
Notice of Council & Committee Meetings 

NOTICE IS HEREBY GIVEN in accordance with Sections 83, 84, 87 and 88 of the 
Local Government Act 1999, that a meeting of the 

Council
and 

• Finance and Regulatory Prescribed Standing Committee
• Strategy and Community Prescribed Standing Committee

of the 

CITY OF WEST TORRENS 

will be held in the Council Chambers, Civic Centre 
165 Sir Donald Bradman Drive, Hilton 

on 

TUESDAY, 19 SEPTEMBER 2017 
at 7.00pm 

Terry Buss 
Chief Executive Officer 

City of West Torrens Disclaimer 
Please note that the contents of these Council and Committee Agendas have yet to be considered by 
Council and officer recommendations may be altered or changed by the Council in the process of 
making the formal Council decision.   
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1 MEETING OPENED 
 
1.1 Evacuation Procedures 
 

2 PRESENT 
 

3 APOLOGIES  
Leave of Absence 
Council Members: 
Cr George Vlahos 
 

4 DISCLOSURE STATEMENTS 
Elected Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  
RECOMMENDATION 
That the Minutes of the meeting of the Council held on 5 September 2017 be confirmed as a true 
and correct record. 
 

6 MAYORS REPORT 
(Preliminary report for the agenda to be distributed Friday, 15 September 2017) 
 
In the two weeks since the last Council Meeting of 5 September 2017 functions and meetings 
involving the Mayor have included: 
 
6 September 
5.30pm Participated in the first anniversary of Jolong Australia's presence in South Australia at 

their Keswick showroom. Jolong, from Qingdao in Shandong Province, is a distributor 
of door and window systems and has had significant success in its inaugural year of 
business in South Australia. Others to speak included Stephanie Key MP representing 
the Premier and Jing Lee MLC representing the Opposition Leader. 

7.00pm Attended the Adelaide Footy League (formerly SAAFL) Keith Sims Medal Dinner at the 
Arkaba Hotel. 

 
Thursday 7 September 
9.10am Regular monthly Coast FM interview with Dave Hearn. 
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Friday 8 September 
10.00am Attended a ceremony held at the Plympton Glenelg RSL Hall to acknowledge the 

naming of the new South Australian electorate "Badcoe" (formerly Ashford). The district 
was named in honour of Major Peter Badcoe VC, who was killed in Vietnam. Those 
present included the Governor Hieu Van Le and Mrs Le, Premier Jay Weatherill MP, 
Stephanie Key MP (Member for Ashford), Dr Duncan McFetridge MP (Member for 
Morphett), Holdfast Bay Mayor Stephen Paterson, Susanne Badcoe-Matei and other 
members of the Badcoe family, and Keith Harrison, President of the Plympton Glenelg 
RSL, who received a duplicate set of Major Badcoe’s medals to be kept in the care of 
the Plympton Glenelg RSL. 

 
6.00pm Attended Lord Mayor Haese's and the Department of State Development's Shandong-

South Australia Networking Dinner celebrating the 31st anniversary of the Sister-State 
relationship between Shandong Province and South Australia. Unfortunately, the 
person I had assumed would be the guest of honour was otherwise engaged. 

 
Saturday 9 September 
9.00am Participated via Skype in the AMAC Executive meeting which was held in Brisbane. 

The use of Skype saved the cost of airfares and accommodation on this occasion, but 
was not fully effective due to poor sound quality and other technical limitations, and 
certainly would be unsuitable for use by more than one participant. However, my long-
held opinion that these meetings have involved unwarranted expenditure and have 
taken up too much time has now been vindicated. A decision has been made that 
future meetings will be timed so that overnight accommodation will rarely be required 
and the AMAC Executive meetings will for most participants be able to be attended on 
a same-day fly in and fly out basis. The next is to be held in Adelaide on Saturday 2 
December, but might be moved forward to the Friday depending on airline schedules. 

 
Tuesday 12 September 
6.00pm Participated in the West Torrens Road Safety Committee meeting. 
 
Wednesday 13 September 
12.30pm Attended the Metropolitan Mayor's luncheon hosted by Burnside Mayor David Parkin. 
4.00pm Participated in the MLGG meeting along with CEO Terry Buss. 
 
In addition, after the compilation of this report on Thursday as part of the Agenda to be distributed 
on Friday, I anticipate having attended or participated in the following: 
 
Thursday 14 September 
10.00am Attending the official opening of Guide Dogs SA/NT 'Beau's Pet Hotel' at Adelaide 

Aiport. 
5.30pm Participating in the Australia Day Council of SA Board of Management Meeting. 
 
Friday 15 September 
2.15pm Presenting the Way2Go Bike Ed certificates to students at the Richmond Primary 

School assembly. 
7.00pm Attending the Adelaide Cobras Football Club Senior Presentation night. 
 
Saturday 16 September 
11.30am Attending West Adelaide Reserves Preliminary Final against Port Adelaide at City 

Mazda Stadium (Richmond Oval). 
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Tuesday 19 September 
6.00pm Council pre-brief and dinner. 
7.00pm Council and Standing Committee meetings. 
 
RECOMMENDATION 
That the Mayor’s Report be noted. 
 

7 ELECTED MEMBERS REPORTS 
  

8 PETITIONS 
Nil  

 

9 DEPUTATIONS 
Nil   

 

10 ADJOURN TO STANDING COMMITTEES  
RECOMMENDATION 
That the meeting be adjourned, move into Standing Committees and reconvene at the conclusion 
of the Strategy and Community Prescribed Standing Committee. 
 

11 ADOPTION OF STANDING COMMITTEE RECOMMENDATIONS 
11.1 Finance and Regulatory Committee Meeting 

RECOMMENDATION 
That the recommendations of the Finance and Regulatory Committee held on 19 September 2017 
be adopted. 
 
 
11.2 Strategy and Community Committee Meeting 

RECOMMENDATION 
That the recommendations of the Strategy and Community Committee held on 19 September 2017 
be adopted. 
 

12 ADOPTION OF GENERAL COMMITTEE RECOMMENDATIONS 
Nil  
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13 QUESTIONS WITH NOTICE 

Nil   
 

14 QUESTIONS WITHOUT NOTICE 
 
 

15 MOTIONS WITH NOTICE 
15.1 Feasibility Study for Solar / Battery Technology at the New Council Depot 
Cr John Woodward gave notice of his intention to move the following motion:  
 
MOTION 
That Council conduct a feasibility study into the installation of solar / battery technology at the new 
Council Depot at Morphett Rd, North Plympton. 
 

