
 

 

  
 
 

Notice of Committee Meeting 
 
 

NOTICE IS HEREBY GIVEN in accordance with Sections 87 and 88 of the 
 Local Government Act 1999, that a meeting of the 

  
 

CORPORATE PLANNING, POLICY AND PERFORMANCE 
PRESCRIBED COMMITTEE 

 
Members: Councillor C O'Rielley (Presiding Member), Mayor J Trainer 

Councillors: G Palmer, G Nitschke, K McKay, M Farnden, M Hill, A Mangos 
 

of the 
 

CITY OF WEST TORRENS 
 

will be held in the Mayor's Reception Room, Civic Centre 
165 Sir Donald Bradman Drive, Hilton 

 
on 
 

TUESDAY, 13 MARCH 2018  
at 6.30pm 

 
 
 
 
 
 

Terry Buss PSM 
Chief Executive Officer 

 
City of West Torrens Disclaimer 
Please note that the contents of this Committee Agenda have yet to be considered by Council and 
Committee recommendations may be altered or changed by the Council in the process of making the 
formal Council decision. 
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1 MEETING OPENED 
1.1 Evacuation Procedures 
 

2 PRESENT 
 

3 APOLOGIES  
  

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the Corporate Planning, Policy and Performance held on  
14 November 2017 be confirmed as a true and correct record. 
 

6 COMMUNICATION BY THE CHAIRPERSON 
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7 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
7.1 Mobile Food Vendors Policy 
Brief 
This report proposes a new draft Council Policy - Mobile Food Vendors as required following 
recent changes to the Local Government Act 1999. 
 
RECOMMENDATION 
The Committee recommends to Council that:  
 
1. The Council Policy - Mobile Food Vendors as set out in Attachment 1 to this report be 

endorsed. 
 

2. The fees for mobile food vendor permits be adopted and the Schedule of Fees and Charges 
be updated as follows: 
 

a. Annual Fee - $1,000 excluding GST (if applicable); and 
b. Monthly Fee - $100 excluding GST (if applicable) 

 
3. That the Chief Executive Officer be authorised to make amendments of a formatting and or 

minor nature to the Council Policy - Mobile Food Vendors as may be necessary from time to 
time. 

 
 
Introduction 
In August 2017, the South Australian Parliament passed the Local Government (Mobile Food 
Vendors) Amendment Bill 2017 which, together with the Local Government (General) (Mobile Food 
Vendors) Variation Regulations 2017, took effect on 1 March 2018. 
 
The intent of the amendment of the Act and the variation of Regulations is that councils will 
develop a policy to encourage mobile food vending businesses to trade within the Council area 
whilst protecting fixed food businesses. Council must prepare and adopt rules which set out 
locations within its area in which mobile food vending businesses may operate. These locations 
must comply with the requirements prescribed by the regulations and be published on Council's 
website. 
 
The legislation will result in a uniform system for the operation of mobile food trucks across the 
state, limiting the discretion of local councils to approve or refuse section 222 permits for business 
purposes under the Local Government Act 1999. In short, it will be mandatory for councils to grant 
a section 222 permit to a mobile food vending business upon application, subject to the relevant 
legislation. 
 
The changes do not relate to the selling of food on the land other than a local government public 
road, even if carried out by someone who would otherwise be considered a mobile vending 
business. For instance, mobile food vendors on privately owned or council-owned land are covered 
by the Development Act 1993 and not these regulations. Mobile ice cream vans are also exempt 
and these permit applications will be considered under the existing provisions of section 222 of the 
Local Government Act 1999 and the Council Policy - Use of Public Footpaths and Roads for 
Business Purposes. 
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The regulations prescribe the maximum annual ($2,000) and monthly ($200) permit fees that 
councils can charge for mobile food vendor permits, as well as a number of other rules with which 
the vendors must comply. The Administration has developed a draft Council Policy - Mobile Food 
Vendors (the policy) which details recommended requirements for mobile food vendors operating 
in the Council area.  
 
The regulations do not affect the Mobile Food Vending Businesses obligations under various other 
Acts, including the Food Act 2001 and the Road Traffic Act 1961. 
 
Discussion 
In developing the draft Policy consideration was given to the needs of both established fixed food 
businesses and the community for example the need for car parking availability, distances to fixed 
food businesses etc. Consideration was also given to ensure the conditions were equitable for all 
mobile food vending businesses. 
 
