arboriculture calls without transferring to officers, saving call time and improving customer 
satisfaction.  
 
The customer service team are collecting detailed and relevant information by the use of 
questionnaires, improving the quality and consistency of information received to allow the correct 
action to be taken.  
 
Mobile technology is currently being implemented in the Civil Maintenance area. The project team 
is expecting to see similar cost and customer benefits. 
 
Attachments 
1. Continuous Improvement Project Update   
2. Continuous Improvement Milestone and Activity Report - 1st Quarter 2018    
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17.6 Nominations to the South Australian Country Arts Trust 
Brief 
Country Arts SA has requested, via the Local Government Association, nominations for a local 
government member on the South Australian Country Arts Trust.  
 
RECOMMENDATION 
It is recommended to Council that:  
 
Cr/s…………………………be nominated to the South Australian Country Arts Trust. 
 
Or 
 
The report be received. 
 
 
Introduction 
Country Arts SA has requested, via the Local Government Association (LGA), nominations for a 
local government member to the South Australian Country Arts Trust for a three (3) year term 
commencing immediately on appointment. 
 
Discussion 
The South Australian Country Arts Trust (Trust) is established pursuant to the South Australian 
Country Arts Trust Act 1992.  The Trust is a dynamic arts organisation committed to bringing the 
arts to life in regional South Australia.     
 
The functions of the Trust are: 
 

1. To advise the Premier on matters of policy related to country arts;  
2. To act as an advocate for country arts; 
3. To manage the development of country arts; 
4. To establish and maintain an information service for country arts; 
5. To develop and manage programs for the touring of country arts activities funded by the 

Trust;  
6. To provide, manage and control premises and facilities for country arts; 
7. To evaluate and be responsible for the financial and artistic performance of country arts 

activities funded by the Trust; 
8. To provide ticketing services for productions or events of any kind staged or promoted by 

the Trust or any other person; and 
9. To carry out any other functions assigned to the Trust under this or any other Act or by the 

Premier. 
 
The LGA is currently represented by Cr Peter Dunn of the Regional Council of Goyder. Cr Dunn's 
term on the Trust expires on 17 June 2018.  Cr Dunn is eligible for re-appointment. 
 
Meetings are held six times a year with sitting fees of $206 per four hour session except for those 
members who are employed by the state government. Additionally, any reasonable travel 
expenses will be reimbursed.   
 
Further information can be found in LGA Circular 23.2 which is included as Attachment 1. 
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Selection Criteria 
 
While no formal qualifications are required for this position, a practical knowledge of and extensive 
experience in local government is required.  Experience in working with intergovernmental boards 
or committees is desirable. 
 
The key expertise required for this position is appropriate arts experience and capability in 
developing and maintaining meaningful working partnerships. 
 
Nominations addressing the selection criteria (Attachment 2) must be forwarded to the LGA at 
lgasa@lga.sa.gov.au using the correct form (Attachment 3) and including a current CV or resume 
by close of business on Wednesday 11 July 2018. 
 
The LGA Board will consider nominations received at its Thursday 19 July 2018 meeting. 
 
Conclusion 
The Local Government Association is seeking nominations for a local government member to the 
South Australian Country Arts Trust by close of business on Wednesday 11 July 2018. 
 
Attachments 
1. Local Government Association -Circular 23.2   
2. South Australian Country Arts Trust - Selection Criteria (Part A)   
3. South Australian Country Arts Trust - Nomination Form (Part B)    
 

mailto:lgasa@lga.sa.gov.au
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17.7 KelledyJones Lawyers Local Government Elections Breakfast  
Brief 
This report provides notice of the KelledyJones Lawyers Local Government Elections Breakfast to 
be held at the National Wine Centre, Adelaide on Friday 3 August 2018. 
 
RECOMMENDATION 
It is recommended to Council that:  
 
1. Subject to their confirmation, Council approves the attendance of Cr/s …………………at the 

KelledyJones Lawyers Local Government Elections Breakfast to be held at the National Wine 
Centre, Adelaide on Friday 3 August 2018 
 

2. Expenses be reimbursed in accordance with Council policy. 
 
 
Introduction 
The KelledyJones Lawyers Local Government Elections Breakfast to be held at the National Wine 
Centre, Adelaide on Friday 3 August 2018. 
 
Discussion 
The KelledyJones Lawyers Local Government Elections Breakfast will provide attendees with 
valuable insight into the framework and parameters that will apply to the 2018 elections process.  
 
The Breakfast will provide up-to-date, relevant and practical information, from dynamic 
presentations and discussion around: 
 

• The roadmap to understanding 'the rules' and responsibilities 
• Key dates and protocols 
• Guidelines on election material content and distribution  
• Caretaker period - balancing council duties during the elections process 
• Code of Conduct - its application to candidates, councillors and staff  

 
Keynote speakers for the Breakfast include: 
 

• Electoral Commissioner, Mr Mick Sherry 
• SA Ombudsman, Mr Wayne Lines 
• Mayor Angela Evans, City of Charles Sturt 
• Mayor Allan Aughey, Clare and Gilbert Valleys Council  
•  

A copy of the invitation 
 is attached for Members' information (Attachment 1). 
 
The total registration cost is $85 per person (excluding GST). 
 
Cr Arthur Mangos has expressed his interest in attending the KelledyJones Lawyers Local 
Government Elections Breakfast. 
 