16 MOTIONS WITHOUT NOTICE 
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17 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
17.1 2017 LGA Annual General Meeting - Notices of Motion and Appointment of Delegates 
Brief 
This report provides notice of the 2017 Local Government Association Annual General Meeting to 
be held on Thursday 16 November 2017 at Adelaide Oval, War Memorial Drive. 
 
RECOMMENDATION(S) 
It is recommended to Council that: 
 
1. The voting delegates to the LGA Annual General Meeting be Mayor Trainer and Deputy Mayor 

Mangos (proxy). 
 
2. The recommended process for the lodgement of Notices of Motion for the November 2017 

Local Government Association Annual Meeting, contained within this report, be approved. 
 
3. Council delegates the authority to the Chief Executive Officer to finalise the wording of any 

Notices of Motion and submit them to the LGA. 
 
 
Introduction 
The Local Government Association (LGA) has advised of its upcoming 2017 Annual General 
Meeting (AGM) to be held on Thursday 16 November 2017 at Adelaide Oval, War Memorial Drive 
and is calling for Notices of Motion (Motions) for the AGM (Attachment 1). 
 
Discussion 
Voting Delegates 
The LGA has advised that the nominated Council voting delegates as notified for the 2017 LGA 
Ordinary General Meeting held in April 2017 will remain the same unless Council advises 
otherwise. In accordance with Council's resolution that the delegate and proxy to future LGA AGMs 
and OGMs be the Mayor and the current Deputy Mayor, Mayor Trainer and Deputy Mayor Mangos 
(proxy) were nominated at that time. However, while there is no requirement to advise the LGA of 
who the voting delegate and proxy voting delegate are, the Administration will do so to ensure that 
their registrations are confirmed. 
 
Notices of Motion 
The LGA Circular seeking motions is dated 4 September 2017. This was after the previous Council 
meeting was finalised and as they are to be received by close of business on Thursday 5 October 
2017, this has only provided councils with four weeks during which to submit their motions.  
 
To meet this very tight timeframe, Elected Members can only be afforded three days from the day 
of this meeting within which to submit their motions in order for these to be processed and included 
in the agenda for the 3 October meeting of Council. 
 
Therefore, and in line with previous practice, it is recommended that the process outlined below be 
followed if Elected Members wish to lodge Motions for the November 2017 LGA AGM: 
 

1. Draft Motions to be provided to the Chief Executive Officer (CEO) by Friday  
22 September 2017. 

 
2. Administration to discuss the draft Motions with the relevant LGA Policy Officer, ensuring 

that issues of concern are not raised elsewhere, as required by the LGA. 
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3. Draft Motions to be presented to the Tuesday 3 October 2017 Council Meeting for 
approval. 

 
4. The CEO to subsequently finalise the wording of any Motions to facilitate changes of a 

practical nature without the need to refer back to a formal meeting of Council. 
 

5. Administration to provide approved Motions to the LGA by close of business on  
Thursday 5 October 2017. 

 
The Administration recognises that the timeframes are tight however, these have been imposed on 
Council by the LGA. The timeframes need to be adhered to in order to ensure Council has ample 
opportunity to consider submitted Motions and for them to be received and considered by the LGA 
in time for inclusion in the AGM Agenda. 
 
Conclusion 
The LGA has advised of its upcoming AGM on Thursday 16 November 2017 and is calling for 
Notices of Motion and voting delegates for the meeting. 
 
Attachments 
1. Notice of LGA Annual General Meeting - Circular 36.3    
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18 LOCAL GOVERNMENT BUSINESS 
18.1 Local Government Circulars 
Brief 
This report provides a detailed listing of current items under review by the Local Government 
Association. 
 
RECOMMENDATION(S) 
It is recommended to Council that the Local Government Circulars report be received. 
 
 
Discussion 
The Local Government Association (LGA) distributes a weekly briefing on a range of matters 
affecting the general functions, administration and operations of councils through a 'General 
Circular'. 
 
The indices attached for Members' information in this report are numbers 35 and 36. 
 
If Members require further information, they may contact the Chief Executive Officer's Secretariat. 
In some circumstances, it may then be appropriate for the Member to contact the relevant General 
Manager for more information. 
 
Attachments 
1. Local Government Circulars Weeks 35 & 36    
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19 MEMBER'S BOOKSHELF 
• Western Youth Centre 59th Annual Report  
 
RECOMMENDATION 
That the additions to Members' bookshelf be noted. 
 

20 CORRESPONDENCE 
20.1 National Economic Development Conference 24-27 October 2017  
Correspondence has been received from the Mayors of Port Augusta, Whyalla and Port Pirie 
inviting Council's elected members and staff to attend the 2017 National Economic Development 
Conference hosted in the Upper Spencer Gulf from 24 to 27 October 2017 (Attachment 1). 
 
RECOMMENDATION 
That the correspondence be received. 
 
 
Attachments 
20.1 National Economic Development Conference 24-27 October 2017  
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21 CONFIDENTIAL   
Nil   

 

22 MEETING CLOSE 
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1 MEETING OPENED 
 

2 PRESENT 
 

3 APOLOGIES  
Leave of Absence 
Committee Members: 
Cr George Vlahos 
 

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  
RECOMMENDATION 
That the Minutes of the meeting of the Finance and Regulatory Committee held on 15 August 2017 
be confirmed as a true and correct record. 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 
 

7 QUESTIONS WITH NOTICE 
Nil    

 

8 QUESTIONS WITHOUT NOTICE 
 

9 MOTIONS WITH NOTICE 
Nil    

 

10 MOTIONS WITHOUT NOTICE    
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11 FINANCE AND REGULATORY REPORTS 
11.1 Early Rate Payment Incentives 
Brief 
This report facilitates the drawing of three holiday prizes for the early payment of rates for the 
2017/18 financial year. 
 
RECOMMENDATION(S) 
The Committee recommends to Council that the draws be undertaken and the winners declared. 
 
 
Introduction 
This report facilitates the drawing of three holiday prizes for the payment of rates in full by the 1st 
September 2017 for the 2017/18 financial year. 
 
Discussion 
Council offered three holiday prize incentives this year to the value of $500 each for ratepayers 
paying their rates in full by 1st September 2017. 5,068 ratepayers, or 16.8 per cent of the total, paid 
in full by the due date for full payment (5,436 or 18.1 per cent in 2016 and 5,581 or 18.8 per cent in 
2015). 
 
Note that staff, Elected Members and their immediate families are not eligible for the prizes. 
 
A database of all early paying ratepayers has been compiled and a program has been prepared to 
select the prize winners randomly. 
 
Conclusion 
The holiday prizes amount has been budgeted and has a positive effect on Council's cash flow. 
 
Attachments 
Nil 
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11.2 Creditor Payments 
Brief 
This report tables a schedule of creditor payments for August 2017. 
 
