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1 MEETING OPENED 
1.1 Evacuation Procedures 
 

2 PRESENT 
 

3 APOLOGIES  
 

4 DISCLOSURE STATEMENTS 
Committee Members are required to: 
 
1. Consider Section 73 and 75 of the Local Government Act 1999 and determine whether they 

have a conflict of interest in any matter to be considered in this Agenda; and 
 

2. Disclose these interests in accordance with the requirements of Sections 74 and 75A of the 
Local Government Act 1999. 
 

5 CONFIRMATION OF MINUTES  

RECOMMENDATION 
That the Minutes of the meeting of the Corporate Planning, Policy and Performance Prescribed 
Committee held on 13 September 2016 be confirmed as a true and correct record. 
 

6 COMMUNICATION BY THE CHAIRPERSON 
 

7 PRESENTATIONS 
Nil  
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8 REPORTS OF THE CHIEF EXECUTIVE OFFICER 
8.1 Annual Service Plans 2nd Quarter 2016/17 Progress Update 

Brief 
This report presents the 2nd quarter review of the 2016/17 Annual Service Plans and progress in 
the delivery of Council’s Community Plan. 
 

RECOMMENDATION(S) 
The Committee recommends to Council that: 
 
1. The Annual Service Plans 2nd Quarter Progress Report 2016/17 be received.   
 
2. The action entitled 'Coordinate preparation of an optimal water mix study for the City of West 

Torrens' be deleted from the City Strategy 2016/17 Annual Service Plan. 
 
3. The action entitled 'The promotion of the City of West Torrens as a tourist destination' be 

reallocated from the Office of the Mayor and CEO 2016/17 Service Plan to the City Strategy 
2016/17 Service Plan. 

 
4. The completion dates for the nominated actions from the City Assets, Information Services 

and Financial Services 2016/17 Service Plans be revised as detailed in the report. 
 
 
Introduction 
The Annual Service Plans 2nd Quarter Progress Report (Attachment 1) outlines Council’s progress 
in implementing its Community Plan. 
 
This Progress Report provides updates on the delivery of Actions from the 2016/17 Annual Service 
Plans that implement the Community Plan Aspirations as outlined in Figure 1. 
 

Figure 1 Community Plan Aspirations 

 



Corporate Planning, Policy and Performance Prescribed Committee Agenda 14 March 2017 

Page 3 Item 8.1 

Below is an explanation of the reporting format: 
 
Pie Charts 
 
The pie charts graphically illustrate how Council as a whole, and each individual department, is 
progressing with the delivery of Annual Service Plan Actions.  
 
Action Status 
 
The status of the Actions presented in the Quarterly Report may be Monitor or Off-track. On-track 
and Completed Actions are not presented in the Report. 
 
Monitor means the Action has not progressed to where the relevant department manager was 
expecting, but it is within 70-90% of the quarterly target. When the status of an Action is Monitor, 

the attached quarterly report shows a yellow traffic light ( ) in the right hand column. 
Off-track means the Action has not progressed to where the relevant department manager was 
expecting and is less than 70% of the quarterly target. When the status of an Action is Off-track, 
the attached quarterly report shows a red traffic light ( ) in the right hand column. 
An explanation of why a particular Action has Off-track or Monitor status is contained within the 
Annual Service Plans 2ndQuarter Progress Report. 

Discussion 
The performance of the organisation, as a whole, is as follows: 
 
• 95.7% On-track/Completed,  
• 3.3% Monitor; and  
• 0.9% Off-track. 
 
Note that figures may be greater or less than 100% due to rounding effects. 
 
In the second quarter, ten actions were completed, many ahead of schedule. These related to: 
 
1. Investigate the development of a Heritage Conservation Grants scheme, 
2. Draft and adopt the Annual Report, 
3. Analyse and report on City of West Torrens' water consumption for 2015/16, 
4. Analyse and report on City of West Torrens' carbon footprint for 2015/16, 
5. Review the Local Heritage Register and develop draft Heritage Places DPA,  
6. Produce the End of Year statutory accounts, 
7. Provide community facing GIS, 
8. Review the CHRIS21 application, 
9. Undertake annual cooling tower registrations, renewals and inspections, and 
10. Undertake the installation of new pedestrian solar lighting along the Anna Meares shared 

pathway. 
 