Attachments 
1. KelledyJones Lawyers Local Government Elections Breakfast Invitation    
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17.8 Murray Darling Association 74th National Conference and AGM 2018 
Brief 
This report provides notice of the Murray Darling Association 74th National Conference and Annual 
General Meeting 2018 to be held at Leeton, New South Wales from 29 to 31 August 2018. 
 
RECOMMENDATION(S) 
It is recommended to Council that: 
 
1. Subject to their confirmation, Council approves the attendance of Cr/s…………… at the 

Murray Darling Association 74th National Conference and Annual General Meeting 2018 to be 
held at Leeton, New South Wales from 29 to 31 August 2018. 

 
2. Expenses be reimbursed in accordance with Council policy. 
 
3. Subject to their confirmation, Council approves the attendance of the spouses/partners of 

attending Elected Members and further, consistent with Council policy, that costs, other than 
air fares or other travel costs, be met by Council. 

 
or  
 
The report be received. 
 
 
Introduction 
The Murray Darling Association (MDA) 74th National Conference and Annual General Meeting 
2018 to be held at Leeton Soldiers Club, Leeton, New South Wales from 29 to 31 August 2018. 
 
Discussion 
The theme for the 74th National Conference and Annual General Meeting is 'Trust. Unity. Equity. 
GROWTH'. The 2018 National Conference will focus on the future for Basin communities relying 
on the pillars of trust, unity, equity and growth.  
 
Conference presentations include: 

• Water Extraction: Trust and Equity - ensuring public confidence in compliance and 
enforcement.  

• Rice growers: Innovation and water efficiency 
• Socio-economic Neutrality and the Basin Plan 
• Sustainable diversion limits – getting the balance right. 450GL upwater 605GL efficiency. 

Options and opportunities.  
• Planning for water delivery in a changing environment  
• National Carp Control Plan:  
• Update on this internationally significant project  
• Solar farms and renewable energy  

 
A copy of the program is attached for Members' information (Attachment 1). 
 
The total conference package is $699 + GST and includes attendance at all sessions, Civic 
Reception Wednesday 29 August 2018, Annual General Meeting Thursday 30 August 2018, 
Annual Dinner Thursday 30 August 2018, Study Tour Friday 31 August 2018, and all morning and 
afternoon teas, and lunches. 
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The accommodation is available from $130 to $160 per room per night dependent on early booking 
to secure the best available rooms and rates. 
 
Cr Arthur Mangos, in his capacity as Council's representative on the Murray Darling Association 
SA Committee, has advised of his interest in attending. 
 
Attachments 
1. Murray Darling Association (MDA) 74th National Conference Program     
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18 LOCAL GOVERNMENT BUSINESS 
18.1 Local Government Circulars 
Brief 
This report provides a detailed listing of current items under review by the Local Government 
Association. 
 
RECOMMENDATION(S) 
It is recommended to Council that the Local Government Circulars report be received. 
 
 
Discussion 
The Local Government Association (LGA) distributes a weekly briefing on a range of matters 
affecting the general functions, administration and operations of councils through a 'General 
Circular'. 
 
The indices attached for Members' information in this report are numbers 22 and 23.  
 
If Members require further information, they may contact the Chief Executive Officer's Secretariat. 
In some circumstances, it may then be appropriate for the Member to contact the relevant General 
Manager for more information. 
 
Attachments 
1. Local Government Circulars Weeks 22 and 23    
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19 MEMBER'S BOOKSHELF 
• The History Trust of South Australia Strategic Plan 2018-2022 and Highlights 2016-2017 
 

RECOMMENDATION 
That the additions to Members’ bookshelf be noted. 
 

20 CORRESPONDENCE 
20.1 Adelaide Metro Murray Darling Association Minutes 
Correspondence has been received from the Murray Darling Association, regarding the minutes of 
the meeting held on Thursday 24 May 2018 (Attachment 1). A hard copy of the presentation will 
be available in the Elected Members Lounge.  
 
20.2 Drop in Friday Program at the Plympton Community Centre 
Correspondence has been received from Netley resident, Kathy Glover, regarding the Drop in 
Friday program at the Plympton Community Centre (Attachment 2). 
 
20.3 Adelaide Shores New Name and Brand 
Correspondence has been received from the Chief Executive Officer of West Beach Parks, Kate 
Williams, regarding the new Adelaide Shores name and brand (Attachment 3). The new look 
brochures will be available in the Elected Members Lounge. 
 
20.4 New Road at Adelaide Airport 
Correspondence has been received from the Managing Director of the Adelaide Airport, Mark 
Young, regarding a new road at Adelaide Airport named Atura Circuit (Attachment 4). 
 
20.5 Letter of Thanks from the Hon Steven Marshall MP 
Correspondence has been received from the Premier of South Australia, Hon Steven Marshall MP 
thanking Mayor John Trainer for his letter dated 26 March 2018 extending his congratulations for 
the election of the new Government and being elected as the Member for Dunstan  
(Attachment 5). 
 
20.6 National Heavy Vehicle Regulator (NHVR) - National B-double Notice  
Correspondence has been received from the Chief Executive Officer of the National Heavy Vehicle 
Regulator (NHVR), Mr Sal Petroccitto, regarding consent to continue access on existing B-double 
networks in the council area (Attachment 6). 
 