RECOMMENDATION 
The Committee recommends to Council that the schedule of creditor payments for August 2017 be 
received.  
 
 
Discussion 
A schedule of creditor payments totalling $3,275,401.34 ($4,337,311.40 in July 2017) is attached 
for the information of Elected Members. Notable items include: 
 

• A payment to Solo Resource Recovery for both waste collection and disposal for July 2017 
of $387,515.57 (refer ref. no. 492); 

 
• Payments to Unique Urban Built Pty Ltd totalling $391,958.64 for office and community 

facility refurbishments and general building maintenance (refer ref. nos. 559 to 562); 
 

• A payment to Cavill Power Products Pty Ltd of $121,000.00 for the purchase of a front end 
loader (refer ref. no 123); 

 
• A payment to Fulton Hogan Industries Pty Ltd of $120,565.45 for various road treatments 

(refer ref. no.230); 
 

• A payment to the Department of Planning, Transport and Infrastructure of $113,559.85 for 
the annual registration of all Council plant and motor vehicles (refer ref. no.181); 

 
• A payment to North East Isuzu of $104,635.95 for the purchase of a truck (refer ref. 

no.400); 
 

• A payment to M & B Civil Engineering Pty Ltd of $100,926.05 for various footpath works 
(refer ref. no. 352). 

 
Conclusion 
A schedule of creditor payments for August 2017 is provided for Elected Members' information and 
review. 
 
Attachments 
1. Creditor payments for the month of August 2017    
 



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 4 19 September 2017 

 
  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 5 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 6 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 7 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 8 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 9 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 10 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 11 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 12 19 September 2017 

  



Finance and Regulatory Committee  Item 11.2 - Attachment 1 

Page 13 19 September 2017 

 
 



Finance and Regulatory Committee Meeting Agenda 19 September 2017 

Page 14 Item 11.3 

11.3 South Australian Public Health Act 2016/17 Annual Report 
Brief 
This report presents to Council the work of the environmental health staff during the reporting 
period 1 July 2016 to 30 June 2017 pursuant to the South Australian Public Health Act 2011. 
 
RECOMMENDATION(S) 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
Each year an annual report is submitted SA Health detailing the environmental health related 
activities undertaken for the reporting period.  
 
Discussion 
Each year the City of West Torrens is required to submit an annual report to SA Health. The report 
contains information relating to the activities undertaken by environmental health staff pursuant to 
the South Australian Public Health Act 2011. 
 
The information contained in the report will assist the Minister for Health and the Chief Public 
Health Officer and their delegates to perform their functions under the Public Health Act. These 
specific functions are contained on page 1 of the Agenda report. 
 
In addition to the activities under the Public Health Act, a range of activities mentioned in the 
annual report relate to the prevention or remediation of environmental pollution, particularly in the 
areas of noise, air and stormwater pollution.  
 
Conclusion 
The annual report follows a template and demonstrates the wide variety of activities conducted by 
Council under the Act. A copy is attached for members' information.  
 
Attachments 
1. South Australian Public Health Annual Report 2016/17    
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11.4 Council Budget Report - TWO Months to 31 August 2017 
Brief 
This report provides information to Council on budget results for the two months ended 31st August 
2017. 
 
RECOMMENDATION(S) 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
The report provides year to date (YTD) budget results for August 2017. 
 
Discussion 
Budget variances are summarised in the financial report which is included as Attachment 1, with 
key variances explained below in terms of: 
 

• Operational Income 
• Operational Expenditure 
• Capital Expenditure 
• Capital Income 
• Capital Works Expenditure 

 
Operational Income 
 
Key variances include:  
 

• Rates are below budget YTD by $114,427, largely due to capital value growth impacting the 
rates equivalent payment.  
 

• Statutory charges are above budget YTD by $114,301, with parking income ($42,943), dog 
related income ($49,279) and development act income ($15,663) greater than expected.  
 

• User charges are below budget YTD by $6,737, predominantly for timing reasons which 
includes unfavourable variances for waste royalty income ($22,000) and other sanitary and 
garbage income ($26,857).  Conversely, a favourable timing variance exists for community 
centres and hall hire ($45,884).  
 

• Grants and subsidies income is below budget YTD by $483,358, principally due to the 
timing of grants commission payments ($301,000), urban local road grant ($152,872) and 
library payments ($70,056).  Additionally, CHSP grants are favourable ($40,820) due to the 
timing of the first quarter payment for home assist scheme.  
 

• Reimbursements and other income is $58,835 above budget YTD, which includes better 
than expected investment returns for the Mendelson Foundation ($20,158) and sundry 
income ($29,000).  
 

The end of year (EOY) forecast for operational income is expected to remain unchanged to the 
current budget. 
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Operational Expenditure 
 
Key variances include: 
 

• Staff and related costs are $916,611 below budget YTD for vacancy and timing reasons.  
Workers comp insurance payments largely explain the variance, being budgeted fully in 
July but now being invoiced quarterly (being $791,135 of the variance amount). 
  

• Buildings, furniture, plant and equipment costs are $157,361 below budget YTD 
predominantly due to the timing of plant and equipment depreciation ($146,090) and 
computer expenditure ($118,025). Conversely, an unfavourable timing variance exists for 
sundry plant costs ($114,985). 
  

• General expenses are below YTD budgets by $427,685, mainly due to the timing of 
insurance premiums ($487,400), and advertising and promotion ($27,233). Offsetting this 
are unfavourable timing variances for professional fees ($48,217) and minor capital 
($20,626).  
 

• Council related expenditure is $330,812 above budget YTD, predominantly due to the 
timing of expenditure associated with levies ($340,787). 
  

• Contract and material expenditure is $61,894 above budget YTD, largely for timing reasons 
associated with contractors ($53,740), and waste contract costs ($10,427).  
 

• Occupancy and property costs are above budget YTD by $17,206, driven predominantly by 
unfavourable timing variances for water rates of $50,473.   

 
The EOY forecast for operational expenditure is expected to remain unchanged to the current 
budget. 
 
Capital Expenditure 
 
Key variances include: 
 

• Motor vehicle expenditure is below budget YTD by $19,200, which is timing related. 
 

• Computer equipment expenditure is below budget YTD by $205,496, again timing related. 
 

• Other plant and equipment expenditure is above YTD budget by $146,007 for timing 
reasons. This is almost entirely depot related. 
 

• Land and building costs are $572,272 above budget YTD, largely due to the deposit placed 
on the new depot site.  Additionally, there are some smaller timing variances associated 
with other land and building capital projects.   
 