Due to the legislative requirement to develop 'location rules' in terms of which mobile food vending 
businesses may operate on a road, the attached policy (Attachment 1) has been drafted for 
consideration. 
 
It is acknowledged that a one-size-fits-all approach will not meet the needs of all businesses and 
the Council will therefore need to be flexible to understand and meet these needs, acknowledging 
the statutory and regulatory functions of Council, the need for consistency and transparency and 
the expectations of the broader community. 
 
Location Rules 

In developing the 'location rules', as prescribed in Section 225A of the Local Government Act 1999, 
the preferred approach was not to specify locations on a map but rather to allow the traders to 
determine where they would like to trade and be given guidelines to assist them in choosing 
suitable locations. This allows the mobile food vending businesses to have the flexibility to identify 
sites that are suitable for trading and to ensure they will not interfere with fixed food businesses 
and the community use of the area. 
 
The following 'location rules' were developed.  
 
Mobile Food Vendor Businesses: 
 

a) Must not operate within: 
 

• 200 metres of a fixed food business whilst they are operating 
• 30 metres of an intersection (without signalised traffic lights) 
• 50 metres of an intersection (with signalised traffic lights) 
• 15 metres of a residence unless otherwise approved 
• 10 metres of a car park entrance/egress points 
• 10 metres of a crest or bend of a road 

 
b) Must not park their vehicles in areas where parking is restricted to less than 1 hour. Once 

mobile food vending businesses have exceeded a timed parking restriction they may not 
attend the same location with a 24 hour period.  

 
c) May not cause undue interference or obstruction to persons using the public road, residents 

or businesses. 
 

d) Must not obstruct vehicles and pedestrian traffic, footpaths, driveways, access points to 
buildings and parking areas for people with disabilities. 

 
e) Must adhere to parking rules / restrictions and only park within designated parking zones. 
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f) Are required to park their vehicle parallel to the kerb with trading and service only to occur 

on the kerb side. 
 

g) Footpath must have clear access for people with disabilities in accordance with the 
Disability Discrimination Act 1992. 

 
h) Ensure that no more than two (2) parking bays are used for a mobile food vending vehicle 

including a tow vehicle. 
 

i) Must not operate on a road with a speed limit greater than 60 km/h. 
 

j) Must not operate on the shoulder of a road without designated parking unless otherwise 
approved in writing. 

 
k) Must not operate on a road with verge widths of less than 2.8 metres. 

 
l) Must not operate from a Department of Planning, Transport and Infrastructure South 

Australia road. 
 
A permit may be cancelled by Council if it is satisfied that there is a sufficiently serious breach of 
the conditions of the permit. If the Council cancels a mobile food vendor business permit, the 
permit holder will be prevented from reapplying for a new permit for a period of 6 months.  
 
Disputes may be referred to the Small Business Commission 

There are clear legislative processes available for both mobile food vendors and aggrieved fixed 
businesses to follow, should either party consider they are directly and adversely affected by the 
location rules. Under section 225 of the Act, the Small Business Commissioner is able to direct 
Council to amend its location rules in place. If Council is directed under subsection 225A(7), to 
amend its location rules and fails to comply with this direction, a maximum penalty of $5,000, may 
be incurred. 
 
Legislative Requirements 

A mobile food vending businesses must select a site for operation which does not breach any 
relevant requirements under the: 
 

• Food Act 2001; 
• South Australian Public Health Act 2011 
• Environment Protection Act 1993; 
• Local Nuisance and Litter Control Act 2016 
• Motor Vehicle Act 1959 
• Road Traffic Act 1961 
• Australian Road Rules 
• City of West Torrens By-laws No. 1-5 
• Any other related legislation 
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Compliance 

The general conditions for mobile food vending businesses require that they must: 
 

a) Complete a mobile food vendor application form, which is available on the City of West 
Torrens' website.  
 

b) Pay the prescribed fee, yearly or monthly, that is applied in accordance with Council's 
annual Schedule of Fees and Charges. The prescribe fee is subject to annual review by 
Council within its adopted Fees and Charges pursuant to Section 188 of the Local 
Government Act 1999. 
 

c) Hold a valid current City of West Torrens' permit prior to trading within the city. 
 

d) Only operate between the hours of 9:00am and either sunset or 8:30pm whichever is the 
earlier. Operating outside these hours is prohibited unless written permission has been 
given by Council. 