RECOMMENDATION 
That the correspondence be received. 
 
 
Attachments 
20.1 Adelaide Metro Murray Darling Association Inc. Minutes 
20.2 Drop in Friday Program at the Plympton Community Centre 
20.3 Adelaide Shores New Name and Brand 
20.4 New Road at Adelaide Airport 
20.5 Letter of Thanks from the Hon Steven Marshall MP 
20.6 National Heavy Vehicle Regulator (NHVR) - National B-double Notice  
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21 CONFIDENTIAL 
21.1 Divestment of Council Property 
Reason for Confidentiality 
The Council is satisfied that, pursuant to Section 90(3) (b)(i) and (b)(ii) of the Local Government 
Act 1999, the information to be received, discussed or considered in relation to this agenda item is: 

 
(b)(i) information the disclosure of which - could reasonably be expected to confer a 

commercial advantage on a person with whom the council is conducting, or proposing 
to conduct, business, or to prejudice the commercial position of the council. 

(b)(ii) information the disclosure of which - would, on balance, be contrary to the public 
interest. 

  

 
RECOMMENDATION 
It is recommended to Council that: 
 
1. Pursuant to Section 90(2) of the Local Government Act 1999, Council orders, that the public, 

with the exception of the Chief Executive Officer, members of the Executive and 
Management Teams in attendance at the meeting, and meeting secretariat staff, be excluded 
from attendance at so much of the meeting as is necessary to receive, discuss and consider 
in confidence, information contained within the confidential report Item 21.1 Divestment of 
Council Property, attachments and any associated documentation submitted by the Chief 
Executive Officer, specifically on the basis of the provisions of  Section 90(3) (b)(i) and (b)(ii) 
because it may prejudice the commercial position of the Council and lead to Council not 
obtaining or securing the best possible price for the land to de divested. In addition, Council 
is satisfied that the principle that the meeting be conducted in a place open to the public has 
been outweighed in the circumstances because the disclosure of Council's commercial 
position may severely prejudice Council's ability to secure the best possible price for the land 
for the benefit of the Council and its community and consequently, Council considers the 
disclosure of this information would, on balance, be contrary to the public interest. 

 
2. At the completion of the confidential session the meeting be re-opened to the public. 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

22 MEETING CLOSE 
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1 MEETING OPENED 
 

2 PRESENT 
 

3 APOLOGIES  
Leave of Absence 
Committee Members: 
Mayor John Trainer 
Cr Simon Tsiaparis 
Cr Graham Nitschke 
Cr George Demetriou 
 

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the Finance and Regulatory Committee held on 15 May 2018 
be confirmed as a true and correct record. 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 
 

7 QUESTIONS WITH NOTICE 
Nil    

 

8 QUESTIONS WITHOUT NOTICE 
 

9 MOTIONS WITH NOTICE 
Nil    

 

10 MOTIONS WITHOUT NOTICE    
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11 FINANCE AND REGULATORY REPORTS 
11.1 Creditor Payments 
Brief 
This report tables a schedule of creditor payments for May 2018. 
 
RECOMMENDATION 
The Committee recommends to Council that the schedule of creditor payments for May 2018 be 
received.  
 
 
Discussion 
A schedule of creditor payments totalling $5,351,117.43 ($4,064,648.59 in April 2018) is attached 
for the information of Elected Members. Notable items include: 
 

• Payments to LCS Landscapes totalling $676,463.55 for the redevelopment of Weigall Oval 
(refer ref. nos. 356 and 357); 

 
• A payment to Fulton Hogan Industries Pty Ltd of $477,037.03 for various road treatments 

(refer ref. no. 247); 
 

• A payment to Solo Resource Recovery for both waste collection and disposal for April 2018 
of $401,878.13 (refer ref. no. 517); 

 
• Payments to Tudor Civil totalling $313,387.07 for road works in various locations (refer ref. 

nos. 592 and 593); 
 

• Payments to the Football Federation of SA Inc. totalling $294,882.50 for a contribution 
towards a new synthetic soccer pitch (refer ref. nos. 238 and 239); 

 
• A payment to SEM Civil Pty Ltd of $258,240.08 for road and stormwater upgrades in 

George Street (refer ref. no. 509). 
 
Conclusion 
A schedule of creditor payments for May 2018 is provided for Elected Members' information and 
review. 
 
Attachments 
1. Creditor payments for the month of May 2018    
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11.2 Council Budget Report - ELEVEN Months to 31 May 2018 
Brief 
This report provides information to Council on budget results for the eleven months ended 31 May 
2018. 
 
RECOMMENDATION 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
The report provides year to date (YTD) budget results for May 2018. 
 
Discussion 
Budget variances are summarised in the financial report which is included as Attachment 1, with 
key variances explained below in terms of: 
 

• Operational Income 
• Operational Expenditure 
• Capital Expenditure 
• Capital Income 
• Capital Works Expenditure 

 
Operational Income 

Key variances include:  
 

• Statutory Charges are below budget YTD by $36,073, largely because of reduced parking 
fine income ($7,366) and lower than expected development application fee receipts 
($28,165). 
 

• Grant income is above budget YTD by $835,736, largely due to three payments being 
received earlier than expected, being the materials grant for the library ($35,893), the roads 
to recovery grant ($436,688) and the final instalment of the special local roads grant for 
Phillips Street ($350,000).   
 