The EOY forecast for capital expenditure is expected to increase at September budget review due 
to the purchase of the new depot.   
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Capital Income 
 
Key variances include: 
 

• A favourable timing capital income variance of $20,000 exists associated with the state 
black spot funding. 

 
The EOY capital income budget is expected to remain unchanged. 
 
Capital Works Expenditure 
 
Expenditure on capital works YTD is $656,587. 
 
A capital works expenditure summary for YTD August 2017 is attached with appropriate comments 
provided on the status of individual budget lines. 23.8 percent of the capital works budget has been 
spent or committed by way of purchase orders as at 31st August 2017. 
 
It is estimated that 100 per cent of the forecast budget of $18,861,855 is required to complete the 
program of works and that 84 per cent will be completed by 30 June 2018.  
 
The EOY forecast for capital works expenditure is expected to remain unchanged from the current 
budget. 
 
Conclusion 
Information is provided in this report on budget results for the two months ended 31st August 2017. 
 
Attachments 
1. August Budget v's Actual   
2. Capital Works - Budget v's Actual    
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11.5 Review of Hard Waste Collection Trial 
Brief 
A review is provided in this report on the at-call hard waste collection service trial that commenced 
operation on 1 October 2015 and is due to cease on 30 September 2017. 
 
RECOMMENDATION 
The Committee recommends to Council that the following options for the hard waste collection 
service be considered:  
 
1. The at-call hard waste collection service be continued with residents being entitled to two 

booked collections per household per financial year.  
 
2. A short term extension of at-call collection arrangements be negotiated with Solo from  

1 October 2016 in order for the service to be tendered by Council; 
 
3. A tender be called for an at-call hard waste collection service to be provided to Council 

residents. 
 
OR 
 
1. An annual collection service be provided to residents based on the service model used by 

Council prior to the at-call collection service trial being introduced. 
 
2. A comprehensive publicity campaign be undertaken to advise residents of the service 

change occurring. 
 
 
Introduction 
This report reviews the at-call hard waste collection service trial that commenced operation on  
1 October 2015 and is due to cease on 30 September 2017. 
 
Discussion 
A comprehensive report on the first 12 months of the trial, which includes comprehensive 
background information, is included in this report as Attachment 1. It was tabled on 20 September 
2016, with Council resolving as follows: 
 

MOVED Cr Woodward SECONDED Cr O'Rielley that the current at-call hard waste 
collection trial be extended until 30 September 2017 in its current form. At the conclusion of 
the extension the cost, service levels, and results of community survey be presented to 
Council for consideration.  
 
CARRIED 

 
Information on the second year of the trial is provided in this report, including cost, service level 
and survey information. 
 
Promotion 
The following promotion was undertaken following Council's decision to extend the trial by a further 
12 months. 
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Website 
 
An article entitled 'When two are better than one' was published on the news page of the website 
on 19 August outlining the fact that residents would be entitled to two hard waste collections during 
the 12 month trial period and the anticipated benefits of the at-call service. 
 
The news page was updated on 13 October to direct residents to the revised hard waste page of 
the website where they would find information on how to book, the collection guidelines and items 
that will or will not be collected. 
 
The hard waste page was again updated on 2 November to inform residents of what happens to 
the items after collection, given some in the community are under a misconception that it all ends 
up in landfill and this is simply not the case.   
 

Website 

22 Feb 2017 - current 
Republished on: 

• 5 April 
• 1 May 
• 29 May 
• 4 Aug 

Latest news story about hard waste survey 
(when the story is republished it goes to the 'top of the 
queue on the latest news list on the website). 

23 May 2017 - current Survey is featured on a separate page 'Have your say: 
community consultations' 

 
Social media 
 
Social media, especially Facebook and Twitter, are a widely used source by many Australians for 
obtaining information. Latest ABS statistics show that 70 per cent of Australians are active 
Facebook users, with one in two using it on a daily basis. 
 
CWT uses Facebook and Twitter to provide information to residents and the general public and, in 
some instances, to direct traffic to Council's website for further information and engagement. 
 
Regular messages about the at-call hard waste survey with future service options occurred on 
Facebook and Twitter. These messages included reference to there being two at-call collections.  
 
Messages about the survey appeared on Facebook on:  
 

• 23 February 2017 
• 28 April 2017 
• 26 May 2017 
• 21 June 2017 
• 24 July 2017 
• 14 April 2017.  
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Messages about the survey appeared on Twitter on: 
 

• 29 September 201 
• 13 October 2016 
• 11 November 2016 
• 16 December 2016 
• 23 February 2017 
• 28 April 2017 
• 26 May 2017 
• 21 June 2017 
• 24 July 2017 
• 14 April 2017.  

 
Flyer 
 
The full colour bi-fold flyer entitled 'Domestic Hard Waste Collection: New 'At-Call' Trial was 
updated and was available from the Civic Centre, Hamra Centre Library and Community Centres. 
It was used on displays encouraging residents to 'have their say'  
 
Talking Points 
 
Talking Points featured the following articles: 
 

• The Spring 2016 edition (page 2) informed residents that the at-call collection service trial 
was continuing, how to book the service, and to consider donating items in reasonable 
condition to local charitable or not-for-profit community organisations. Council would be 
surveying residents with options for the collection service in the future.  

• The Summer 2017 edition (page 18) had an article entitled 'Hard waste do's and don'ts' and 
set out how to book a collection and the guidelines to be followed. 

• The Autumn 2017 edition (page 16) contained an advertisement for the hard waste survey 
regarding which collection service residents prefer. 

• The Winter edition (page 16) also contained the advertisement mentioned above with a 
reminder that time was running out for feedback on the trial. 
 

Messenger 
 

Articles on the hard waste trial appeared in the Council column as follows: 
 

• November 2016 - informed residents of the continuation of the trial and how to book a 
collection 

• December 2016 - provided further details about the trial and how to book a collection. 
• February 2017 - informed residents of the Council survey on options for the future of the 

service. This was repeated in March, May and June this year. 
• July 2017 - reminder about booking a hard waste collection and completing the survey. 

 
Sign Structures 
 
Vinyl or corflute banners, 'two are better than one', have been displayed at various banner 
locations in the Council area, subject to site availability. The display schedule has been as follows: 
 

• Tapleys Hill Rd, West Beach - vinyl banner 
8 May 2017 - 3 July 2017 

 
• Corner Henley Beach Rd & South Rd, Torrensville - vinyl banner 

8 August 2016 - 11 November 2016 
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• Corner Hounslow Ave and Marion Rd, Cowandilla - corflute  
3 July 2017 - 24 July 2017 

 
• Tapleys Hill Rd (near Torrens Bridge), West Beach/Fulham - corflute 

29 May 2017 - 24 July 2017 
 
Multiscreen graphic - Hamra Centre foyer 
 
The multi-screen display in the foyer of the Hamra Centre has been used for several graphics 
related to the at-call trial. These include: 
 

• A graphic advising residents that they could book two collections by phoning Solo or 
booking online on the Council website. 