 
e) Hold and provide a copy of a valid current public liability insurance policy for a minimum 

amount of twenty million dollars ($20,000,000) which must indemnify the City of West 
Torrens against all actions, costs, claims, damages, charges and expenses whatsoever 
which may be brought or made or claimed against the permit holder in relation to the 
activity. 

 
f) Advise Council staff via email or other electronic means as determined by Council when 

they arrive and start trade at a location within the City of West Torrens providing their 
permit number and location of trade details of contact available on the application form and 
Council's website. 

 
g) Be self-sufficient in regards to power, waste water disposal and rubbish disposal. 

 
h) Supply adequate rubbish and litter disposal receptacles for the use for the business and 

customers, and all rubbish is to be removed from the site and not disposed of in Council 
street or reserve bins. 

 
i) Accept total responsibility to make good any damage that occurs to Council roads or public 

infrastructure as a result of the operation of business by the permit holder. 
 

j) Not assign or otherwise transfer a permit without first obtaining the consent of the Council 
in writing. 

 
k) Not have; music or other audible devices, or A-Frame signs must not have balloons, flags, 

streamers or other things attached to it, it must not rotate or contain flashing parts. These 
are prohibited unless approved by Council and listed as a condition of the permit. 

 
l) Must not cause noise, odour, fumes etc. or other disturbance to the surrounding 

environment. 
 

m) All advertising must be fixed to the mobile food vendor vehicles and not encroach on the 
public realm except for one (1) 'A' frame or sandwich board sign, with an advertisement 
advising 'open for trade' and located no further than a distance of 5 metres from the mobile 
food vendors vehicle to which it relates. The construction and design and placement of a 
moveable sign must comply with Council's Moveable Sign By-Law No. 4 of 2017. 
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Fees 

A maximum fee has been set in section 24a (1) (b)(ii) of the Local Government (General) (Mobile 
Food Vendors) Variation Regulations 2017.  Council is able to set its own fees, however the fee 
cannot exceed $2,000 excluding GST for an annual fee or $200 excluding GST per month.  
 
It is recommended that City of West Torrens introduces an annual fee of $1,000 excluding GST 
and $100 excluding GST per month for mobile food vendors. 
 
Events  

Mobile food trading permit are voided for events (such as Fork in the Road) and trading is not 
permitted within surrounding roads for a distance of 200 metres for the duration of such an event 
unless permission has been sought and approved by the event organiser. 
 
Conclusion 
As a result of the changes to the Local Government Act 1999 and Regulations, Council is required 
to prepare and adopt 'location rules' that set out locations within the Council area in which mobile 
food vending  businesses may operate on roads. 
 
The Schedule of Fees and Charges be amended to include Mobile Food Vendor Fees of $1,000 
(annual fee) excluding GST and $100 (monthly fee) excluding GST. 
 
Attachments 
1. Mobile Food Vendor Policy    
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7.2 Review of Council Policy - Use of Public Footpaths and Roads for Business 
Purposes 

Brief 
The Council Policy - Use of Public Footpaths and Roads for Business Purposes has been subject 
to a review as a result of legislative change to the Local Government Act 1999 and is presented to 
the Corporate Planning, Policy and Performance Prescribed General Committee for its 
consideration and recommendation to Council. 
 
RECOMMENDATION 
The Committee recommends to Council that:  
 
1. Given that the nature of the changes to the Council Policy - Use of Public Footpaths and 

Roads for Business Purposes are minor and consistent with legislative requirements that the 
Policy does not proceed to public consultation 
 

2. That the revised Council Policy - Use of Public Footpaths and Roads for Business Purposes 
be considered and approved. 
 

3. That the Chief Executive Officer be authorised to make amendments of a formatting and or 
minor nature to the Council Policy - Use of Public Footpaths and Roads for Business Purposes 
as may be necessary from time to time. 

 
 
Introduction 
In August 2017, the South Australian Parliament passed the Local Government (Mobile Food 
Vendors) Amendment Bill 2017 which, together with the Local Government (General) (Mobile Food 
Vendors) Variation Regulations 2017. The amendments to the Local Government Act 1999 (LG 
Act) commenced on 1 March 2018. 
 
These amendments have resulted in a need to review the Council Policy - Use of Public Footpaths 
and Roads for Business Purposes (Policy). 
 
Discussion 
The Council Policy - Use of Public Footpaths and Roads for Business Purposes has been 
reviewed, especially in the Mobile Vending section of the Policy, to ensure that it is consistent with 
the amendments to the LG Act. 
 