• Reimbursement and other income is $87,651 above budget YTD, key items being better 
than expected investment income ($29,185), with cash flow more favourable than expected, 
and better than expected utility reimbursements ($105,284). 
 

• User charges are below budget YTD by $39,659, the main variances being the timing of 
transfer station lease and royalty payments ($17,896) and lower than expected Thebarton 
Community Hall hire ($19,249). 
 

Final variances will be determined as a part of the upcoming end of year (EOY) process. 
 
  



Finance and Regulatory Committee Meeting Agenda 19 June 2018 

Page 14 Item 11.2 

Operational Expenditure 

Key variances include: 
 

• Staff and related costs are $275,599 below budget YTD, for a combination of vacancy and 
timing reasons across a number of areas of the Council. The main contributors to this 
favourable variance are Community Development ($80,552), City Assets ($56,772) and the 
depot ($120,610). 
 

• Costs associated with buildings, furniture, plant and equipment are $84,331 below budget 
YTD, largely due to the timing of expenditure on computer software and hardware 
($75,578). 

 
• General expenses are below YTD budgets by $579,153, largely due to delays in 

expenditure on professional fees ($400,465), community and promotional programs, 
including the summer festival ($77,119), and publications and printing, including Talking 
Points ($47,394). The variance in professional fees includes City Assets ($134,372), Urban 
Services Management ($110,125), City Strategy ($61,046) and HR ($63,700).  

 
• Council related expenditure is $183,377 above budget YTD, largely due to a brought 

forward NRM levy instalment of $345,765 which was budgeted in June. This was offset by 
partnership, community and related grant payments, including donations, which are under-
spent by $116,773. 
 

• Occupancy and property costs are above budget YTD by $291,867.  Key items include 
water rates ($210,007) and lease payments ($107,254). 
 

• Contract and material budgets are under-spent by $302,098, partly for timing reasons, the 
key variances being in waste management ($158,602) and depot contractors ($135,170). 
 

Final variances will be determined as a part of the upcoming end of year (EOY) process. 
 
Capital Expenditure 

Key variances include: 
 

• Other plant and equipment expenditure is below YTD budget by $494,800, for timing 
reasons. With $399,043 currently on order, including a bobcat and several trucks, the funds 
are expected to be spent by year end. 
 

• Land and building costs are $19,992,102 below budget YTD, largely due to delayed 
spending associated with hub and related developments. 
 

The EOY forecast for capital expenditure is expected to remain unchanged in the current budget.   
 
Capital Income 

Key variances include: 
 

• Capital income is $2,123,416 under budget YTD, with grant income for Lockley Oval/Apex 
Park are yet to be received. 

 
The EOY capital income budget is expected to remain unchanged. 
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Capital Works Expenditure 

Expenditure on capital works YTD is $10,853,902. 
 
A capital works expenditure summary for YTD May 2018 is attached with appropriate comments 
provided on the status of individual budget lines.  61.9 per cent of the capital works budget has 
been spent or committed by way of purchase orders as at 31 May 2018. 
 
It is estimated that 100 per cent of the forecast budget of $34,658,936 is required to complete the 
program of works and that 75 per cent will be completed by 30 June 2018.  
 
The EOY forecast for capital works expenditure is expected to remain unchanged from the current 
budget. 
 
Conclusion 
Information is provided in this report on budget results for the eleven months ended 31 May 2018. 
 
Attachments 
1. May Budget vs Actual   
2. Capital Works - Budget vs Actual    
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12 MEETING CLOSE 
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1 MEETING OPENED 
 

2 PRESENT 
 

3 APOLOGIES  
Leave of Absence 
Committee Members: 
Mayor John Trainer 
Cr Simon Tsiaparis 
Cr Graham Nitschke 
Cr George Demetriou 
 

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the Strategy and Community Committee held on 15 May 2018 
be confirmed as a true and correct record. 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 
 

7 QUESTIONS WITH NOTICE 
Nil    

 

8 QUESTIONS WITHOUT NOTICE 
 

9 MOTIONS WITH NOTICE 
Nil    

 

10 MOTIONS WITHOUT NOTICE    
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11 STRATEGY AND COMMUNITY REPORTS 
11.1 AdaptWest Update and Governance 
Brief 
This report provides a progress update for AdaptWest, including project management and regional 
governance arrangements. 
 
RECOMMENDATION 
The Committee recommends to Council that the report is received. 
 
 
Introduction 
The City of West Torrens, in partnership with the Cities of Charles Sturt and Port Adelaide Enfield 
has been progressing the AdaptWest Climate Change Adaptation Plan since it was endorsed by all 
three councils in late 2016. 
 
The project has now moved into the implementation phase known as AdaptWest in Action to 
deliver priority actions across the Western Adelaide Region. 
 
The first body of work undertaken to action the AdaptWest Climate Change Adaptation Plan has 
been the Western Adelaide Urban Heat Mapping Project, the findings of which were reported to 
Council in November 2017. 
 
A Regional Coordinator which was co-funded by the partner councils and Adelaide and Mount 
Lofty Ranges Natural Resources Management Board has also been appointed. The position is for 
a 12 month period at 0.8 FTE. The position is hosted by the City of Charles Sturt, with one day a 
week each at West Torrens and Port Adelaide Enfield and two days at the City of Charles Sturt. 
 