Two actions have been reported as 'off track', which represents 0.9% of the total number of 
actions. These relate to: 
 
• Implementation of a procurement roadmap, and 
• Promotion of the City of West Torrens as a tourist destination. 
 
Due to a lack of resourcing in procurement, implementation of the procurement roadmap is 
somewhat delayed. However, recruitment is currently underway for a fulltime Senior Strategic 
Procurement Officer. Consequently, it is anticipated that project will be back on track by the end of 
the financial year. 
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The Western Region Tourism Destination Action Plan working group is a collaborative project with 
neighbouring councils. As the City of West Torrens' main representative is a member of the City 
Strategy Team within the Strategy and Business Services department, it is appropriate and 
proposed that the action concerning 'the promotion of the City of West Torrens as a tourist 
destination' be reallocated from the Office of the Mayor and CEO 2016/17 Service Plan to the City 
Strategy 2016/17 Service Plan. 
 
Seven (7) actions have been reported as needing to be 'monitored'. This represents 3.3% per cent 
of the total number of actions and are as follows: 
 
1. Coordinate preparation of an optimal water mix study for the City of West Torrens,  
2. Assist the take-up of the new PBX and telephony,  
3. Replace end-of-life IT assets including desktop and tablet computers, Multi-Function Devices 

and scanner equipment,  
4. Review and streamline the Thebarton Hub booking system,  
5. Review and implement identified improvements in the debt collection process. 
6. Complete construction of a roundabout at George and Dew Streets, Thebarton intersection, 

and 
7. Undertake Disability Discrimination Act (DDA) works and fire compliance upgrades at WA 

Satterley Hall and Reedbeds Community Centre. 
 
A brief and a scope of work was drafted for the optimal water mix study. The project was set to 
analyse feasible options for various alternate water supply options based on future water cost and 
availability. Following internal consultation, it was identified that a large portion of the scope is 
already incorporated into existing projects being undertaken by City Works and City Assets, 
namely an analysis of GAP Water and a Stormwater Management Plan. Consequently, it is 
proposed that this action be deleted from the City Strategy 2016/17 Service Plan. 
 
Due to various factors including key staff vacancies, unforeseen additional works and further 
consultation or investigations required, the above projects are now slightly off track. As a 
consequence, the completion dates are unable to be met, and so it is proposed that the scheduled 
completion dates be revised as below: 
 
• Assist the take-up of the new PBX and telephony (revise completion date from 31/12/2016 to 

30/06/2017); 
• Replace end-of-life IT assets including desktop and tablet computers, Multi-Function Devices 

and scanner equipment (revise completion date from 31/12/2016 to 31/03/2017);  
• Review and streamline the Thebarton Hub booking system (revise completion date from 

31/12/2016 to 30/06/2017); 
• Review and implement identified improvements in the debt collection process (revise 

completion date from 31/12/2016 to 30/06/2017); and 
• Complete construction of a roundabout at George and Dew Streets, Thebarton intersection 

(revise completion date from 31/03/2017 to 30/06/2017). 

Conclusion 
The Annual Service Plans 2nd Quarter Progress Report outlines Council’s progress in implementing 
its Community Plan. 
 
Two actions have been reported as off track and seven actions have been reported as requiring 
monitoring, with consequent proposals to reallocate one action from the Office of the Mayor and 
CEO 2016/17 Service Plan to the City Strategy 2016/17 Service Plan and revise the completion 
dates for five actions. 
 

Attachments 
1. Annual Service Plans 2nd Quarter Progress Report 2016/17    
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8.2 Mendelson Foundation Support Policy Review 
Brief 
The Council Policy - Mendelson Foundation Support has been subject to a scheduled review and 
is presented to the Corporate Planning, Policy and Performance Prescribed General Committee for 
its consideration and recommendation to Council. 
 

RECOMMENDATION(S) 
The Committee recommends to Council that: 
 
1. The revised Council Policy - Mendelson Foundation Support be approved. 
 
2. The Chief Executive Officer be authorised to make amendments of a formatting and/or minor 

technical nature to the Council Policy - Mendelson Foundation Support. 
 
 
Introduction 
The Council Policy - Mendelson Foundation Support has been subject to a scheduled review and 
is presented to the Corporate Planning, Policy and Performance Prescribed General Committee for 
its consideration and recommendation to Council. 
 