The clauses of the Policy which deals with mobile food vending vehicles have been amended or 
removed from the Policy as shown in Attachment 1 as mobile food vending will be contained in 
the new Council Policy - Mobile Food Vending. 
 
The amendments to the Council Policy - Use of Public Footpaths and Roads for Business 
Purposes are shown in tracked changes in Attachment 1 and include: 
 

• The scope of the Policy has been amended to exclude trading by Mobile Food Vendors 
• The definition of Mobile Food Vendors has been clarified for purposes of the Policy 
• Clause 5.8 of the Policy has been amended to clarify the items for sale  

 
Conclusion 
The Council Policy - Use of Public Footpaths and Roads for Business Purposes has been 
reviewed as a result of legislative amendment as is required to be considered by Council for 
approval. 
 

Attachments 
1. Revised Council Policy - Use of Public Footpaths and Roads for Business Purposes    
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7.3 Review of the Council Policy - Customer Complaints 
Brief 
The Council Policy - Customer Complaints has been reviewed to include a minor amendment and 
is presented to the Corporate Planning, Policy and Performance Prescribed General Committee for 
consideration and recommendation to Council. 
 
RECOMMENDATION 
The Committee recommends to Council that:  
 
1. It supports the presentation of the draft Council Policy - Customer Complaints. 
 
2. The Chief Executive Officer be authorised to make amendments of a formatting and/or minor 

technical nature to the Council Policy - Customer Complaints. 
 
 
Introduction 
The Council Policy - Customer Complaints has been amended as a result of the introduction of the 
Local Government (General) (Employee Code of Conduct) Variation Regulations 2018 (the 
Regulations) and is presented to the Corporate Planning, Policy and Performance Prescribed 
General Committee (Committee) for consideration and recommendation to Council. 
 
Discussion 
Section 270 of the Local Government Act 1999 requires Council to develop and maintain policies 
to deal with: 
 

• any reasonable request for the provision of a service or for the improvement of a service  
• complaints about the actions of the Council, employees of the council, or other persons 

acting on behalf of the Council. 
 
The Council Policy - Customer Complaints (the Policy) details the principles and processes for 
managing complaints including their registration, investigation, resolution and reporting. 
 
The Policy has undergone a review as result of the introduction of the Local Government (General) 
(Employee Code of Conduct) Variation Regulations 2018 (the Regulations). The Regulations 
introduce a new Code of Conduct for employees which will come into effect in 2 April 2018. 
 
The Regulations require that Council prepare and maintain a policy relating to complaints about 
breaches of the Code of Conduct by employees (including the Chief Executive Officer). 
 
While clause 6.9 of the current Policy (Attachment 1) details how complaints about the conduct 
and behaviour of employees will be managed it was silent on how to lodge a complaint about the 
conduct of the Chief Executive Officer. 
 
The Policy has been amended (Attachment 2), with track changes included for ease of reference, 
to include the following at Clause 9.6.2: 
 

6.9 Complaints about Employees 
 
6.9.1  If a complaint relates to the conduct or behaviour of an individual employee the 

complaint will be assessed by the relevant Manager and dealt with in accordance 
with the Code of Conduct for Council Employees and/or the Managing 
Performance, Misconduct and Inappropriate Behaviour Policy. 

 

http://dwprod01:8080/dwroot/datawrks/stores/default/default/pdf/docsetid/2118535/dw_get?__ac_name=intranet&__ac_password=password
http://dwprod01:8080/dwroot/datawrks/stores/default/default/pdf/docsetid/3055162/dw_get?__ac_name=intranet&__ac_password=password
http://dwprod01:8080/dwroot/datawrks/stores/default/default/pdf/docsetid/3055162/dw_get?__ac_name=intranet&__ac_password=password
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6.9.2 If the complaint relates to the conduct or behaviour of the Chief Executive Officer 
the complaint must be addressed to the Mayor, except in circumstances where it 
would be inappropriate to do so (for example, the matter to which the complaints 
relates to must be kept confidential under an Act or law).  

 
Other minor amendments include: 
 

• The Definitions have been amended to include definitions for the Independent 
Commissioner Against Corruption (ICAC) and the Office of the Public Integrity (OPI). 

• Clause 6.11 'Complaints of a Serious Nature' has been amended to include reporting 
requirements under the Independent Commissioner Against Corruption Act 2012. 

• Clause 6.13 has been amended to include reference to both the ICAC and the 
Ombudsman. 