With AdaptWest entering a new phase, this has prompted the review of existing governance 
arrangements in relation to the Sector Agreement Steering Committee. 
 
Discussion 
In 2013, the partner councils and the state government entered into a Sector Agreement under the 
provisions of the State Government's Climate Change legislation.  
 
Sector Agreements were a mechanism endorsed in the Climate Change and Greenhouse 
Emissions Reduction Act 2007 to ensure close co-ordination and collaboration between the South 
Australian Government and key sectors in reducing greenhouse gas emissions and preparing for 
the State’s climate change adaptation needs. Sector Agreements contributed to the delivery of the 
South Australian State Strategic Plan and the associated Tackling Climate Change Strategy 2007-
2020.  
 
Under the Sector Agreement (Agreement), a steering committee (Committee) was established 
comprising three nominations by the Minister and six nominations from the partner Councils 
(including staff and Elected Members). The City of West Torrens's representative was Councillor 
Mangos who was also appointed as the chair of the Committee. 
 
The purpose of this Committee was to oversee development of the Plan, review progress of the 
sector agreement and provide progress reports to the Minister, South Australian Premier's Climate 
Change Council and other regional stakeholders.  
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The agreement also committed councils in the western Adelaide region to develop a regional 
climate change adaptation plan. This was achieved with the adoption of the AdaptWest Climate 
Change Adaptation Plan by all three councils in October 2016. As such, the Agreement and 
supporting Committee have now fulfilled their stated purpose.  
In terms of the Committee, the most recent meeting was held on 4 December 2016, with no further 
meetings held after that time. The period for which the Agreement was valid has also expired.  
Consequently, the state government was approached about the possibility of a further agreement 
however, with the change of government, priorities in this area are yet to be defined. 
 
As a result, the Committee is no longer required as part of the AdaptWest governance framework 
and has been abolished. 
 
To support the regional coordinator in delivery of the role, and to focus regional engagement, a 
working group has been established comprising relevant staff from each of the partner councils.  
 
The role of the AdaptWest Working Group is to: 
 

• Meet every three weeks to progress the work plan and actions of the regional program 
• Coordinate the forward plan of work associated with AdaptWest in Action 
• Prepare quarterly reports to the executive leadership groups and partner councils including 

seeking direction on any strategic matters relevant to the program’s delivery and review 
• Deliver a series of open forums to council staff, Elected Members and other stakeholders to 

be held once every 6 months with a focus on engaging stakeholders in reviewing progress 
and identify any new directions and/or partnership opportunities to action the Plan 

• Provide operational support for the regional coordinator role. 
 
The current forward work program includes: 
 

• Progressing an audit and gap analysis of the AdaptWest pathways to benchmark current 
status of adaptation measures undertaken across the region and identify directions for 
collaborative partnership opportunities. 

 
• Scoping and designing of key projects that are focused on regional urban greening 

(including progressing water sensitive urban design in streetscape improvements); 
improving the energy performance of buildings (with a focus on identified heat islands and 
areas with high levels of social and economic vulnerability) and coastal adaptation 
responses. 

 
• Securing funding and coordinating project partners with regard to ongoing delivery of key 

projects.  
 

• Preparing 3 year adaptation action plans both regionally and for each of the three member 
councils.  

 
• Developing and coordinating a 3 year multi-stakeholder engagement and communication 

plan including branding for the program; establishing an information portal for the program 
(including user friendly access to all relevant spatial data); and preparation of education 
material. 

  



Strategy and Community Committee Meeting Agenda 19 June 2018 

Page 4 Item 11.1 

Conclusion 
AdaptWest in Action is progressing the high-level priority adaptation options as outlined in the 
AdaptWest Climate Change Adaptation Plan. Progression of AdaptWest into the implementation 
phase and recent appointment of the Regional Coordinator prompted a review of the existing 
governance arrangements in relation to the Sector Agreement and associated Steering Committee 
which was chaired by Councillor Arthur Mangos.  
 
The Steering Committee has successfully fulfilled its role in providing oversight of the development 
of the AdaptWest Climate Change Adaptation Plan, and as a result is no longer required as part of 
the governance framework for AdaptWest. 
 
Attachments 
Nil 
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11.2 Planning Reform Progress Update 
Brief 
This report presents an update on the current planning reform activities. 
 
RECOMMENDATION 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
This report presents the July 2017 update on the status of the implementation of the South 
Australian Planning Reform, including the transition from the Development Act 1993 to the 
Planning, Development and Infrastructure Act 2016 (Act) 
 
Discussion 
Accredited Professional Scheme 
 
The Accredited Professional Scheme Discussion Paper was released in February 2018 for 
consultation until 30 April. A response was prepared by the Administration which was considered 
and endorsed at the 17 April meeting of Council. A summary of the responses from the 
engagement process was due to be released by the Department of Planning, Transport and 
Infrastructure (DPTI) in May 2018. 
 
Community Engagement Charter 
 
The State Planning Commission (SPC) released the draft Community Engagement Charter for 
consultation for 6 weeks until 8 December 2017. A response was prepared by the Administration 
and endorsed by Council at its 21 November 2018meeting. The final version of the Charter and 
supporting Guide were released in April 2018. A summary of the changes was emailed to Elected 
Members on 17 May 2018. No material changes have been made to the content of the Charter as 
a result of the consultation undertaken by the SPC 
 
Blueprint for the Planning and Design Code Introductory Paper 
 
DPTI released the Blueprint for South Australia's Planning and Design Code which is the first 
formal outline of the Planning and Design Code (Code) and sets the scene for its development in 
conjunction with planners, developers, local government and the community. 
 