• A graphic encouraging residents to 'have their say' by completing the survey and how to do 
so. 

 
Public displays - 2017 Survey 
 
The pull-up banner was revamped and included the image used for the flyer to provide a more 
consistent look and was displayed in the foyer of the Civic Centre. To promote a new survey with 
the options for the future of the collection service, a display panel was created for the Civic Centre 
and Hamra Centre foyers which included a poster inviting residents to 'have their say', the survey 
of future service options, reply-paid envelope and the flyer about booking a hard waste collection. 
 
Shopping Centres 
 
A member of the Waste team attended the following shopping centres this year to promote the at-
call service survey and spoke to just over 500 residents: 
 

• Hilton Plaza:  Mon 27 March 2017.   156 Surveys handed out. 
• Centro Kurralta Park: Mon 3 April 2017.  75 Surveys handed out. 
• Torrensville Plaza: Thurs 27 April 2017.  109 Surveys handed out. 
• Foodland Thebarton: Wed 17 May.   93 Surveys handed out. 
• Foodland Brooklyn Park: Tues. 30 May  70 Surveys handed out. 

 
On hold Messages 
 
The 'on hold' messages between January 2017 and August 2017 included a message about the at-
call collection service, as follows: 
 

January 2017 - March  
 
FVO: Got some unwanted items that you found while you were cleaning up during the holidays? 
West Torrens residents can book two at-call hard waste collections per year. 
 
MVO: To find out more, visit the hard waste section on our website or speak with an officer 
when you come off hold. 
 
July- 18 August  
 
FVO: Time is running out for you to have your say on the way we collect hard waste. For the 
past two years we've been trialling an at-call system rather than an annual pick up. 
 
MVO: During this time we've been asking our residents which system they prefer through an 
online survey. This finishes on Friday 18 August so make sure you've had your say. Visit 
westtorrens.sa.gov.au to do the survey if you haven't already. 
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Survey 
 
Residents who booked the service were all sent a survey on the at-call service and a reply-paid 
envelope. It was also available on-line for these residents, as well as any others who had not used 
the service, but wanted to complete the survey. For those without internet access, hard copies of 
the survey, reply-paid envelopes and the flyers were available for collection from displays in the 
foyer of the Civic Centre and the Hamra Centre as well as from manned displays at shopping 
centres.   
 
A copy of the survey pro-forma is included with this report as Attachment 2. Details on questions 
containing personal information (questions 1 - 4) have not been included in this report. 
 
Summary of Survey Results 
 
917 responses to the survey were received (1,595 previously), of which 282 (or 31.6 per cent) did 
not use and have never used the at-call service. In summary the survey indicated the following: 
 

• 68 per cent of residents who booked a collection rated the customer service and collection 
service from Solo, the ease of booking online and the information provided about the 
collection as very high to excellent. 

• Nearly 89 per cent found the waiting time to be acceptable overall and the overall average 
waiting period of nearly 12 calendar days as excellent. 

• Just over 82 per cent were comfortable about continuing to use the service and overall the 
collection service was rated as 'good' or 'excellent' by approximately 83 per cent.   

• 54.2 per cent of survey respondents preferred to move permanently to an at-call hard waste 
collection service which can be booked once or twice per year, although 32.4 per cent were 
not in favour. 

• By way of contrast, 45.4 per cent of survey respondents favoured a return to the former 
hard waste collection approach, with nearly 40 per cent not in favour. 

• There is nearly 80 per cent support for two collections per year. 
• Nearly 72 per cent of residents who prefer two at-call collections per year rejected the 

option of one collection being replaced with a waste voucher. 
 
Detailed Survey Results 
 

• The customer service experience with Solo staff when booking a service was rated at 4.48 
where 5 = excellent.   

• The ease with which one completed the booking process online was rated at 4.28 where  
5 = excellent. 

• The information provided about the collection, including what was, and was not, accepted 
was rated at 4.33 where 5 = excellent. 

• 75.5 per cent rated the waiting time between booking and collection as 'good' or 'not an 
issue' whereas 11 per cent rated it as 'too long' or 'far too long'. 13.4 per cent thought it was 
'acceptable', so in total 88.9 per cent found the waiting time to be acceptable overall.  
[n= 558] 

• The collection service provided by the contractor was rated at 4.36 where 5 = Excellent. 
• For those who used the collection service, when asked how they felt about continuing to 

use it, 82.6 per cent were 'comfortable' or 'entirely comfortable', 7 per cent were 'unsure', 
and 10.6 per cent were 'uncomfortable' or 'very uncomfortable'. [n = 565]. 

• When asked for their overall rating of the collection, 83.2 per cent rated it as 'excellent' or 
'good', 8 per cent rated it as 'average' and 8.8 per cent rated it as 'unsatisfactory' or 'poor'. 
[n = 567]. 
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Solo Resource Recovery advised of the average waiting time per suburb as follows: 
 

Suburb Ave. Waiting Time 
(Calendar Days) 

Total 
Collections 

Ashford 12.5 83 

Brooklyn Park 10.5 531 

Camden Park 11.2 367 

Cowandilla 10.0 201 

Fulham 15.1 331 

Glandore 10.7 159 

Glenelg North 12.7 139 

Hilton 10.7 118 

Keswick 11.1 79 

Kurralta Park 12.1 320 

Lockleys 15.1 621 

Marleston 10.3 188 

Mile End/ Mile End South 11.1 602 

Netley 11.1 196 

North Plympton 11.4 352 

Novar Gardens 12.1 281 

Plympton 10.8 551 

Richmond 11.0 470 

Thebarton 11.0 476 

Torrensville 11.0 627 

Underdale 14.6 288 

West Beach 15.1 251 

West Richmond 12.6 130 
 
Given that the aim is for a waiting period of no more than one month, an overall average waiting 
period of 12 calendar days is very good. 
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Previous use of a hard waste collection 
 

 
 
 
Hard waste collection service preference 
 

• When asked if Council should return to the former hard waste collection approach (annual 
collection) 45.4 per cent favoured a return compared with nearly 40 per cent who did not.   
See the chart below. 
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• When asked if Council should move permanently to an at-call hard waste collection service 

which can be booked once or twice per year, 54.2 per cent preferred this option, 13.3 per 
cent were neutral and 32.4 per cent were not in favour.  

 

 
 
 

• Residents were asked how often each year Council should offer a hard waste collection. 
There is nearly 80 per cent support for two collections per year. 