 
Conclusion 
As this is a statutory policy, Council is required to consider and adopt the Policy rather than on 
considering adoption on the recommendation of the Corporate Planning, Policy and Performance 
Prescribed General Committee. Consequently the Council Policy - Customer Complaints will be 
presented to the 20 March 2018 meeting of Council. Feedback from the Committee will presented 
to Council at this time. 
 
Attachments 
1. Council Policy - Customer Complaints   
2. Draft Council Policy - Customer Complaints    
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7.4 Commonwealth Home Support Program Policies 
Brief 
The four Commonwealth Home Support Program policies have been reviewed and are presented 
to the Corporate Planning, Policy and Performance Prescribed General Committee for 
consideration and recommendation to Council. 
 
RECOMMENDATION 
The Committee recommends to Council that: 
 
1. the draft Commonwealth Home Support Program - Advocacy Policy be approved. 

 
2. the draft Commonwealth Home Support Program - Fees and Charges Policy be approved. 

 
3. the draft Commonwealth Home Support Program - Quality Assurance Policy be approved. 

 
4. the draft Commonwealth Home Support Program - Care Recipient Does Not Respond to a 

Scheduled Visit Policy be approved. 
 

5. The Chief Executive Officer be authorised to make amendments of a formatting and/or minor 
technical nature to the four Commonwealth Home Support Program policies. 

 
 
Introduction 
Four Commonwealth Home Support Program policies have been reviewed and are presented to 
the Corporate Planning, Policy and Performance Prescribed General Committee for consideration 
and recommendation to Council. 
 
The Commonwealth Home Support Programme (CHSP) is an entry level home help program for 
older people who need some help with daily tasks to live independently at home. The Australian 
Government subsidises a range of aged care services and CHSP is guided by Service Agreements 
with the City of West Torrens who coordinate CHSP services in the Council area. 
 
Discussion 
In order to comply with funding criteria, the City of West Torrens' CHSP must have certain policies 
and documents. These policies have traditionally been considered Administrative policies and as a 
result have not required consideration by the Corporate Planning, Policy and Performance 
Prescribed General Committee (Committee) or Council. However, during the most recent review of 
these policies it was determined that there was substantial community interest in the administration 
of CHSP and as a result, these policies have been reviewed as Council policies. 
 
The four (4) policies are: 
 

• Commonwealth Home Support Program - Advocacy Policy (Attachment 1). 
 

This policy ensures that a process is in place for advising Care Recipients of their advocacy 
rights. 

 
• Commonwealth Home Support Program - Fees and Charges Policy (Attachment 2) 

 
This policy establishes a clear and consistent process for fees and charges associated with 
CHSP services. 
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• Commonwealth Home Support Program - Quality Assurance (Attachment 3) 

 
This policy ensures CHSP is driven by continuous improvement through leadership, 
monitoring, consultation, and evaluation. 

 
• Commonwealth Home Support Program - Care Recipient Does Not Respond to a 

Scheduled Visit Policy (Attachment 4) 
 

This policy provides a clear process to follow when a Care Recipient is not responding in 
person or on the phone and has missed a scheduled visit. 

 
Each policy has been developed to ensure it is consistent with current practice, legislation or 
government policy. 
 
Conclusion 
Four Commonwealth Home Support Program policies have been reviewed and are presented to 
the Corporate Planning, Policy and Performance Prescribed General Committee for consideration 
and recommendation to Council. 
 
Attachments 
1. Commonwealth Home Support Program - Advocacy Policy   
2. Commonwealth Home Support Program - Fees and Charges Policy   
3. Commonwealth Home Support Program - Quality Assurance Policy   
4. Commonwealth Home Support Program - Care Recipient Does Not Respond to a 

Scheduled Visit Policy    
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7.5 Code of Practice - Procedures at Meetings Review 
Brief 
The Code of Practice - Procedures at Meetings has been reviewed to include a minor amendment 
and is presented to the Corporate Planning, Policy and Performance Prescribed General 
Committee for consideration and recommendation to Council. 
 
RECOMMENDATION 
The Committee recommends to Council that: 
 
1. It supports the presentation of the draft Code of Practice - Procedures at Meetings. 

 
2. The Chief Executive Officer be authorised to make amendments of a formatting and/or minor 

technical nature to the Code of Practice - Procedures at Meetings. 
 