The Blueprint was presented to Council at the 17 April 2018 meeting for information.  No response 
was provided to the DPTI consultation as the paper provided an overview only. 
 
Introduction to Technical Discussion - Future Land Use Definitions and Classes 
 
DPTI released its Introduction to Technical Discussion - Future Land Use Definitions and Classes 
paper with feedback due by 20 April.  Due to the tight timeframes and technical nature of the 
paper, an Administration response was provided to DPTI. This response is attached (Attachment 
1). 
 
South Australia's Planning and Design Code: How Will it Work? 
DPTI has released the second technical discussion paper - South Australia's Planning and Design 
Code: How Will It Work? (Paper) with feedback due by 22 July. The Paper has been circulated to 
Members via email and the Administration will be preparing a response. 
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ePlanning 
 
ePlanning is designed to take the South Australian planning system online and will allow South 
Australians to: 
 
• lodge development applications online using a single application form 
• easily monitor and track progress of development applications online 
• receive decision notices electronically – and get faster approvals 
• gain 24/7 fast access to searchable and reliable planning information, publications, maps and 

data 
• easily access the latest planning news and updates 
• access online planning policy and spatial map information online 
• submit and track Planning and Design Code amendments online 
• check the online register of accredited professionals 
• use online help tools such as: 

o an interactive building with click and view areas to highlight what is exempt from requiring 
approvals 

o a questionnaire to check if an application needs to be submitted and, if so, the associated 
planning policy 

 
An update was provided by DPTI on 23 April on the e-Planning solution.  Some of the key 
challenges identified following the update include: 
 
• management of information including security, records management and FOI 
• integration with other systems 
• data ownership and quality 
• cost 
• access to historical data 
 
State Planning Commission Workshops 
 
The SPC hosted a series of three workshops throughout May 2018 which provided an overview of 
the planning reform progress to date, discussion on the draft State Planning Policies and input into 
the four draft discussion papers on transport, the environment, neighbourhoods and the economy. 
 
The Administration attended these workshops online via livestream with Elected Members being 
invited to the second and third workshops.  Unfortunately, the format of the workshops did not work 
well for those participating online/livestream and so were of limited value. 
 
Planning and Design Code Workshops 
 
DPTI called for expressions of interest to participate in a series of workshops/forums to inform the 
Planning and Design Code. CWT was selected to participate in the Medium Density Mixed Use 
forum along with representatives from other councils and the private sector. Two workshops have 
been held to date to discuss the potential future zone requirements with a view to standardising the 
zones currently in 68 Development Plans. 
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Development Plan Review 
 
DPTI has asked all councils to undertake a strategic review of their development plans to answer 
the following questions: 
 
• what works? 
• what doesn't work? 
• what are the opportunities for improvement? 
 
The information collected will be used to determine common ground where current zones and 
policy can be transitioned to the Planning and Design Code with little change and those areas 
which will require additional work to ensure the Code meets the ongoing  
 
The Administration has undertaken an initial review of the Development Plan however, the Elected 
Member workshop with DPTI on 14 June will further inform the review so that a comprehensive 
document can be provided to DPTI. 
 
Aircraft Noise Consultation 
 
Consultation on aircraft noise will be released on 11 June 2018 until Friday 13 July. The 
consultation has been targeted at those residents and property owners currently in the ANEF 
contours and a sample of people just outside of the contours. The consultation consists of a letter 
and an online survey. For those unable to complete the survey online, a hard copy can be 
provided. A copy of the letter and information sheet is included in Attachment 2. These letters will 
be sent to owners as well as occupiers of properties in the designated survey area. 
 
Managing the Risk in Public Safety Zones 
 
The National Airports Safeguarding Advisory Group (NASAG) has released a proposed new NASF 
draft Guideline I – Managing the Risk in Public Safety Zones at the Ends of Runways for 
consultation until 12 July 2018.  CWT will be preparing a response for Council endorsement at the 
3 July 2018 meeting. 
 
Conclusion 
This report provides an update on the current planning reform activities. 
 
Attachments 
1. Future Land Uses Feedback to DPTI   
2. Aircraft Noise Survey Letter    
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11.3 City Strategy Activity Report 
Brief 
This report presents the Strategy Unit's activity report for the month of May 2018. 
 
RECOMMENDATION 
The Committee recommends to Council that the Strategy Activity Report for May 2018 be received. 
 
 
Introduction 
A report is presented to each Strategy and Community Committee detailing the status of key 
projects and activities within the Strategy Unit since the last report to the Committee. 
 
Discussion 
Corporate Planning 

Annual Service Plans Quarterly Progress Updates 
The third quarter 2017/18 Annual Service Plans progress report was provided to the 8 May 
meeting of the CPPP Committee. 
 
2018/19 Departmental Annual Service Plans 
A report on the draft 2018/19 Departmental Annual Service Plans was provided to the 8 May 2018 
meeting of the CPPP Committee. Final 2018/19 Departmental Annual Service Plans will be 
provided to the 10 July 2018 CPPP meeting incorporating any significant changes to the budget 
and carry-over of incomplete projects from 2017/18. 
 