Discussion 
The Council Policy - Mendelson Foundation Support (Policy) was adopted by Council in July 1998 
and was last reviewed in March 2012. The scheduled review of the Policy has resulted in minor 
changes which are shown as 'track changes' in Attachment 1. 
 
The key changes proposed include: 
 

1. Amending the preamble to state that recipients of the foundation must be residents of the 
City of West Torrens. 
 

2. Broadening the scope of the policy to state that Elected Members, members of the 
Mendelson Committee and the Administration are bound by the requirements of the policy. 
 

3. Recording the names of the Mendelson fellows and scholars on a dedicated page on 
Council's website rather than on the honour board at the West Torrens' Civic Centre. This 
will provide wider recognition of the achievements of the recipients and is more practical. 
 

4. Allowing the Chief Executive Officer discretion as to the use of administrative resources in 
support of the committee to ensure probity.  

 
Conclusion 
The revised Council Policy - Mendelson Foundation Support has been subject to a scheduled 
review and is presented to the Corporate Planning, Policy and Performance Prescribed General 
Committee for its consideration and recommendation to Council. 
 

Attachments 
1. Revised Council Policy - Mendelson Foundation Support    
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8.3 Council Policy - Flags 
Brief 
The Council Policy - Flags has been subject to a scheduled review and is presented to the 
Corporate Planning, Policy and Performance Prescribed General Committee for its consideration 
and recommendation to Council. 
 

RECOMMENDATION(S) 
The Committee recommends to Council that: 
 
1. The revised Council Policy - Flags be approved. 
 
2. The Chief Executive Officer be authorised to make amendments of a formatting and/or minor 

technical nature to the Council Policy - Flags. 
 
 
Introduction 
The Council Policy - Flags has been subject to a scheduled review and is presented to the 
Corporate Planning, Policy and Performance Prescribed General Committee for its consideration 
and recommendation to Council. 
 
Discussion 
The Council Policy - Flags (Policy) was adopted on 6 April 2004 and the Policy was last reviewed 
in November 2012. 
 
Minor changes to the Policy are proposed which are shown in 'tracked changes' in Attachment 1. 
 
The key amendments to the Policy are as follows: 
 

1. Inclusion in the scope of Aroona Place Reserve, Glenelg North as a site and that only the 
Civic Centre site is used to permanently fly flags. 

2. Clause 5.2 - removal of duplicated information. 

3. Clauses 5.2 and 5.3 - the amendments to these clauses ensures consistency with the 
'Guide to Flying Flags in South Australia' published by the Government of South Australia - 
Department of Premier and Cabinet. 

4. The clause 'Approval for flying flags' has been moved to 'Applications for flying flags'. 

5. Under 'Applications for flying flags', the deadline for applications to be received has been 
changed from three (3) weeks before the required display date to four (4) weeks before the 
required display date to provide adequate time for the request to be presented to Council. 

6. Clause 5.4: 'Commemorative days for flying flags' has been added to clarify annual 
occurrences where particular flags are to be flown or flags are to be flown at half-mast. 

 
Conclusion 
The revised Council Policy - Flags has been subject to a scheduled review and is presented to the 
Corporate Planning, Policy and Performance Prescribed General Committee for its consideration 
and recommendation to Council. 
 
Attachments 
1. Draft Council Policy - Flags    
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8.4 Review of the Council Policy - Internal Review of Council Decisions  
Brief 
The Council Policy - Internal Review of Council Decisions has been reviewed as a result of the 
recent Ombudsman SA audit entitled 'Right of Review: An Audit of Local Government Internal 
Review of Council Decisions' and is presented to the Corporate Planning, Policy and Performance 
Prescribed General Committee for its consideration and recommendation to Council. 
 

RECOMMENDATION(S) 
The Committee recommends to Council that: 
 
1. The draft Council Policy - Internal Review of Council Decisions be approved.  
 
2. The Chief Executive Officer be authorised to make amendments of a formatting and/or minor 

technical nature to the Council Policy - Internal Review of Council Decisions. 
 
 
Introduction 
Section 270 of the Local Government Act 1999 (Act) requires that councils establish policies, 
practices and procedures for responding to complaints.  
 
Council has previously endorsed two (2) policies for managing complaints; these being: 
  
1. The Council Policy - Customer Complaints (Attachment 1) was reviewed in 2016 and details 

the procedure for informal complaint resolution.  
 