 

 
 

• In response to the question asking residents if their preference is for two hard waste 
collections each year, whether they would prefer the option of a free voucher to dump a 
trailer load of rubbish instead of one of the collections, 71.8 per cent rejected this option in 
favour of two booked collections. 
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Data has been analysed from the point of view of those who responded 'Yes' or 'No' to the 
question which asked if they had used the new at-call collection service to determine if the use of 
the service influenced the way residents responded. The charts below show the results. 
 

 
 
 

 
 
 
74 per cent of those who had not used the at-call service wanted a return to an annual collection, 
which compares with just 32 per cent for those who had used the service.  
 
By way of contrast, the charts that follow show that 65 per cent of those to use the at-call service 
favour its permanent introduction, whereas just 29 per cent of those not to use it favour this move. 
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Other comments and suggestions 
 
440 residents provided additional comments and suggestions, with many believing that the at-call 
collection involves sending all the material collected to landfill whereas the annual collection did 
not. This assumption is incorrect. Items such as mattresses, metal and electronic / electrical waste 
are generally collected by a separate vehicle for ease of recycling.  Items that are collected in a 
rear compactor truck are sorted at Solo to recover metal and timber for recycling and the 
remainder is sent to Sita Resourceco Alternative Fuels to be processed into fuel for Adelaide 
Brighton Cement. A very small percentage of the hard waste collected in the last few years has 
ended up in landfill. 
 
18 residents who provided additional comments (4 per cent) reported that the limit per collection of 
2 cubic metres was too restrictive. They needed to book a second collection if that option was still 
open to them.  
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Trial data 
 
There were 8,289 collections at an average of 691 per month in the first year of the trial. 
Collections per month declined as the trial progressed as evidenced by the graph below. Demand 
for bookings declined after February each year and increased with the warmer weather. 
 
From 1 October 2015 to 31 August 2016 there were 7,631 collections, an average of 694 per 
month. For the same period in Year 2 of the trial, there were 7,062 collections at an average of 642 
per month.   
 
986 residents in year 1 and 1,362 residents in year 2 had two or more collections.   
 

 
 

 
 
More detailed disposal and collection statistics for the trial, including costs, are shown in the table 
that follows. 
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Disposal tonnages total 1,214.7 for the first year to 30 September 2016. This compares with 767 
tonnes in the 2014 collection, representing an increase of 448 tonnes or 58 per cent in the first 
year of the trial. Service numbers for the first year of the trial totalled 8,289 collections which was 
on a par with 2014. 
 
In the second year of the trial disposal tonnages for the 11 months to 31 August 2017 total 873.7. 
Service numbers and tonnages collected declined in the second year of the trial: it is estimated that 
collections will total 7,700 for approximately 1,000 tonnes, representing an increase of 233 tonnes 
or 30 per cent against the 2014 collection but a decrease of 19.3 per cent against the first year of 
the trial. 
 
The overall tonnage increase is largely attributable to a substantial absence of 'scavengers' during 
the trial. 
 
Costs 
 
Costs for the first year of the trial totalled $380,572. This compares with a cost of $255,558 in 
2014, an increase of $125,014. Trial costs for the 11 months from 1 October 2016 to 31 August 
2017 are $347,885 and are estimated to be $375,000 for the 12 months to 30 September 2017.   
 
The cost of delivering an at-call service is clearly higher than those expected when decisions about 
a trial were first made. 
 
On call Hard Waste Collection Statistics October 2016 - Date 
 

 
  Collection   Disposal   Mattresses   

 
    No. of 

Services   Tonnes   Number   Total $ 

Oct-16   686   76.07   114   32,753.63 
Nov   765   115.27   153   40,257.43 
Dec   684   92.91   115   34,539.19 
Jan   771   96.94   92   37,481.46 
Feb   749   93.44   136   37,077.96 
Mar   691   79.64   94   32,987.76 
Apr   492   60.74   83   24,184.66 
May   615   76.5   81   29,929.50 
Jun   538   60.36   88   25,741.24 
July    490   57.14   84   24,370.80 
Aug   581   64.64   102   28,561.80 
Sept    0   0   0   0 

Total 
2016/17   7,062   873.65   1,142   347,885.43 

                  

Total 
2015/16   8,289   1,214.69   1,494   380,572.31 

 
  

 
  

 
  

 
  

 2014 
Collection 

  
8,313 

  
767.18 

  
1,032 

  
255,558.20 
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The option of providing residents with two campaign-style hard waste collections per year using the 
pre-trial service method has been raised as a possibility for Council consideration. It is not being 
proposed in this report, but if introduced, it would cost an estimated $400,000 per year in collection 
costs and $100,000 for disposal to landfill.   
 
The option to offer the at-call service on the basis of one service per annum is not being proposed, 
but if introduced, would reduce costs based on trial statistics above by an estimated 13 per cent or 
$45,000.   
 
Waste Vouchers 
 
The resident survey asked about the option of having a free waste voucher instead of one of the 
two at-call collections each year. It was strongly opposed. 
 
The voucher was introduced a few years ago as a part of the Council's 'Save Heaps' campaign 
against illegal dumping and specifically targeted illegal dumping. Voucher costs for 2015/16 and 
2016/17 show an increase on the pre-trial period of 17.6 and 27.5 per cent respectively. Costs 
would most likely increase if vouchers were offered as an option instead of a hard waste collection 
service. With the short waiting times between booking an at-call collection and the actual collection 
of 12 days on average, it is difficult to see the need for waste vouchers (other than for items not 
accepted in hard waste collections or for emergencies), given that potentially they can cost more 
than a booked collection. A 6 x 4 trailer load of waste can cost up to $67 ex-GST. This is despite 
the fact that the resident/property owner delivers the items to Adelaide Waste and Recycling 
Centre and this should be a cheaper option than a collection service. 
 

Waste vouchers issued per month 
2014/15 - 2016/17 
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Illegal Dumping 
 
An analysis of the illegal dumping incidents reported to Council each month during the two years of 
the trial from 1 October 2015 to 31 August 2017 in comparison with the year preceding the trial 
show an increase of 22.6 per cent in incidents reported. 
 

 
Incidents      Ave increase  

1/10/2014 - 31/08/15 
764 

 1/10/2015 - 31/08/16 
1,052 

 1/10/2016 - 31/08/17 
1,023  

 
 22.6% 

 
This increase in reported incidents overall is most likely due to residents noticing neighbours 
placing items out for a booked collection and deciding to follow suit in the belief that a hard waste 
collection for their area is underway. Reported incidents are expected to taper off over time. 
 