 
Introduction 
The Code of Practice - Procedures at Meetings has been reviewed to include a minor amendment 
and is presented to the Corporate Planning, Policy and Performance Prescribed General 
Committee for consideration and recommendation to Council. 
 
Discussion 
The Local Government (Procedures at Meetings) Regulations 2013 (the Regulations) stipulate the 
statutory procedures to be followed during the operation of Council and Council Committee 
meetings. In addition to these statutory procedures and in accordance with these Regulations, 
Council has adopted a Code of Practice – Procedures at Meetings (the Code) for its own meetings, 
including Council Committee meetings, that varies certain of these provisions where they are 
capable of variation or where the Regulations are silent. 
 
The Code has been reviewed to include a minor amendment to the provisions regarding Petitions 
(Clause 8.)  
 
Currently, the Code provides that only the first page of a petition will be provided in an Agenda 
report. When the report on the petition is subsequently considered by Council the entire petition will 
be attached to the Agenda report. This has resulted in occasions where Council is never presented 
with the full petition. The amendment seeks to provide clarification on the circumstances where a 
full version of a petition is required to be presented as part of an Agenda report. Additional 
provisions have been included and track changes highlight where amendments are proposed. 
 
It is proposed that additional clauses are included to provide: 
 

• When a petition is placed on the Council Agenda but the petition is not to be actioned, 
no debate on, or in relation to, the petition will take place and the only motion that may 
be moved is that the petition be noted. 
 

• On receipt of the petition which is to be noted only, the entire petition will be attached to 
the Agenda report. 

 
In addition, a new provision prohibiting the filming and recording of Council and Committee 
meetings without the prior permission of the Chief Executive Officer has been included at Clause 
29(6). 
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Conclusion 
As this is a statutory code, Council is required to consider and adopt the Code itself rather than 
through the recommendation of the Corporate Policy, Planning and Performance General 
Committee. Consequently, the Code will be presented to the 20 March 2018 meeting of Council 
and will include any feedback from this Committee. 
 
Attachments 
1. Draft Code of Practice - Procedures at Meetings    
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7.6 Afterhours Parking in the City of West Torrens  
Brief 
Action taken in response to a Committee decision on after hours parking is provided in this report. 
 
RECOMMENDATION 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
At the meeting of Corporate Planning, Policy and Performance Committee on 14 November 2017, 
Cr Demetriou gave notice of his intention to move the following motion: 
 

That the Administration review the afterhours parking in the City of West Torrens and also in 
regards to community functions, memorial and church services and report back to Council the 
findings and recommendations. 

 
The Committee resolved: 
 

That the item be received and referred for further discussions with Cr Demetriou and other 
stakeholders and a report be brought back to the Corporate Planning, Policy and Performance 
Committee. 

 
Discussion 
Further discussions with Cr Demetriou and other stakeholders took place in an informal gathering 
on 6 December 2017. From that meeting the CEO committed to: 
 

1. Arrangements be introduced for Council to be notified of special events in order for parking 
enforcement to be considered; 

2. Regulatory Services push toward the issue of more warnings rather than expiating; 
3. Information on parking rules at schools be circulated to Elected Members; 
4. Signage near schools be reviewed by City Assets. 

 
These matters have been or are being progressed. 
 
Conclusion 
Action taken in response to a Committee decision on after hours parking is provided in this report. 
 
Attachments 
Nil 
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7.7 Annual Service Plans 2nd Quarter 2017/18 Progress Update 

Brief 
This report presents the 2nd quarter review of the 2017/18 Annual Service Plans and progress in 
the delivery of Council’s Community Plan. 
 
RECOMMENDATION(S) 
The Committee recommends to Council that: 
 
1. The Annual Service Plans 2nd Quarter Progress Report 2017/18 be received,   
 
2. The completion dates for the nominated actions from the Strategy & Business and Information 

Services 2017/18 Service Plans be revised as detailed in the report, and  
 

3. The nominated action from the Strategy & Business 2017/18 Service Plan to 'review and 
update Council's Open Space and Public Places Plan' be deferred to the 2018/19 Service 
Plan. 

 
 
Introduction 
The Annual Service Plans 2nd Quarter Progress Report 2017/18 (Attachment 1) provide an update 
on the delivery of the actions that implement the Community Plan Aspirations as outlined in  
Figure 1. 

Figure 1 Community Plan Aspirations 
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Below is an explanation of the reporting format: 
 
Pie Charts 
The pie charts graphically illustrate how Council as a whole, and each individual department, is 
progressing with the delivery of Annual Service Plan actions.  
 