2. The Council Policy - Internal Review of Council Decisions  (Attachment 2) was reviewed in 

2015 and details Council's commitment to and procedures relating to the internal review of 
decisions of: 
• Council 
• Employees of the Council  
• Other persons acting on behalf of Council. 

 
The Ombudsman, Mr Wayne Lines, has undertaken a review of specific sample councils' 
compliance with section 270 requirements for the internal review of council decisions and has 
released a report titled 'Right of Review: An Audit of Local Government Internal Review of Council 
Decision Procedures' dated November 2016 and has requested local governments consider his 
recommendations.  
 
Discussion 
The Ombudsman's report contained seven (7) recommendations in relation to compliance with the 
requirements of section 270 of the Act. These being: 
 
Recommendation 1 
That all councils highlight a direct link on their website homepage to a plain English description of 
the procedure available for making an application for internal review of council decisions. The 
procedure could usefully be linked to the council’s complaint handling policy information that also 
outlines steps that can be taken for informal resolution of complaints. 
 
Recommendation 2  
That all councils ensure that their internal review of decisions procedure is fully compliant with the 
requirements of section 270 of the Local Government Act 1999. Further, that all council CEOs 
confirm in writing to the Ombudsman their full compliance with section 270 of the Act by 31 March 
2017. 
 

http://www.ombudsman.sa.gov.au/wp-content/uploads/Right-of-Review-An-audit-of-Local-Government-Internal-Review-of-Council-Decisions-Procedures.pdf
http://www.ombudsman.sa.gov.au/wp-content/uploads/Right-of-Review-An-audit-of-Local-Government-Internal-Review-of-Council-Decisions-Procedures.pdf
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Recommendation 3  
That all councils include a reference to a six month time limit for accepting internal review  
of council decision applications in a revised version of their internal review of decisions procedure. 
Consideration should also be given to the exercise of discretion by councils to allow a longer time 
limit to apply in particular cases. 
 
Recommendation 4  
That all councils revise the part of their internal review of decision procedure that deals with 
‘Matters outside the scope of the policy and procedures’ to explicitly state that matters that fall 
outside statutory appeals procedures will be considered for the conduct of a section 270 review on 
the merits of the individual application. Further, that councils discuss with the LGA the desirability 
of including this commitment in the LGA Internal Review of a Council Decision Model Policy and 
Procedure. 
 
Recommendation 5  
That all councils, through the auspices of regional Local Government Associations, consider and 
report to the Ombudsman by 31 March 2017 on the option of developing regional panels of 
independent reviewers who can assist councils with complex review matters. 
 
Recommendation 6  
That all councils periodically evaluate their section 270 review investigations and document 
learning outcomes relevant to their administrative practices and functional responsibilities.  
 
In accordance with these recommendations, the Administration has conducted a review of the 
Council Policy - Customer Complaints and the Council Policy - Internal Review of Council 
Decisions and found that both policies are compliant with legislative requirements. Information on 
how to make a complaint, including links to the relevant policies and application forms, is available 
on the City's website, from the City's offices and information will be mailed to applicants on 
request. 
 
The Administration will write to the Ombudsman and inform him that the City of West Torrens is 
fully compliant with section 270 of the Act as per his request.  
 
However, in considering the Ombudsman's recommendations the following minor changes to the 
Council Policy - Internal Review of Council Decisions (Policy) are considered to be beneficial to the 
reader (Attachment 3). 
 
The key changes proposed to the Policy include amending the following clauses: 
 

• 6.1.1 to stipulate that requests for an internal review of a Council decision must be received 
within six (6) months of the date of the original decision. The Administration acknowledges 
that there may be occasions when the specified timeframe cannot be adhered to and 
therefore suggests including a new clause that allows Council discretion to waive the six 
month time limitation. 

 
• 6.3.4 to include a provision that applicants will be notified of the date that their matter will be 

presented to Council for consideration. This is normal practice but embedding it in the 
Policy will provide greater clarity to review applicants. 

 
• 6.6.2 to advise applicants that the process for consideration of rate relief concessions is 

stipulated in the Council Policy - Rate Rebate, Remissions and Postponement. It is also 
proposed to delete the word 'rate' from the final sentence of the clause as the debt may be 
related to a service charge rather than a rate charge. The current Policy already provides a 
section relating to rate rebates but this addition highlights the process to be used. 
 