Corporate Planning Framework and Processes 
The interdepartmental LEAN group progressed the Corporate Planning Framework project to 
identify ways to improve the Corporate Planning process. The recommendations are expected to 
be presented to Executive Management in early June. 
 
State Public Health Plan 2019-2024 - Consultation on Summary Framework 
The Administration attended a local government consultation workshop on the summary framework 
for the State Public Health Plan 2019-2024 which is due to be released for consultation in 
August/September 2018.. Feedback was provided verbally during the workshop on issues such as 
alignment with councils' strategic plans, gaps in the plan, appropriate use of terminology and 
images, along with various other aspects of the framework. 
 
Public Realm Design Manual 
Following development of the draft Public Realm Design Manual Guiding Principles, detailed data 
sheets for each of the public realm elements are being developed by the consultants in 
collaboration with the Administration. Following anticipated completion in early June, feedback will 
be sought from Executive before details are presented in a report to Elected Members.  
 
Environmental Planning 

Greening and Cooling 
The Administration is preparing a Greening and Cooling Plan to develop actions aimed at 
increasing green cover and strategies to cool places across the City. Part of this project involves 
an analysis of our public open space areas and the heat mapping to determine greening 
opportunities. 
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Raingarden Interpretive Trail 
The Administration continued to develop the raingarden signage as part of an interpretive trail of 
raingardens across the City. A dedicated webpage and fact sheets are also being developed to 
showcase the raingardens to the public. This project is being undertaken in partnership with the 
South Australian EPA and Commonwealth Landcare Program. 
 
Rebates for Solar Panel Battery Storage for Community Groups 
The Civic Committee recommended to Council, and Council approved, that a rebate program for 
solar battery storage for community groups be developed. It is proposed that this program would 
be part of Council's Green Initiatives Rebate Program. Staff are currently developing such a 
program with a report to be presented to the June Civic Committee. 
 
Economic Planning 

Economic Development Strategy 
Throughout May, the Administration progressed the Economic Development Strategy project in 
collaboration with staff from the Office of the Mayor and CEO with the oversight of the Chief 
Executive.  

The Administration attended the Western Business Leaders Executive meeting at the City of 
Charles Sturt on 3 May as part of gathering information to inform the Economic Development 
Strategy project and considering level of ongoing involvement. 

On 7 May, the Administration participated in the Ageing and Disability workshop at the City of 
Charles Sturt to contemplate the role for Western Region Councils in this space. The possibility of 
engaging in this space may be considered through the advancement of the Economic 
Development Strategy. 
 
Airport Planning 
On 10 May, the Administration attended the Adelaide and Parafield Airport Planning Coordination 
Forum where invited forum members were advised of the impending release of the National 
Airports Safeguarding Framework Guideline on Public Safety Zones prior to public release. It is 
anticipated that details of the Guideline and a suggested response to the consultation will be 
presented to Council in July.  
 
Throughout May, a survey was developed to gauge residents' and property owners' experiences of 
aircraft noise in particular parts of West Torrens. The survey has been prepared for promotion to 
residents in June and it is hoped the results will inform future policy approach to residential 
development in areas deemed to be affected by aircraft noise. 
 
Tourism Projects 
On May 9, the Administration hosted colleagues from the Western Region Councils to undertake 
the quarterly review of website content for the Adelaide Beaches Website. It was decided to update 
the 10 best things to do and to add a winter seasonal skew to the suggested 'best things to do'. 
 
Heritage Grants 
In May, applications for Heritage Grants were received through Council's SmartyGrants web portal. 
The Grants were promoted through Council's website, SmartyGrants, Talking Points and via social 
media with advertisements promoting the grants published in all three versions of the local 
Messenger Newspaper on Wednesday 2 May.  
 
Applications closed 31 May. A report is scheduled to be presented to the June Civic Committee 
with the intention to decide successful grant recipients prior to the end of this financial year. 
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Land Use Planning- Intergovernmental Relations 
State Planning Commission 
Over three Thursday afternoons in May, the State Planning Commission livestreamed events 
introducing the State Planning Policy Papers under the following themes: 
 

1. May 10: Overview Presentation on the State Planning Policies 
2. May 17: Integrated Movement Systems & Natural Resources & Environment 
3. May 24: People and the Future of our Neighbourhoods & Productivity and Economy 

 
The workshops were open to the public. They included a very general overview of the concepts to 
be included in the papers and provided a forum for questions. The Administration participated via 
livestream. 
 
Theme papers on the above topics are anticipated to be released over the course of the next few 
months. It is understood that councils and the public will be given opportunity to comment. 
 
DPTI 
A Development Plan review workshop, anticipated to take place between DPTI and Elected 
Members in early May was rescheduled to Thursday 14 June.  
 
The Administration attended a working group at DPTI on 4 May to provide input into the 
development of the Planning and Design Code. The working group in question focussed on 
Medium Density mixed use development with examples from the introduction of the Urban Corridor 
Zone being used to highlight the requirements for improved policy.  
 
The Administration met with DPTI on 23 May to discuss the prospects of DPAs being progressed 
at this stage of advancement toward the Planning and Design Code. The Glandore Character 
Protection DPA and Privately Funded Plympton Residential DPA were discussed. Both are lodged 
with DPTI but are yet to be considered by the Minister. 
 