Action Status 
The status of the actions presented in the Quarterly Report may be listed as monitor or off-track. 
Please note, on-track and completed actions are not presented in the Report. 
 
Monitor means the action has not progressed to where the relevant department manager was 
expecting, but it is within 70-90% of the quarterly target. When the status of an action is monitor, 

the attached quarterly report shows a yellow traffic light ( ) in the right hand column. 
 
Off-track means the action has not progressed to where the relevant department manager was 
expecting and is less than 70% of the quarterly target. When the status of an action is off-track, the 
attached quarterly report shows a red traffic light ( ) in the right hand column. 
 
An explanation of why a particular action has off-track or monitor status is contained below and 
within the Annual Service Plans 2nd Quarter Progress Report. 
 
Discussion 
The performance of the organisation, as a whole, is as follows: 
 

• 88.6% On-track/Completed,  

• 6.0% Monitor; and  

• 5.4% Off-track. 

Note that figures may be greater or less than 100% due to rounding effects. 
 
In the second quarter six (6) actions were completed, some ahead of schedule. These related to: 
 

1. Implement, review and update the online grants management system; 

2. Activate the Plympton Community Centre for hire;  

3. Draft and adopt the Annual Report; 

4. Produce the End of Year statutory accounts and ensure a seamless transition via the 
external audit, Council and Audit Committee processes; 

5. Help expand the use of Conquest for asset management; and  

6. Streamline the process for handling Elected Member requests for service. 

 
Nine (9) actions have been reported as 'off track', which represents 5.4% of the total number of 
actions. These relate to: 
 

1. Undertake environmental sustainability monitoring and reporting, including Council's 
Carbon Footprint and Annual Water Consumption Reports; 

2. Review and update the City of West Torrens Open Spaces and Public Places Plan; 

3. Coordinate preparation of a City of West Torrens Economic Development Strategy; 

4. Undertake the Community Needs Analysis; 

5. Convert the Council's website to be 'responsive design'; 

6. Employee Performance Development Programs (Financial Services department); 
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7. Employee Performance Development Programs (People and Culture department); 

8. Develop a laneways strategy; and 

9. Undertake Disability Discrimination Act (DDA) works and fire compliance upgrades at 
Reedbeds Community Centre. 

As a result of a number of position vacancies in the Strategy team, the following projects have not 
been progressed and are hence off-track; 

• Carbon Footprint report, Water Management Action Plan and associated monitoring and 
reporting; 

• Review and update of Council's Opens Spaces and Public Places Plan; and 

• Preparation of Council's Economic Development Strategy; 

It is anticipated that the projects will be able to be progressed again, once the various vacancies in 
the Strategy team are filled. 
 
Following a review of the best strategy to deliver the Community Needs Analysis project, in the 
context of the above-mentioned Strategy team position vacancies, it was decided to outsource the 
project to a consultant. The project brief has been developed to enable procurement of services, 
however the project will not commence until the last quarter. 
 
The project to convert Council's website to be 'responsive design', although in progress, is off track 
due to the emergence of potentially more suitable technology. The IT department continues to 
investigate new functionality offered by the web content management system provider.  
 
The employee Performance Development Programs for the Financial Services and People and 
Culture departments are currently behind schedule due to recent employee departures and 
transition to a new manager. It is anticipated however that these will be back on track by the third 
quarter. 
 
Development of a laneways strategy has been progressed, however as Council's policy for 
attainment of land for road purposes needs to be aligned with the Planning and Design Code and 
Design Standards, which are yet to be released by State Government, this project is now off track. 
 
Progression of Disability Discrimination Act (DDA) works and fire compliance upgrades at the 
Reedbeds Community Centre (Centre) has been delayed due to Council further investigating 
options to ensure that the upgrade results in optimal functionality for key high-dependency users of 
the facility. 
 