These minor changes are shown as 'track changes' in Attachment 3 (Draft Policy). 
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Conclusion 
The Council Policy - Internal Review of Council Decisions has been subject to a review as a result 
of the Ombudsman SA report 'Right of Review: An Audit of Local Government Internal Review of 
Council Decision Procedures' and is presented to the Corporate Planning, Policy and Performance 
Prescribed General Committee for its consideration and recommendation to Council. 
 
Attachments 
1. Council Policy - Customer Complaints   
2. Council Policy - Internal Review of Council Decisions   
3. Draft Council Policy - Internal Review of Council Decisions    
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8.5 Parking Permit Fees 
Brief 
Fees for parking permits proposed in this report for the 2017/18 financial year need to be adopted 
by Council pursuant to Section 188 of the Local Government Act 1999. 
 

RECOMMENDATION(S) 
The Committee recommends to Council that the fees and charges for parking permits proposed in 
this report for the 2017/18 financial year be adopted pursuant to Section 188 of the Local 
Government Act 1999. 
 
 
Introduction 
Fees for parking permits proposed in this report for the 2017/18 financial year need to be adopted 
by Council pursuant to Section 188 of the Local Government Act 1999. 
 
Discussion 
On 7 February Council resolved to defer the determination of parking permit fees for 2017/18 in 
favour of referral to CPPP for consideration. The following motion was carried: 
 

MOVED: Cr Megan Hill  SECONDED: Cr Graham Nitschke  
 
That the fees relating to Parking Permits be deferred to the next CPPP meeting on 14 March 
2017 for consideration. 
 
The amendment was Put and Carried and on becoming the motion was CARRIED 

 
Current permit fees are as follows: 

 



Corporate Planning, Policy and Performance Prescribed Committee Agenda 14 March 2017 

Page 61 Item 8.5 

Those proposed for 2017/18 are as follows: 
 

 
 
Current permit numbers total 238. There were 121 issued in the 2014/15 financial year. 
 
Conclusion 
Fees for parking permits proposed in this report for the 2017/18 financial year need to be adopted 
by Council pursuant to Section 188 of the Local Government Act 1999. 
 
Attachments 
Nil 
  

Vehicle 
Specific

 Trans-
ferrable   

 Residential Permit

- Initial application fee N/A No charge No charge No charge

- Issue Fee
  -  One Year $16.00 $51.00 $36.00 $51.00
  -  Two Year $26.00 $91.00 $61.00 $91.00
  -  Pensioners N/A 50% discount 50% discount 50% discount

 Business Permit
  -  One Year N/A N/A N/A $200.00
  -  Two Year N/A N/A N/A $380.00

 Temporary Permits No Charge No Charge

 Community Services Permits No Charge No Charge

 Exemptions No Charge No Charge

 Visitor Voucher Booklet $15.00 $15.00

 Replacement Permit $9.50 $9.50

Permit Type Transitional 
Charges

New Charges

Zone Permit 
Vehicle 
Specific

Street Permit
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8.6 Progress on Implementing Council Decisions 
  
Brief 
This report provides an update on completed and outstanding Council and Committee resolution 
actions. 
 

RECOMMENDATION(S) 
The Committee recommends to Council that the report be received. 
 
 
Introduction 
At the meeting of the former Policy, Planning and Performance Committee on 23 August 2011 a 
request was made for a report to be provided at each meeting of the Committee of outstanding 
actions relating to resolutions of Council and Committees. 
 
Furthermore, at the 29 August 2016 meeting of the Committee, the Chief Executive Officer agreed 
to incorporate completed actions into the attached 'Progress on Implementing Council Decisions 
Report'. Actions that have been completed since the preceding meeting of the Committee will be 
included on the report. 
 
Discussion 
A copy of the completed actions since 15 November 2016, and outstanding resolution actions to  
21 February 2017 is provided for Members' information (Attachment 1). Updates/comments are to 
7 March 2017. 
 
Conclusion 
The Progress on Implementing Council Decisions Report provides an update on completed and 
outstanding Council and Committee resolution actions for Members' information. 
 
Attachments 
1. Progress of Implementing Council Decisions     
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9 OUTSTANDING REPORTS / ACTIONS 
 

10 CONFIDENTIAL    
Nil  

 

11 OTHER BUSINESS 
 
 

12 NEXT MEETING 
9 May 2017, 6.30pm in the Mayor's Reception Room. 
 

13 MEETING CLOSE 
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