Data from the depot on illegal dumping collected for disposal indicates that since the introduction of 
the at-call hard waste collection trial, tonnages have declined approximately 15 per cent on the 
same period in the year prior to the trial, from 77.1 tonnes in 2015/15 to 65.6 tonnes in 2016/17.  
 
Hard waste collection in the metropolitan area 
 
The list of metropolitan councils with a booked collection service is as follows; 
 

• Norwood, Payneham and St Peters (new 2017); 
• Charles Sturt (new 2016); 
• Walkerville (new 2016); 
• Burnside (new 2015); 
• Adelaide City 
• Holdfast Bay; 
• Marion; 
• Unley; 
• Mitcham; 
• Onkaparinga; 
• Port Adelaide Enfield; 
• Prospect; 
• Tea Tree Gully; 
• Campbelltown; 
• Playford; 
• Salisbury 

 
If West Torrens were to return to the annual or campaign-style collection, it would be the only 
metropolitan council to offer that type of a hard waste collection service. 
 
A matter of concern is that residents in other council areas may see our annual collection as an 
opportunity to dispose of items anonymously that would not be accepted in their local booked 
collection service, such as gas bottles, ceramics and e-waste.  One could expect that the volume 
for collection may increase as residents from other councils see us as a regular seasonal dumping 
ground. 
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Conclusion 
A review is provided in this report of the at-call hard waste collection service trail that commenced 
operation on 1 October 2015 and is due to cease on 30 September 2017. 
 
Attachments 
1. Extract from the Council and Standing Committees Agenda 20 September 2016 - Item 

11.6 Review of Hard Waste Collection Trial   
2. 2017 Hard Waste Collection Survey     
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1 MEETING OPENED 
 

2 PRESENT 
 

3 APOLOGIES  
Leave of Absence 
Committee Members: 
Cr George Vlahos 
 

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 
2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 

Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  
RECOMMENDATION 
That the Minutes of the meeting of the Strategy and Community Committee held on 15 August 
2017 be confirmed as a true and correct record. 
 

6 COMMUNICATIONS BY THE CHAIRPERSON 
 

7 QUESTIONS WITH NOTICE 
Nil    

 

8 QUESTIONS WITHOUT NOTICE 
 

9 MOTIONS WITH NOTICE 
Nil    
 

10 MOTIONS WITHOUT NOTICE    
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11 STRATEGY AND COMMUNITY REPORTS 
11.1 City Strategy Monthly Activity Report 
Brief 
This report presents the City Strategy unit's monthly activity report for August 2017. 
 
RECOMMENDATION 
The Committee recommends to Council that the City Strategy Activity Report for August 2017 be 
received. 
 
 
Introduction 
A report is presented to each Strategy and Community Committee detailing the status of key 
projects and activities within the Strategy Unit since the last meeting of the Committee. 
 
Discussion 

Key activities Update 

Environmental Planning 

Green Initiatives  
rebate proposal 

In response to the community's interest in sustainability initiatives and to 
complement Council's sustainability programs, a green initiatives rebate 
proposal has been prepared. It will be presented to the October 2017 
meeting of the Civic Committee. 
 
The green initiatives rebate proposal aims to expand Council's current 
rainwater tank rebates by offering residents rebates on measures that 
help reduce carbon emissions, such as energy efficiency measures in 
their homes and/or installing solar panels. These actions will help support 
the environmental sustainability of West Torrens.  
 

AdaptWest Climate 
Change Adaptation 
Plan  

The AdaptWest councils (West Torrens, Port Adelaide Enfield and 
Charles Sturt) have received $50,000 from the Adelaide Mount Lofty 
Ranges Natural Resources Management Board to part-fund a regional 
coordinator position in the 2017/18 financial year.  
 
The regional coordinator will play a key role in driving implementation of 
the AdaptWest Climate Change Adaptation Plan’s priority adaptation 
options across the region.  
 
The Administration recently attended a Climate Change Adaptation 
Workshop which brought together local government, natural resource 
management, regional development and other sectors. Attendees also 
included members of the State Government’s Adaptation Working Group, 
which includes executives from key government agencies with a mandate 
to guide and progress adaptation planning and action across State 
Government. 
 
The session provided initial information regarding the State Government's 
response to Regional Adaptation Plans which have now been completed.  
The State Government has collated over 680 actions from across the 11 
adaptation plans and prioritised into key categories. 
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Regional coordinators will have an opportunity to provide comment on any 
key gaps. Following this, the response will be provided to Cabinet and 
results presented at the UNCOP 23 in Bonn in November 2017. The State 
Government will then work to implement key actions in partnership with 
each of the regions. 
 

LGA Energy 
Efficiency Audit 

 

The LGA engaged Lucid Consulting to undertake a high level audit of 42 
councils to identify energy efficiency activities which could further reduce 
carbon emissions and associated costs for local government. 
 
The Administration participated in this free program and has been 
provided with a report outlining key recommendations, in conjunction with 
general resources including a Decision Making Tool to help identify 
suitable projects and factsheets detailing current sources of funding for 
energy efficiency projects. 
 

Economic Planning 

Tourism and 
Regional Projects 

On 10 August, the Administration attended the Adelaide Airport 
Consultative Committee Planners Forum with relevant stakeholders from 
Federal Government, Local and State Government. 
 
The Administration responded to a request from colleagues at the City of 
Holdfast Bay to provide technical feedback on a draft of the Jetty Road 
Masterplan concept. 
 
The Administration hosted a meeting of the Western Region Tourism 
Destination Action Plan group to consider the possibility of initiating a 
combined tourism website to promote the region. 
 

Employment Lands 
Analysis 

Consultant, Property & Advisory submitted a draft report to review the 
planning policy provisions for employment-related zones and activities via 
the Employment Lands Analysis project. Once complete, the project will 
inform a more accurate understanding of the current and potential 
economic activities and viability of existing employment zones in West 
Torrens. 
 

Heritage Grants On 8 August members of the Administration attended a Smarty Grants 
training session in preparation for the relaunch of the Heritage Grants 
program in the last two quarters of this financial year. 
 

Land Use Planning 

Underdale and 
Torrensville Urban 
Renewal 
Development Plan 
Amendment (DPA) 

 

The Underdale and Torrensville Urban Renewal DPA (DPA) public and 
agency consultation closed at 5pm 23 August 2017. 
 
Forty-one (41) written submissions were received and 13 submitters 
requested to speak at a public meeting. 
 
A public meeting to hear submissions was held during the Council 
meeting on 5 September 2017. 
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Planning Advocacy  In August, in accordance with Council's resolution, the Administration sent 
letters to approximately 800 residents and property owners in proximity to 
a proposed 8 storey development at 192 Anzac Highway, Glandore. 
Letters were also sent to the Minister for Planning and the SCP to advise 
Council's intention that any development in proximity to the Glandore 
Character area be limited to three storeys in height. 
 