Ten (10) actions have been reported as needing to be 'monitored'. This represents 6.0% per cent 
of the total number of actions and are as follows: 
 

1. Undertake land use planning and research to guide the development of spatial planning 
and land use policy that responds to local context and meets the priorities of the PDI Act; 

2. Develop a delegations management system; 

3. Assist the customer service improvements via Pathway and the new Contact Centre 
business system; 

4. Replace end-of-life IT assets including desktop and tablet computers, multi-function devices 
and ICT infrastructure equipment; 

5. Replace the use of network drives with Objective ECM functionality; 

6. Complete the Stormwater Catchment Management Plan; 

7. Provide and maintain development assessment services;  

8. Continuously improve development assessment processes;  
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9. Coordinate the transition of the City Operations department from the Marion Rd location to 
the Morphett Rd location; and 

10. Corporate Records Management (City Operations). 

 
Due to various factors including key staff vacancies/time constraints of staff, implementation of new 
systems/measures, and awaiting external funding, the above actions are now slightly off track. 
Many of these actions are anticipated to be back on track in the next quarter and/or once 
vacancies are filled. 
 
Requests for approval to change timeframes 
Due to the factors listed above, six (6) projects have been unable to meet their scheduled 
completion dates. It is therefore proposed that the completion dates be revised for these actions as 
below: 
 

• Undertake the Community Needs Analysis - revise completion date from 31/12/2017 to 
30/06/2018; 

• Develop a delegations management system - revise completion date form 31/12/2017 to 
31/03/2018; 

• Assist the customer service improvements via Pathway and the new Contact Centre 
business system - revise completion date from 31/11/2017 to 30/06/2018; 

• Replace end-of-life IT assets - revise completion date from 31/12/2017 to 31/03/2018; 

• Replace the use of network drives with Objective ECM functionality - revise completion date 
from 31/12/2017 to 30/06/2018; and 

• Convert the Council's website to be 'responsive design' - revise completion date from 
30/11/2017 to 30/06/2018. 

Approval is also requested to defer the action 'Review and update Council's Open Spaces and 
Public Places Plan' from the Strategy & Business 2017/18 Service Plan to the 2018/19 Service 
Plan. 
 
Conclusion 
The Annual Service Plans 2nd Quarter Progress Report 2017/18 outlines Council’s progress in 
implementing its Community Plan. 
 
Nine actions have been reported as off track and ten actions have been reported as requiring 
monitoring, with consequent proposals to revise the completion dates for six actions and defer one 
action to the 2018/19 financial year. 
 
Attachments 
1. Annual Service Plans 2nd Quarter Progress Report 2017/18    
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7.8 Progress on Implementing Council Decisions 
Brief 
This report provides an update on completed and outstanding Council and Committee resolution 
actions. 
 
RECOMMENDATION(S) 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
At the meeting of the former Policy, Planning and Performance Committee on 23 August 2011 a 
request was made for a report to be provided at each meeting of the Committee of outstanding 
actions relating to resolutions of Council and Committees. 
 
Furthermore, at the 29 August 2016 meeting of the Committee, the Chief Executive Officer agreed 
to incorporate completed actions into the attached 'Progress on Implementing Council Decisions 
Report'. Actions that have been completed since the preceding meeting of the Committee will be 
included on the report. 
 
Discussion 
A copy of the completed actions since 14 November 2017, and outstanding resolution actions to  
20 February 2018 is provided for Members' information (Attachment 1). Updates/comments are to  
6 March 2018. 
 
Conclusion 
The Progress on Implementing Council Decisions Report provides an update on completed and 
outstanding Council and Committee resolution actions for Members' information. 
 
Attachments 
1. Meeting Action Report    
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8 OUTSTANDING REPORTS / ACTIONS 
Nil   

9 OTHER BUSINESS 
9.1 West Torrens Council Credit Card Expenses  
Cr John Woodward gave notice of his intention to move the following motion: 

MOTION 
That details of West Torrens Credit Card expenses are updated on the Council website each 
quarter, providing the credit card holder position, date of expenditure, cost and vendor for each 
transaction. The details are made available until the completion of the subsequent Council four 
year term. 

9.2 Travel by Elected Members and Staff 
At the meeting of Council on 20 February 2018, Cr John Woodward moved the following motion 
which the Council resolved to defer and refer to the Corporate Planning, Policy and Performance 
Committee meeting on 13 March 2018. 

MOTION 
That the itinerary, costs, reason for travel, decision date, approval (e.g. Council or Executive) of 
any interstate or overseas trip undertaken by an Elected Member or member of staff representing 
the City of West Torrens during the current term of Council, be made publicly available on the City 
of West Torrens website. The information is to be updated quarterly and retained on the website 
until the completion of the subsequent term. 

10 CONFIDENTIAL   
Nil 

11 NEXT MEETING 
8 May 2018, 6.30pm in the Mayor's Reception Room. 

12 MEETING CLOSE 
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