Inner Rim Planners 
On 31 May, the Administration participated in the inner rim planners meeting at City Of Adelaide 
which is a forum used to share strategies and information about adapting to ongoing program of 
planning reform and any urban policy issues shared across the inner-rim councils. 
 
City of Adelaide 
On 1 May, following Executive and Elected Member interest in the City of Adelaide's 3D modelling 
(displayed at the LGA Showcase) and the potential to utilise similar effects as part of our aircraft 
noise community consultation, the Administration met with colleagues at the City of Adelaide for a 
demonstration of the software, its capabilities and uses.  While the City of Adelaide has developed 
a number of key internal and public uses, the cost and time to implement such a project has been 
considerable. This meeting advised that DPTI will be creating a computerised 3D model of the 
entire inner metropolitan area as part of the conversion to the e-Planning system which will be 
available for councils to use with the licensing cost estimated to be between $1,000- $10,000 per 
year which is considerably less than it would cost to build a stand-alone product. DPTI's project is 
anticipated to be in place by the start of the 2018-19 financial year. 
 
Layers provided by councils may be incorporated into DPTI's model which may provide an 
excellent opportunity for Council to include aircraft noise contours in DPTI's 3d modelling of the city 
to better inform members of the community, developers and planning professionals with regard to 
development requirements within the various contours. 
 
Conclusion 
This report details the activities of the Strategy Unit for May 2018. 
 
Attachments 
Nil   
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11.4 Community Services Activity Report - May 2018 
Brief 
This report details the activities of the Community Services Department for May 2018. 
 
RECOMMENDATION 
The Committee recommends to Council that the Community Services Activity Report - May 2018 
be noted. 
 
 
Introduction 
The community services department (Department) provides a report to each Strategy and 
Community Committee meeting detailing the status of key projects and activities for the preceding 
month. 
 
Discussion 
The key projects and activities undertaken by the Department during the month of May 2018 are as 
follows: 
 
Community Centres 
Over the month of March, there was a total of 88 groups booked into Thebarton Community Centre 
and 26 booked into Plympton Community Centre. 
 
Thebarton Community Centre hosted the 'Kodomo no Hi Japan Festival' organised by the 
Japanese Australian Friendship Association, it was very well attended with an estimated 5000 
people visiting the event. The 'Kodomo no Hi Japan Festival' is South Australia's largest Japanese 
Festival with a 23-year history. The Festival is an annual celebration of the cultural and social links 
between Japan and Australia. The Centre also hosted the Pop Club SA's annual convention, 
involving hundreds of gamers old and young for the second year running. The rest of the month 
was filled with birthday parties, luncheons and annual general meetings. 
 
Plympton Community Centre hosted the Adelaide Bangladeshi Cultural Club's annual festival, this 
involved large cultural events and gatherings over 4 days at the Centre. The City of West Torrens 
Active Ageing initiatives are continuing to be very popular and are almost all at capacity. 
 
Outreach 
Thriving Neighbourhoods ran a successful Pop up Café at Rex Jones Reserve with a turn-out of 
over 300 people who came to engage with their neighbours via activities, action and sharing of 
conversations, food and play. 
 
In conjunction with STATE SOCCER, a 6 week after-school soccer program commenced on 30 
May at Cowandilla Primary School. The program is for ages 10 -16 with new arrivals students have 
been targeted for the program. 
 
Project 294 promotion continued in the community with a dedicated online presence and targeted 
social media advertising. The Native Plant Giveaway also provided a great opportunity to engage 
with local residents about the competition and the many benefits of being involved. 
 
The Volunteer Coordinator and volunteers participated in the National Volunteer Week Adelaide 
Parade for the first time this year with 8 volunteers joining the march with the Coordinator. 
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Arts and Culture 
The Auditorium hosted the International Audio Visual Film Festival and the annual SA 
Photographic Federation exhibition and workshops which were all well attended. 
 
The Orange Tree Quilters held a special general meeting on the 25 May and will continue under a 
different leadership. A new president and chair will be decided at the AGM in July. 
 
Margie Koukourou presented her remarkable true story ‘Never Forget Australia: A Return to the 
Western Front: A Memoir’ at the latest book launch event held in the Hamra Centre on 3 May.  
Margie, now retired, was a nurse who accompanied 13 veterans and seven war widows from 
World War I on a visit to the Western Front in Northern France. The book details the experiences 
of the veterans as they travelled through France, visiting the places in which the diggers were 
stationed and fought battles from 1916 to 1918. The book launch was very well attended by a total 
of 35 people. 
 

      
 
Library Services 
A new collection is now available for borrowers. It is an autism friendly collection which was 
created for families and individuals living with autism and related conditions and covers a variety of 
subjects. The collection is located next to the Independent Living Collection. 
 
Activities Coming Up 
June 2018 Activities are attached for Elected Members' information (Attachment 1). 
 
Movie nights 
 
Free movie nights are held in the Hamra Centre bi-monthly at 7pm on Thursdays: 
 

• 5 July: Hidden Figures 
• 30 August: Mountain Between Us 
• 25 October: Three Billboards Outside Ebbing, Missouri 
• 13 December: The Light Between the Oceans 

 
Attachments 
1. June 2018 Community Services Monthly Activities & Events    
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