Admella Community 
Pilot Project 

The Administration liaised with community members and Refuel media to 
document the Admella Lane consultation process in a short video. 
Following the editing process the video was shown at a Council pre-brief 
on 5 September. 
 

Ministerial DPAs On 30 August the Administration received advice from DPTI that the 
Minister had approved the Morphettville Racecourse DPA for public 
consultation. Consultation on this Ministerial DPA will run from 5 
September to 3 November. 
 
The DPA affects land around the Morphettville Racecourse in both City of 
Marion and City of West Torrens.  
 
Further information will be provided to Council is due course, via a report.  
 

Corporate Planning 

Urban Design 
Framework 

Oxigen progressed the development of Council's Urban Design 
Framework document for the public realm. Oxigen is working with the 
Administration on the structure of the document, details of each element 
of the public realm, developing guiding principles, and developing a 
consultation program. 
 

Corporate Planning 
Framework Review 

A review of Council's Corporate Planning Framework and Policy was 
commenced and is anticipated to be completed by the end of the calendar 
year. 
 

 
Conclusion 
This report details recent activities of the City Strategy Unit for August 2017. 
 

Attachments 
Nil  
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11.2 Community Services Monthly Report - August 2017 
Brief 
This report details the activities of the Community Services Department for August 2017. 
 
RECOMMENDATION(S) 
The Committee recommends to Council that the Community Services Activity Report - August 
2017 be noted. 
 
 
Introduction 
The community services department (Department) provides a report to each Strategy and 
Community Committee meeting detailing the status of key projects and activities for the preceding 
month 
 
Discussion 
The key projects and activities undertaken by the Department during the month of July are as 
follows: 
 
Community Centres 
Thebarton Community Centre had a total of 90 groups booked. A highlight was the very large and 
successful South Australian Miniature Enthusiasts annual expo, which was held over the entire 
weekend of 11-13 August, hosting exhibiters from all over the country. There were also birthday 
parties, cultural festivities and all kinds of family celebrations. The meeting room spaces hosted a 
variety of activities including certificates in food safety, NDIS informational sessions, business 
meetings, business education programs plus our many regular and on-going support, therapy and 
prevention groups. 
 
Plympton Community Centre had a total of 81 bookings. The Active Aging program on Fridays is 
very popular and has been exceeding expectations in terms of popularity and attendance. The 
Centre welcomed 2 new sewing groups this month, the Saintly Stitchers and the Southern 
Comforters (a charity sewing group who donate their many handmade items to worthy causes). 
 
Outreach into the Community 
The OPAL Coordinator held a Make it A Fresh Snack Workshop at the Brickworks POP Up space 
on Wednesday 30 August 2017. The workshop aimed to equip parents and children with hands on 
skills and recipes to provide fresh, healthy snacks instead of processed, packaged foods.  
 
The After-school Lego program commenced on 9 August 2017 in partnership with LAYGO 
(www.laygo.com.au) and the Brickworks. This after school program is being held at the West 
Torrens Pop Up Pop In space at the Brickworks Marketplace. The program has consistently 
attracted many youth and children from local schools, including but not limited to Torrensville, 
Cowandilla, Plympton, Richmond and Lockleys Primary Schools, and St George College.  
 

  

http://www.laygo.com.au/
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The team delivered a "little Day Out' event as part of the Kings Reserve Community Day on  
26 August 2017. Local users of the Skate Park were also invited as part of this consultation day, to 
give feedback on the proposed redesign of the reserve. The team helped facilitate the chat 
between the Skaters and the architects on the day. 
 
The OPAL Coordinator is currently planning for the third School Gardening workshop (partnering 
with Holdfast Bay Council and NRM) in September, with a focus on Spring Propagation. The 
workshops continue to be popular with local schools and kindergartens, with approximately 30 
attendees on average. 
 
Members of the team attended and presented at Cowandilla Primary's CALD evening. The school 
hosts an evening for CALD families once a term and has translators for a range of languages. The 
presentation was about the Library's services and programs; including membership and borrowing, 
English classes, the community language collection, and services, collections and programs for 
children, youth and families. 
 
Arts and Culture 
The opening of the SALA exhibition, Postcards for Peace was very successful. Guests included 
poet Annie Fox (award winning screenwriter; futurist and multi-faith peace worker), Bradley Pitt 
(futurist and composer), Darren Curtis and Jessica Curtis (Artists). Jessica Curtis also conducted 2 
SALA workshops. 
 

   
 
Active Ageing 
The first outing was held as part of the Active Ageing program. The outing was to Hahndorf on 19 
August 2017. The group visited the Beerenberg Farm before heading to the German Arms for 
lunch.  Other Active Ageing activities such as exercise/stretching classes and presentations at 
Plympton Community Centre were very popular this month. 
 
The Home Support team this month have provided approximately 1130 hours of services including 
cleaning, shopping, support groups and maintenance and $3000 in home modifications for the 
Commonwealth Home Support Program. Added to these figures are approximately 200 hours of 
services for Council Funded Programs e.g. window, spring and gutter cleaning. 
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Library 
The Amazing Magic Mike presented his 'The Magic of Reading' magic show on 20 August 2017 
with approximately 110 children and 80 adults in the audience.  The magic show, which was all 
about the importance of reading and the magic of books, had the children (and adults) alternating 
between laughter and amazement. 
 

 
 
On Sunday 27 August 2017 the library hosted 'The Funny Farmers show' with approximately 90 
children and 70 adults in the audience. This show followed the mishaps of Pete and Matt, two 
crazy comedic farmers, and their friend Jolly Joy the cow, and included live music and songs. 
Along with life on the farm, the audience also learnt about animals, growing your own healthy food 
and teamwork. It included a meet and greet after the show with Pete, Matt and Jolly Joy the cow 
which the children loved. 
 
Book Clubs update: The library provides book sets to many internal and external book clubs. There 
are 3 book clubs that meet every month in the Hamra Centre, but the library also provides books to 
10 private book clubs that meet in the West Torrens Council area. This service is very valued by all 
book club members.  
 
Events coming up in 2017: 
 

• Active Ageing Expo at Plympton Community Centre - 13 October 2017 
• Worm Farming and Composting workshops - 14 October 2017 

 
Movie Nights 
Movie nights will continue to be held on Thursday evenings every second month. This is a free 
event with refreshments which is held at the West Torrens Auditorium. 
 

• Thursday 12 October, ‘Allied’ 
• Thursday 14 December, ‘La La Land’ 

 
Attachments 
Nil 
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